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Personal statement

[bookmark: _GoBack]Museum education officers play a crucial role in the day to day operations of any museum, which I feel from my experiences and qualifications I am more than capable for this role. To be a museum education officer one my first be passionate and enthusiastic towards preserving the history within the museum, I am part of Historia Normannis, a re-enactment society which focuses on 11th century Britain. From them I have developed the skills and appreciation for educating people on our history. Communication and presentation skills are crucial for someone who wishes to educate visitor to museums, to which I have ample experience with. During my time at university, I undertook two placement periods within schools, where I shadowed teachers to develop my teaching skills and confidence to stand in front of classrooms filled with children and deliver creative and meaningful lessons. This time within schools has also taught me how to effectively plan for each of my lessons, ensuring that tope theme of the lesson was not only aligning with the frameworks of the curriculum but also how to make each learning opportunity memorable for the children, I feel that I would use my experiences in the classroom to develop and deliver effective learning opportunities for visitors to the museum as well as useful learning resource for a range of audiences, whether there are on a school trip or simply visitors to the museum, one such activity I completed with children within my first year placement was for the children to research different insects via the ipads, to which they would then compile this research into a fact file to be displayed on the wall. I could adapt this idea to a museum setting where the children would be given a template of a fact file and will be given the opportunity to explore the section of the library for the relevant information to compile their fact file. My experience is not solely in education, I developed my people skills and customer service throughout my time in the Skewen branch of McDonalds where I was a customer care assistant, my job role described me as the face of the store as I was the most frequent face customers would see, I was normally the person customers would go to should they needed any assistance with any queries or issues they had with their food or experience, I provided to the best of my ability a warm and friendly atmosphere ready to help, whether It was as little as offering to bring food over to people who struggled mobility wise to save them standing, or I would normally go was far as to chase a customer who had began to leave the premises if a piece of their order was missing. I was also responsible for the hygiene and safety of the customer areas, ensuring the customers were as comfortable as possible in their surroundings, this mean I have had extensive training in cleaning of commercial premises. In addition to this I would also be charged with training other customer care assistants, I would ensure and motives the trainees so that they were meeting the high standards McDonalds expected from me and provide the best possible atmosphere for customers. With these skills I could apply them to a number of responsibilities within a museum, such as applying my time training new customer care assistants to managing volunteers and newer employees in the museum, I would also do my best to provide a positive and welcoming atmosphere within the museum for visitors, whether it is answering queries regarding the museum to assisting those who require discreet assistance such as accessibility and other issues. My time as a customer care assistant also developed my ability to work independently as my role within my store would rarely place more than one customer care assistant in the customer areas at one time, so my role was very independent, which I found myself working equally as productive as  I would have working on the cooking line with two other staff members. From reading my experience I hope you have enjoyed reading and I hope to hear from you soon.











CV

Dear Sir/Madam,                                                                                                              
I wish to apply to your company, should a vacancy arise. Please find enclosed my CV.
Yours Faithfully										            Thomas Llewellyn									

Thomas David Llewellyn      

Home Address
61 Longford Road					Mobile: 07806 298966		                        Neath Abbey						E-mail: tom.d.llewellyn@hotmail.co.uk                      Neath											            West Glamorgan									          Wales											            SA10 7HE	

Personal Details
Marital Status:      single                          						  Nationality:           White British (Welsh)						            Date of Birth:        23/04/1997            22

Education/Qualifications
 I studied at Dwr-y-felin Comprehensive school from 2008 – 2013,these are my current grades:
			Mathematics		Grade     A								Core Science		Grade     B								Additional science	Grade     B								English Language         Grade     B								English Lit	             Grade     C								Welsh		             Grade     A*								OCR ICT	             Grade    Distinction (Ax2)						BTEC Music                   Grade   Distinction (Ax4)			        In school I took on many roles such as Prefect, a member of the school council, librarian and Peer Mentor.			
I attended Neath Port Talbot college group from 2013-2017, these are my qualifications:
A Level Mathematic    Grade D
A Level Engineering     Grade D
A Level 3D Design         Grade D
Welsh Baccalaureate    Grade B
During this time I had been chosen to be course representatives for both engineering and mathematics.

i am currently studying the BA Educational Studies: primary where from there I aspire to work with children within an educational sector, such as a museum education officer or teaching assistant 
												              Employment Information
· Work Experience in July 2012 consisted two week as teachers assistant at Tonnau Primary School.			
· Also voluntary work at Tonnau Primary school between the 15th of July to the 22nd of July 2013.
· 2 days a week for 6 weeks voluntary work within Melin primary school 
· Labouring 
· A crew member at McDonalds branch 601 (skewen) 
Skill Profile  
 People Skills											      I am capable of dealing with large groups of people 	and can resolve a stressful situation calmly for example an argument between two people . Also I can work not only as a group but as an individual to resolve a personal situation with someone as reflected by my work experience past at Tonnau Primary. Also I am a fluent welsh speaker.
Computer Skills 										   As stated earlier I have a Distinction in OCR ICT in which I am not only able to run the base programs such as window products to take inventory and create professional word documents but also able design websites and computer animations suited for a task.
Interpersonal Skills 										      I have excellent communication skills and am able to work well within a team and not only am I able to take orders but am able to assert my views in a team if necessary. Equally I am able to work independently and efficiently.	
 Hobbies and other interests
Rugby (Neath colts youths R.F.C)						            Volunteering (Tonnau Primary)							      Running										             Bass Guitar                                                                                                                                        music group	                                                                                                                               Historia Normannis	

















	
star technique

	Situation

	At the end of the academic year 2019, I was asked by a family friend who was a teacher in BlaenBaglan primary school to assist with setting up the school stage for the end of year performance as the night in which the play was nearing and the stage had barely been set.

