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On this report the researcher discusses the importance of employability skills, what are employability skills, what is the benefit of employability skills to the employer and employee, have employability skills changed, in entering the workforce prepared. In 21st century workplace, the occupation-specific skills are no longer enough for employees to meet the needs of labour markets. Employees are nowadays expected to have an additional set of skills and attributes, called employability skills. Employability skills become a very important issue at the national, regional, and international market. The writer found several employability skills attributes required by employees in entering the workforce. Communication skills, problem-solving and decision-making skills, and teamwork skills, Initiative and enterprise skills, planning and organising, self-management and time-management, learning skills and technology skills are the attributes of employability skills with highest importance level. Employees are also expected to have several personal attributes included: resilience, digital competency, self-awareness, self-confidence, independence, emotional intelligence, flexibility and adaptability, stress tolerance, creativity and initiative, willingness to learn, reflectiveness, lifelong learning, and professional behaviour.
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Employability skills are a must, no matter the industry, and can have a major impact in growth, improvement and evolution for each business and market. It is also known that the skills can improve day by day thanks to technology and the way it is used by people. Obtaining and maintaining employability skills can help the unemployed people get a job. It can help to keep the position and work the way to the top for a CEO, director or manager position. There are limitations within this research and this assessment, however more research could be done in order to build evidence, build argument for deeper understanding and improvement for those limitations. Furthermore because of the pandemic situation COVID-19 that affected the world  it looks like there is a new topic to study and experience , working from home remotely it may affect our productivity and effectiveness in a negative or positive way depending in what market or industry they work. For a proper and real data about this subject and situation they need more time to come up with a conclusion. Fundamentally is not wise to mix the personal zone with office work for a long term because it will be obvious that can affect us badly as in their home, they have many major personal distractions that can interfere and hijack attention. That could be children, family and friends, pets, the comfort zone, which is the bed, food, a relaxing sofa or how he like to call it “Me time” where can easily escalate to lazy zone. This can be a disaster for some people out there that they can not make the difference to balance the situation.  
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Employability skills are the centre aptitudes and qualities required in practically every work. These are the overall aptitudes that make somebody alluring to an association. Recruiting managers quite often search for representatives with these aptitudes. Employability skills incorporate the delicate abilities that permit it to cooperate with other people, apply information to take care of issues, and to find a way into any workplace. They likewise incorporate the expert abilities that empower it to be effective in the working environment. These are viewed as adaptable aptitudes since they can apply them to a vacancy in any industry. 
Resilience
Why is resilience important to consider?
“Resilience is a skill that employer’s value and seek in today’s graduates.  The need for resilience has grown due to changes in the job market.  Years ago, a good employee could hope to stay with the same company for life, loyalty being a key attribute.  It is now more likely for graduates to work for several different companies throughout their careers.  A career may move through many phases requiring different skillsets, and sometimes, you might have to face challenging or difficult changes in your work environment.  As a university student about to start your career journey, you cannot predict where it will take you, but you can be prepared.  Resilience will help you achieve success and ease the transitions you may have to face.” (Posted by: Sarah Bowden, Official blog of the University of Surrey’s Employability and Careers Centre, Surrey Careers blog, 2017, Resilience-an attractive skill for employers, (online available at: https://blogs.surrey.ac.uk/careers/2017/08/17/resilience/ ), (Accessed 12/11/2020)).
The writer disagree with what Sarah B. said on “you cannot predict where it will take you”, it will be easy to predict if the student has a strong understanding of SWOT, SMART, and a PDP to fallow. In this way the student and employee will know and predict exactly what career he want’s and what to study and as a result of this he can achieve he’s goals, improve and develop new skills along with the company or studies.  
The five factors of Resilience are energy, future focus, inner drive, flexible thinking, strong relationships. Therefore, keeping these 5 pillars of resilience will help the employees and students to be more creative more successful into their career path that could guarantee a powerful enjoyment feeling of using their full potential as a human being. 



