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[bookmark: _Toc236749025]1. Introduction
This is a self-assessment for my competency and suitability to work as a healthcare support worker at band 2 at the West Hertfordshire Teaching Hospitals NHS Trust. NHS Glassdoor 'Ward Nursing Assistant' - 'Permanent / Full Time' at Watford General Hospital is a caring and compassionate/humanistic role providing support to patients in a person-centred way as part of the ward nursing team. There is work that is both physically demanding and involves encouraging independence, and working shifts that are rotational 12.5 hours. The person specification states that having broad experience is an essential skill, and they must be willing to undergo a Care Certificate process; they are also aware that proficient verbal and written English is essential for their role in working in Healthcare.
This relates to my career goal in the ways of support and working with accountability. It opens a door to the healthcare industry and a road to a nursing associate programme and/or apprenticeship. But interest is not a sufficient condition for employability, although it's a first step towards the employability process. The report breaks down the specifications for the job and looks at my evidence, creates a professional profile and establishes a measurable action plan.
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Figure 1: screenshot of the NHS Jobs vacancy
Source: (NHS Jobs, 2026)
[bookmark: _Toc236749026]2. Analysis of Personal Employability Skills Required
[bookmark: _Toc236749027]2.1 Labour-Market and Vacancy Requirements
The need for support is there, but so is the demand for it, and this points to the poor employment conditions as well. In 2024/25, there were 111,000 vacancies, which equates to a 7% vacancy rate in England's adult social care sector (Skills for Care, 2025a). This should not equate to employability but should give opportunity. Despite a shortage of staff, emotional needs and ever-changing needs, employers must have workers who can deliver safe care.
The opening required skills include proficiency in English, teamwork, and general education and health-setting experience; first aid and digital skills are desired. There are some criteria to qualify for the short list, and there are some desirable criteria which distinguish the comparable ones. In my strategy, I need to focus on acquiring required skills and knowledge as well as providing corroborated evidence on desired skills and knowledge.
[bookmark: _Toc236749028]2.2 Communication, Compassion and Person-Centred Practice
Communication is the most important employability skill as it is the skill used to transfer patient needs into safe action by support workers. Active listening, clear explanations, accurate escalations and disability-, language-, and distress-informed communication. The quality agenda for the NHS (2024) centres on NHS England's vision for individuals to be positively experienced, care to be individualised, inclusive and tailored to their preferences and strengths. Monitoring the quality of communication needs therefore to be based on patient understanding and involvement, not on worker confidence.
Now there are 16 standards for the Care Certificate, which often contain caring and communication, safeguarding, equality and infection prevention and awareness of learning disabilities (Skills for Care, 2025b). These standards implement compassion in practice. A worker who helps someone with their personal hygiene is responsible for respecting the majority of the person's right to privacy, seeking permission before assisting with toileting, explaining what is being assisted and facilitating independence for the client. No matter how well or efficiently the work is accomplished, if dignity or choice is removed, it is not well done and not done efficiently.
So too is the interpretation of non-verbal behaviour a part of communication. Staff interventions are also tailored and can increase the responsiveness of PIDs, with findings only limited (Ware et al., 2024) by the small groups and a range of methods employed. Therefore, it is the responsibility of the support worker to employ training but not to assume one technique is going to be appropriate for every individual.
Boundaries are also an essential element of person-centred practice. Support workers' research identified respect for autonomy and individual recognition and relationships as elements of quality support (Topping et al., 2022). Emotional warmth is a good thing, but having too much of it can create problems with dependency, confidentiality and/or unequal handling. Compassion needs to function in the context of care plans, consent and policy.
[bookmark: _Toc236749029]2.3 Teamwork, Resilience, Safeguarding and Digital Literacy
A support worker seldom has full care responsibilities. Effective performance relies on discussing observations with therapists, nurses and families and understanding and working within the scope of each role. Situation awareness is enhanced by professionals sharing relevant information and asking questions, and making known their insight into the risks for betterment. Teamwork is not passive cooperation, but includes making loud noises about things that are going wrong, things that are being abused, unsafe practice, as people are not actively involved in the practice.
The long shifts and repeated exposures to distress conditions lead to impaired judgment, and so resilience is necessary. A systematic review indicated that, while there were many studies with a high risk of bias, knowledge-based programmes had positive results on support-worker turnover, attitudes and job satisfaction for working with children (Czuba et al., 2023). This may aid training and peer support but does not excuse poor staffing and not being resilient. A balance between individual coping and organisational assistance is required.
Safeguarding and continuity are impacted by digital literacy. Digital records should facilitate person-centred outcomes, accessible, accurate records and accountable decision-making (Care Quality Commission, 2024). However, where there is poor documentation, this can obscure changes of condition or repeated action. A nationwide study in the NHS has revealed that particular training enhanced involvement with digital procedures (Macalindin et al., 2024). The competent worker needs to record the facts promptly and to differentiate between fact and opinion, and to uphold confidentiality.

