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The words of David Lloyd George, PM 1916–1922, should stick in our minds: ‘How we treat our old people is a crucial test of our national quality. A nation that lacks gratitude to those who have honestly worked for her in the past while they had the strength to do so does not deserve a future, for she has lost her sense of justice and her instinct of mercy.’  (Denham, 2016). This essay will evaluate the local, national, and global provision of services available to older people and look at how provision has changed. According to recent estimates, people in the UK who are 65 years of age or older, are anticipated to spend about 50% of their remaining lives with a restricting long-term physical or mental health condition, increasing their requirement for assistance and care. In fact, in this age range, about 20% of men and 30% of women require assistance with at least one activity of daily living (ADL) (Abdi et al., 2019). Future estimates indicate that by 2035, the total number of older people with low or high dependency will rise by over a third, making it more difficult to satisfy their care and support needs, and these numbers are expected to rise. This essay will begin by providing an overview of the history of care of older people in the UK and will then evaluate current care and support available to older people and provide an analysis of the Welsh government’s strategy for older people.
 Religious orders provided healthcare in the United Kingdom from its founding until 1536. The ensuing void lasted until the implementation of the Poor Law in 1601, which led to the establishment of workhouses, alms houses, and infirmaries. The Poor Law was revised in 1834 to take account of urbanisation and population expansion. By the eighteenth and nineteenth centuries, volunteer hospitals and workhouse infirmaries mostly supplied healthcare (Ritch, 2015)
Three things happened in the middle of the 1940s, two of them immediately followed the establishment of the new National Health Service (NHS). Each had a distinct objective that worked well together. First, by using innovative research and care, pioneers in the field of geriatric medicine, including Drs. Marjory Warren, Eric Brooke, Lionel Cosin, and Trevor Howell, sought to improve the subpar care and accommodations given to the chronically ill (Denham, 2016). Second, 70,000 beds were occupied by the chronically sick, and third, charities began to research gerontology (the ageing process) and foundations such as the Nuffield Trust were set up for the ‘care and comfort of the aged poor’ (Brown, 1962).
 The Ministry of Health was working on a post-war health strategy by 1941, intending for the public to have access to health services. A year later, the Beveridge Report, which had support from all sides in the House of Commons, made a proposal for comprehensive health and rehabilitation services. In the end, the Cabinet approved the 1944 White Paper, which outlined the principles for the NHS. It was submitted by Health Minister Henry Willink. Among the tenets were the general taxation method, rather than national insurance, for funding. Everyone, even foreign guests, would be entitled to care, which would be given for free, and these concepts were adopted by Health Minister Aneurin Bevan (Brain, 2021). The National Health Service was then officially created on 5th July 1948 offering universal health care for all (Brain, 2021). 
Due to improvements in care, geriatricians were able to release many of their chronically ill patients, which boosted bed turnover, and decreased the number of beds needed by modifying expectations and using contemporary techniques. The ward accommodations gradually got better. In addition to helping geriatricians, the Ministry established geriatric units in regular hospitals, improved recruiting, and expanded community service offerings. Organizations like the Nuffield and Ciba Foundations promoted the work of well-known gerontologists such as Dr Alex Comfort, and Vladimir Korenchevsky, who later became the head of the Oxford Gerontological Institute, to further the study of aging. In 1954, London hosted the third World Congress of the International Association of Gerontology, which Ciba assisted in founding. According to a 1984 study by the Nuffield Provincial Hospital Trust, geriatric medicine significantly improved elderly care (Webster, 2002).
According to Allen et al. (2024) there still needs to be more political will in the UK to create an efficient integrated hospital and community care system for older people with well-defined goals. The expenses of providing care for the elderly are now a greater issue than ever for governments. The demand for all health and social services is rising due to the ageing population, length of life, and sickness of the elderly. The NHS started to outsource long-term care to the commercial and nonprofit sectors in the 1980s (Goodair and Reeves, 2022). Although community geriatric medicine is growing in popularity, consultant geriatricians are increasingly more active in acute adult medicine, have left continuing care, and have a minimal commitment to rehabilitation (Arora, Aldridge and Gordon, 2024). Despite this, community-based geriatric medicine is becoming more popular. There is still demand for quick release and high patient turnover. Local social care agencies have several challenges, including resource scarcity and periodic budget cuts, and ageism is still pervasive. Despite many investigations and commissions over the past 20 years, the quality of care provided to elderly people continues to be a major source of concern (Age UK, 2023).
