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[bookmark: _Toc129769313]Introduction 

The journey of continuous learning is moving at a very rapid speed in the 21st centuary , not just providing us with a huge world of new knowledge but also demanding different sets of skills and talent from different people (Duyff, 1999). The power of learning today contributes hugely towards the society, career opportunities and our personal developments (Duyff, 1999).
For a career in the hospitality and catering industry many skills and knowledge are important. Roles in this industry can be very rewarding as it can go a long way through promotions and better positions. Socialising with customers on a daily basis requires patience and great communication skills, not just verbal but nonverbal such as body language and eye contact. Listening skills are vital as hospitality requires understanding the customer needs and responding in an accurate manner by using initiative skills. 
The tools below demonstrate my set of capabilities, strengths and weaknesses with a further personal development plan to assess where I need to improve.
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A  personal SWOT analysis is a technique used  to assess the individual’s inner strengths and weaknesses along with potential opportunities and threats. This gives the individual a chance to evaluate where they may need to improve, their personal and career growth strategies (Rangkuti, 2015).

	STRENGTHS

Very hardworking
Organised
Time management skills 
15 years of practical experience in hospitality/ catering sector
Friendly/ sociable/approachable
Able to work under pressure
Event planning skills
Good ideas
Team worker
Speak more than 1 language


	WEAKNESSES

Language barrier

Difficulty in speaking fluent English

Weak computer skills

Confidence not 100%

Knowledge on different cuisine






	OPPORTUNITIES

Establishing my own business

Many online/flexible computer courses available

To grow further in my current course and achieve a degree in Business management
	THREATS

High competition in every sector

Unstable economy

 jobs at risk with high online work from home opportunities

current job is at risk 
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A personal development plan is a tool used by individuals to assess their own capabilities and skills and to keep track of your personal developments and performance. It keeps a record of your current achievements and future plans ((Beausaert et al., 2013).


	Area of development
	Time
	Activity 
	Resources 

	English language
	6 months
	Attend English classes
	Free English language classes

	Technical skills
	6 months
	Attend computer skills class at Uni
Practice at home using you tube videos
	Laptop
Skills sessions at university

	Improve my academic reading
	3 months
	Read more and use skills session
	University support and
Library

	Improve confidence level
	6 months
	Practice talking more in class, watch videos to help boost confidence, Read more to improve English language
	Do more presentation practices with peers at university, speak more in lessons to bring fluency in language and use online library to read more and understand

	Gain knowledge on multiple cuisine
	2 months
	Read books and articles on popular cuisine and different foods
	Use online library to learn
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Over the past years many learning style theories were introduced to assess an individual’s own learning style that would help support them to learn in a better and more approachable  way- some of the many popular theories are noted below.
Kolb’s experiential learning model- with 4 learning styles
· Accommodators-people who learn from practical experiences
· Convergers- highly active and practical on ideas and always ready to understand theories through active experiment.
· Divergers-  they create theories through observation on concrete experiences, good at brainstorming and creating ideas
· Assimilators- Abstract ideas are their strength with low interest in practical application of theories.
Honey and Mumford’s theory- this is very similar to Kolb’s theory with 4 styles of learning- Activist, theorists,  pragmatist and reflector (Tomkins and Ulus, 2016).
Neil Fleming learning styles- This is a more widely applied model; it identifies the learner’s sensory quality in learning (Fleming, 2012).
· Visual- learning through the help of pictures, charts and diagrams
· Auditory- learning is preferred through listening to voices and repeating. The learner best understands through discussions and lectures and by asking questions.
· Reading/writing- learners take notes and reflect back by reading and organising everything in the mind.
· Kinaesthetic- learning through props, feel and touch of an object (Fleming, N.D., 2012).