[bookmark: _Toc236749030]3. Evaluation of My Current Skills

[bookmark: _Toc236749031]3.1 Skills Audit
	Skill
	Current evidence
	Current level
	Development requirement

	Communication
	Presentations, assignments and group discussions
	Moderate
	Practise difficult and adapted communication

	Teamwork
	Shared academic tasks and deadline coordination
	Moderate to strong
	Gain multidisciplinary workplace evidence

	Compassion
	Commitment to vulnerable-person support
	Moderate
	Demonstrate through supervised experience

	Resilience
	Balancing assessments and deadlines
	Moderate
	Build coping routines for long shifts

	Digital literacy
	Research databases and online learning
	Moderate to strong
	Learn electronic records and confidentiality

	Safeguarding
	Academic awareness of risk
	Developing
	Complete accredited practical training



[bookmark: _Toc236749032]3.2 Critical Comparison with the Role
My strongest evidence is in the areas of writing, digital study skills, and digital study collaboration. Reflect the values of the NHS: compassion, teamwork, team-working and inclusive practice (NHS England, 2023). Academic achievement is an indirect outcome, however. A presentation does not give me clarity that can help me be able to speak to a scared patient, be able to find indications that things are getting worse, and stay calm and give intimate self-care.
It is looking for someone with a wide range of experience who can work as part of a team, and health setting experience is preferable (NHS Jobs, 2026). Credibility is a practical aspect I'm not good at. However, I have been aware of person-centred care and need to see them being able to practice this in a pressurised situation, considering consent, dignity and confidentiality. This separation wards off false pride.
A place where things can get confused is if the group is focused on doing the task, without considering whether the quieter members understand the task. With supporting work, this could be as serious as making a patient unable to hear them or ignoring their non-verbal concern. Communication training, practice, feedback and adaptation can be used to enhance responsiveness (Ware et al., 2024). I will therefore use role-play, placement feedback and logs (reflective) instead of reading.
One partial strength is toughness. Academic deadlines are attributes of persistence; knowing how to regulate relationships, recovering and seeking help is a part of being resilient in healthcare. The benefits of peer networks, workload adjustments and structured wellbeing supports have been reported, but an attention on putting responsibility on individuals alone is warned against (Cohen et al., 2023). Identifying ways of coping and selecting an employer that offers support and supervision from co-workers are important things I need to do.
My Digital Confidence is My Digital Patient Record, but it is not necessarily applicable. Development needs to come with information governance and the factual recording (and safe use of systems). Similarly, when kindness is apparent in actions, it is not a mastered skill; it is a value added. The overall picture of the audit is good entrance profiles with limited evidence in the workplace.
I will make this evidence as TAT - STAR for application and interview. A university group deadline may demonstrate situation, responsibility, coordinated action and outcome; although this is not a substitute for clinical teamwork. Academic scenarios will be switched for verified care scenarios post the start of volunteering. Documentation of all the feedback from supervisor will take place after each shift block and will be compared to my own self-rating so that it can be translated into one behavioural target. This helps diminish the self-serving judgement and makes reflection accountable.
[bookmark: _Toc236749033]4. Building a Personal Brand and Professional Identity
I will focus my professional identity around “reliable, person-centred support by reflective learning”. Reliability decreases mistakes and omissions, and with reflection, experience becomes improvement. I have an amazing blend of health and social care studies and being digitally skilled, with a willingness to seek others' opinions. But a personal brand needs to convey proof and not promises.
I will apply the achievement statements from the requirements of a vacancy in my CV. Group work will be described in terms of actions/outcome and feedback and NOT in terms of “teamwork.” Going forward, experience I will be doing voluntarily will have hours, responsibilities and competencies. My LinkedIn profile will include a professional picture, brief headline, information about my courses, Care Certificate achievements, articles/knowledge posts about the safeguarding sector and reflective posts. Experimental studies showed a positive relationship between structured LinkedIn training and personal branding and Job-search self-efficacy (Leo et al., 2024). But even if there is visibility on search engines, there is nothing to replace safe practice, and information related to placement should never be linked confidentially.
Quality not numbers of connections - networking. I will follow the advice of the Trust, NHS Careers and Skills for Care and find out from providers locally, attend employment events and request discussions with support workers on local opportunities. Skills for Care (2025) report that induction needs can be identified in the Care Certificate self-assessment process, which has to be carried out before the start of work. I will use my CV, LinkedIn page, interviews, and my behaviour on the job, the same identity.
[bookmark: _Toc236749034]5. Action Plan and Timeline
	Goal and deadline
	Development action
	Measure and resources
	Intended impact

