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For my research question I have decided to look at the impact of Zero-hour contracts (ZHC) on employee retention in Swansea, I chose this as my question as I am on a ZHC and would like to get a better understanding on whether it has an impact on employee retention. while these contracts offer flexible arrangements for employees and employers, they have been subject to disregarding job security, employee wellbeing and retention. as I mentioned before I am on a ZHC myself so seeing the negative feedback of ZHC further interested me and in turn led me to my research question. 
 I believe looking into this can help me get a better understanding of people’s experiences which can help me come up with a solution that can be beneficial for both employees and employers. A study I found by (Ravalier et al, 2017) looked at the correlation between ZHC and mental health in social workers and whether it affected their decision to stay in the job or not, but they believed that it wasn’t enough research to truly understand the effects. 
This is why I’d like to research this further in Swansea to get a better understanding of the impact of ZHC on employee retention. The aim of the research is to be able to come up with a solution for businesses and employees so that they can both be satisfied. ZHC have become more prevalent in the UK (Farina et al, 2024), because they are becoming more prevalent, I believe it’s important to understand its impact on employees and employee retention. getting this understanding should help me when coming up with a solution by allowing me to highlight the negative features of ZHC’s and eliminate them ultimately producing a solution that benefits both employees and employers.
For my research method I have decided to go for deductive as I believe this method will be the most effective in helping me understand the deep-rooted issues employees in Swansea have with ZHC. Looking at an article written by (Fife et al, 2024) that explains how the application of using deductive research methods work well with certain research methods such as data analysis. This leads me to understand that considering the nature of my research question, using deductive research will help me get the best understanding of my results which in turn will aid me further when trying to come up with a solution to this issue.
Together with deductive research I’ve decided to also use quantitative research as I believe that it will give me the most efficient results based of the question I have decided to study. Considering the questions I plan to ask in my research method, the data should come back with data that can be easily converted to numerical data sets that I can analyse and get an understanding of how different demographics respond to the questions. It is stated by (Ghafar, 2023) that Quantitative researching is a more time efficient method compared to Qualitative methods, alternatively Meyer and Goss III (2024) mention how qualitative methods of research allow to get a deeper understanding of how those being questioned feel by looking at more factors such as behaviour and personality. 
For my data collection I have decided to use primary research in the form of a questionnaire. The reasoning behind using a questionnaire was that I believe that it allows me to ask a mix of specific questions that will help me get a broader understanding of how people feel about ZHC’s, but Rathi and Ronald (2022) would argue that there is a possibility over respondents not responding, sometimes as well if the questions are not easy to understand for respondents then it can mean questions might get left unanswered leaving you with missing data. Benefits of using questionnaires is the ease of use, cause of the advancements in technology it has made it easier to send questionnaires and for people to access, also the user-friendly framework of questionnaires are why they are a popular method to collect data (Yamasaki et al, 2024).
According to (Chong and Plonsky, 2023) secondary research can be a useful tool for data collection due to the wide access of different forms of secondary research which can include studies done by other reliable researchers. However, Baldwin et al (2022) state that secondary research carried out by other researchers could include some bias skewing results slightly and not giving accurate data. Due to my research question I have decided to try and not use secondary research as the data I’m trying to collect will most likely require me to go and interact with employees in Swansea to get a more detailed understanding of the impact of ZHC’s in Swansea, although there could be information online related to my question it might not include information I’d like to look at, this is why I believe primary research will benefit me more as I can ask more specific questions to get the information I want.
Like I mentioned before I have ultimately decided to use a questionnaire as my form of sampling method. According to Beck (2024) questionnaires are a great tool for collecting data as they are easy to administer and they allow for rapid data collection as they can be easily distributed to respondents, these reasons make questionnaires an efficient data collecting tool. As stated by (Ahmed, 2024) picking the correct sampling method is vital for your study as it can determine its validity and allows you to get the best data for you to analyse so you can come up with a solution or answer your question. 
Similarly to the sampling method, picking the sample size is just as important. According to (Lakens, 2022) when picking the sample size, you need to look at what you are trying to analyse and where it can have importance, this can help you narrow down the geographical location you plan to sample from. Similarly, Kang (2021) indicates the importance of picking the right sample size as picking too large of a simple size might give too many variables which can become statistically insignificant. For my geographical location I picked Swansea as I have an easy reach to employees in Swansea, especially those on ZHCs as I work closely with them.

