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The roles and responsibilities of housekeepers has been evolving for some time, from more focussed tasks to managing the people, material and other resources required for task accomplishment (Jones, T. 2008). As seen on the Whitbread company website, advertising for housekeeping jobs, there is an extensive list of ideal skills and attributes including organisational skills, communication, knowledge of health and safety regulations (Whitbread, 2022).
One main skill that is required for housekeeping would be organisational and time management skills. Housekeepers need to be aware of the materials and time they have available in order to get rooms cleaned to a level that is suitable for their guests (Curry, A. 2019). For times that a hotel is likely to experience a higher volume of people staying, it is crucial that rooms are to the expected standard in time. Items like bed linens must be washed and ready for the next guests. Without any organisational skills, it is likely that nothing will be timed correctly with the arrival of guests.
Communication in any type of team is an essential skill, but for housekeeping this needs to be paramount. This is a highly effective skill that is looked for amongst hotel managers (Rahim, S.A et al, 2011). Being able to verbally communicate clearly leads to less confusion and higher efficiency, especially in peak times. Communication between housekeepers ensures that everyone knows what is expected of them and what their individual roles are, this also eliminates the chances of any rooms being cleaned more than what is necessary. 
Another skill required of housekeeper’s customer service skills, although not directly in contact with guests all the time, there is always a chance that the housekeeping team could come across guests in the hallway, as like any other member of staff, they would be expected to treat them with respect and guidance if needed, for some guests, housekeepers may be the only point of call as checking in becomes more popular via mobiles (Ismail, Z. 2018). Each member of the housekeeping team represents the image of the hotel, so it is important that this is maintained throughout the customers’ experience to ensure their satisfaction, the loyalty of the customers is what will keep the hotel in business (Kandampully, 2000). 
Another skill worth mentioning would be teamwork, being able to work amongst other colleagues. The more efficiently a team can work with each other, the more effective the work will be, as well as increasing motivation. It has been found through an array of studies that having support while working is seen to influence job satisfaction (Kim, H. S, 2022).
A common skill required for such a fast-paced job is patience and the ability to remain calm in stressful situations. It is very common for most people to become stressed in busier periods at work, so for housekeeping jobs, there is an added pressure to have rooms ready for guests, if something doesn’t go to plan, a favourable skill to have been staying calm and correcting the error. 

Overall, these skills are important to have for housekeeping to ensure rooms are clean, tidy and up to the guests’ standards to avoid any bad reviews against the hotel, while also maintaining a good level of health and safety as this can affect both customers and staff, there have been incidents of tripping in some hotels (Safetyaide, 2019). When considering what may be the best required skill, I would suggest that organisation and time management are key. Giving enough time to each task, will allow a freer flowing shift, with minimal stress and less risk for error and dissatisfaction.
From personal experiences of housekeeping, I believe that being organised should be paramount, for example being aware of how many bed linens are left is a good way to maintain this organisation and ensures that all beds are made ready for their guests as well as having this awareness, if for some reason there may not be enough available, there is time to correct this error so that nothing is delayed.  I have found that communication is just as important for the best efficiency. Making sure everyone within the housekeeping team is aware of what they are doing and are confident in doing so.
What I will take from my recent learnings is that everything that needs doing will be done within the allotted time, if everyone works together and calmly.
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Component Two:
Contribution to Overall Module Assessment: 25%
In this scenario – You have just been promoted to team leader for a floor within the hotel. A guest complains that on their arrival, their room had not been properly cleaned. Create an action plan and answer the following questions.


	Problem
	Why did it happen?

	What are you going to do?
	How will you prevent this from happening in the future? 

	What measures would you introduce to improve team effectiveness?


	-Customer complaint. 


	-Room has not been properly cleaned.
	Apologize, and explain that it will be investigated, offer to move them to a different room or a discount. 
	-Ensure that staff is aware of the training plan. 
	-Allow enough time for the room to be checked after each clean. 

	-Room has not been cleaned to the standards.
	-No checklist available for staff. 
	-Create a checklist to be completed after each room. 
-To keep customers satisfied, promptly transfer them to a cleaned room or upgrade their room if available. 
	-Ensure checklists are being adhered to and implement surprise inspections. 
	-Allow time for training for correct procedures to be followed. 




Component Three:
Contribution to Overall Module Assessment: 50%
Your task is to create and prepare a presentation following the detailed scenario provided below.

As the floor housekeeping manager and given the recent guest complaints you need to put together a basic training presentation for your colleagues within the housekeeping team to get the best out of them, ensure that brand standard is being achieved and that Health and Safety procedures are also being followed.
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	Training Notes: 
 
Good afternoon.
My name is Claudia Perju and today we are going to have a look at a training plan for housekeeping.
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	Training Notes: 

For this training plan we are going to speak about Employee Engagement Model, Health and Safety, Brand Standard, SOP, PPE, Cleaning, Bed and Linen, Replenishing Guest Supplies, Checklist and Final Checks.


