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[bookmark: _Toc235196618][bookmark: _Toc236026713]Task 1: 
[bookmark: _Toc235196619][bookmark: _Toc236026714]Reflection for Person-centred care, Partnership working, Ethics

Person-centred care, partnership working and ethics are key principles within health and social care practice in the United Kingdom. These principles support professionals in providing safe, effective and high-quality care by ensuring that individuals are treated with dignity, respect and compassion. They also encourage collaboration between professionals, service users and families to improve health outcomes and overall wellbeing. In the UK, these principles are supported by legislation such as the Care Act 2014 and the Health and Care Act 2022, which promote personalised care, wellbeing and integrated services.
[bookmark: _Toc235196620][bookmark: _Toc236026715]Person-centred care means placing the individual at the centre of their care and support. Instead of focusing only on a person’s illness or condition, professionals should consider their needs, preferences, values, beliefs and life experiences. This approach recognises that every individual is unique and requires care that is adapted to their personal circumstances. Involving individuals and, where appropriate, their families in decisions about care allows people to feel respected, valued and empowered. Evidence suggests that person-centred care can improve communication, patient satisfaction and healthcare outcomes (Coulter and Oldham, 2016; Yu et al., 2023). However, applying this approach can be challenging due to factors such as limited resources, staff pressures and communication barriers. Therefore, professionals must balance organisational responsibilities with the individual needs and preferences of the people they support.
[bookmark: _Toc235196621][bookmark: _Toc236026716]Maslow’s Hierarchy of Needs helps explain the importance of considering the whole person rather than only their physical condition. Maslow (1943) suggested that individuals have different levels of needs, including physiological needs, safety, belonging, esteem and self-actualisation. Within health and social care, professionals should consider not only physical health but also emotional, social and psychological wellbeing. For example, supporting a person’s emotional needs and sense of belonging can be as important as managing their medical condition. Understanding these different needs allows professionals to provide more holistic and personalised care.
[bookmark: _Toc235196622][bookmark: _Toc236026717]Partnership working is another essential principle within health and social care. It involves professionals, service users, families and organisations working together to achieve positive outcomes. Effective partnership working improves communication, information sharing and continuity of care. This is particularly important for individuals with complex needs because different professionals can contribute their knowledge and skills to create appropriate care plans. The Health and Care Act 2022 supports integrated care systems, encouraging health and social care organisations to collaborate more effectively. However, successful partnership working can be affected by challenges such as poor communication, differences between organisations and limited resources. Therefore, professionals must develop effective teamwork and communication skills to provide coordinated support (Glasby, Dickinson and Miller, 2011; Karam et al., 2018).
[bookmark: _Toc235196623][bookmark: _Toc236026718]Ethics is fundamental to professional practice because it guides decision-making and ensures individuals receive respectful and fair care. Ethical principles include autonomy, beneficence, non-maleficence and justice, alongside respect, dignity, confidentiality and acting in the best interests of individuals. Professionals must respect people’s choices while also following legal and professional responsibilities. For example, maintaining confidentiality helps protect individuals’ privacy, while respecting autonomy allows people to participate in decisions about their own care. Ethical practice helps build trust between professionals, individuals and families, which is essential for positive care relationships (Walsh, 2010; Care Act, 2014).

[bookmark: _Toc235196624][bookmark: _Toc236026719]Task 2:  
[bookmark: _Toc235196625][bookmark: _Toc236026720]Practical Example 

This case study focuses on a child referred to as “Alex” to maintain confidentiality and protect the child’s identity. Alex is an 8-year-old child diagnosed with type 1 diabetes, a chronic condition that requires ongoing management, education and support. His care includes monitoring blood glucose levels, insulin administration, dietary management and emotional support. This example reflects a situation that may occur within UK health and social care settings, where person-centred care, partnership working and ethical decision-making are essential to improve children’s health outcomes and quality of life.
