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[bookmark: _Toc225102580]1.1 Introduction
The function of a school nurse and its significance in a school environment will be discussed in this study. It describes the duties of a school nurse, the essential competencies required for the position, and strategies for enhancing these competencies. The paper starts by outlining the function of school nurses and then goes on to discuss the key competencies needed to promote children's health and wellbeing. It then discusses strategies that help school nurses develop these skills further. The goal is to demonstrate how the school nurse helps provide students with high-quality, safe care (NHS, 2022; NMC, 2023). 
[bookmark: _Toc225102581]1.2 Description and background of a School Nurse
Supporting children's and adolescents' health and wellness in schools is a major responsibility of a school nurse. Students benefit from the role by feeling comfortable, learning effectively, and maintaining their health (Public Health England, 2014). To ensure that students receive the appropriate support, school nurses collaborate with parents, teachers and other health professionals (NHS, 2022).
Providing health advice, performing health examinations, supporting children with chronic illnesses, administering immunisations, and assisting with safeguarding issues are important responsibilities (Royal College of Nursing, 2017). Additionally, school nurses instruct students on healthy lifestyle practices, including proper cleanliness, a balanced diet, and mental wellness (WHO, 2020). For students who require more medical assistance during the school day, they might also develop care plans (Department for Education, 2023).
The most important duty of a school nurse is to keep pupils safe and healthy. This includes noticing when a child may be unwell, struggling emotionally, or at risk of harm, and taking the right steps to protect them (NSPCC, 2023). 
Keeping students safe and healthy is a school nurse's primary responsibility. This entails recognising when a child might be ill, experiencing emotional difficulties, or in danger and acting appropriately to keep them safe (NMC, 2023).
A school nurse must have excellent clinical knowledge, great communication skills, and the capacity to remain composed under pressure in order to perform this role effectively (NMC, 2023). They also need to be well‑organised, compassionate, and able to collaborate with a wide range of individuals. These abilities help the school nurse deliver safe and efficient treatment.

[bookmark: _Toc225102582]1.3 Evaluation of the skills needed for a School Nurse
Three of the most essential skills for a school nurse are problem-solving, clinical expertise, and effective communication. 
Effective communication is vital since school nurses engage with students, parents, teachers, and other professionals. Clear communication allows everyone to better understand a child's needs (Arnold & Boggs, 2021). For example, it is essential for the school nurse to communicate the care plan to teachers, so they know how to respond in an emergency involving a student with asthma. Inadequate communication could result in critical information being missed, putting a child at risk (NICE, 2021).
Having a solid understanding of clinical knowledge is crucial. A school nurse should understand common childhood ailments, chronic conditions, and fundamental first aid techniques (RCN, 2022). This expertise allows the nurse to make well‑informed choices, including identifying situations where a child requires immediate medical attention. If a school nurse does not have strong clinical knowledge, this can lead to missed early warning signs of illness, potentially postponing treatment and impacting the child's well‑being (NHS, 2022).
School nurses need strong problem‑solving abilities as they frequently encounter unexpected situations. Whether a child suddenly falls ill or a safeguarding issue emerges, the nurse must react swiftly, remain composed, and select the most secure course of action (NMC, 2023). Without good problem‑solving skills, the nurse may struggle to respond effectively, which could lead to mistakes or unsafe care.
These skills help school nurses support pupils more confidently and professionally. They also help build trust with families and staff. Real‑life examples include managing allergies, supporting pupils with diabetes, or helping a child who is anxious or upset. Each situation requires clear communication, strong knowledge, and careful decision‑making.
Excellent time management and organisational skills tie in with problem-solving, clinical expertise, and effective communication. They may have to respond to several pupils in need of treatment in a busy school setting while keeping up‑to‑date medical records and interacting with parents and staff (OHID, 2022). Being organised ensures that medication schedules, medical plans, and safeguarding documentation are handled correctly which is vital for students with long-term medical issues who need constant supervision or assistance during the school day.
Furthermore, to also achieve problem-solving, clinical expertise, and effective communication, empathy and emotional intelligence are crucial traits for a school nurse alongside these skills. Not only do students visit for physical health issues, but a lot of children also see the school nurse when they are depressed, anxious, or overwhelmed. Students might feel protected and supported when a nurse listens intently and reacts compassionately. A student's wellbeing can be positively impacted by this emotional support, which can also motivate them to ask for assistance when necessary (Goleman, 2020).
[bookmark: _Toc225102583]1.4 Strategies to improve skills for a School Nurse
School nurses can enhance their communication, clinical knowledge, and problem‑solving through various effective methods.
Participating in regular training sessions and courses is one such valuable strategy. Training keeps knowledge up to date, especially in areas like first aid, safeguarding, and managing long‑term conditions (NICE, 2021). For instance, completing a course focused on asthma management equips the nurse with the knowledge to provide safer and more effective support to students. Healthcare is constantly evolving, so nurses must remain well‑informed and adaptable (NMC, 2023).
Reflective practice is an additional strategy. This entails reflecting on previous circumstances and analysing what worked and what needs improvement. For instance, after assisting a child experiencing a panic attack, the nurse may consider whether the answer was calm and effective and whether the communication was clear. Through reflective practice, nurses can gain confidence and learn from actual experiences (Bulman & Schutz, 2021).
A third strategy is working with other professionals. Teachers, doctors, safeguarding leads, and other nurses can all impart knowledge to school nurses. Working as a team enables the nurse to understand various perspectives and solve issues more effectively (RCN, 2022). For example, a nurse's comprehension of a child's condition can be improved by talking with a general practitioner about the child's care plan. 
These strategies were chosen as they support the gradual development of stronger skills. Teamwork enhances communication and problem-solving, training enhances knowledge, and reflection enhances judgment. When combined, they enable school nurses to deliver safer and more efficient care. 
In addition to these strategies, a school nurse's effectiveness can be further increased by developing strong relationships within the school community. The nurse can foster an atmosphere where people feel comfortable asking for assistance by building strong relationships with parents, teachers, and kids. This trust makes it easier to identify health concerns early and provide appropriate support (OHID, 2014). Strong relationships also enable the nurse to better grasp the particular requirements of the school community, which enables them to effectively tailor their approach.
Another beneficial strategy is participating in school-wide health initiatives. This could involve coordinating health screenings, leading awareness campaigns, or participating in emergency preparedness initiatives. Participating in these events not only enhances the nurse's abilities but also improves the school's general health culture (WHO, 2020). It exhibits leadership and promotes teamwork among employees.
1.5 Conclusion
Maintaining students' health, safety, and readiness for learning is a major responsibility of the school nurse. The role requires strong communication, good clinical knowledge, and effective problem‑solving skills (NMC, 2023). These abilities enable the nurse to assist students with medical conditions, respond to health requirements, and collaborate effectively with staff and families. Techniques including teamwork, training, and reflective practice support school nurses' ongoing development. Overall, the school nurse plays a crucial role in supporting children's and adolescents' wellbeing and delivering safe, excellent care in schools (NHS, 2022).
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