 The first global report on ageing and health was released by the World Health Organisation (WHO) in 2015. The World Health Assembly then adopted a global strategy and plan of action on ageing and health in 2016 (World Health Organisation, 2021), which established a clear mandate for action in the social care and health sectors. Both texts present a new conceptual framework for good ageing that centres on an older person's functional capacity to perform activities they value rather than the absence of sickness. Simultaneously, Member States of the UN approved the 2030 Agenda for Sustainable Development, promising that no one would be left behind, and that all people would have an equal chance to fulfil their potential with dignity (Araujo de Carvalho et al., 2017).
Intending to advance older people's human rights, the Committee on Social Affairs, Health, and Sustainable Development created a report for the Council of Europe entitled ‘Human Rights of Older Persons and their Comprehensive Care’ (Age UK, 2017). According to the report, in later age, older people encounter violations of their human rights. Sadly, instances of abuse, neglect, and inhumane treatment are all too common. Human rights offer older people essential protection by promoting reform in the areas of practice and protocol, attitudes, and culture, and providing remedy in cases of human rights violations. The European Convention on Human Rights has five primary clauses that are important for older people’s human rights: Prohibition of torture and other cruel, inhuman, or degrading treatment; entitlement to liberty; entitlement to privacy and respect for family life; and prohibition of discrimination (GAROP, 2021). Because of ageism, society is not making full use of the invaluable resources that older people may provide to it. These resources include prospective employees, volunteers, elected officials, and many other positions. Age discrimination is prohibited by the Equality Act 2010 in the context of jobs as well as in the delivery of goods and services (Perel-Levin and Somers, 2017).
 Currently in the UK, an older person still living at home can have their long-term care requirements met using numerous services. To maintain their independence for a longer period, home care services may assist in caring for an older person and their home (Age UK, 2018). Various home care services are offered based on the type of assistance required. If a person needs home care or personal assistance, their local government will make that determination. The following categories of services are offered to assist an older person in their home: entering and exiting the bed, cleaning, cooking, installing equipment to modify their house, such as stairlifts, and visiting a daycare facility. If these services are not needed long-term, they are provided by the local authority. For instance, if an older person is healing from a sickness, they may only need assistance with daily duties, and they may no longer require the additional assistance once they are feeling better (Age UK, 2018a). 
Regardless of their financial situation or degree of need, anyone with social care requirements can get a needs and financial assessment from their local authority (Schlepper and Dodsworth, 2023). Included in this free assessment are various appliances and house modifications, as well as post-hospital assistance or NHS-funded nursing care in a care facility. If the equipment and housing modifications needed cost less than £1,000 each, an older person could be eligible for free assistance. This covers the following kinds of equipment and adaptations: wheelchair accessibility ramps, grab rails for the lavatory, an intercom system to answer the front door, handrails for the stairs, a walking frame, modifications to the heating system, perching chairs in the kitchen or shower (if it directly impacts their medical condition). Any equipment the hospital provides to use at home, such as toilet surround frames will also be provided at no cost (NHS, 2019). 
Many support services for older people in the UK are also provided by the voluntary sector. Re-engage is a group offering services that are delivered by volunteers. It was launched in Wales in 2020 and is expanding the number of organisations that offer light fitness routines and social interaction for senior citizens. Most older adults may safely engage in regular, mild physical exercise, which also lowers their chance of developing several chronic illnesses, including dementia, osteoporosis, obesity, and cardiovascular disease (Reengage, 2024). Heléna Herklots CBE, the Older People's Commissioner for Wales, stated “it is wonderful to see the ways that partnership working at a community level is improving the lives of older people. Activities like these are essential for our health and well-being and play a crucial role in supporting us to age well” (Reengage, 2022)
As the population ages, more individuals need housing that can accommodate their changing demands. According to ONS data from 2018, there will be a 27% increase in the number of adults in the UK over 65 over the course of the next ten years, from the present 10.8 million to 13.8 million by 2035. This indicates that in ten years, about one in five people will be over 65, and by 2050, that number will rise to one in four. (Local Government Association, 2022) The same social housing that is provided to everyone else is also provided by local authorities to older people. Nonetheless, when assigning priority to housing applicants, they often consider age. A few local governments also provide senior citizens designated housing. In addition to being typically accessible, this home may include extra assistance, enabling residents to maintain their independence. Supported accommodation is another term for this kind of lodging. There is a separate waiting list for this kind of housing maintained by each local authority (Windle, Burholt and Edwards, 2006).