	[image: ]



	Training Notes: 
By applying the above to the Employee engagement model, once a team feels they have a purpose within their job, this will lead to feelings of greater enablement, further encouraging staff to do their best. They will feel more inclined to stay safe and keep other safe also. 
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	Training Notes:  

An essential part of a training plan is to make sure we work safely with the cleaning products that we must use and to know how to protect others by using the posting signs.
Housekeeping is not all about cleaning, it is about being neat and keep areas tidy to avoid fire hazards. Being effective it is an ongoing operation, and it will help with the storage facilities, maintenance and it will help in reducing incidents.
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	Training Notes: 

Branding is maintaining the procedures of high cleaning standards and it is the first step of keeping the consistent experiences. Brand standards must be followed to make sure we give guest the experience that they are expecting. By following their guidelines every customer knows what to expect and to comply with the health and safety laws.
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Training Notes: 

A Standards Operating Procedure is a step-by-step plan on how to perform procedures in housekeeping and any other departments. SOP is used in hotels primary by supervisors or team leaders to help staff observe and deliver quality service and good feedback. A SOP checklist helps the team to make sure that the rooms are clean and up the standard before the guest is checking in. By using the checklist, you make sure that all the amenities like doors, windows and electrical and functioning properly. You can check if the room has the brochures and menu and other leaflets that are available.
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	Training Notes: 

PPE it is the personal protective equipment required to reduce the exposure to chemical or physical hazards. This can be used to prevent the spread of germs or diseases too as we had to use it throughout Covid. There are numerous PPE in the workplace, you must be aware of the equipment that is available to you to keep you protected. You must wear your uniform when you are on shift, this will protect your clothes on getting either contaminated or destroyed by use of chemicals. When cleaning with chemicals make sure you use the SOP and the appropriate PPE for the job you are doing. 
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	Training Notes: 

The housekeeping cleaning procedures are different, so they must adhere to the SOP at their workplace. Whilst on shift they must have a high personal hygiene and a professional look as they might still be in contact with guests and first impression always counts. The housekeepers’ responsibilities are very important as they are in charge for the safety, hygiene and maintenance of the rooms. At the beginning of your shift, they need to prepare their trolley with all the necessary items need it, to be efficient and reduce the need of making unnecessary trips to the linen room. Make sure you use the correct products and cloths, so you are not cross contaminating surfaces.
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	Training Notes: 
The focus in a room it is the bed. Having a nice and tidy and inviting bed it’s the most important thing. Some hotels are focusing on the beds offering a guarantee on your night sleep. Also using clean fresh linen on all the beds, also a pillow choice and nice warm duvet, is the dream stuff.
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	Training Notes: 

The final steps when finishing setting up the rooms are the guest supplies. After cleaning, dusting and making the beds we need to make sure that the guest has enough soap, shampoo and lotion, as well as the tea and coffee facilities. Making sure all the small appliances are in fully working order, and fresh towels are provided. Double checking that there is nothing left from previous guests. If anything has been left behind, we must take it to the team leader so they can deal with it as per the SOP.
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	Training Notes:

There are daily checklist that needs to be followed to ensure that the rooms are cleaned and set correctly providing hight standards. There are weekly checks, that make sure all the areas of the hotels are clean and tidy. And there is monthly checklist that make sure that all the equipment that is used for either washing up or vacuum are tested to make sure these are safe to use. By using checklist, we are making sure that we are providing the best experiences to customers, and we make sure we get great feedback and returned customers.
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	Training Notes:

After the team finishes cleaning and setting up the rooms, the team leader or supervisor will carry out checks. Thorough checks will be carried out of each room after being cleaned and before guests arrive, this will ensure that all rooms are up to the expected standard, this will hold housekeeping staff accountable. When these final checks have been done, they communicate or they change the room status in the system, so the front desk is aware that now the rooms have been checked and are ready for guests.