	Within one month
	Rewrite CV and LinkedIn profile against the vacancy
	Careers adviser review; essential criteria evidenced
	Improves application relevance

	Within three months
	Complete safeguarding, basic life support and information-governance training.
	Three certificates and reflective notes
	Reduces safety and compliance gaps

	Within six months
	Secure 60 hours of care-home, charity or hospital volunteering
	Supervisor verification and two reviews
	Produces observed practice evidence

	Within nine months
	Practise communication and de-escalation through simulation
	Four assessed role-plays
	Improves calm and adapted responses

	Within twelve months
	Complete or begin the Care Certificate
	Evidence against all 16 standards
	Demonstrates structured competence

	Within eighteen months
	Apply for Band 2 support-worker posts
	Five tailored applications and interview reflections
	Secures entry employment

	Within three years
	Progress towards an apprenticeship or nursing associate route
	Employer discussion and qualification plan
	Supports sustainable progression
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These are measurable and time-bound, with the need for review to be effective. I will re-assess evidence every 3 months, following up on existing open vacancies and reprioritising. Observation is key – assumptions about resilience and care for the self can be tested through the act of volunteering. The evidence supporting peer-supported and knowledge-based interventions is the strongest with regard to improving support-worker outcomes and is not consistently effective (Czuba et al., 2023). On the other hand, I will seek mentoring and supervision, and not consider a certificate as enough.
This encompasses: University career support, NHS resources, volunteering opportunities, travel costs and protected learning time. There may be problems of delay, competing courses and feelings of overload. Taking up several organisations for mitigation, development meetings weekly and getting support from supervisor. The plan develops self-confidence via completed work and generates proof for employers to accept.
[bookmark: _Toc236749035]6. Conclusion
Achievable but more suited for Academic Knowledge Evidence to meet the requirements for the role of Healthcare Support Worker. Communication, dignity, teamwork, resilience, safeguarding and digital recording are all inter-connected as a failure in any one of them can lead to safety issues. Supervised experience, with the Care Certificate and focused training, is paramount.
The action plan takes ambition one step further and provides a way for it to be visible from volunteering, certificates, simulation, networking and tailored applications. If you're promoting yourself on personal branding, you'll be selling skills that have been tested, rather than assuming that you're ready. Sustainable employment depends upon lifelong learning, organisational commitment and support and satisfying person-centred expectations of NHS quality.
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Job summary

Are you passionate about providing compassionate, high-quality care?
We're looking for Health Care Support Workers to join our dedicated
teams across our hospitals.

Whether you're just beginning your journey in healthcare or bringing
valuable experience with you, this is a fantastic opportunity to make a
real difference in patients' ives.

If you're driven by empathy, dignity, and a commitment to excellent
patient care, we'd love to hear from you.

You will be required to work 12.5 hour shifts, covering days, nights
and weekends (further details below).

As part of the interview process, you will be required to complete a
written assessment, and if successful, you will then be allocated an
interview slot.




