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 Evaluate the Effectiveness of the Public Service in response to a terrorist attack

The term Terrorism is defined in the UK legal system as the “use of threat of action where the use or threat is designed to influence the government or an international governmental organisation, or to intimidate the public or a section of the public” GOV.UK, 2006. Terrorism can also be seen to be classed as serious violence against a person or property, endangering a person’s life, creating serious risk to the public and an action that seriously interferes with or disrupts an electronic system, CPS, 2022. Differently, terrorism can also be used for the purpose of making a threat or completing an action with the purpose of advancing political, religious, and ideological causes, and can also include the incitement of terrorism, conspiracy to commit terrorism, or committing murder for the purposes of terrorism, Justice.org.uk, 2023. Within the United Kingdom, under the Terrorism act 2006, a person who is suspected of committing an act of terrorism can be detained and held in custody for up to 14 days without being charged, and a person who is charged with an intended act of terrorism or carrying out an act of terrorism can receive a minimum sentence of seven years of imprisonment, or could receive up to a life imprisonment as a maximum penalty for committing a terrorist act.
There are many different public services that are involved in the response to a terrorist attack. The main examples of these public services that would attend an incident where a terrorist attack has been committed, include the Police, the Fire and Rescue Service, and the Ambulance Service. There are many different branches of the police force that will be involved with responding to a terrorist attack. In an article published by the Counter Terrorism Police, 2022, when responding to an exercise terrorist attack there were Explosive (EOD) Officers, dogs, forensic scientists, British Transport Police, and Counter-Terrorism Specialist Firearms Officers.
When the emergency services are first made aware of a terrorist attack, they will respond accordingly using the help of the acronym METHANE. METHANE stands for Major incident declared, Exact Location of the incident, Time the incident took place, Hazards that may cause an issue for the emergency services, Access and Egress from the incident, Number of casualties, and what Emergency services are required to attend the incident. METHANE allows each emergency service to prepare and organise their responders and their control rooms before arriving at the scene of the incident, JESIP, 2023
JESIP is the Joint Emergency Services Interoperability Programme which enables the different organisations and public services to work together when responding to major multi agency incidents. There are 5 principles to the Joint Emergency Services Interoperability Programme. These are Co-locate, Communicating, Co-ordinate, Jointly understand risk, and Shared situational Awareness. Co-locate means that all the emergency services attending should find a safe and easily identified location to meet up and Communicate with each other. Once they have done this, they will Co-ordinate a plan, identifying what actions are needed, the risk and the capabilities when carrying out these actions JESIP, 2023. Once all of the public services present understand the risks that may occur when carrying out their plan, they will be able to start working together in a more effective and efficient manner
After a terrorist attack has occurred, each of the emergency services play different roles when responding to the incident. The police and law enforcement agencies have many different roles when attending a terrorist attack. For example, when they first arrive at the incident, their first priority is to form a perimeter around the scene in order to keep members of the public from entering, and to stop any potential suspects from leaving the scene. Once this is done, the police then send in Counter Terrorism Specialist Firearm officers and Explosive Specialist dogs to look for potential suspects or weapons that may still be on the scene of the incident. Once all threats have been cleared then it is up to the Fire and Rescue Services and the Ambulance Services to enter the scene in order to look for survivors of the attack and offer medical aid or assistance. The fire and Rescue Service will also put out any fires and will deal with any chemical spills. Similarly, HART (Hazardous Area Response Team) are a team of paramedics who are trained to enter hazardous environments, NHS, 2010, who will be sent in alongside the Fire and Rescue Service and the Ambulance Service to provide treatment and aid to those who may be trapped in a more dangerous area that the regular ambulance service could not get to.
