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	ZHASMINA GEORGIEVA
 
Evesham, England WR114JJ | 07809153787 | zhasminageorgieva@yahoo.com
Summary
Professional and Knowledgeable healthcare champion. Confident in offering care services based on diverse facility and community needs. Significant in helping the clinical staff and offering personalized care. Trained in documentation, assessments, and using care assistive technology. Perceptive, emphatic, analytical and compassionate. Champion on children and adult advocacy.
Experience
Social Care Worker	 09/2014 to 09/2018 
D-R Maria Petkova Hospital
· Served as an intermediary between young people and hospitals, courts, or schools.
· Referred individuals to community services, such as housing aid, food stamp programs, and employment.
· Counselled children who were directly affected by domestic violence in their family setting.
· Conducted interviews with both parents and children to evaluate each group's circumstances and skills.
· Developed a unique service organized to specific children dependent on their individual needs.
· Worked compassionately and empathically with the teen children and connected them with community resources to gather for their wellbeing.
· Continued engaging with teens after delivering to ensure they are okay both mentally and physically.
· Counseled young people returning to high school with substance addiction issues after completing inpatient rehab.
· Developed family-wide plans of action and discussed any challenges or worries with parents and other guardians.
· Advised parents and guardians to employ the recommended specific treatments, such as group therapy and adult substance misuse rehabilitation when necessary.

Social Worker							          09/2018 to 05/2021
The Bedford Trust hospital
· Assessed the clients multidimensionally to discover a most effective approach to instill positive change.
· Listened to the patients, created their treatment plan that empowered them to recover, overcome or adjust to their situation.
· Engaged one-on-one with families and provided specific therapy to their health problem.
· Referred the clients to further and specific professional treatments.
· Advocated for children to get child-care resources
· Engaged in counselling children affected by neglect and family physical abuse showing poor performance at school.
· Assisted clients in adapting to changes in their lives and provide mental and physical capabilities that they needed to control their own situations.
· Offered support and interventions to patients and families that were facing crisis.
· Evaluated and monitored the clients’ improvement in ensuring their plan is working towards the goals.
· Worked with both children and adults in a variety of solo and group situations, doing anything from accompanying them to appointments and meetings to teaching them informal life skills.

Care Assistant 	 10/2021 to Current 
The Orders of St John Trust 
· Developed 27 effective treatment strategies as well as on-time discharge plans.
· Measured care plan effectiveness by closely observing patient behavior and physical improvements.
· Looked after client's physical, emotional, cultural, and social needs using person-centered approach.
· Proactively asked patients and colleagues for feedback on personal performance to enhance skills and care delivery.
· Attended staff training to keep up to date on care home regulations, best practices, and safety standards.
· Assisted in patient showering, cleaning, and toilet duties.
· Met with families and patients to obtain understanding of patient requirements, needs and struggles.
· Attended to customer needs as and when requested through alert system.
· Conducted cooking, drink making and cleaning tasks while visiting patients at their homes.
· Charted patient information such as mood changes, mobility activity, and daily inputs and outputs.
· Actively listened to patients' complaints and feedback, actioning improvements to continuously elevate quality of care.
· Championed at advocating for adults and children who truly needed the community resources

Core Skills
	· Problem solving
· Patient assessments
· Work independently
· First aid administration
· Dementia care
· Hoist operation
· Team player
	· CPR administration
· Daily living assistance
· Mental health support
· Advocacy skills
· Outreach coordinator
· Inter-personal and relationship building
· Service coordination and navigation


Additional Skills
	· Empathize and sympathize with patients
· Good communication skills
· Documentation
· Process improvement
· Flexibility: work on extra shift when required
· Deal with pressure
· Mobility support

	· Microsoft Office Suite expert
· Process improvement
· Documentation
· Strong work ethics
· Self confidence
· Time management


