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Chapter Four: Results
Introduction
This chapter contains an in-depth analysis of the primary and secondary research findings, presented in the form of themes addressing the main research question. The qualitative research outcomes are presented thematically, while the quantitative research outcomes are presented in the form of graphs and other descriptive statistics.
Primary Qualitative Findings 
Supply of personal protective equipment (PPE)
The difficulties in accessing personal protective equipment show one of the adverse effects of the pandemic on the activities of the police response team within the United Kingdom. Due to the fear of contracting the highly infectious virus, especially during the first two waves, most officers in the response unit reported a reduction in the operations. Officers also reported being at high risk of contracting the virus as persons in charge did not provide alternatives for personal protective equipment, thus making it difficult to respond swiftly to action. One of the respondents stated that:
“When PPE wasn’t suitable or didn’t fit there were no options provided. You just made do with what you had...”
The responses of the participants of this study showed mixed findings with some respondents citing the inadequacy of personal protective equipment (PPE) while others noted that protective gear was always available for the response unit. The police response unit relies on the healthcare system in the UK which was heavily burdened considering the high demand and limited supply for various pharmaceutical products. The healthcare supply chain issues experienced explain to some extent the variation in the supply of personal protective equipment for officers in the response unit. For instance, one of the respondents noted that:
“Slowly at first but guidance and PPE was adequate in my opinion…”
On the contrary, other participants cited plenty of personal protective equipment throughout the initial phases of the novel coronavirus pandemic. Although there was sufficient protective gear, concerns were however raised over the ever-changing guidelines for the vaccine with minimal information provided. Officers in the policing/response unit, therefore, reported mixed findings in terms of the availability of personal protective equipment, citing issues of non-delivery, lack of proper guidelines regarding the pandemic, or the presence of both. 
Effects of Lockdown Measures
The analysis of the participants’ responses also revealed mixed findings on whether the pandemic positively or negatively impacted the ability of officers to respond effectively to calls. The imposition of lockdown measures in the UK limited movement of people save for frontline healthcare and social workers, thus reducing the incidences of street crimes. The majority response officers who took part in this research pointed out that there was a general reduction in the number of thefts, and public order cases following the closure of pubs and other crime-prone areas. As a result, lockdown measures provided an opportunity for officers to reduce their workload, improving their mental health significantly. The closure of public areas also reduced the overall workload for the response team, giving officers a unique opportunity to get on top of crime rather than “fire fighting”. One of the respondents revealed that:
“Less calls came in because people were restricted to their homes!”
Although there was a general reduction in the number of street-related crimes, the participants of this study also noted that officers from the response unit had to deal with domestic brawls and violence. The shift from criminal cases to domestic violence also opened a new array of cases to deal with, increasing the workload among police officers on response. There were high rates of breaches for lockdown measures in some regions within the United Kingdom, forcing officers to respond swiftly from time to time. One of the officers who took part in this research argued that:
“I believe it contributed to an increase in crimes like public order offences but reducing others as there was no weekend clubbing...”
Even though the findings of this research showed a rise in cases of domestic violence and public order issues there is a likelihood that some of the cases were not reported. There was also a general assumption that people were stuck in their houses and less likely to commit crimes further providing ample time for police officers in the response unit to respond swiftly to reported cases. Even though there are variations in the findings within the context of negative/positive impacts of lockdown measures, there is a consensus that reduction in public area crimes created room for domestic violence. As a result, officers were either positively or negatively impacted by the novel coronavirus pandemic depending on the nature and frequency of cases reported during the lockdown.
Secondary Qualitative Findings
For this research, 6 studies met the eligibility criteria and were synthesized qualitatively. All the selected sources were related to the type/level of criminal cases in the United Kingdom and their cumulative effect on the policing or response unit. The number of participants for each study was variable, ranging from 1 to 473. The qualitative research findings are presented thematically below.
Reduction in demand for personal protective equipment (PPE)
The selected studies for this research showed that there was a sharp decline in public crime, fuelling the reduced demand for personal protective equipment by officers within the response unit. The findings of Langton et al. (2021) for instance revealed that most of the reported crimes during the initial months of lockdown were cybercrimes and other minor domestic issues, leaving officers with ample time to focus on reported cases. With the unprecedented changes in operations of the response unit following the lockdown imposition, officers have been forced to channel their efforts to cybercrimes and other online fraud reports, reducing the demand for protective equipment (Kemp et al. 2021). Throughout the lockdowns, there was a sharp decline in the cases of the number of public domain cases, with an unexpected surge in the cybercrimes and online frauds (Buil-Gil et al. 2021). Cyber frauds have significantly affected the operations of the response unit, forcing the organistaion to reorganize its activities to allow for more office/computer-based responses. Other researchers including Maskály et al. (2021) also reported similar findings to those of Kemp et al. (2021) and Buil-Gil et al. (2021), arguing that the reduction in open area crimes ushered in cybercrimes, forcing officers to operate from home/office. The comparative analysis of the secondary research data showed that lockdown measures led to a reduction in crime rates, thus reorganizing the operations of the response unit.
Impact of lockdown measures on workload
The outcomes of the secondary data show that lockdown measures significantly impacted the operations of response officers, leading to a reduction in workload. For instance, Kemp et al. (2021) reported that most officers have been forced to work from home, taking advantage of their computers to respond to cybercrimes and other online frauds. The reduced mobility of the public has provided an opportunity for an increase in cybercrimes, further reducing the need for office operations. The outcomes of the research conducted by Halford and Smith (2022) are however contrary to those of Kemp et al. (2021), suggesting that the lockdown measures led to an increase in reported cases of domestic abuse and intimate partner violence thus increasing workload for officers on response. There was a slight increase in the number of criminal charges related to domestic violence, forcing response officers to work overtime. Other researchers including Bracewell et al. (2020) have also pointed out the increase in the incidences of domestic violence following the imposition of lockdowns, further increasing the workload for officers in the response unit. Even though there was a notable reduction in the number of open crimes including shoplifting and other retail sector offenses, cases of domestic violence arose. The changes in the rates and nature of crimes were mainly caused by the lack of mobility stemming from lockdown imposition. The summative assessment of the secondary findings showed mixed research findings, with researchers reporting both positive and negative impacts of the lockdown measures on the operations of response officers.
Quantitative Findings
One-third of the participants who took part in this study noted that the lockdown imposition negatively affected their response rate. The reduction in the number of street crimes led to the rise in domestic violence further increasing the workload for officers in the response wing, thus affecting their normal operations. The graph below illustrates the opinions of officers regarding lockdown measures and the rate of crime.

