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1. [bookmark: _Toc109578396]Introduction

[bookmark: _Hlk109210490][bookmark: _Hlk109210562]This research report will be looking into what technologies the students at Uwtsd use to collaborate. According to Jang, (2015) ‘collaboration amongst students is considered an essential 21st century skill’. Being able to use collaboration technologies is a talent that is needed in higher education as well as many workplaces' organisations, so the question that was chosen was ‘If there was a need to provide training on how to use technology to collaborate?’
[bookmark: _Hlk109210637]‘To prepare students for a virtual work environment, educators must provide classroom related opportunities to build students virtual collaboration skills’ Long and Medlich (2013).
[bookmark: _Int_mw8GTM3e][bookmark: _Int_OgmqT6eu][bookmark: _Hlk109210848]The research was carried out on the university campus a qualitative research method was used to see how confident students were in using collaborating technologies. Five students were given the questionnaire to complete, and variety of questions were asked from closed questions, Rank order and Likert scale. This report will go through the outcome of the questionnaire to see if students really do need training to use collaborating technologies especially as they are being used more than ever before in our daily lives, everybody has some technological experience as we are living in such a technological world particularly students as most educational institutes do everything online using digital tools.
[bookmark: _Hlk109210799]According to Youseff et al (2022). Today's student population is made up of ‘digital natives' who have grown up with the ubiquitous influence of digital technologies.
This research report will go through the questions and analyse the results to see if students do need training on using collaborating technologies




2. [bookmark: _Toc109578397]Research design

2.1. [bookmark: _Toc109578398]Research Question
As a group it was decided the students at uwtsd needed some sort of help and training in 
using collaborating technologies so for this reason the chosen question from a choice of 
three was 
Is there a need to provide training on how to use technology to collaborate at UWTSD?
Using collaborating technologies has become a part of everyday life people are used to and are using social media to collaborate more than ever before especially with all the latest digital tools that are available, as it seems like an easy and convenient way to communicate with others.



2.2. [bookmark: _Toc109578399]Method

[bookmark: _Hlk109211801]Data was collected by questioning the students on the spark hill campus of UWTSD. A QR code was printed out for the questionnaire, students were approached on our own course the student were asked if they were willing to participate in our questionnaire and that it would take only 60 seconds of their time. Some students did decline that they did not want to take part, while one of our group members was showing the QR code to the student to fill out the other group members were trying to find more students willing to take part. There were   five questions on the questionnaire with one extra that asked for consent prior to answering them.
A range of questions were asked two were open questions, two were rank order questions and we also asked a Likert scale question. The questions asked were the following.
1.I consent to take part in the questionnaire voluntarily (yes or no)
2.If you were asked to work online with others to create a single PowerPoint presentation, would you know how to achieve this?
3.If you were asked to work online with others to create a single MS word document would you know how to achieve this?
4, Rank these applications in order according to which you would like to have training on how to use.
MS Teams
One Drive
MS Word
WhatsApp
Moodle
5.Rank these applications according to how competent you are in using them.
MS PowerPoint
MS Excel
MS Streams 
MS Forms
5.I feel that I am able to use a range of different digital tools to collaborate
Strongly agree—agree---disagree---Strongly disagree
These were the questions that were asked to the participants. With this research, we wish to gain a better understanding of student needs and with simple easy questions, like the ones asked to offer a quick way to get results.



2.3. [bookmark: _Toc109578400]Ethical Considerations

[bookmark: _Hlk109211971]When the questionnaire started, all ethical considerations were carefully thought about. Our first task was to ask the participants if they would like to take part voluntarily, participants were approached in a polite calm manner with no pressure or persuasion Everything was explained to the participants clearly to make sure they felt no emotional harm or feel they were being bullied into taking part.
Once they agreed on completing the questionnaire informed consent was explained to them that they could withdraw anytime they wanted to if they felt they no longer wanted to carry on with completing the questionnaire.
All identities will be kept anonymous, and nothing will be shared with any person or organisation, our research remained neutral and unbiased from beginning to end and there was no favouritism towards anyone. All participants were picked randomly regardless of their age, sex, religion, or colour. Nothing will be changed with the results there will be no falsifying of information. All results from the questionnaire will be kept safely on Ms forms.

3. [bookmark: _Toc109578401]Results
Our first question was asking participants to give consent to take part in the questionnaire voluntarily in which all agreed and said yes.
This pie chart shows the response we got for question 2 which was, if you were asked to work online on a single PowerPoint presentation, would you know how to achieve this? 
 