Reflecting on the above learning styles, I have assessed my learning style to be of the Neil Fleming model. I have realised that I understand better through visuals. Pictures and charts create a better picture of the theory in my mind allowing me to remember things easily. I prefer to listen to voices, talk through discussions, hear what others are saying, take in their point of view and ask questions and read out loud so I can hear myself. At work this style has helped me to understand instructions better and clearly from my manager as I can absorb it easily and store it in my mind. This style has helped me improve my listening skills which is very important in my current job and so has increased my level of confidence.
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The Gibbs model of reflection is one of the most widely used model to reflect back on experiences. It has six stages that cover all aspects of your experience (Adeani, Febriani and Syafryadin, 2020).
Description- the module is called Professional and career development. The module helped to understand my ambitions, where I am today and where I want to be. The lessons began by explaining the need for a personal development plan and how this will help go forward by recording achievements and planning forward in a more achievable and time bound way. The module had important sessions of self-awareness and different learning styles.
The class was given the assignment brief that was separated in 3 parts. The first was an open book assessment based on a case study. The second was a mock interview that would be a trial of a real-life experience for a job interview and the third was a 2000-word reflective writing on the modules experience.
Feelings- I was excited to learn about self-awareness as I had never come across this topic, and it was going to be interesting to find out new hidden facts about myself. I was very eager to understand the learning styles and whether it matched my personality. I felt a little nervous as it had been a long time since I last had an open test in a classroom. I was not too confident about it as I need a lot of research during such tasks. I think many other students were going through the same emotions as me. The 2nd part of the assignment was ok for me as I knew I had to do my best and I will only learn from my mistakes. This was a good practice experience for any future interviews I may attend so I was happy to do my best.
Evaluation- I believe I didn’t do so well in the open book assessment. As I am an auditory and visual style learner, reading a question and coming up with answers without listening to any discussions on this topic was very difficult. I had planned well for the interview. I had created a job advertisement for a restaurant assistant manager and attached a cover letter explaining my interest in the role. I had an existing cv which I had updated with my new roles and achievements which I had submitted together with the cover letter and advertisement. I dressed up in a smart jumper as it was very cold that day and gave it my 100%. I felt that was the best I could do as I wasn’t prepared as much due to a family death that had happened over the past week. I had no practice before hand and so took the situation as it came.
Analysis- what I have analysed from this experience is that many of my weaknesses had become a barrier for me to do well. For example, my language barrier did not let me do my interview in the way I wanted to. There were things I wanted to explain but was unable to. My confidence level is not so good and that is why I felt a lot more nervous as I felt the same questions was being repeated in different ways that made me feel I was probably not answering correctly and so I was being asked again but however, I maintained eye contact throughout. I wasn’t able to use the STAR model to answer practical behavioural questions. This is a structures technique to answer questions regarding a specific situation, the task you were given, what action you took and the result (Whitacre, 2007). I had tackled many situations in my experiences which I could have mentioned but I was not able to do due to my lack of fluency in speaking and my understanding of this model which I had understood better after the mock interview. If I had done so I could have provided more detailed answers. I have understood that it is very important to have background knowledge of any company you are being interviewed for as this displays your level of interest in working for them. Learning about self-awareness went very well as it has given me a chance to work on my weaknesses and improve on it. I felt that my tutor could have explained about learning styles in more clarity as it was very difficult to understand these theories. Reading and to understand for me is not so easy as clearer it would have been with more talks on this topic.
Conclusion- overall it has been a very good module, the experiences and learning were new and interesting. Certain topics would have benefited more if they were more elaborated on such as the learning styles. I believe this module would have been a more positive experience for me if I didn’t lack in understanding through reading. I feel I must improve my knowledge through reading and writing skills to increase my knowledge through different learning styles. I will need to develop my communication skills and bring more clarity to my speaking by avoiding filler words such as ‘like, um and uh’.
Action-plan- my aim will be to focus on my weaknesses. My personal SWOT analysis will help to keep note of my strengths and weaknesses and which opportunities I can take up to improve better. My personal development plan will guide me through activities I can do to improve my weaknesses, such as take up English classes to improve clarity of my speaking and understanding. I can also plan better ahead by time bounding my activities and recording my achievements so that I know how I am progressing throughout. I know that next time during an interview I will come prepared with better knowledge about the company and I would have revised and acted on the STAR model which will help me answer questions in more detail. Overall, it was a great learning experience, something that will help me improve my future personally and professionally.
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