Graph 1: The opinions of officers on whether lockdowns affected their response rate
Nearly 33.3% of the total participants reported that there was no reduction in the rates of criminal activities following the imposition of lockdowns in the United Kingdom. A whopping 66.7% reported that the rate of crimes went down, thus reducing the workload for officers as shown in the graph below. The experiences of officers who took part in this research vary because of their subjective experiences in various regions.

Graph 2: The perceptions of respondents on the effect of lockdowns on the rate of crime
Only one respondent who took part in this study did not join the police force before the pandemic, suggesting that the experiences of the respondents are accurate and conclusive. All the participants in this study were involved throughout the lockdown period.
Chapter Summary
This chapter contains an in-depth analysis of the primary and secondary research findings, presented in the form of themes including supply of personal protective equipment (PPE), Effects of Lockdown Measures, Reduction in demand for personal protective equipment (PPE), and Impact of lockdown measures on workload. The quantitative findings also showed that most of the officers perceived lockdown as a barrier to quick response.



[bookmark: _GoBack]Word count 1780

References List
Langton, S., Dixon, A. and Farrell, G., 2021. Six months in: pandemic crime trends in England and Wales. Crime science, 10(1), pp.1-16.
Kemp, S., Buil-Gil, D., Moneva, A., Miró-Llinares, F. and Díaz-Castaño, N., 2021. Empty streets, busy internet: A time-series analysis of cybercrime and fraud trends during COVID-19. Journal of Contemporary Criminal Justice, 37(4), pp.480-501.
Buil-Gil, D., Miró-Llinares, F., Moneva, A., Kemp, S. and Díaz-Castaño, N., 2021. Cybercrime and shifts in opportunities during COVID-19: a preliminary analysis in the UK. European Societies, 23(sup1), pp.S47-S59.
Maskály, J., Ivković, S.K. and Neyroud, P., 2021. Policing the COVID-19 pandemic: exploratory study of the types of organizational changes and police activities across the globe. International Criminal Justice Review, 31(3), pp.266-285.
Halford, E. and Smith, J., 2022. Operation provide: a multi-agency response to increasing police engagement in cases of intimate partner violence during the COVID-19 pandemic. Police Practice and Research, pp.1-14.
Bracewell, K., Hargreaves, P. and Stanley, N., 2020. The consequences of the COVID-19 lockdown on stalking victimisation. Journal of family violence, pp.1-7.
Opinions of officers on whether lockdowns affected their response rate

Sales	Yes	No	8.1999999999999993	3.2	

Perceptions of respondents on the effect of lockdowns on rate of crime

Sales	Negative 	Positive 	0.33300000000000002	0.66700000000000004	

[bookmark: TITUS1FooterFirstPage] 

[bookmark: TITUS1FooterEvenPages] 

[bookmark: TITUS1FooterPrimary] 