Research Methodology
For my primary research I have decided to gather data using a questionnaire. The reasoning behind this is that a questionnaire allows for easy distribution which will help me maximise the amount of people I can gather data from. According to (Taherdoost, 2021) questionnaires are great tool to analyse numerical data as it allows to measure different variables such as behaviours, preferences, and facts. I’ll be using google forms to create the questionnaire. The questionnaire will include questions that will help me separate the data into different demographics and questions that give me an understanding of how people feel about ZHCs, this will allow me to isolate the problems and see what bothers people the most and what people like the most about ZHCs. This should help me when trying to create a solution.
Alongside primary research I will also gather secondary research from data online conducted by other researchers. The benefit of doing this is that I can gather data from previous years and use it in my analysis by comparing to the data I gather from my primary research, this can help me see whether the opinions n ZHCs have changed over the years and if there are outside factors that have changed the impact of ZHCs on employee retention. it is stated by (Pederson, 2020) that secondary research is an efficient way of gathering data as it Is research that has already been conducted, also its an effective way of gathering a huge amount of data. On the other hand, Karunarathna et al (2024) alludes that the problem with secondary research is that not all of it is valid and reliable which can in turn cause your work to be regarded as unreliable. 
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Feedback
Looking at the feedback and I can see that I was very clear and confident when presenting, this meant I was able to get my point across and allow those watching to get a true understanding of what I am trying to pitch to them, this is a vital skill to have as it can make those listening more confident in what you are pitching them possibly leading to get more engagement/investment in your project. Now to look at where there could be improvements is by possibly referring to sources to back some of the claims I am making as this would allow people to feel that the statements being made are valid and makes what is being said more reliable. when your pitch is reliable this can also build people to trust in you and your project. Next time I would include references to give my statements more validity.
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Has working under a 0-hour contract impacted your mental or
emotional well-being?

(O VYes,it's been very stressful
O Somewhat, | sometimes feel anxious about not knowing when I'll be working
(O No, it doesn't affect my well-being

(O rmunsure

How likely are you to continue working under a 0-hour contract in the
future?

QO Very likely
QO Likely
O unlikely

(O Very unlikely
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Impact of Ohr contracts on employee
retention

alialkassab45@gmail.com Switch account

£% Not shared

@ Draft saved

Are you on a 0-hour contract?

QO Yes
O No

If no, have you had a 0-hour contract in the last § years

QO Yes
O No

Thanks for looking at this questionnaire but I'm looking for people on 0
hour contracts
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Do you feel that 0-hour contracts provide you with enough job
security?

(O VYes, I feel secure
(O Somewhat, but it could be more stable
(O No, it feels uncertain and unstable

O I don't consider it a secure form of employment

Do you feel the amount of work offered to you is sufficient to meet
your financial needs?

(O VYes,it's sufficient
(O Sometimes, but not always
(O No, it's not enough

(O 1 don't rely on this income
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Do you feel you have enough time to plan or manage other
responsibilities outside of work (e.g., family, study, personal life)?

(O VYes, I can manage well
(O Sometimes, its difficult but manageable

O No, I often struggle to balance work and personal life

O I have no time for other responsibilities due to unpredictable hours
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our contract impact

What is your age?

(O Prefer not to say
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What was your main reason for accepting a 0-hour contract?

(O Flexibility in working hours
(O Availability of work

(O Lack of alternative employment options

(O other (please specify)

Do you appreciate the flexibility of working hours under a 0-hour
contract?

(O VYes, I value the flexi

ity
O Somewhat, but it can be stressful not knowing when I'll be needed

O No, it’s more of a disadvantage than a benefit
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Zero Hour contxacts in Swa sea feedback

Background M@QGE

According to Dolado et al (2028) Zero-hour contracts (ZHC)
have become a popular form of employment in the UK and with
it has come mixed feelings from employees as some worry
about job security but other enjoy the flexibility.

‘This led me to conduct further research on this topic to get a
deeper understanding of the opinions on ZHCs

For my research methodology I chose to use a questionnaire to
gather data.

Employees on zero-h:
contacts are working
part-time hours (0ffice

for National Statistics, ours (Parti

2018)

Employees are aged
between 16-24
(Office for National

The number of zero-hour
workers that tal
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Job Security Perception

“Yes, | feel secure: 20%

~Somewhat, but it could be more stable: 35%

“No, it feels uncertain and unstable: 30%

I don’t consider it a secure form of employment: 15%

Here’s some data I gathered: \

Impact on Mental or Emotional WellBeing

“Yes, it's been very stressful: 25%

~Somewhat, | sometimes feel anxious about not knowing when

Ill be working: 35% Y
oy “No. it doesn't affect my well-being: 30% 7
CON m unsure: 10%

“Somewhat, but it can be stressful not knowing when I'll be
n==d=d 30%
's more of a

dvantage than a benefit: 20%
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Potential solution:
Schedules could be provided earlier such as 2
weeks to give more time to give notice
Employers could be rewarded by giving more stable
and secure contracts
Employers could offer workers a more secure
contract after a certain time working there.

Employers could offer same rates as those on other
contracts
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