The first strategy for older people in Wales was introduced by the Welsh Government in 2003 (Lyall, 2007). This was an enormously significant accomplishment that was widely recognised. Since then, much work has been done to enhance elderly people's quality of life. (Welsh Government, 2013). The Strategy's main goals throughout the first five years were to raise awareness of the issues that older people face and to set up procedures and systems to assist in maintaining long-term activity. In addition, it aimed to impact local and national policy and service development, and to alter the perception of older people and include them in the creation of projects related to inclusion in society, community strength, and material well-being. Through these measures, the strategy aimed to benefit older people's independence, well-being, and health from 2003 to 2008, placing a strong emphasis on encouraging older people and local authorities to get involved (Welsh Assembly Government, 2008). 
Older people have collaborated on various projects with local government agencies, nonprofit organisations, health care providers, and other agencies. Among them are programmes concerning the economic status and contributions of older people including economic activity, income maximization, and job training. Additionally support for carers, improving volunteer activities, promotion of health, fall prevention, and programs that support independent living such as home maintenance and assistive technology, valuing older people and promoting social inclusion (Welsh Assembly Government, 2008b)
Since its first release in 2003, the Strategy for Older People in Wales has been instrumental in increasing public awareness of issues about older adults. Its goal was to get Wales ready for the social and political transformations required to meet the demands of an ageing populace. A mechanism to assist older people in influencing choices that impact them at the local and national levels has been in place since 2003 thanks to the Strategy for Older People in Wales. To represent the interests of older people, every Welsh local authority is obliged to choose an Older People's Champion and a Strategy Coordinator. There has also been a nationwide rise in older people's forums, or advocacy organizations formed to advance older people's views, according to the Strategy for Older People in Wales (Age Cymru, 2012). 
The goals of the Strategy's first two stages, which ran from 2003 to 2013, were to increase public awareness of the needs of the elderly and to pinpoint the institutions that needed to be set up for their voices to be heard. In the past nine years, the Strategy has produced several achievements. Among them are: An Elder Affairs Commissioner an Age-Related Ministerial Advisory Group A Deputy Minister with responsibility for the older persons free bus tickets, unrestricted swimming, Free prescription drugs, The maximum weekly fee for in-home care is £50, Wales's Intergenerational Strategy (Welsh government, 2013). In May 2013, the third phase of the Welsh Government's strategy for older people was announced. The third phase of the plan, which spanned ten years from 2013 to 2023, centred on a triad model of financial, environmental, and social resources (Vale of Glamorgan Council, 2013). In each of these key areas, it also acknowledged the significance of maintaining excellent physical and mental health, lifestyle choices, information and advice accessibility, equality and diversity, language requirements, and readiness for later life. The state of being physically and mentally well has a major impact on overall wellbeing. In Wales, addressing the social, environmental, and economic requirements of the elderly aims to enhance their health in ways that support current programmes, including immunisations, healthy food, exercise regimens, and quitting smoking (Welsh government, 2013). 
Building on the positive work that has already been done for older people in Wales, the most recent phase of the plan has been crucial in making sure that all older people's needs are met, both now and in the future, and that they have a decent quality of life wherever they reside in Wales. For example, the First Minister of Wales promised to advance rehabilitation services starting in 2013 as to support older adults' independent lives. Rehabilitation has been advocated via the provision of social care, coordinated by the NHS and social services (Welsh Government, 2013). In response to encouraging older people to live independently, the NHS and social services have jointly spearheaded the promotion of re-ablement. The home, as the hub of health and social care, will be the focus of care. 

The ageing population, with its increasing need for care and long-term health conditions, is a pressing issue that will continue to escalate in the future. The birth of gerontology in the 1940s, the Beveridge Report, and the NHS have led to significant improvements in the care of older people. However, present-day challenges include providing support and care amidst the population rise, the acute nature of geriatric medicine over rehabilitation, and the lack of funding for quality community care.
The World Health Organization’s adoption of a global strategy and plan of action on ageing and health in 2016 aimed to promote healthy ageing and emphasise people’s ability and potential. Despite these efforts, older people remain vulnerable to abuse. The European Convention on Human Rights and the Equality Act 2010 provide protection, prohibiting age discrimination.
Long-term care and support in the home are provided by local authorities in the UK, with care providers from private, statutory, or voluntary sectors. Collaborative projects, such as Re-engage, offer fitness programs to improve the quality of life. However, there is also pressure on housing due to the need for appropriate accommodation.
The strategy for older people in Wales (2003 – 2023) focuses on maintaining excellent physical and mental health, equality, diversity, and preparing for later life. It addresses the social, environmental, and economic requirements of the elderly. However, the cost of these initiatives is high, indicating a need for sustainable solutions to support our ageing population.
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