Emotional Intelligence
Also know as EI short for emotional intelligence is the ability to know about one’s emotion, control, and express one's feelings, and to deal with relational connections successfully within the workplace and university. Speculations about growing sincerely insightful employees through preparing, coaching, and progression arranging are examined carefully. The hypotheses and talked about ways of thinking and practices of EI will blend and mix new ideas into existing and generally defines the core of competencies for an employee within inside the business area. EI is utilized in the business for any market, at University, in day to day life if they keep a record reference in order to learn from it and not repeat the mistakes. EI is for leaders, managers, supervisors, and employees at all levels.
Digital Competency
Digital Competency is defined as a set of skills required for the appropriate, critical, and creative use of digital technologies to achieve objectives in the areas of learning, work, leisure and inclusion or participation in society, IT world and digital world in general. When they advance through the competency stages, student’s, employees and individuals become increasingly autonomous in their use of digital technologies in educational, professional, and everyday life contexts. They can select the best digital tools to perform tasks. Digital competency also means that individuals can adapt to technological innovations in years to come, assess these new technologies critically, and adopt and implement those that are useful. DC is closely tied to professional development for all employees. Everyone will have to use digital resources in order to keep their professional skills up to date. This will affect communities of practice as well as those taking online training and tutorials programs. In short, the aim of this skills of DC is essential in today’s world, where technological innovations are transforming the labour market and the skills that employers are looking for. It is therefore vital that teaching practices and programs be adapted to include digital competency in order to prepare future workers for the challenges of tomorrow.  
Resilience, Emotional Intelligence, Digital Competency are very important skills for success, as in (Cottrell, Stella., 2013, The study skills handbook, 4th ed., Basingstoke: Palgrave Macmillan.)page 12 say by a student “I would say that the key factor is time. If students put in the hours, they tend to do well. Of course, you de need to use the time wisely”. The writer agrees with this and he can add that a major impact for not having  time is because he has a job that need’s to attend 5 to 6 day’s per week and children are a first priority when it comes to any problem they have in order to help them and educate them.


The employability skills are very important because these arrangements of skills are, generally, practices that are fundamental for each workplace and individual which are basic mentalities that permit them to fill in their vocation and furthermore effectively maintain them and those are:  
-connect with colleagues, 
-tackle problems, 
-be a part of and understand your role inside the organisation, 
-settle on mindful decisions for each work and their vocation, 
-be autonomous and assume responsibility for each career and vocation. 
Employability skills, habits, and mentalities impact how a team communicate with others. Managers value employability skills since they see these as signs of how a team coexist with different representatives and colleagues and clients and how proficiently these are probably going to deal with their occupation role and profession achievement. Businesses appreciate these special abilities in their potential representatives since they have consistently been vital for a profitable and easily intellectual working force and labour working force. Ventures invest a considerable measure of energy and cash, building up these primary and work-preparation abilities. However, currently, where occupations are not many, managers appreciate more choices and might want to recruit a specialized expert with a set of skills who also shows balanced employability skills. Fundamentally the researcher found eight skills that employers are chasing when they looking to employ new staff, no matter what industry the job will be available: 
1) Communication
2) Teamwork
3) Problem solving
4) Initiative and enterprise
5) Planning and organising
6) Self-management and Time-management
7) Learning 
8) Technology

Employees are also expected to have several personal attributes included: self-awareness, self-confidence, independence, flexibility and adaptability, stress tolerance, creativity and initiative, willingness to learn, reflectiveness, lifelong learning, and professional behaviour. Without these skills a employee will not have sufficient chances to get any job, that is way it is significantly important to develop and improve these employability skills because it is know that the greatest burden of humanity is unfulfilled potential that will hunt him all he’s life. (Dale Carnegie, Stuart R. Levine, Michael A. Crom, 1995, The Leader in You, Associated, INC., New York, Toronto, London, Sydney: Pocket Books.)
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2.3 What is the benefit of employability skills to the employer and employee?