Previously, before and at the time of the 7/7 bombings, there was a huge lack of communication between all of the different emergency services. This resulted in huge delays for the different emergency services to arrive on the scene of each bombing site, and then further delays in tending to and transferring patients to a hospital. This can similarly be seen in the Manchester bombing attacks, where 22 people were killed due to a bomb going off in the Manchester Arena. In this attack, there was a huge lack of communication as information was not being shared and resources were not being made available due to the Strategic/ Gold Commander, Inspector Sexton, was overburdened with his workload and had not declared a major incident. This was in turn done by the Force's Incident Manager, Inspector Dawson, who made himself in charge of the incident and declared it a major incident. British Transport Police failed to inform the Greater Manchester Police and the Greater Manchester Fire and Rescue Service. It could also be seen that the Greater Manchester Police were using radio channels that were exclusive access to the police services that the other emergency service could not use, preventing more effective communication between the multi agencies, Manchester Arena Inquiry, 2017. 	From this alone, it can be seen that there was very inadequate multi agency training in relation to carrying out responses to terrorist attacks, with a huge lack of communication and poor training and decision making. 
Another recent terrorist attack was the Charlie Hebdo terrorist attack, where 2 men armed with assault rifles attacked the Charlie Hebdo magazine offices after they released cartoon depictions of the Prophet Mohammed. The 2 gunmen (Cherif and Said Kouachi) got out of their Citroen C3 and approached the Charlie Hebdo offices. Cherif and Said Kouachi shot Frederic Boisseau dead before heading to the magazine's offices. The 2 men proceeded to head into a meeting room, killing the editor’s police bodyguard, the 5 editors of the magazine, and three other members of staff and guests that had attended the meeting. Cherif and Said then shouted that they had avenged the Prophet Muhammed as they were leaving the building. Police then arrived on the scene where they blocked the gunmen's exit, forcing the gunmen back into their car to drive off. After driving off, Cherif and Said shot and killed another police officer before hijacking a new vehicle. A further 500 police officers were sent to find the 2 gunmen, but it was only until the next day the gunmen were found due to them robbing a service station with guns and grenade launchers. Cherif and Said made it to a printing firm where they were surrounded by armed police, snipers and helicopters, which lead to an 8-hour standoff. The 2 gunmen came out of the building shooting and killing 2 police officers, whilst being shot and killed, themselves.
We can see that Cherif had previously been convicted by the French police as an Islamism known for militant activities. However, he was not subject to a large amount of surveillance after he had been released from prison. It could be argued that if Cherif had been properly watched as a potential terrorist threat then he would not have been able to carry out the attack on the Charlie Hebdo offices and there would have been a very strong chance that he would have been stopped and arrested before properly being able to plan out the attacks and gain the weaponry used to shoot the editors and staff. 
A differing opinion to this is that the police were able to attend the incident before Cherif and Said were able to leave the building after committing the shootings. This means that they had a quick response time after the first 112 calls to the French emergency services. Furthermore, after Cherif and Said were able to escape the first wave of police outside of the Charlie Hebdo offices, the police were able to quickly communicate and establish how many more resources were needed to attend to this major incident, leading to the deployment of 500 more armed police officers to help track down and find the 2 gunmen whilst they were on the run. Similarly, the French police were then able to communicate with the French armed forces to provide snipers, helicopters, and other resources after they had tracked and trapped Cherif and Said in the printing firm. Contrary to this it could be argued that there was a lack of communication between the police and other authorities as they were unable to track down the location of Cherif and Said until they tried to rob a service station a day later. It could be stated that in the time it took for the police and military to find the gunmen, they could have committed further attacks and killed even more people, or had they decided not to steal food and gas from the service station, they may have evaded police detection for hours or days longer.
To conclude, there are many different organisations and public services that respond to a terrorist attack, where over the last few decades, these different public services have had to adapt and change due to errors in communication, response times and training. These changes within the public services have been both independent to each service, and also collaborated, so that in the event of another attack, they are able to communicate and respond in an effective and timely manner, ensuring that the attackers are apprehended, civilians and members of the public can be protected from further harm, and that any casualties of the attack can be given immediate and effective treatment once the scene is clear of the threat. It has also further led to the development and improvement of the Joint Emergency Services Interoperability Programme, allowing public services to enhance and improve upon how they co-respond to each terror attack and major incident, with more effectiveness and in a more timely manner.
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