	




References for Component One: 

-Admin-Sa (2019) Workplace Housekeeping – dealing with chaos and Mess, Safety Aide. Available at: https://www.safetyaide.com/2017/08/07/workplace-housekeeping-dealing-with-chaos-and-mess/(Accessed: January 18, 2023).
-Curry, A. (2019) ManageMen. The Importance of Time Management in a Cleaning Operation. (Date Accessed: 18.01.2023) https://managemen.com/the-importance-of-time-in-a-cleaning-operation/
-Ismail, Z. (2018) Top issues and solutions for Your Housekeeping Department, Today's Hotelier magazine. Today's Hotelier magazine. Available at: https://www.todayshotelier.com/2018/06/11/top-issues-and-solutions-for-your-housekeeping-department/ (Accessed: January 18, 2023).
-Kandampully, J., & Suhartanto, D. (2000). Customer loyalty in the hotel industry: the role of customer satisfaction and image. International journal of contemporary hospitality management.
-Kim, H. S., Kim, M., & Koo, D. (2022). From teamwork to psychological well-being and job performance: the role of CSR in the workplace. International Journal of Contemporary Hospitality Management, (ahead-of-print).
-Rahim, S. A., & Tazijan, F. (2011). Analyzing the Training and Internship Needs Assessment of Verbal Communication Skills amongst Hotel Practitioners. English Language Teaching, 4(3), 44-53.
-Thomas J. A. Jones (2008) Professional Management of Housekeeping Operations. 5th Edition.  P.  1. 
-Whitbread. (2022) Housekeeping Manager - Reading.  Premier Inn. (Date Accessed: 18.01.2023) https://www.whitbreadcareers.com/job-details/791466-1629/housekeeping_man




References for Component Two: 

-8 common Hotel Problems & How To Resolve Guest Complaints(2019) Wholesale Bedding Suppliers. Available at: https://hafco.co.uk/common-hotel-problems (Accessed: February 21, 2023).
-Campbell, D. 19 February 2023, Premier Inn Hotel, Loughborough. 
-Dakin, S. 23 February 2023. Yew Lodge Hotel, Kegworth. 
-Hyde,Y. 19 February 2023. Yew Lodge Hotel, Kegworth.
-White, S. 22 February 2023, Yew Lodge Hotel, Kegworth.

References for Component Three: 

-Best Hotel Room Inspection Checklist. (2022). Xenia: One App for Staff and Facility Management. https://www.xenia.team/articles/hotel-room-inspection-checklist
Cdn.shopify.com (no date). Available at: https://cdn.shopify.com/s/files/1/0312/7695/7740/files/2122_Manual_V5.pdf?v=1669129518 (Accessed: March 3, 2023). 
-Government of Canada, C.C.for O.H.and S. (2023) Workplace Housekeeping - Basic Guide, Canadian Centre for Occupational Health and Safety. Available at: https://www.ccohs.ca/oshanswers/hsprograms/housekeeping/house.html#:~:text=Worker%20training%20is%20an%20essential%20part%20of%20any,unusual%20conditions.%20Housekeeping%20order%20is%20%22maintained%22%20not%20%22achieved.%22 (Accessed: March 3, 2023). 
-Nkwanyane, S. (2023) Housekeeping room cleaning procedure in hotels, LinkedIn. Available at: https://www.linkedin.com/pulse/housekeeping-room-cleaning-procedure-hotels-samkeliso-nkwanyane#:~:text=Here%20are%20the%2010%20steps%20to%20clean%20a,Step%23%208%20-%20Clean%20the%20bathroom%20More%20items (Accessed: March 3, 2023). 
-Our bed silentnight (no date) Our bed | Sleep | Premier Inn. Available at: https://www.premierinn.com/gb/en/sleep/our-bed.html (Accessed: March 3, 2023). 
-Our rooms (no date) Premier Inn hotels. Available at: https://www.premierinn.com/gb/en/sleep/our-rooms.html (Accessed: March 3, 2023). 
-People insight (2023) Employee engagement Model. Date accessed: 16 February 2023. < https://peopleinsight.co.uk/why-people-insight/model/> 
-Personal Protective Equipment (PPE) safety (2023) SafetyCulture. Available at: https://safetyculture.com/topics/ppe-safety/ (Accessed: March 3, 2023). 
-Room cleaning procedures in Hotel Housekeeping (2023) 5 Star Hospitality Training & Consulting. Available at: https://www.hospitalitycourses.co.za/blog/room-cleaning-procedures-in-hotel-housekeeping#wbb1 (Accessed: March 3, 2023). 
-SafetyCulture Content SpecialistJona TarlengcoJona Tarlengco is a content writer and researcher for SafetyCulture since 2018. She usually writes about safety and quality topics and Jona Tarlengco is a content writer and researcher for SafetyCulture since 2018. She usually writes about safety and quality topics (2023) Housekeeping SOP checklist: Free PDF download, SafetyCulture. Available at: https://safetyculture.com/checklists/housekeeping-sop/#:~:text=Branding%20%E2%80%93%20Maintaining%20high%20standards%20of%20housekeeping%20procedures,organization%E2%80%99s%20processes%20comply%20with%20health%20and%20safety%20laws. (Accessed: March 3, 2023). 
-SafetyCulture Content SpecialistJona TarlengcoJona Tarlengco is a content writer and researcher for SafetyCulture since 2018. She usually writes about safety and quality topics and Jona Tarlengco is a content writer and researcher for SafetyCulture since 2018. She usually writes about safety and quality topics (2023) Housekeeping SOP checklist: Free PDF download, SafetyCulture. Available at: https://safetyculture.com/checklists/housekeeping-sop/ (Accessed: March 3, 2023). 
-The Simpsons Safety Posters (no date) Wikisimpsons. Available at: https://simpsonswiki.com/wiki/The_Simpsons_Safety_Posters (Accessed: March 3, 2023). 