Education
Certificate of Higher Education: Electrical engineering 	 1999-2003 
High School 	 Montana, Bulgaria 
Undergraduate degree: Health and Social Work	2009 - 2013
Sofia University 	Sofia, Bulgaria
NVQ Level 4: Health and Social Care 	 2021 - 2022 
University of Wales Trinity Saint David 	 Birmingham
BSc (Hons) Health and Social Care Level 5 & 6.                                            2022- - present
University of Wales Trinity Saint David.                                                                Birmingham                                                          
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Zhasmina Georgieva
Evesham, England WR114JJ | 07809153787 | 
zhasminageorgieva@yahoo.com 
31st October 2022
Mark Anderson,
Birmingham City Hospital,
Dudley Rd,
Birmingham,
B18 7QH
L3 3ZB
Dear Sir,
     I am glad to apply for a social worker position at Birmingham City hospital to fulfill my passion for working with a highly reputed organization. Besides the advertised position, I have been looking forward to offering my expertise and services at your hospital. My experience is enough to proof my ability to engage with the patients and create an effective team with other employees. I have gone through the job requirements posted on the Birmingham City Hospital website and my qualification with experience meet them. Additionally, my personal strengths align with the mission of the job requirements. Therefore, I am confident that I am the best and ideal candidate to take the job opening roles and work with passion towards achieving the hospital goals and objectives.
I am committed in providing a competent and compassionate services to the clients. Being honest and trustworthy is part of my qualities that have made me be a successful social worker in the previous and my current job position. With the skills and experience, I am competent with the current trends in healthcare industry and thus I am open to solving arising and unpredictable issues within and outside the healthcare facility. I believe in what I do, and I usually observe healthcare ethics and values of the corporation. Therefore, I am inclined towards clients’ interests to the best of my knowledge and capabilities.
Throughout my career, I have involved in activities that have demonstrated my abilities such as guidance and emotional support to adolescents and domestic violence victims. Through accumulated experiences with the clients, I have developed a vast knowledge to enable me to determine the needs of the patients faster and how best they can access help. Therefore, I potential candidate to fill the position to engage in improving the life of the community and people that hospital supports.
My verbal and communication skills are backed up with experience and excellence. I keep records and notes accurately when using assistive healthcare software or manually. Hence, I am a determined counselor striving to ensure the brand trustees, families, and community residents are comfortable while expressing themselves to improve their life. In my various encounter with the families that require genuine and sensitive care, I empathically and compassionately provided my professional services with the aim of making life better in the issues affecting their life quality. In so doing, I have improved the brand image of any corporation I have worked in it.
I can provide valuable social services to the clients who are seeking solutions for challenging medical issues. One of my strongest specialties is being able to assist patients in choosing the medical treatment that would best match their individual needs. In addition, I pride myself on being an excellent communicator who tailors what I say and how I say it to the needs of the person I'm assisting. I will be glad to maximize my proficiency and talent in contributing towards the hospitals’ mission.
My track records and credentials show my dedication to social work and effort to improve the people’s life in the facility setting. When given an opportunity to be among the members of your team, it would be an honor for me to continue helping others get out of situations that appear insurmountable because I genuinely enjoy doing so.
Attached is my CV. Please have time to go through my resume for you to review my potential in healthcare industry. I am looking forward to conducting you very soon to discuss on what will follow in the process of hiring. Thank you for your precious time and I appreciate for considering my candidacy. 
Sincerely,
Georgieva,Zhasmina
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The Pitch on Early Signs of Dementia
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Early signs of dementia follow a middle-aged man 

forgetting what he would pick outside his house. The set 

includes his wife reminding him he has to bathe and not 

to forget he has not eaten his breakfast. His wife reminds 

him he should leave for work at 7.45 am and put the car 

key in the inner pocket of his coat so as not to forget. 

However, the man behaves as if he is mentally confused. 

The documentary will highlight the effects of the early 

onset of dementia and the role of health facilities and 

social care in society in helping people manage or get rid 

of early signs of dementia. According to Dementia 

Statistics Hub (n.d), people born this year in the UK are 

likely to develop dementia for the rest part of their life, 

while by 2030, over one million people will have 

dementia. The documentary will highlight at advocating 

for the significance of visiting healthcare facilities to 

check their neuropsychological and cognitive wellness 

and how to reduce dementia risks.
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BBC Two aims to create a multi-genre channel 

that engages a wide adult audience with 

compelling, in-depth programming. It should 

have the broadest selection and most quantity of 

educational content of any BBC television 

channel, together with standout comedic, 

dramatic, and artistic programs (Media.info, 

n.d).

Consumer Profile



Known for broadcasting current affairs programs



The age ranges from 25 to 54 years



Gender consists of 50% male and 50% female



The type of content preferred is dramas, artistic 

programs, and comedy



Channels preferred are Twitter and Meta

(Media.info, n.d)
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Mental Health Doctor

Dr. Raymond Peter – Mental Health Advocate at Birmingham: 

He has eight years of experience. He has been dealing with 

mental wellness through advice and support.

Miss Jenifer Grace – A 38-year-old lady with difficulty 

concentrating and following conversation. Her moods keep 

changing with confusion in whatever she does.

Business Man

Mr. Sylvester Guzman – Businessman at Birmingham, age 

40 years. He usually collaborates with Mrs. Michaels for his 

mental wellness to be affirmed. Despite doing business, he 

forgets his daily activities in his business and home minor and 

familiar duties.

Hospital Counselor

Mrs. Michaels – She is a hospital counselor at Birmingham 

Heartlands Hospital. She loves helping clients realize their 

potential and improve their lives after being released from 

the hospital. 
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Episode 1



Introduction of the main characters 

and mental wellness



Understand the issues that may lead 

to early signs of dementia



Begin to comprehend the problems 

that Mr. Guzman and Miss Jenifer are 

facing

Episode 3



Viewers will understand the role of 

mental health professionals in 

championing mental wellness.



Dr. Raymond will advise Mr. Guzman 

and Miss Jenifer on what diagnosis 

and treatment are best for them to 

improve their current and future life. 

Episode 4



The interviews of the main character 

predict the future of dementia's early 

signs and the general view of the 

people of the UK.



The signs and symptoms of early 

onset of dementia



Charities, helplines, organizations, 

and community social care contacts 

will be given

Episode 2



Discussing why the early onset of 

dementia



Interview with victims who were 

affected by early onset of dementia



Randomly interviewing people to 

know if they have encountered early 

signs of dementia.
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It champions inclusivity



BBC deals with programs that address 

the diversified UK. BBC Two is a multi-

genre channel with compelling 

programs that reaches a broad adult 

demographic (Tunstall, 2010). 

Therefore, their values and mission 

resonate with the issues affecting the 

quality of life of the UK people.
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

Our proposal is relevant when aired at 

8pm on the program that addresses 

community concerns.
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zhasminageorgieva@yahoo.com
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EARLY SIGNS OF DEMENTIA

PITCH DECK

A 4-episode documentary