Figure 1
Figure 1 shows 80% of participants said yes, and 20% said no to question 2
For Question 3 the response was quite like question 2. If you were asked to work online with others to create a single MS Word document, would you know how to achieve this? Figure 2 shows the response 80% of participants said yes 20% said maybe and 0% said no. 
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Figure 2

The responses for question 4 are varied. The participants were asked to Rank the applications according to which you would like to have training on how to use. Figure 3 shows 60% participants ranked OneDrive as the digital tool they most needed training on how to use and the least training needed was on using WhatsApp which is a social media collaborating tool.
Figure 3
In question 5 We asked to rank the applications in order in how competent you are in using them to collaborate with others on the OneDrive, Figure 4 shows the results for question 5 which clearly show us that PowerPoint was ranked as the digital tool every participant was competent in using,  
Figure 4
The last Question we asked was ‘I feel that I am able to use a range of digital tools to collaborate’ Figure 5 shows 60% of participants Disagree and 40% Agree.
Figure 5



4. [bookmark: _Toc109578402]Discussion
After analysing all the results from the questionnaire, it seems like most of the students questioned do have some sort of background knowledge of using collaborating technologies. The answers revealed that the students do know how to use collaborating technologies even if it is basic, they do have some sort of understanding, this could be due to the 8-9 weeks we have been at the university learning how to use digital tools which has helped familiarise with different technologies and made students feel more confidence in using them.
The results for figure 1 and figure 2 are quite similar both were closed questions which were basic yes/no and maybe questions. In both questions the students were asked if they would know how to create a document, for question 2 a PowerPoint document and for question 3 a MS word document 80% of students answered yes for both questions only 20% said no for PowerPoint and 20% said maybe for MS word document. This shows us the students do know how to use these digital tools and are in some way familiar with them. In my hypothesis I stated that students won’t know how to use collaborating tools and won’t feel comfortable with something they are not familiar with but to my surprise my theory was incorrect as most students do know how to use the technologies they were questioned about. 
The results in figure 3 vary as this was a rank order question, they show us 60% of participants would want the most training on using the OneDrive, 80% of participants ranked WhatsApp as the tool they needed the least training in which is not surprising at all as WhatsApp is an easy and convenient social media collaborating tool which everybody has access to from their mobile phone devices. Jang, (2015). States’ being convenient to everybody appears to be a key factor in students making a trade off decision in which technology tools to use in there collaborative learning activities.
[bookmark: _Hlk109927420]Question 5 was another rank order question, Figure 4 shows us that all 100% of participants ranked PowerPoint as the collaborating tool they would be most competent in using this could be because everyone on our course has done 2 PowerPoint presentations at university and have gained experience and confidence in using this digital tool. The responses were mixed for the least competent which was expected like I mentioned in my hypothesis every student has their own level of ability in different digital technologies once strengths and weaknesses are identified only then can some sort of training be offered.
The last question we asked was a Likert scale question, Figure 5 shows us 60% of students disagreed on being able to use a range of digital tools to collaborate and only 40% agreed. This shows us that like stated in my hypothesis a majority of students will need training to collaborate at UWTSD.
The results we got showed us a mixed response, but overall students do have some level of ability in using collaborating technologies. As only 5 students were used in this study, I do think the results can go either way if the questionnaire was done again questioning on a larger scale this would give us a better understanding if the students really do need training on using collaborating technologies at Uwtsd. 
        
5. [bookmark: _Toc109578403]Conclusion
Finally, after looking into and analysing the data it shows us that training is required in using technology to collaborate at uwtsd, but only on certain digital tools. The results to the questionnaire show us that each student has their own level of ability some are better than others at using different collaborating technologies. I would recommend offering training on different digital tools so the student can choose which one they’d like to receive training on only then can they turn their weaknesses into strengths. The questionnaire does show us that social media collaboration technologies are something the students do not need training on using, this could be since social media is a widely used tool and is also easy and convenient to use. The students at uwtsd have a mixed response to needing training on using collaborating technologies the technologies that they are confident in are the ones used in class so are the ones they have gained some sort of training on but overall training is required by the students in using collaborating technologies.


6. [bookmark: _Toc109578404]Reference List
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7. [bookmark: _Toc109578408]Appendix A – A blank copy questionnaire.


Is there a need to provide training on how to use technology to collaborate at UWTSD?


1.I consent to take part in the questionnaire  
yes
no

2.If you were asked to work online with others to create a single PowerPoint presentation, would you know how to achieve this? 
Yes
No
Maybe

3.If you were asked to work online with others to create a single MS word document, would you know how to achieve this? 
Yes
No
Maybe

4.Rank these applications in order according to which you would like to have training on how to use. Required to answer.
MS teams
One drive
MS Word
WhatsApp
Moodle

[bookmark: _Hlk109928740]5.Rank these applications according to how competent you are in using them to collaborate with others on the one drive (most competent) 
MS PowerPoint
MS Excel
MS Streams
MS Forms

6.I feel that i am able to use a range of different digital tools to collaborate  
strongly agree
agree
disagree
strongly disagree

question 4

ms teams	
participant a	participant b	participant c	participant d	participant e	1	4	3	4	4	onedrive	
participant a	participant b	participant c	participant d	participant e	3	2	1	1	1	ms word	
participant a	participant b	participant c	participant d	participant e	5	3	4	3	2	whatsapp	
participant a	participant b	participant c	participant d	participant e	4	5	5	5	5	moodle	
participant a	participant b	participant c	participant d	participant e	2	1	2	2	3	



question 6

strongly agree	
0	Agree	
2	Disagree	
3	Strongly disagree	
0	
participants




question 2

question 1	
yes	no	4	1	
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