image3.png
AutoSave Presentation] - PowerPoint

Fle  Home Insert Draw  Design  layout  References  Mailings  Review  View  Help  Table Design  Layout ©Comments ¢’ Editing~ ¢ Share v File  Home Insert  Draw  Design  Transions  Animations  SlideShow  Record  Review  View  Help T @Record & Share ~
- Find ~ T ELayout I EN\OoO - O 1 & LFind —
Times NewRoms <12« A A" Aav Ay 20 9| | AaBbCl | AsBbeeDe AaBbCe nagbeer [ | 2 V3 T [ g ° oh | s a
wm hatbct || e | 7| plm | L e ; @ | AT1odoH 0 e Gerce - | | =
= St parte | B FIS] | LiNomsl |70stpar. TNoSpac.. Heading1 Heading? <] | [ corre " | e Esetone | BT Y S B me | 8N { ) %[ a I Select ; o
[=]
1 Cota et
.
’ Training plan I
Bio- for
4 . plenishing ol
housekeeping I
[]
5 E
¥
Click to add notes
Training Notes: 6
e =]
Pagesor9  1578words [ English (United Kingdom) TextPredictions: On B Accessibiity: Investigate T Focus DR Englsh (United Kingdom) _ §% Accessiblity: Investigate [

H P Type here to search @




image4.png
AutoSave Operating Hotel Facilties Assignment udia Perju £

Fle  Home Insert Draw  Design  layout  References  Mailings  Review  View  Help  Table Design  Layout ©Comments ¢’ Editing~ ¢ Share v File  Home Insert  Draw  Design  Transions  Animations  SlideShow  Record  Review  View  Help O @Record 4 Share ~
- ind ~ = ELayout~ =)= . = == [ EN\OoO - O 4 PFind =
Aal Wl KK Aav A 2L 9| | AaBbCcl | AsBbeeDe AaBbCel AaBbCcl o ¢ f i g AR A = N 0 L/ a
D . ]~ | o= | o | CF Mo | Bl 00 o | atragey B 47 s | o o
" romtram | [B] T U~ x €A 2 FS] | Lutomat | nustpars. TNoSpsc.. Heading1 Heading2 (2] | s o | N e | BT U S SN Aer 2 A NS S e c N « o
Clpboara 7 Font 7 Paragraph s syles 5 ating | Voice | Editor A Cipbosra Siides Font Drawing ating Voice | Designer | A
L . S i . LT — 5
Checklist and Final Checks. 1 ﬂ
. — 2 — Employee
Employee =
ploy = Engagement model
Engagement model - —
Engagement - Gy sphing the aboe o the Empoye engapement
By aping Ba sk 1o e e egagement and business | Commurity ‘model, once a team feels they have a purpose within
Sl i s e e o s il lesd T feings of greater
o e s s o ensiamen, frtrrsnoursgng seto oo bt
oyt ' s e - They vl el more inclned o sy saie and keep
Rt other safe also.
(Enployes Engagemen Mosei2023)
]
Iy
Training Notes: H
By applying the above to the Employee engagement model, once a team feels they have a
purpose within their job, this will lead to feelings of greater enablement, further encouraging Click to add notes
staff to do their best. They will feel more inclined to stay safe and keep other safe also. G
Gl
Page5of16  2457words [U English (Australia) Text Predictions: On T Accessibility: Investigate Side30f13 [R English (United kingdom) % Accessibilty: Investigate

H P Type here to search




image5.png
AutoSave

Training plan HSK

Saved v

Fle  Home Iset Draw  Design
EE ~¢&): B Color~ =8
Remove  Correctons EBATisticEfects~ 53
Background |~ i Tansparency~ 9~

Adjust

Layout  References

Maiings ~ Review  View  Help  Picture Format  Table Design  Layout

Z Picture Border ~ =
~ Lo oaNEse =
=== = | @eicturesreas- | L=
=a] |=d = = = z osition Wrap
R, Picture Layout Text v Textv O

Picture styles | Accessibi.

T Comments ¢ Editing

hsing Forvard ~ o~
== [ Send Bockward ~ B

Health and Safety

ey ey
1o ptct ooy g o g sors.

