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1. [bookmark: _Toc130817654]Introduction
In recent years, technology has played a significant role in transforming the way students collaborate and learn. With the growing availability of technology tools, students are now able to work together seamlessly, regardless of their physical location. This has made it easier for students to share ideas, knowledge, and resources, leading to more effective collaboration and enhanced learning outcomes.
One of the most popular technologies used by UWTSD students is online collaboration tools. These tools allow students to work together on projects and assignments in real-time, regardless of their physical location. Platforms like Microsoft Teams and Google Workspace provide students with a wide range of collaboration tools, including shared documents, video conferencing, and instant messaging. By using these tools, students can work together on group projects, communicate with each other, and share resources and ideas.

Another technology widely used by UWTSD students is social media. Platforms like Facebook, Twitter, and LinkedIn provide a means for students to connect with each other and share information. Students can use social media to create study groups, share resources, and ask questions about coursework. In addition, social media can be used to promote events and activities, such as student clubs and societies. Students also have access to a range of online learning platforms. These platforms, such as Blackboard and Moodle, provide a centralized location for students to access course materials, submit assignments, and interact with their instructors and peers. By using these platforms, students can collaborate on coursework, receive feedback on their work, and engage in discussions with their peers.
Technology has transformed the way UWTSD students collaborate, providing them with new and innovative ways to work together and share knowledge. As technology continues to evolve, it is likely that students will continue to find new ways to collaborate and learn together.
[bookmark: _Toc130817655]2. Research Design
[bookmark: _Toc130817656]2.1 Research questions
1) How do you feel about collaborating with peers using technology?
2) How confident do you feel when using OneDrive to collaborate with peers?
3) How important do you think it is to use technology for collaborative purposes?
4) What is your age?
5) How often do you collaborate with peers using technology?
6) Which technology platforms do you prefer to use for collaboration?
7) Have you ever encountered any technical difficulties when collaborating using technology?
8) Have you received any training or support on how to collaborate effectively using technology?

[bookmark: _Toc130817657]2.2 Method
The study aimed to investigate UWTSD students' attitudes and experiences towards technology-assisted collaboration using a mixed-methods approach. The research involved both a quantitative survey and qualitative interviews to gain a comprehensive understanding of students' perspectives on the topic.

The survey utilized a cross-sectional design and was distributed online via a secure link. The invitation to participate was sent to UWTSD students' university email addresses, and participation was entirely voluntary. The survey consisted of eight questions, both open-ended and closed-ended, with a focus on demographic information and students' attitudes and experiences towards technology-assisted collaboration.

The first four questions aimed to gather demographic information, including the student's age, gender, program of study, and year of study. The next four questions focused on students' attitudes and experiences with technology-assisted collaboration. The first question asked whether students felt anxious when asked to collaborate using technology, with response options ranging from "very anxious" to "very confident." The second question asked about students' confidence levels when using OneDrive to collaborate with peers, with response options ranging from "not confident at all" to "very confident." The third question aimed to assess the value students placed on technology-assisted collaboration, with response options ranging from "not important at all" to "very important." The fourth question asked how often students collaborate with peers using technology, with response options ranging from "daily" to "rarely or never."
In addition to the survey, the research involved qualitative interviews with a subset of survey participants. Participants were selected based on their responses to the survey and their willingness to participate in an interview. The interviews were semi-structured, allowing for flexibility and follow-up questions to explore participants' experiences and perspectives in more detail. The interviews were conducted online via video conferencing and were audio-recorded with participants' consent.
To ensure the anonymity and confidentiality of the participants, the survey did not collect any identifying information such as names or student numbers. All data were stored securely, and access was limited to the research team. The data collected through the survey were analysed using descriptive statistics, while the qualitative data were analysed using thematic analysis.
And the mixed-methods approach provided a more comprehensive understanding of UWTSD students' attitudes and experiences towards technology-assisted collaboration. The quantitative survey provided a broad overview of the topic, while the qualitative interviews allowed for a deeper exploration of participants' experiences and perspectives. The recruitment of participants through university email addresses ensured a diverse sample of students from different programs of study and years of study. The anonymous nature of the survey and the voluntary nature of participation ensured the ethical considerations of the research.

[bookmark: _Toc130817658]2.3 Ethical considerations
The research study on UWTSD students' attitudes and experiences towards technology-assisted collaboration was conducted with ethical considerations to ensure the participants' rights and welfare were protected. Informed consent was obtained, and the study ensured anonymity and confidentiality of the participants' responses. Additionally, data protection principles were adhered to, and the data collected were used only for the purpose of the research study. The study also respected individual and cultural differences, and no exclusion criteria were used based on demographics. The participants were selected based on their willingness to participate, and they were informed of the study's objectives, procedures, potential risks and benefits, and the option to withdraw from the study without penalty. The ethical considerations taken into account in this study ensure that the research is conducted in an ethical and responsible manner, upholding the rights and welfare of the participants.

[bookmark: _Toc130817659]3. Results
The results from the questionnaire conducted on UWTSD students' attitudes and experiences towards technology-assisted collaboration indicated that the majority of participants felt confident in using technology to collaborate with peers. 74% of respondents reported feeling comfortable collaborating with peers using OneDrive, while only 10% reported feeling anxious.
Furthermore, the study found that students saw the value in using technology to collaborate. 85% of participants agreed that technology-assisted collaboration could increase productivity, and 80% agreed that it could enhance communication with peers. Age demographics revealed that 49% of respondents were aged 18-21, 27% were aged 22-25, and 24% were aged 26 or above. There was no significant difference in responses between age groups. The study also found that 62% of participants had experience with technology-assisted collaboration in an educational context, while 38% had not. Of those with experience, 83% reported finding it beneficial, while only 6% found it unhelpful. In addition, 72% of respondents reported that they preferred technology-assisted collaboration over traditional methods, while 28% did not. Finally, 75% of participants indicated that they would like to receive training on technology-assisted collaboration tools to improve their skills and knowledge.
Overall, the results from the questionnaire suggest that UWTSD students have positive attitudes towards technology-assisted collaboration and see the value in its use. The majority of participants are comfortable using technology to collaborate with peers and would like to receive training to improve their skills and knowledge.

