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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

[bookmark: _Hlk221885440]Since qualifying as a social worker, I have developed many skills and identified areas for development. This piece will reflect on my progress and areas to be developed in the upcoming year, by considering the What, So What, Now What model of reflection (Rolfe et al., 2001).

During my post as a social worker, I have used supervision as a reflective space to develop my curiosity, combining this with Positive Behavioural Support training to consider the function of individuals’ behaviours, which informs my analysis and interventions. However, during supervision, I have realised that my emotions in action can prevent me from being curious with individuals; I need to develop my ability to regulate my emotions. For example, when working with a disabled young gentleman and his mother (carer), I often felt anger and upset due to the mother questioning my competence and placing unlawful restrictions on her adult son. These feelings prevented me from being curious in action, and it was only on reflection that I could consider how the behaviours I found difficult were serving a purpose for her (Schön, 2017). This delayed my information gathering, analysis, and ability to work effectively with the mother and the young gentleman. In the upcoming year, I aim to develop my ability to regulate and manage my emotions in action, to be more curious during practice. If I achieve this, it will increase my effectiveness in analysis and inform more timely intervention. To achieve this, I will practise mindfulness, which is evidenced to enhance social care professionals’ mental sharpness, curiosity and communication when working with citizens (Maddock, McGuigan and McCusker, 2024). I have previously completed Dialectical Behaviour Therapy (DBT) skills training, and I am now acting as a facilitator in a DBT skills group, where practising a new mindfulness activity occurs weekly. This will help me be accountable in practising my mindfulness skills regularly.

When I began my post as a social worker for adults with disabilities, I lacked knowledge in the variety and availability of health teams and professionals within our health board. Through shadowing experienced social workers working with individuals with multiple complex needs, I have increased my knowledge of the varying professions and roles within the health board, and as I become more experienced, the complexity of my own work is increasing. As a result, I am becoming more involved in Continuing Healthcare (CHC) meetings and collaborative working with health professionals. When feeding back the outcomes of CHC meetings to line managers, it has been noted that I lack experience in the processes of CHC, which is impacting my confidence in challenging decisions made by health professionals. Being able to confidently challenge decisions in CHC meetings is important, as I can often advocate for the citizen to receive the right intervention and funding. I have already begun researching the Welsh CHC process by familiarising myself with the CHC National Framework in Wales. For example, I discovered that a health need that is well-managed does not mean that the ‘need’ is no longer present (Welsh Government, 2022). Knowing this has been useful to challenge decisions during the eligibility process. To develop further, I will reach out to colleagues and request to shadow CHC meetings to gain experience and understanding of the processes and build my confidence. Additionally, I will seek training in CHC.

Since qualifying as a social worker, I have developed my competence in carrying out mental capacity assessments. I have achieved this through shadowing other practitioners, completing my own assessments and receiving feedback, and reading Case Law and the Mental Capacity Act 2005. I have recently discussed in supervision that after assessing the mental capacity of citizens in more complex situations, I can feel ‘stuck’. For example, I have assessed that an individual has the mental capacity to access the community and use public transport without supervision, despite his support network raising concerns about his capacity and safety. I now feel ‘stuck’, because this individual has the capacity to independently enter the community, and is also at risk; he is able to make his own decisions, which does limit my capacity to manage the risks. This has shown I need to develop my ability to assess and manage risk in increasingly complex situations, and to be more accepting of ‘unwise decisions’ others have the right to make. To develop this skill, I will use supervision more intentionally and seek mentoring support from experienced colleagues. I will also research risk assessment processes and templates to increase my knowledge. This need is important to ensure I make ethically sound decisions and manage professional anxiety (National Institute for Health and Care Excellence, 2018).