	Task

	The tasks we had were to complete the main backdrop of the stage, this involved assembling a tree from felt and various other fabric as well as hand cutting leaves for said tree. We also had to arrange a series of fairy tale characters around the set including a pair of legs made from tights and wellies that represented jack from “jack and the beanstalk” and Rapunzel in a tower. The final task was to fit a banner with the title of the show, each letter was separate made from various materials.

	Activity

	To assist me, I had two teaching assistants to which we decided to tackle one aspect of setting up the stage at a time, where we would all look at the materials and resources, we had available. We then progressed to working on the tree and leaves, two of us would hold the material in position while the other tacked into place. After the tree was completed, we began setting up the fairy tale characters, the most difficult character was jack as he had to hang from the ceiling as if climbing down the tree, both teaching assistants had to hold the ladder as I fixed the legs to the ceiling. The last task was the most awkward, as I had to back the board of the sign and position the individual letters while one teaching assistant held the ladder and the other was on the other side of the hall helping me position the letter and ensuring they were in the right place.  

	Result

	The result was that the stage was ready that evening with plenty of time before the performance that was taking place two evenings later. 




reflectiive account
During the beginning of the module, my initial thoughts and expectations of the module was that as a class, we would looking into the skills for employability we had already began to develop and through activities and exercises, we would further develop these skills. I was looking forward to further strengthening my already existing skills, I was hoping the module would help me apply the skills developed in my past experiences effectively to better suit my chances in future careers. During the module, we had touched upon a variety of skills to which we would use within the working world, such skills we discussed were communication and teamwork skills, leadership and personal development such as self-reflection. We would then go to discuss how we developed said skills throughout the course of the module, however I feel that I have not made enough development throughout the course of the module but rather I look to my experience and achievements from my teenage and young adult life, looking at how I’ve applied skills I developed during work, volunteering and placements with theory supporting my experience. 
Firstly, will address how I developed my communication and teamwork skills. This skill I feel I made the most development towards during the module, where I would actively take part in discussions with my peers and the lecturers, however the real development for this stems from my experience as a Customer care assistant in McDonalds. Teamwork and communication are essential within a work environment such as a restaurant as employees from one station are required to work almost in tandem with another, where you would have one employee taking the order while several others assemble and prepare that order as well as several others at one time, when one employee fails to communicate with another, orders would be delayed which would leave customers waiting longer which normally mean a poorer experience for said customers. My main role within the restaurant was to provide a positive customer atmosphere in areas such as the dining area, however there were times where I was needed on till, which I was required to frequently inform fellow crew members of issues such as dietary of customers to keep efficiency. 
The next skill discussed within the module was leadership, I feel that this was one of the least developed skills a we were not presented the opportunity to show leadership in activities, however much like my previous skill I feel I have developed competent leadership skills from primarily placement periods during my time at university. Before enrolling on the BA Education Studies: Primary, I was undertaking the BA Primary Education with QTS which was accompanied by two placement periods. While on these placements I shadowed teachers and lead my own lessons within the class. From leading these classes came the development of my leading and teaching skills to which I feel I can apply the experience to most careers in education ranging from confidently delivering lessons or activities to reflecting and planning for future activities/sessions. One of the crucial aspects of teaching and leadership skills I developed was how to act as a facilitator of learning for those I was responsible for, where I would apply theories such as the Zone of Proximal Development (Vygotsky. L, 1978) where I would use scaffolding to help develop understanding within learners and peers. I began to develop my leadership when I was much younger, as I was a corporal in the air cadets, this responsibility meant I was charged with groups of cadets during parade nights, I would train new cadets in the skill of parade drill  ands moving as one with their squad, this was a large task especially when some of the cadets I was responsible for were much older than I was. The training I had received taught me that my body language was key to leading as the commanding officer once said “you would never see the air commodore slouch”, what he meant by this was good posture meant that the leader was confident in their ability to lead.
The last skill we had looked at was during the lecture was self-reflection, we had briefly covered this skill as we discussed where we would use self-reflection, I gave examples based on my previous placements in schools where I was required to use the reflection method of ARC Evaluation for my placement file. this form of reflection was used to record an reflect on a key moment during the day, I would first look at how the situation made me feel, then I would explain the situation and recall everything that transpired, I would then explain what went well and what could I have improved on, finally I would look at what I would do differently the next time. The research article The Social Basis of Self-Reflection (Gillespie. A, 2012) addressed Mead and Vygotsky’s belief that self -reflection is fundamental to higher mental functions, where reflecting internal on a situation provides a different perspective, which I feel is entirely appropriate as this was how I felt completing the ARC evaluations.
 To conclude, where I feel that these skills we discussed during the lecture were appropriate for a life  work, I’m my opinion, we didn’t make enough coverage into these skills to warrant development throughout the module, however my past experiences I feel make up for these developments for my future in the working world. Should I be given the opportunity to recomplete this module, I would inquire into how I could develop my current skills further and how apply my pass achievements and qualifications effectively to the field of work. I would also look to asking my lecturers on how to correctly complete the PDP as there were areas in which I was not sure on how to complete such as section 3: life design, as we did not complete the activity that was the focus of the section.
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