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The term cultural awareness refers to the ability to detect and identify distinctions and commonalities across cultures, as well as the application of that ability to develop comprehensive communications and services (Taylor & McArthur, 2009). The culture of your restaurant will decide how pleasant it is to work there and also how your employees execute on a daily basis, so it is very crucial. It will impact the selection of staff as well as the visitor experience as a whole. To be able to operate with a diversified staff, hotel managers must comprehend the significance of multicultural concepts and communication skills. The hotel staff has to be capable of interacting successfully with guests from various cultures. It is crucial that all consumers feel safe and secure, welcomed, and honored in today’s multiculturalism and this is what cultural awareness is about.
[bookmark: _Toc98457536]Six Cultural Dimensions
Geert Hofstede established Hofstede's cultural dimension in 1980(Hofstede, 1984). For identifying cultural variations throughout the world, Hofstede's cultural aspects are a theoretical process (Wu,2006). It is a methodical approach which demonstrates to comparing people on the basis of their ideas, morals, habits as well as sentiments. Utilizing a framework developed from factor analysis, illustrates the relationship between these principles and attitude. The 6 cultural dimensions of Hofstede are:
1. Power Distance: It is one of the most important components of Hofstede's six cultural dimensions, which evaluates socioeconomic disparity. High power and low power, power distance exponents are the two types of power distance exponents. On the 1-100 scale, a tribal system is comprised of a higher-ranking power distance. The equitable allocation of social power is highly valued by those with a low power distance (United Language Group).
2. Individualism Vs Collectivism: Two prominent ethnic features are individualism and collectivism which distinguish a culture wherein individuals choose to work alone or collaboratively. The nation's top grade implies an individualism, as per Hofstede's model. The low grade, on the contrary, denotes a collectivism. Cultural perspectives of Hofstede concept promote a collectivistic society (M Kobiruzzaman, 2019). 
3. Masculinity Vs Femininity: Another feature of Hofstede's concept which separates communities on the basis of sex responsibilities as well as attributes is masculinity versus femininity. It shows how a society values achievement, competitiveness, and materialism above collaboration, peace, and compassion. Masculinity in the workplace relates to the company's harsh culture whereas femininity in the workplace associates with the company's delicate culture (Hofstede,1995).
4. Uncertainty Avoidance: Uncertainty avoidance is a concept that discusses in what way people from various nations handle confusing circumstances. The uncertainty avoidance, as per the Hofstede's cultural aspects, is classified into two parts: high uncertainty avoidance index and low uncertainty avoidance index. In order to prevent unpleasant situations, individuals scrupulously follow the legislations in a high uncertainty avoidance culture. Conversely, individuals in a low-uncertainty-avoidance culture are at ease in unpleasant conditions.
5. Long Vs Short Term Orientation: The feature of Hofstede’s cultural dimensions which classifies culture according to practical and standard activities is denoted by long vs short term orientation. Those who have a long-term perspective love the tomorrow more than old days. In order to attain long-term outcomes, they are likely investing a significant amount of time. In the contrast, those who have a short-term orientation are more concerned with the prior and now as well as they place a great emphasis on them than the forthcoming. 
6. Indulgence Vs Restraint: This is the final dimension of Hofstede’s cultural dimensions. A community in which a large proportion of individuals believe that they are living a good life, this is what indulgence describes. On the other hand, the term "restraint" pertains to a culture in which a lesser proportion of individuals report that they are living a good life. Those who are in indulgent culture live their life freely and as a result, they develop positive views. 
The hospitality sector has been severely impacted by globalization. Customers from various ethnicities have distinct cultures as well as heritages that must be addressed (Samovar & Porter,1995). They will be dissatisfied if this does not happen. So, it is very important for the hotel staff to have a basic cultural knowledge. 
The hotel is located in the UK and the guests are coming from India. India has enormous cultural variety in terms of dialects, geographical areas, religious heritages, and socioeconomic laminations. Now the comparison between these two cross cultures will be done, as this will make us understand the deep version of culture dimension (Gudykunst,1987). The Hindu greeting of "Namaste" is used by Indians to welcome one other. Putting the hands together with all the fingers pointing upwards is a traditional welcome greeting. Usually, Hindu guests will greet others in the hotel with namaste. Guests can expect some quality of Internet service in hotel. So, the hotel must provide a good quality of internet connection. Food is something else that hotel staff should keep an eye on for Indian guests. There are two types of Indians, one who is vegetarian and another one is the type who eats all kinds of food. So, hotel staff should pay a great attention to what Indian guests eat.
To adapt with diverse cultures and traditions hotel industry raise cultural diversity awareness by developing initiatives (Sizoo,2010). Another thing which helps to adapt with cultural diversity is training program. It is a great way to teach hotel staff the adaption of cultural diversity. Multi-cultural training programs, for example, may assist abroad managers embrace diversity and acquire abilities in dealing with cultural diversity concerns. 
In collectivist cultures, like the majority of Latin American, African, and Asian nations, as well as the Middle East, ingroup duties are emphasized. In order to help the group, they are prepared to forego their personal interests along with requirements. Long-term orientation, which is on the basis of Confucius' precepts, is concerned with a culture's pursuit for ethics. In this type of culture, several East Asian communities, value future-oriented values such as frugality, patience, and persistence, while also classifying relationships and developing a sensation of guilt for failing to meet of societal standards (Cassandra Gill, 2017).
[bookmark: _Toc98457537]Executive Summary
Cultural awareness is capacity to acquire that every person should possess. This assists in breaking down cultural boundaries, constructing cultural spans, as well as appreciating others who are unique than ourselves. As a consequence, there is a greater sense of cultural connectedness than cultural clash and it can be solved with cross cultural communication in hospitality industry (Koc,2020). Thus, this handbook is geared toward the sort of culture of the guests are coming. So, we made this handbook to help our team understand what to do and what not to do.
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