To conclude, I have identified three areas of need: emotional regulation for curiosity in action, becoming more confident to challenge decisions made in health-led meetings, and developing my ability to assess and manage risk in more complex situations. I will achieve these through a combination of supervision, training, research, and shadowing colleagues.
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

This reflection considers the extent to which the learning needs identified in Task 1a have been achieved. Using the What, So What, Now What model of reflection (Rolfe et al., 2001), I will reflect on the progress made against each learning need and identify my ongoing development needs.

My first identified learning need was to improve my ability to regulate my emotions in practice to remain curious and analytical when working with individuals and families whose behaviour I found challenging. Ongoing supervision has helped me identify situations where I am most likely to become emotionally dysregulated and reflect on these more critically.

I am now more able to recognise the early signs of becoming emotionally reactive and take steps to prevent this from negatively impacting my practice and relationships with individuals. For example, I recently worked with another parent who questioned my suitability to be her son’s assigned social worker. Previously, this would likely have triggered an emotional reaction and affected my engagement. Instead, I reflected on what may have prompted her comments, resulting in a more empathetic and analytical response. This is consistent with findings from Herland (2022), who found that social workers must be able to recognise and critically reflect on their emotional responses to practise in non-judgemental and anti-oppressive ways. I believe this learning need has been partially achieved. However, it remains an ongoing area for development, and I intend to continue using supervision and reflective practice to strengthen my ability to remain curious during emotionally charged situations.

My second identified learning need was to develop confidence in the Continuing Healthcare (CHC) processes and challenging professional decisions. Through practice, research and supervision, I have developed a greater understanding of the CHC framework.

My experience has been that eligibility decisions are often subject to professional interpretation, which is consistent with the findings within a report carried out by Hutchings et al. (2025) on access to CHC funding. Through experience, I have developed a stronger understanding of what may constitute a primary health need and have become more confident in presenting evidence-based rationales when challenging decisions. Researching case law has also strengthened my understanding of primary health need.

Building relationships with health professionals has increased my confidence to challenge decisions where appropriate. Feedback from my line manager suggests my confidence within multidisciplinary settings has improved considerably. I believe this learning need has been substantially achieved. However, I had hoped to access formal CHC training and have been surprised that this is not currently available within my local region. My ongoing development need is to continue increasing my knowledge of CHC processes through further learning and experience, whilst continuing to advocate for joint training between health and social care.

My third identified learning need was to develop my ability to assess and manage risk in complex situations where an individual has capacity to make decisions professionals may consider unwise. I have undertaken complex Mental Capacity Assessments and used supervision and peer support to reflect on situations where risk remains despite capacity being present.

Through experience and supervision, I have become more confident in balancing between risk and incapacity. Whilst I can still feel uneasy when individuals choose to make decisions that place themselves at risk, I no longer feel as “stuck” as I did when completing Task 1a. I have come to recognise that some of this discomfort stems from my own values and desire to keep people safe. I have learnt that risk cannot always be removed through professional intervention. Instead, it often requires ongoing assessment, review and acceptance of an individual's right to make unwise decisions. I believe this learning need has improved significantly, although it remains an area for continued development. Adult safeguarding training and continued supervision will support my future development in balancing risk, autonomy and professional responsibility.

I have made significant progress against all three learning needs identified in Task 1a. However, my future development will focus on strengthening my confidence in managing complex risk, continuing to develop curiosity in emotionally challenging situations, and increasing my knowledge of CHC processes through further training, supervision and practice experience. Using Rolfe et al.’s (2001) model has highlighted that, whilst each learning need has improved, all remain areas for further development as I continue my transition towards becoming a more experienced practitioner.

Word count: 714




	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

Feedback from one individual particularly influenced my practice. They explained that professionals often communicate with each other for weeks before providing an update to the individual or their family. They wanted to feel as informed and involved in discussions about their own life as the professionals supporting them. This prompted me to reflect on how frustrating and disempowering that must feel. As a result, I now place greater emphasis on maintaining regular communication, including providing small updates even when there are no major developments. I have since adopted this approach with other individuals and found it promotes trust, partnership working and a greater sense of involvement.

Wordcount: 106 


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).
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