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Pharmacy Services in the UK

Introduction

Pharmacy services are a fundamental component of the UK healthcare system. Community pharmacies provide accessible healthcare advice, medication dispensing and public health interventions within local communities (NHS England, 2023).
Historical Development

The profession of pharmacy developed from early apothecaries in the 17th and 18th centuries. Regulation increased following the establishment of the Royal Pharmaceutical Society in 1841 (Anderson, 2005).

The creation of the NHS in 1948 integrated pharmacy services into publicly funded healthcare, expanding their role in dispensing prescriptions and supporting public health initiatives (Bennett and Brown, 2019).
Current Functioning

Today, community pharmacies provide:
· Dispensing of prescribed medicines
· Over-the-counter treatments
· Vaccination services
· Smoking cessation support
· Medication reviews and chronic disease support

Electronic prescription systems and collaborative working with GPs enhance safety and efficiency (NHS England, 2023).
Critical Evaluation

Pharmacies improve access to healthcare due to extended opening hours and no appointment requirements. This reduces pressure on GP practices and emergency departments (The King’s Fund, 2022).

However, funding reductions and workforce shortages challenge service sustainability (Pharmaceutical Services Negotiating Committee, 2023). Increasing prescription volumes place additional pressure on pharmacists.

Despite these pressures, pharmacy services continue to play a crucial role in medication safety and preventative healthcare.
Significance in Enhancing Quality of Life

Pharmacists contribute to improved patient outcomes by ensuring safe medication use and preventing adverse drug reactions (NICE, 2022).

Public health services such as vaccination programmes and health promotion initiatives support long-term wellbeing and reduce hospital admissions (NHS England, 2023).
Conclusion

Pharmacy services have evolved significantly within the NHS framework and remain essential in promoting accessible, safe and preventative healthcare. Despite financial and workforce challenges, their contribution to improving quality of life is substantial.


References

Age UK (2023) Factsheet: Care homes in the UK. London: Age UK.

Anderson, S. (2005) Making Medicines: A Brief History of Pharmacy and Pharmaceuticals. London: Pharmaceutical Press.

Bennett, P.N. and Brown, M.J. (2019) Clinical Pharmacology. 12th edn. London: Elsevier.

Care Quality Commission (CQC) (2023) Regulation and inspection of care homes. London: CQC.

Department of Health (1990) NHS and Community Care Act 1990. London: HMSO.

NHS (2023) Care homes and social care services. Available at: www.nhs.uk

NHS England (2023) Community pharmacy services. London: NHS England.

NICE (2022) Guidance on medicines optimisation. London: NICE.

Pharmaceutical Services Negotiating Committee (2023) Community pharmacy funding overview. London: PSNC.

Skills for Care (2023) The state of the adult social care sector and workforce. Leeds: Skills for Care.

The King’s Fund (2022) Social care funding and reform in England. London: The King’s Fund.
























image1.png




image2.png
Residential care home provides accommodation and personal
care for individuals were ase unable to live independently.
Resideres, are usually older adults or people with physical or

cogntive disabilities.

« Help with washing and dressing
* Medication support

* Meal provision

« Social and emotional support

1994 certries: - The Poor Law workhouses (034, where vulnerable
individuals were housed in basic conditions (Harris, 2004).

After the cceation of the National Health Service in 1986 care services primproved
The Care Standards Act 2000: introduced national minimum standards, whaf

improved regulation and safeguardng.

Brie tory of ;

Residential Care Homes

1934, The Poor Law workhouses were
housed in basic conditions, sonere froms,
taanng older teseits has comespesem ofd
immetors_some sorditions.

1948. After the creation of the types,
National Health Service, care services
nuitically improved and safeguarding

1980-2002. The Care Standards Act
2000. Introduced nationd minimum attemet
desiropored regulation and safeguarding

2016-70. Care assistants, Registered
managers, Nurses (n some homes). Vin¢
actiwy coordinators. (aa0.2014)

¥ AtotemaltnGrac-gosd
y? Good
@ Requires Improvement

& Inadequate
(cac, 2003) - LS

Staff roles: Care assistants - Registered managers v Nurses (in some homes)

Reference List

Care Quality Commission (CQC) (2013)
“What is a care homej. Available at.
https://www.ac.corg.ab.

Department of Health (2000) “Care
Standards Act 2000°. London:
HMSO.

Harris J. (2004) ‘The origins of the British
wolbee state Basingstake: Palgrave
Macmillan.

King's Fund (2022). Social care funding
and reform in England'. Available nt.

https://rvww~heapin ab.obing toewmmial
Skills for Care (202S) ‘The state of the

adult statios care sector and worklorce in
England: Leeds: Skil's for Care Statted.

UK Government (2014) “Care Act 2014".
London: HMSO.

Impact:

* Increased workload

« Reduced coninuity of care
« Risk to service quality

+ National shortage of trained care workers
« Rish stare snoodc - emconst

- Multi discipiinary marking out GFS; jolsh
snmes stacizn ansitantts - (20C .20014)
Maufilifiany suppont demagenset of

16
(MALC, 2025)

g 50
Resoria:the kaonubes forr a bom -é ©

g
Outstanding Requires 2

Improvement

oL s o

Funding Presesses

clusion

Residential care homes play a vital role in supporting vulnerable individuals in society.
Although the sector has improvea rignificanty ure to regulation, staffing and

funding segport essimed to atfocul difekse activcle caincey, sinong regol and workre
investment are essental to ensure high-quality care. (caQc, 20123)

Reference List

Care Quality Commission (CQC) (2023) *What is a care home®. Available at:
https://www.ac.corg.ub, asb.

Department of Health (2000) *Care Standards Act 2000". London: HMSO.
Harris J. (2004) 'The origins of the British welfare state). Basingstoke: Palgrave Macmillan.

King'’s Fund (2022) ' Social care funding and reform in England"®. Available at.
https//nwwer Heeideatta. 1€Sigurs.

Skills for Care (2023) ‘The state of the adult social care sector and worklorce in England”.
Leeds: Skills for Care.





