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	In this self-reflection I will speak about my learning experience during the preparation of the presentation that I had to make in Power Point and register it using Microsoft Stream. First of all lets see what a self-reflection means and what model of reflection I will choose to use considering the subject.
	Reflection encompasses more than thinking; it necessitates taking action based on those thoughts as an integral part of a continuous cycle of improvement. ( McGregor and Cartwright, 2011)
	Self-reflection is the process of thinking about your own thoughts, actions, and experiences. It involves introspection and analyzing your thoughts, emotions, motivations, and behavior. ( Gibbs, 1988)
	For self-reflect my thoughts before, during and after presentation about benefits of multilingualism and the importance of language awareness skills for hotel staff I chose to use The ERA cycle method (Jasper, 2013). In this method three steps has to be followed: experience, reflection and action.
As for me at the beginning of the module, when the tutor presented us the assessments that we have to make, I admit that I was very scared because I had no knowledge about the subject of the presentation and I was very afraid about the speech as I didn’t know how I would handle it. I felt nervous and agitated until I started my research. I didn't know what language to refer to and then, taking some time to think, I realized that French is a good fit of a very used language and very beneficial to employees in the hotel industry.
I had experience with French speakers on both sides, both as a guest in a hotel in France where I encountered communication problems with the front desk staff because their English knowledge was minimal, but also as a front desk during my student placement when a French-speaking couple checked into the hotel and they didn't speak English at all.
After I wrote down my first thoughts and the strategy I will approach during the presentation, I started to relax a bit and start thinking positively, hoping that I will be able to make an interesting presentation for the audience.
I still had a big fear about the presentation I was going to make because I was not yet confident enough in my knowledge about the subject. I read various books, articles and information about multilingualism and French language, so the presentation became something concrete and my fears were less as my knowledge grew.
Another part where I was very nervous and panicked was recording the presentation and uploading it using the link obtained. It was my first time doing this and like anything done for the first time, it created a negative tension for me, although I was eager to learn how to achieve this and I was curious to discover Microsoft Stream. I followed the steps outlined and managed to register to my surprise easier than I initially thought.
Now that I have completed the presentation I feel very proud that I managed to do it. I decided to repeat the presentation more, to practice my free speech and to improve my accent and pronunciation in English.
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