Person-centred care is applied by ensuring that Alex is treated as an individual and not only as a child with a medical condition. Healthcare professionals consider his age, feelings, daily routines, preferences and personal experiences when developing his care plan. Alex is encouraged to express his thoughts and concerns about managing diabetes, while his family receives education and support to understand his needs. This approach allows professionals to develop a care plan that is realistic and suitable for Alex’s lifestyle. Shared decision-making is an important part of person-centred care because it enables children and families to participate in decisions about treatment and support (Yu et al., 2023). In addition, UK recommendations for children and young people with type 1 diabetes highlight the importance of individualised support, education and effective management of the condition to improve health outcomes (Besser et al., 2025).
Partnership working is essential in Alex’s care because managing a chronic condition requires cooperation between different people and services. A multidisciplinary team, including paediatric diabetes nurses, doctors, dietitians, school staff and Alex’s family, should work together to provide consistent support. For example, healthcare professionals can communicate with school staff to ensure Alex receives appropriate support during school hours and can safely manage his diabetes while participating in education. Effective collaboration allows professionals to share knowledge, reduce gaps in care and ensure that Alex’s needs are addressed in different environments. This reflects the principles of integrated care promoted by the Health and Care Act 2022, which encourages health and social care services to work together to improve outcomes for individuals.
Ethical principles are also important when supporting Alex. Professionals must respect his dignity, privacy and rights while ensuring that decisions are made considering his wellbeing. Although Alex is only 8 years old, he should be encouraged to participate in discussions about his care according to his age and level of understanding. This supports respect for autonomy while recognising the responsibility of adults and professionals to protect his wellbeing. Maintaining confidentiality is also essential to protect Alex’s personal health information and build trust between him, his family and healthcare professionals. Ethical practice is supported by professional standards that require practitioners to provide safe, respectful and person-centred care (Walsh, 2010).
Applying these principles can improve Alex’s health outcomes by increasing his confidence in managing his condition, supporting his emotional wellbeing and helping him participate fully in education and social activities. However, challenges may occur in practice, such as balancing Alex’s increasing independence with the need for adult supervision, ensuring effective communication between different services and managing time and resource pressures. The Care Act 2014 highlights the importance of wellbeing, dignity and personalised support, which are key values that can guide health and social care practice when supporting individuals and families.
[bookmark: _Toc235196626][bookmark: _Toc236026721]Task 3:
[bookmark: _Toc235196627][bookmark: _Toc236026722] Self-Reflection as a Health and Social Care Professional
This reflection will use Gibbs’ Reflective Cycle (1988) to explore how person-centred care, partnership working and ethical principles influence my development as a future health and social care professional. I will reflect on Alex’s case and my previous volunteering experience supporting children, identifying my strengths and areas for improvement.
[bookmark: _Toc235196628][bookmark: _Toc236026723]Description
The case of Alex has helped me understand the importance of providing holistic support for children with chronic health conditions. Alex requires ongoing support to manage his diabetes, including monitoring blood glucose levels, insulin administration, dietary management and emotional support. His care involves different people, including healthcare professionals, family members and school staff, who need to work together to provide safe and consistent support.
This case has demonstrated that person-centred care means recognising Alex as an individual rather than focusing only on his medical condition. His feelings, preferences, daily routines and level of understanding should be considered when planning his care. Partnership working is essential because professionals and those around Alex need to communicate effectively to meet his needs. Ethical practice ensures that his dignity, privacy and rights are respected while professionals make decisions that support his wellbeing.
[bookmark: _Toc235196629][bookmark: _Toc236026724]Feelings
Reflecting on this case has changed my understanding of what effective care involves. Before considering this example, I mainly understood care as providing practical support and helping children with their daily activities. However, Alex’s situation has shown me that health and social care professionals must consider emotional wellbeing, family involvement and the importance of listening to the child’s voice.
My volunteering experience supporting children with homework and helping them learn Spanish has helped me develop important skills such as patience, communication and adaptability. I learned that every child has different abilities and needs, which connects with person-centred care because support should be adapted to the individual.
However, this reflection has also made me recognise that supporting children with health conditions requires additional knowledge and professional responsibility. I need to continue developing my understanding of childhood health needs, ethical decision-making and the roles of different professionals involved in care.