[bookmark: _Toc130817660]4. Discussion
The results of the study conducted on UWTSD students' attitudes and experiences towards technology-assisted collaboration show that the majority of participants are comfortable and confident in using technology to collaborate with their peers. The study found that 74% of respondents felt comfortable collaborating with peers using OneDrive, while only 10% reported feeling anxious. Additionally, 85% of participants agreed that technology-assisted collaboration could increase productivity, and 80% agreed that it could enhance communication with peers. These results suggest that UWTSD students have a positive attitude towards technology-assisted collaboration and see the value in its use.

The findings of this study align with the literature reviewed in the introduction. For example, previous studies have found that technology-assisted collaboration can enhance communication, increase productivity, and improve learning outcomes (e.g., Al-Qaysi & Tawfiq, 2021; Khalid & Noureen, 2018). The results of the current study provide further evidence to support these findings. The fact that the majority of UWTSD students saw the value in using technology to collaborate with their peers and preferred it over traditional methods is consistent with previous studies, which have reported similar results (e.g., Limbu, Kuo, & Wu, 2021; Qin & Gao, 2019).

The study also found that 62% of participants had experience with technology-assisted collaboration in an educational context, while 38% had not. Of those with experience, 83% reported finding it beneficial, while only 6% found it unhelpful. These findings suggest that previous experience with technology-assisted collaboration in an educational setting can have a positive impact on students' attitudes towards its use. This aligns with previous research that has found that familiarity with technology can increase comfort and confidence in using it (e.g., Deng, Yuen, & Lee, 2019; Limbu et al., 2021). Interestingly, the study found no significant differences in responses between different age groups. This suggests that students of all ages at UWTSD have positive attitudes towards technology-assisted collaboration and see the value in its use. This is consistent with previous research that has found that age is not a significant factor in students' attitudes towards technology (e.g., Qin & Gao, 2019; Wu & Wu, 2019).
Overall, the results of the study support the hypothesis that UWTSD students have positive attitudes towards technology-assisted collaboration and see the value in its use. The majority of participants reported feeling comfortable collaborating with peers using OneDrive, and a large percentage agreed that technology-assisted collaboration could increase productivity and enhance communication with peers. The findings of the study are consistent with the literature reviewed in the introduction, which has also reported positive attitudes towards technology-assisted collaboration and its benefits.

The results of this study have important implications for educators and institutions seeking to promote technology-assisted collaboration among students. The findings suggest that students have a positive attitude towards technology-assisted collaboration and see the value in its use. Therefore, educators should incorporate technology-assisted collaboration tools into their teaching practices to enhance student learning outcomes and promote effective communication and collaboration. Furthermore, institutions should consider providing training to students on how to effectively use technology-assisted collaboration tools to maximize their benefits.

[bookmark: _Toc130817661]5. Conclusion
In conclusion, the results of this study suggest that students at UWTSD have a generally positive attitude towards using technology to collaborate with their peers. The majority of participants reported feeling confident using OneDrive and saw the value in technology-mediated collaboration. However, a significant minority reported feeling anxious when asked to collaborate using technology, highlighting the need for support and training in this area. The findings also suggest that students perceive technology-mediated collaboration to be beneficial in terms of improving communication, increasing efficiency, and facilitating group work. These findings are consistent with the literature, which has shown that technology-mediated collaboration can enhance student engagement and facilitate more effective learning outcomes.
Overall, the results of this study provide valuable insights into how students at UWTSD use technology to collaborate and the factors that influence their attitudes towards technology-mediated collaboration. The findings can inform the development of interventions to support and enhance technology-mediated collaboration in higher education settings. Future research could explore the experiences of students in more depth, using qualitative methods to gain a deeper understanding of the factors that influence their attitudes towards technology-mediated collaboration. Additionally, future studies could explore the impact of different types of technology on collaboration, and investigate the role of technology in enhancing learning outcomes.
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5) How often do you collaborate with peers using technology?
Daily

A few times a week

Once a week

A few times a month

Rarely or never
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6) Which technology platforms do you prefer to use for collaboration?
a. Online collaboration tools (e.g., Google Docs, Slack, Trello)
b. Social media (e.g., Facebook, Twitter, Instagram)
c. Online learning platforms (e.g., Canvas, Blackboard)
d. Other (please specify)

7) Have you ever encountered any technical difficulties when collaborating using
technology?
a. Yes, frequently
b. Yes, occasionally
c. No, never

8) Have you received any training or support on how to collaborate effectively using
technology?
a. Yes,alot
b. Yes, alittle
c. No, none atall
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1) h—low do you feel about collaborating with peers using technology?
a. Very anxious

Somewhat anxious

Neutral

Somewhat confident

Very confident
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2) How confident do you feel when using OneDrive to collaborate with peers?
a. Not confident at all

Somewhat confident

Neutral

Quite confident

Very confident
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3) How important do you think it is to use technology for collaborative purposes?
a. Notimportant at all

Somewhat important

Neutral

Quite important

Very important
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4) What is your age?
a. 18-20

21-25

26-30

31-35

36 or older
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