[bookmark: _Toc56124266]2.3.1 Benefit of employability skills to the employer
The benefits of employability skills to the employer could be a long list and a lot to evaluate and discuss however the writer come up with the most important benefits, and those are the increased productivity and competitiveness, cost savings and reduced wastage in any market and industry. Also, can improve health and safety. It can benefit in economy and community, deliver confidence and time needed to communicate well with their teams, developing great strategies and principals to overcome competition. These could help the employer have a great advantage and growth in profit and to expand rapidly all over the world.
[bookmark: _Toc56124267]2.3.2 Benefit of employability skills to the employee:
 The benefits to the employee are a continually improve and growth along with the company. As well as building a great relationships and mentoring with managers it will be an obvious advantage for them to progress their career aspirations and gain relevant work experience to have success and confidence in business and life goals. It can benefit form face-to-face individual or group meetings, clarity about the tasks and customers needs or message, honesty and straight talking, regularity and consistency, trust in leadership, confidence and effectiveness, accepting constructive criticism, targeting success for any objectives. 

[bookmark: _GoBack]
[bookmark: _Toc56124268]2.4 Have employability skills always been important?

Yes, the employability skills are always important and will have an update along with humanity’s evolution in any market and industry available in the world. The employability skills can change according to our technology evolution because there will always be or create new jobs to come that needs to adapt the specific employability skills needs for each new position created in near future. However, 50 years ago the word boss has dominated the time in many organisations because a leader was not introduced or used to often as this was new and in a stage I evolve process. Most people in that time was supressed and afraid of their boss and nobody dare to question the boss because any complaint or argument could lead to losing the position. A normal feedback or constructive criticism was avoided by the employees in that time because of the wrong principle       “the boss is always right”. This Idea has changed and moved to the customer, where “the customer is always right” unfortunately not all the time the customer is right, however it could submit and help with an honest feedback or small questionnaire in order to improve the organisation at its finest to deliver excellent services or products. 
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Yes, it has changed in the last century and the last 12 months especially because of the pandemic situation COVID-19. Why? Firstly, because of the lockdowns requested by the government, this virus changed the way we work physically, mentally, emotionally and by respecting some health rules in order to avoid spread or get infected with corona virus. Major factors are social distancing and wearing a mask that affects our breathing if some people will be wearing it for a long time especially people with asthma health problems. Working from home remotely is also a big influence for employability skills, however there are major concerns that could affect us all in a negative way if it becomes difficult for some or not possible for others to adapt and control this new environment of working from home because of many factors in the way that needs to be taken in to consideration fast, and those factors are:  Family members, friends, too much food, any pets, personal relaxing spot, the comfort zone, any device that can distract us from the task in hand or goals, can become a big problem in any society and can damage the performance, productivity, efficiency, economy and the whole world. By far most of business pioneers concur that employability skills, for example, communication, self-inspiration/motivation and the dependability to work remotely are now essential and that interest for digital and IT skills will rise because of the online usage on the web and virtual working. In other words, digital and IT skills have become very important and essential to survive and make a living from it.
Secondly, because of the automation and innovation of machines and technology in general had shape the employability skills and employment jobs on a high rate. The demand for less-advanced skills that can be replaced by technology is declining. At the same time, the demand for advanced cognitive skills, socio-behavioural skills, and skill combinations associated with greater adaptability are rising.
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 The main conclusion of employability skills is significant for the main situation as well as for development in a new career profession. These abilities can be created through perception, contemplation, variation, cognizant endeavours, communication skills, problem-solving and decision-making skills, and teamwork skills, Initiative and enterprise skills, planning and organising, self-management and time-management, learning skills and technology skills are the attributes of employability skills with highest importance level. Employees are also expected to have several personal attributes included: resilience, digital competency, self-awareness, self-confidence, independence, emotional intelligence, flexibility and adaptability, stress tolerance, creativity and initiative, willingness to learn, reflectiveness, lifelong learning, and professional behaviour.
 Opportunities exist in market yet with evolving economies. Employability skills recommend that employee and students are lacking in personal characteristic aptitudes. 
There is a developing hole between the aptitudes needed for business and the abilities being created in schools and universities. The need of communication skills, delicate aptitudes and IT abilities are vital for employability in numerous areas and its significance is probably going to increase, not decrease.
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