S ——

P

Training Notes:

An essential part of a training plan is to make sure we work safely with the cleaning products
that we must use and to know how to protect others by using the posting signs.

Page6of 16 2457words [} English (United Kingdom) _Text Predicions: On i Accesibilty:Investigate

H P Type here to search

1% Share ~  File

e 2| [ |3

Home Insert  Draw

ElLoyout -
- oo T Reset

1

Design

0% Slide 40113 [} English (United Kingdom)

Click to add notes

Transitions

T Accessbilty Investigate

Animations

Paragraph

Health and Safety

slide Show ~ Record  Review

13
53]

E]

View  Help

EN\OoO-
ALLo Ik A'E
G { s

Drawing

E
PE OFind

Lsd @ % Replace.

I Select

diting

- A essental partof 3 taining plan's o make
swe we work safely win the deaning
products tat we must s 3nd 1o know how
1o potect others by usingth postingsigns

- Housakespingis not al about cleaning, 5
Shout baing nest and keep aress iy 10
sveid e hazarcs

- Bang efiectue 1 s an ongoing operaton
and % wil help wih the storage facies.
maimenance and it wil hep > reducing

incidants.

(Govermentof Canada, 2025)

©Record 15 Share ~

0 &

Dictate | Designer

Voice | Designer

5]

— @





image6.png
AutoSave

Training plan HSK

o
udia Peju (7

Fle  Home

Insert  Draw  Design

o imesNew Roma 12
Paste. B
T S Formatpainter

Clipboard [ Font

Page 7ot 16 2457words [}

H P Type here to search

I U~ax x A-2-A-

English (United Kingdom)

Layout  References  Maiings  Review ~ View  Help  TableDesign Layout

S AR Al

Ao

= 210 T | | asBbCa

o TNormal

TList Para... TNoSpac... Heading 1

[ Paragraph [ Styles

Brand standards

asing standrts 30 ' e st e o keapng

[rvm—
R —

- By okoweg me gisines everycusomer koows
et expet 3510 comply e h st g
sty s

(SwonCunin2025)

Training Notes:

Branding is maintaining the procedures of high cleaning standards and it is the first step of
keeping the consistent experiences. Brand standards must be followed to make sure we

give guest the experience that they are expecting. By following their guidelines every

customer knows what to exnact and to comnlv with the health and safety laws
Text Predictions: On T Accessibiliy: Investigate

T Comments ¢ Editing

AaBbCcDe AaBbCel AaBbC( AaBbCel
Heading 2

[

PFind ~
& Replace
B Select -

Editing

1% Share ~

V3

Editor

Home.

File

[—‘aD X E‘ B tayout

parte 7 | gy TRt

Insert

Dictate.

v | Slide~ O Section~

Voice | Editor A Clippoard Siides

1

Draw

Design Transitions

Click to add notes

T Accessbitty Investigate

Saved v
Animations ~ Slide Show  Record  Review
A A | A = 13
53]
|2 A
=l
Paragraph

Brand standards

- Bransing s maintining the procedures of high
esring standards and it s the st st of kesping
the consisten expariences.

- Brand standars must be folowed 1o mke sure we

gie guesthe experience that they are xpeciing

- By folowing their uideines every customer knows.
what 1 expect and o comply wih the healh and
safey aus

(safetyCuliure 2025)

View  Help
EN\\OOO- s
Almwumfﬁ (43
G { s

Drawing

B
PFind

& Replace
B Select -

Editing

® Record & Share ~
8| &
[=]

— @




image7.png
AutoSave Saved v

Training plan HSK

File

il

Paste

Page7of 16

H P Type here to search

Home.

[IE}
< Format Painter

Clipboard

2457 words

Insert

[

Draw  Design  Llayout  References  Mailings  Review  View  Help  Table Design  Layout T Comments ¢ Editing© & Share ~ Fle  Home Insert Draw Design  Transtions  Animations  SlideShow  Record  Review  View  Help T @Record & Share ~
. Find ~ X T ELayout l EN\OoO - O & LFind —
TmesNewRoma «[12 | A A" Aav | A = 52l 9| | AaBbCel | Aasbcede AaBbCC pamocer | © V3 g 2t K A : oo a
. i |G| o | & M. | Bal o |ATia0eo, D 4 s | o o
B|I Uva x, X A- 2+ A~ s - FE TNormal | TListPara.. TNoSpac.. Heading 1 Heading2 [| | |\ ject - i et | P u b AV. Aa A = g { } %] A . 2 it
Font 5 Parsgraph 5 syies sl edtng | voie | eator ~  Cipbora Siides Font Parsgraph Drawing ating Voice | Designer | A
safety laws. B [~
A Stadards Oparaing Procadur i  sapytep plan o w0 eror
— rocedres n pousaeein 1 v aparmens:
s o s s sarer <
— B =EeEaEEs SOP(Standard SO i usd n ol pmary by supeniors o e eaers o e sl
cssrve and dfvrauty senice and good fedback
SOP(Standard O . D
) R Operating
Operating 5 NSO checist el h e o mak st it e reoms areclan and 4
A1 et e et e i TR e stadar bfr he st s chking .
Procedures) /e Daly Procedures) E d
VT N iy ke s s s i
6 andlctica and untoringpropary.
@ You can check if the room has the broshures and menu and other leafiets that
e are suaiable.
7 ]
ks
[
¥
Training Notes: Click to add notes.
8 | o
= e Gl
[0 English (United Kingdom) _ Text Predictions: On 3 Accessibilty: Investigate T Foaus % Siide6of13 [R English (United Kingdom) %% Accessibilty: Investigate Notes





