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 	   PROFESSIONAL SUMMARY   	
Eager healthcare professional with 5 years of experience providing comprehensive one on one support and care. Committed to increasing knowledge of treatments through hands-on learning and detail-oriented record-keeping. Proven ability to solve complex problems and remain calm in emergency situations. Skilled at maintaining relationships with patients to provide top-of-the-line care. Maintain efficient programme operations by applying strong document management and resource coordination skills to day-to-day needs. Conscientiously address any need and resolve concerns to promote efficiency and maximise service outreach. Proven relationship-building and planning abilities. Support day-to-day programme operations with expertise in records management and resource coordination. Skilfully meet diverse needs and address issues to maintain efficiency and programme outreach. Demonstrated success in building long-lasting relationships.
 	   WORK HISTORY   	
Healthcare Assistant, 03/2020 – Current 
Meridian Business Support – Birmingham, BIR 
Key Responsibilities
· Assist patients with basic hygiene activities
· Administer medication to patients
· Collect, store and label biological specimens
· Sterilize medical equipment
· Take vital signs, and report findings to superiors
· Work closely with other health care professionals such as nurses, physicians and therapists in order to provide patients with exceptional care
· Keep hospital supplies properly stocked and organised
· Dispose of waste and hazardous materials
· Comply with all rules, regulations and procedures
Child Carer, 10/2002 – Current 
Home Management – Dudley, DUD 
· Carried out day-to-day household tasks such as Cooking and Cleaning, maintaining smooth-running of various operations.
· Supported educational, physical and mental development through one to one interaction.
· Assisted with Arts and Crafts activities, promoting personal growth and independence.
· Established trusting, respectful relationships with my children, offering security and comfort in my care.
· Balanced playtime and limited screen time to optimise types of stimulation and support development of fine motor, gross motor and cognitive skills.
· Assisted children with homework assignments and special projects across different subjects to promote academic success.
· Managing the family budget ensuring all priorities are met,
· Organising educational and leisure activities.
· Dealing with emergencies smoothly and effectively under pressure.
Home Care Assistant, 01/2012 – 02/2014 
Dolphin Healthcare – Birmingham, BIR 
Key Responsibilities
· Safely provide support that is centred on the individuals needs and wishes of each service user
· Respect Service user's choices and promote their, dignity at all times.
· It is essential to report any changes and concerns to the manager
· Seek help and advice to keep Service users safe
· Promote their well-being
Duties
· Care and support
Provide non-discriminatory care and support that values the diverse and unique qualities of each service user. To see the person in front of you and not just a list of care needs. Help them to make their own choices to become more independent.
· Follow instructions in the care and support plan, which has be agreed by each service user. This may include:
· All aspects of personal care
· Showering and bathing
· Dressing and grooming
· Toileting and continence care
· Teeth and dentures
· Moving and handling
· Taking medicines- Encouraging, reminding and assisting
· Eat and drinking
Housework
· Washing floors, vacuuming and sweeping
· Laundry and ironing, making beds and changing linen
· Dusting and general tidying
Social and physical activities or mental stimulation such as:
· Taking a customer out shopping
· Taking them to see their friends/ to do other activities
· Hobbies such as reading, listening to music, playing games etc
 	   SKILLS   	
	· Compassionate communicator
· Confidence building
· Team player
· Time management
	· Conflict resolution
· Motivational team player
· Problem solving


 	   EDUCATION   	
A-Levels : Health and Social care, Expected in 12/2020 
University of Wales Trinity Saint David - Birmingham, BIR 
NVQ Level 1 : Edexcel Universal Skills for life level 1, 05/2014 
Dudley College - Dudley, DUD 
NVQ Level 1 : Maths and English levels 1 and 2, 04/2011 
Dudley College - Dudley, DUD 
NVQ Level 1 : Hairdressing levels 1 and 2, 
Handsworth College - Birmingham, BIR 
GCSE : 
Handsworth Wood Girls School - Birmingham, BIR 
