                               MY DATA ANALYSIS OF MY QUESTIONNAIRE
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MY RESULTS AND FINDINGS WERE VERY INTERESTING AND A BIG THANK YOU TO EVERYONE WHO TOOK THEIR VALUEBLE TIME TO FILL IN THE QUESTIONNAIRE. 

THIS IS A REPORT OF MY RESULT ON THE QUESTIONNAIRE I DID TO SEE HOW I COULD OR WOULD BENEFIT FROM STARTING MY OWN AIRPORT AND PORTS TRANSFER SERVICE AND SEE WHAT IS NEEDED AND REQUIRED BY THE PRESENT AND FUTURE CLIENTS.
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MY 1ST QUESTION SHOWS MAINLY MALE FILLED OUT THE FORM BUT NOT BY MUCH AND THE RESULT SHOWED I HAD 11 RESPONSES MAYBE THAT ONE PERSON DID NOT WANT TO OR FELT THAT IT WAS NOT NECESSARY TO HAVE THIS GENDER AS A QUESTION . I CAN SEE WHERE THIS PERSON IS COMING FROM AS A LOT OF PEOPLE MAY THINK THE SAME WAY. IF I HAD MORE RESPONESES PERHAPS I COULD HAVE ANSWERED BETTER LIKE I MAY HAVE LEFT THE GENDER OUT AS IT MAY NOT BE NECESSARY FOR MY LINE OF WORK. MY FINDINGS ALSO SHOWS MY POTENTAIL CLIENTS ARE OF MALE AND FEMALE SO MY CUSTOMER BASE AND NETWORK WOULD BE GREAT TO WORK WITH AS I WILL HAVE TO TARGET BOTH MALE AND FEMALE eg ADVERTS ON MEN AND WOMENS MAGAZINE I CAN ADVERTISE OR MENS BARBERS AND WOMENS HAIR SALOON I CAN PUT UP A NICE SMALL BANNAR AND BUSINESS CARDS.
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FROM THIS QUESTIONNAIRE I AM ABLE TO WORK OUT EXACTLY WHICH AGE GROUP FILLED THIS QUESTIONNAIRE AND WHICH AGE GROUP I WOULD NEED TO MARKET TO.
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THIS QUESTIONS ANSWER SHOWS ME THE AREA I WILL NEED TO PROMATE MY BUSINESS TO OF MY FUTURE CLIENTS . AND ALSO SHOWS THE PEOPLE WHO TOOK PART IN THE QUESTIONNAIRE ARE MIANLY FROM THESE AREAS .



[image: ]
THIS FINDING SHOWS TO ME THAT THIS BUSINESS OF TRANSFERS IS MORE SEASONAL AND PEOPLE USE IT FOR HOLIDAYS AND BREAKS RATHER THAN BUSINESS PURPOSE. SO I WILL BE VERY BUSY DURING THE HOLIDAY SEASONS SO I WILL NEED TO APPROCH TRAVEL AGENCYS TO OFFER MY SERVICE TO THEIR CLIENTS .
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THIS FINDING SHOWS MY POTENTAIL CLIENTS STILL PREFER THE OLD WAYS OF BOOKING A TAXI … OVER THE PHONE . SO WILL NEED TO BE VERY WELL SPOKEN AND VERY KNOWLEDGEABLE . JUST BY SPEAKING TO A PERSON OVER THE PHONE COULD GIVE YOU AN IDEA OF HOW GOOD THE COMPANY IS AND HOW WELL ITS RUN. AND CLOSE TO THE PHONE IS THE INTERNET  . WILL NEED TO HAVE A GOOD WEBSITE OR MY OWN BOOKING APP . 
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THIS FIND TELLS ME I WILL NEED TO GET MY PRICE/FARE FOR THE TRANSFERS AT A VERY GOOD RATE AND THE SERVICE IS VERY IMPORTANT TOO. CLIENTS NOW ADAYS FROM THIS FINDINGS TELLS ME WANT BOTH GOOD PRICE AND A GREAT SERVICE!.

MY OWN WAY TO FIND OUT ABOUT THESE FINDINGS AND BEFORE I START MY OWN TRANSFER TAXI SERVICE WILL BE TO LOOK FOR A COMPANY WHO HAS BEEN DOING THIS BUSINESS FOR A LONG TIME ( FLIGHTLINK WALES EST 2006) AND SEE HOW THEY OPERATE AND PRICE AND MAYBE WORK ALONG SIDE THEM TO UNDERSTAND MORE ABOUT THIS TYPE OF BUSINESS BEFORE I INVEST IN THIS TYPE OF BUSINESS.
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9. In your opinion, which is more important?

More Details
@ Frice 2
@ service 0

Both 8
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RUMEL

== | Rumel Airport and port transfer

07761429291, SerVICe

Hi I am a local taxi company who has been operating in the Cardiff and Pontypridd area for over five years. | am
now hoping to expand into the airport/port transfer service. Please can | have ten minutes of your valuable time
to help me fill in this questionnaire so | can provide a unique road travel experience to and from the Airport and
Port.





image2.png
1. Which Gender are you?

More Details

@ Woman 4
@ Man 6
@ Non-binary 0

@ Prefer not to say 0
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2. tick your age group

More Details
@ 1825
@ 2520
@ 20-60

@ 60andover

10
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3. which postcode do you fall under?

More Details
@ crs-cr1t 4
@ crio-cr4 4
@ cria-cr23 1

@ cre2-Cre4 0
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4. How often do you use a taxi service for airport and port?

More Details
@ Daily 0
@ Weekly 1
@ Monthly 0
@ seasonal 4

@ vearly 5
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8. if you were to order a taxi which method would you use?

More Details
@ over the phone 5
@ internet 4
@ taxirank 0

@ recommendation from friends...