image8.png
o
audia « Toudia Perju AutoSave =) Training plan HSK » Saved v udia Peju

Fle  Home Inset Draw Design  layout  References  Maiings  Review  View  Help  Picture Format  Table Design  Layout ©comments JEdiing~ 15 Share ~  Fle  Home Insert Draw  Design  Transiions  Animations  SlideShow  Record  Review  View  Help O ®Record 15 Share
- B Color~ =3 Z picture Border =) ) B~ e B X = B Layout ~ 14 EN\OOO- Oa [} & OFind 0 ﬁ
Bd | @ -l e = L Memsem © I AN h |ERE = T
Eatstictrese B || =8 | =8| [ == = = < @ picture fects ~ 5 U Freset @ AT inM 0 g & Replace ~ | 7
P | @i =2 (=2 = = == 52 AC | postion Wap S paste Rz 2 57 MR o m A SNAT Y S e B2 || Eem
sackground | o E@Tansparency~ (3~ Erictuelaouts | ar | v Teto CHSelectionpane  2av | o' & : T8 | sidew Bisection~ u S ) 5 B seect~ 5
Aaust Pcture tes 5lacessi. e sie 5l A cipboard sides B cating | vaiee | Designer |
3 - ) =
4
e et . oPE s e paronl ot aqpmnt v e
- i e o i o syl aards. T ca b d
gt S spulelguns eriiasse o sws i bue- 1o pravent the spread of germs or diseases t00 a5 we had to use
Rlinghot tnte it throughout Covid.
A —— 5 - There sre numerous PE in the workpisce, you must be aware
-
S et ol on g s o desvyed
e st
6  When cleaning with chemicals make sure you use the SOF and
[— e
S E—
7 ]
*
PPE it is the personal protective equipment required to reduce the exposure to U
chemical or physical hazards. This can be used to prevent the spread of germs o
phy P P 9 Click to add notes
diseases too as we had to use it throughout Covid. There are numerous PPE in the 8
workplace, you must be aware of the equipment that is available to you to keep you
protected. You must wear your uniform when you are on shift, this will protect your

Pagesor16  2457words [ English (United Kingdom) Text Precicions: On T Accessibilty:Investigate [ Engish (United Kingdom) _ 3% Accessibily: Ivestiate 3

H P Type here to search





image9.png
o
Training plan HSK » Saved v udia Peju

File ~ Home Insert Draw  Design  layout  References  Mailings  Review  View  Help  Picture Format  Table Design  Layout T Comments ¢ Editing© & Share ~ Fle  Home Insert Draw Design  Transtions  Animations  SlideShow  Record  Review  View  Help T @Record & Share ~
X cu N I ~ Prind ~ = — - I Ooo- h ¢ OFind
0 TimesNewRoma v |12 «| A" A" Aa S 50| 9 || AaBbCAI AaBbCcDC AaBbCA bC 8 0 0 [ Calibri (Bodly) v A KA ==Y ENN [E's] = . \!; Al
oo [BCoPY P e S N Geeploce | 7| OD @ o | w P &3] AL L2306 e Geeplace - | 7| 5
as I U~ x £|A o || TNormal TListParm.. 1 ictate | Editor e CAae £ A = Aange - ictate | Designer
= Sromatpaimer | 0 1Y L e B select~ & | Side~ Eisecion~ | B T U S @B v 1L e 8N REAT E B select~ -
Clpboara 5 Font Paragraph stytes Egtng | Voice | Editor ~ Clipboard sides Font 5 Paragraph 5 Drawing diting Voice | Designer | A
= [
50— —
o
Cleaning + The housskasping ceaning proceduss are ifrnt, 50 they must
adhee o th SOP 3t i workpiace.
Wit o 9 they musthave 3 igh prsonst ygene and  rfesional
look 35 tey migh s b in contact i guests and fs impresson
it shays couns
o —— -+ The housekesprs responses ars very mporant 33 thy a1 1
kgt sl o s s chage for th safety, ygien and mararancs o e roos.
e s e At bagring of your2h. heynea o prepare e oy it 1
i e s et e o 5 . necessary dams s 1, o b aicnt and recs e need of makng
B S — unnecesary s o b .
e — St - Make st you us te ot producs and s, 50 you e ot rss
P —— contaminatg sufsces.
st —)
[
9
Training Notes: =