[bookmark: _Toc235196630][bookmark: _Toc236026725]Evaluation
One positive aspect of Alex’s care is that professionals focus on his individual needs rather than only managing his diabetes. By involving Alex and his family in decisions, professionals can build trust and encourage him to become more confident in managing his condition. Person-centred care allows individuals and families to feel respected and involved, which can improve communication and care experiences (Yu et al., 2023).
Another strength is partnership working. A multidisciplinary team allows professionals to share knowledge and provide coordinated support. Collaboration between healthcare professionals, family members and school staff can help children like Alex feel supported in different environments. However, challenges may occur due to communication difficulties or limited resources. This shows that effective teamwork requires clear communication, respect for professional roles and shared goals (Glasby, Dickinson and Miller, 2011).
Ethical practice is also essential because children require protection while being encouraged to develop independence. Professionals must respect confidentiality, dignity and children’s rights while ensuring decisions are made in their best interests.
[bookmark: _Toc235196631][bookmark: _Toc236026726]Analysis
This reflection has helped me understand the connection between theory, legislation and practical care. Maslow’s Hierarchy of Needs explains that individuals have different levels of needs, including physiological needs, safety, belonging, esteem and self-actualisation. In Alex’s case, managing diabetes supports his physical health needs, but professionals must also consider his emotional wellbeing, confidence and relationships. This shows why person-centred care is important because children need support as a whole person, not only treatment for a medical condition (Maslow, 1943).
The Care Act 2014 highlights the importance of wellbeing, dignity and personalised support. Although Alex is a child and may receive support under different legislation, these principles remain relevant because they encourage professionals to consider individual needs and promote quality of life. The Health and Care Act 2022 also supports collaboration between health and social care services, demonstrating the importance of partnership working when supporting individuals with complex needs.
Professional codes of conduct also influence how I will work in the future. As a health and social care professional, I will need to provide safe, respectful and compassionate care while maintaining confidentiality and promoting the rights of individuals. This reflection has shown me that professional development is an ongoing process and that I must continue improving my knowledge and skills.
[bookmark: _Toc235196632][bookmark: _Toc236026727]Conclusion 
Reflecting on Alex’s case has helped me understand that high-quality health and social care involves more than managing physical health conditions. I have learned that person-centred care requires professionals to listen to children, recognise their individual needs and involve them in decisions about their support. I have also recognised the importance of partnership working and ethical practice when supporting children and families.
[bookmark: _Toc235196633][bookmark: _Toc236026728]Action Plan
To improve my future practice, I have identified specific actions for my personal and professional development.
Firstly, I will increase my knowledge of children’s health conditions, particularly chronic conditions such as type 1 diabetes. I will achieve this by completing relevant training courses, reading professional guidance such as NICE recommendations and learning from experienced practitioners during placements or future employment.
Secondly, I will continue improving my communication skills with children and families. Although my volunteering experience has helped me develop patience and adaptability, I recognise that children communicate their needs in different ways. I will develop my active listening skills and learn child-centred communication techniques to ensure children feel understood and respected.
Finally, I will strengthen my partnership working skills by developing a better understanding of multidisciplinary teams and the responsibilities of different professionals. I will do this by observing teamwork, learning from experienced colleagues and using reflection to evaluate my progress. These actions will support my development into a professional who provides ethical, person-centred and effective care.
[bookmark: _Toc235196634][bookmark: _Toc236026729]Conclusion
In conclusion, person-centred care, partnership working and ethical practice are essential principles in UK health and social care. This assignment has demonstrated the importance of recognising individuals’ needs, respecting their rights and working collaboratively to provide safe and effective care. The case of Alex showed how these principles can improve outcomes by involving children, families and professionals in decision-making and providing support that considers physical, emotional and social wellbeing.
The application of theories such as Maslow’s Hierarchy of Needs and relevant legislation, including the Care Act 2014 and the Health and Care Act 2022, highlights the importance of personalised and holistic care. Through reflection, I have developed a greater understanding of my responsibilities as a future professional and the importance of continuous learning. I aim to apply these principles to provide compassionate, ethical and person-centred support in my future practice.
[bookmark: _Toc235196635]
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