Page9of 16 2457words [} Englsh (United Kingdom)

H P Type here to search

Text Predictions: On T Accessibiliy: Investigate

Sigesof13 [} English (United Kingdom)

T Accessbitty Investigate

[ e — )




image10.png
o
AutoSave =) Training plan HSK » Saved v udia Peju

File ~ Home Insert Draw  Design  layout  References  Mailings  Review  View  Help  Picture Format  Table Design  Layout T Comments ¢ Editing© & Share ~ Fle  Home Insert Draw Design  Transtions  Animations  SlideShow  Record  Review  View  Help T @Record & Share ~
X cut PFind ~ X = B Layout ~ 14 oocol On [ ) & PFind —
0 TimesNewRoma v 12 «| A" A" Aa~ Ao 9 | | AaBbCcI AaBbccDc AaBbCcl b 0 E—‘ P AATA == = ENN I.D ‘ = b \!/ ﬁ
[ Copy. ~| | i Replace o~ (TReset - | AL Lel0)- % Replace ~
Past 5 loes A . = Dictate | Editor Paste New = B I US A As A @~} R/s Aranae Dictate | Designer
< Format Painter s B Select - « & | Side~ O Section~ - =) ) - % Select - -
Clipboard 5 Font Paragraph stes Edtng | Voice | Editor ~  Cipboara sides Font Paragraph Drawing diting Voice | Designer

5]

Bed and linen

- The main focus i 3 oom 5 the bed, Having 2
rice and iy and invtng bed s te mostimportant

ing

Bed and linen 7

- Aiso using cean fresh Tinen on 3 the beds, b0 3

LO— ilow choics and ice warm dwet, s the dream

g st
Sema bt e g e el s 8 (PramsrtonHotets, 2029
P ——— &
om choce 4x3 e marm duvet o e S -
¥

9
Click to add notes
[ o
Page 100116 2457words [} English (United Kingdom) _ Text Predictons: On Bk Accessbility: Investgate Side9 0113 [} English (United Kingdom) 3% Accessibility: Investigate | e —

D! Record low

H P Type here to search




image11.png
Training plan HSK » Saved v

Autcsave @D B O

File Home  Insert Draw  Design  Layout  References  Mailings  Review  View  Help  Picture Format  Table Design  Layout T Comments ¢ Editing© & Share ~ Fle  Home Insert Draw  Design  Transiions  Animations  Slide Show  Record
4. BColor~ =4 2 Picture Border ~ =] u} [=e 1 X == B Layout - =_ =
Ed = s = R = ) Msosem [ KR A
2 Comutions EBAtistc ffects~ 53+ =t | =4 g a— a6 =6 ~| @ Picture Effects o B - “D[@v e reset
emove  Correctons == == af 28 =t H ostion Wra A — w8 B T U S e pae | 2o A
e © E@Tansparency~ £~ &, picture Layout - © Textv CHSelectionPane  2qv | 0 &5/1648cm o © & | Side B Section~ u
Adust Pcture Styles 5l Accessv. Arange sze 5l A cipboard Siides Font Paragraph
=
7
— Replenish Guest
Replenish Guest . : ;
P! e g e s e Supplies
Supplies Ao i i e kg s -
N
e v— =
g e i e 1 -
" Picture from Power Point design
Gl
Page 100115 2é57words [ English Unted Kingdom Text Predictions: On B Accessbilty: Ivestigate 5 Focus B Side 10013 [} Engish (Unied Kingdom) _ T Accessiilty:Investigate

H P Type here to search

Review

View  Help

- m\\Doo- ¢ P
- | AL LU0 A..D E =
G { s @

Drawing

E]

- The fnal steps when fishing seting up the rooms are the guest
suppls.

- At ceaning, dusting and making the bads we nsed 1o mske
sure that the guest has enough sosp. shampoo and oton, 35
el 5 e tea and cofee facties.

Making sur 3l the small spplances re n fuly woking order.
and resh e e providc,

Doubiechecking hattere i nohing et from previous guess If
anyting has e It behind, we must ke o the team leader
<o theycan deslwith t 3 pr he SOP.

(ospiatyCourses, 2023)

Notes B B8

= ® Record & Share ~
Ofind 0| A
& Replace v | P | =1
Dictte | Designer

I Select~ ;

tatng | voie | Desgner | A

=

5

*

¥

[ S———— Y





image12.png
Autosave CID [ 9 Taining plan HSK « Saved v

File Home  Insert ~ Draw  Design  Llayout  References  Mailings  Review  View  Help  Picture Format  Table Design  Layout T Comments ¢ Editing© & Share ~ File Home Insert  Draw  Design  Transitions  Animations Slide Show ~ Record  Review  View  Help T @Record & Share -
- EColor~ =3 2 Picture Border ~ =] 0 [Eav . B T BLayout v = I (] “ OFind —
B4 & = (= [ — . m ° sen ¢ L Rt KRR == U- | IINNDOO g [ 4 . 8 | H
Ef8 Artistic Effects~ &3~ =d| |l a o oa ~| @ Picture Effects ~ = -~ T Reset 1] ALL 006 &, Replace ~
= = = == g A | posion wap D I e I New 3 M DAYl wonse ol Z
Background v E@Tansparency~ £~ B picture Layout~ | eyt ~ Textv CWSelectionPane 21~ .o - B4 Slide + [ Section A =} - @ [ Select~ -
I o] =

T

g Check list
—_ « I - Thare are daly checkis tht needs to be folowed o
) rre th th. rooms are claned and s ety
« Check list providing hight standards.
I e |
D e e 10 There are weekly checks, that make sure all the areas of
LmnImI e I - And thre are il checkist that make sure that al
« — ot et bt ne eisment tht i used for siver washig up or
— " I oy wsing checkist we are making sue tht v are
v e i g 1

- S
e— 5

12 Y

¥

13

|

Page110f15  2457words [[} English (United Kingdom) Text Predictions: On B Accessibility: Investigate 0 Focus B - — &+ 100% Sidellofi3 [§ English (United Kingdom) Tk Accessibility: Investigate

H A Type here to search & 7°C Cloudy

notes  [E] 88 Fo-— &%





image13.png
Autosave CID [ 9 Taining plan HSK « Saved v

File Home  Insert ~ Draw  Design  Llayout  References  Mailings  Review  View  Help  Picture Format  Table Design  Layout T Comments ¢ Editing© & Share ~ File Home Insert  Draw  Design  Transions  Animations  Slide Show  Record  Review  View  Help T @Record & Share -
- EColor~ =1 2 Picture Border ~ = [hBring Forward ~ [~ . = == ElLayout~ " =) & OFind —
B4 & = (= [ — . m ° Mesem ¢ L Rt KRR i |ENNDOOk g [ 4 < . 8 | H
8 Artstic Effects~ 63~ =t | o at af ot ~| @ Picture Effects - [Bysend Backward ~ [ -~ TReset - | AL L2306~ ot Replace ~
Remove  Corrections = = — — = Al Position Wrap S Cop iagzem ° Paste New — B I USaA.a 2. A - @~ { ) gz Arnee Dictate | Designer
sackground | o E@Tansparency~ (3~ Bricurelyons | ot | v Tete CHSsectionpane v | o0 : T°F | side Bsection~ O e s 2 B select~ S
Adust Ficur syles ozt e o 5l A Gipboard sides Font e e mrm | v | e | o
SRR S SRR g = T
'
- 9 .
Final checks
Final checks
10
periaterima e e e and vere et e, s it
ey mv—— it have bean done, they communisate or tey change the
L o e s toom satus inte sysem, o th ron sk s e trat
b spectin Checkist G
O - (St R racion Gkt 202) 7
¥
Click to add notes
13

Page120f15 2457words [[} English (United Kingdom) Text Predictions: On B Accessibility: Investigate 0 Focus B - — &+ 100% Sidei20f13 [} English (United Kingdom) i Accessibility: Investigate

H L Type here to search & 7°C Cloudy

notes  [E] 88 Fo-— &%





image1.png
Prifysgol Cymru
35 Y Drindod Dewi Sant

& University of Wales
Trinity Saint David

5




image2.png
AutoSave

Taudia Perju

Picture Format

File Home Insert Draw
Paste. B

~ < Format Painter

Clipboard [

Pagedots  1ssewords [}

H P Type here to search

Layout

English (United Kingdom)

®

T Comments ¢ Editing

References  Mailings  Review  View  Help  Table Design  Layout
AaBbCcl | AaBbCcD: AaBbCel AaBbC( AaBbCcl
TNormal | TListPara.. TNoSpac.. Heading1 Heading? |5

Il Paragraph [l styles

housekeeping team to get the best out of them, ensure that brand standard is being
achieved and that Health and Safety procedures are also being followed.
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