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Personal reflection on the role play: Recruitment and Selection - Applying Gibbs’s (1984) learning cycle
In this section, I write about my recent interview role play. I had two roles in this interview. My classmate Zayba pretended to be an interviewer at first, and I pretended to be her assistant manager recruit. Then we switched roles, and she pretended to be an interviewer while I pretended to be an advanced Aesthetic and laser practitioner applicant.
Each role play is 10 minutes long. I want to get a higher education to properly meet my needs so that I can get a better job after I finish my studies. Before I go into detail, I'll explain why role play is important.
During an interview role play, an employer will present you with an industry-specific scenario to solve. The scenarios used in this type of interview are based on an experience you might have in the position you're applying for.
Personal development is a life-changing experience. It allows people to assess their abilities and characteristics, consider their life goals, and set goals in order to maximise and realise their potential.
There are many concepts surrounding personal development, hence it is important to participate in personal contemplation. Personal growth is an experience that lasts a lifetime. It is a means for people to evaluate their abilities and traits, think about their life goals, and set objectives in order to optimize and realise their potential, there are many concepts surrounding personal development, hence it is important to participate in personal contemplation.

Gibbs reflective cycle;
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Introduction.
My name is Hafsa Latif Rajan. I live in barking London. I am currently workimg as self employed at Professional Aesthetics. I also working as mobile therapist. 
Skills and Qualifications.
I have over 12 years of experience in the beauty industry, including beauty therapy, hair and makeup artistry, advanced laser therapy, phlebotomy, IV administration, advanced Asthetics specialising in anti wrinkle injection, facial boosters, electric facials, PDO thread lift, Botox and Dermal Fillers.
I am very well organised person and have very good time management skills. I am good in communication as well as problem solving, decision making and team leading. 
Job Priorities. 
I am always looking for a friendly environment where I can learn new things and a supportive environment because I enjoy challenging situations. I believe I am qualified for this position because of my communication and problem-solving abilities. In addition, I have previous experience in the beauty industry.
Advanced Aesthetics and Laser Practitioner.
Laser therapy uses a process called photobiomodulation. Photons enter the tissue and interact with the cytochrome c complex, which is found within mitochondria. This interaction sets off a series of biological events that increase cellular metabolism while decreasing pain and inflammation.
Aesthetic practitioners, also known as aestheticians, are beautification specialists who treat the skin's superficial layers.Aestheticians will assist those with severe skin problems in maintaining a routine that will transform their problem areas. Aestheticians can treat and assist clients in maintaining the following concerns: Skin tone is uneven. Hyperpigmentation.

Commitments:
Among the many basic responsibilities that I will provide as a lazer practitioner and an advanced aesthetic practitioner, I will also provide additional dedication in the physical management of the clinic. My aim is to provide customers with access to a range of affordable laser treatments under the policy of your clinic.

Gibbs Cycle;


Description: 
We were all well prepared for the role play as interviewers and candidates in week 9. That was the day of our exam. We practised a lot before, which helped us gain confidence. But it was our first time, and we did our best.
Throughout the term, we were provided with excellent resources and instruction, and our teacher thoroughly explained everything.
Each interview lasted approximately 10 minutes.
During the role play, I played a candidate first, and my classmate, Zayba, played an interviewer. Then we switched roles, with me playing the interviewer and my partner Zayba playing the candidate.
Overall, it was a pleasant experience that I thoroughly enjoyed.
The interviews lasted 10 minutes each. During role play, I acted as a candidate, and then my partner took my interview and then we repeated this again. Overall, I had a pleasant experience.


Feelings:
It was different playing the role of the interviewee because it was our first time practising role play and on exam day it was a new experience, it was nice to put myself in the interviewee's position. I had more control over the interview conversation because I was confident, which made me feel more at ease because I chose a job in which I had prior experience. As a result, when the questions were posed, I was confident in my answers.
As the interview began, I demonstrated my self-assurance. I answered the interview questions quickly and confidently.

Evaluation:
Overall, it was a positive experience, and I was pleased with my performance in the interview role-play, which was both professional and realistic. Everyone involved did an excellent job in their roles; they did their homework and planning, which resulted in a high level of performance. I was asked a job-related question that included both soft and hard questions.
My interviewee partner Zayba hesitated at first, but in the end, she gave a good detailed response for the position of Healthcare assistant. I began by smiling and shaking my partner's hand. I kept my smile throughout the interview. However, I believe I rushed through answering all the questions rather than taking the time to understand them. As a result, I answered the questions briefly, and I am certain that I could do much better.




`Analysis:
We both helped each other and contributed positively to the group's work ethic during the role play. As an interviewee, I made sure that my responses were aligned with the research question because it will help me formulate what I want to know about my job.
As an interviewer, I considered my representation, pacing/volume, and body language because my overall presentation and how I come across can set the overall attitude of the interview, so maintaining emotional balance was important. My overall impression was positive. The entire interview was filled with conflicting emotions. On the one hand, I had a great time; on the other, I was nervous but not puzzled. Overall, all of these puzzling situations taught me how to do better next time and was a helpful learning experience.


Action plan;

 I am sure that I could have performed significantly better in this interview if I had answered the questions in a greater depth. In contrast, I had learned life changing information thanks to this interview. That was a fantastic experience.
I intend to memorise my clinical job standards and improve my communication skills. I intend to be inclusive in setting goals with clients and making them confident in their ability to achieve their goals of looking beautiful. By doing so, I will ensure that the client receives better service.

Skills and knowledge which contribute toward working effectively;
Positive approach;
Asking appropriate questions, and not interrupting at inappropriate times. 
Service Orientation is the active search for ways to assist others. 


Problem solving;
Understanding the implications of new information for current and future problem-solving and decision-making is referred to as active learning. The act of defining a problem, determining the cause of the problem, identifying, prioritising, and selecting alternatives for a solution, and implementing a solution is known as problem solving. The process of problem solving.

Keeping the client record;
Understanding written sentences and paragraphs in work-related documents is referred to as reading comprehension. Keeping client records safe. Keeping all the documents in order.
The more time you spend in the cosmetics industry, the more you'll notice trends among your customers. Depending on your specialty, your clients may be predominantly male or predominantly female. The majority of your clients could be young, middle-aged, or elderly. Maintaining an accurate record of your clients will enable you to identify the demographics of your client base. After that, you can advance or improve your marketing strategy.
 Decision making;
Critical thinking is defined as the use of logic and reasoning to identify the strengths and weaknesses of alternative solutions, conclusions, or approaches to problems.

3. Personal development plan 


	Objectives
What do I want to be able to do or do better?
	Success criteria
How will recognise the success?
	Action
What methods will I use to achieve my learning objectives?
	Implementation
How do I practice and I apply what I learn?

	Finish my access to higher education course by October of 2022

	I will recognise success in the form of good grades

	I will expand my knowledge in the use of computors and I will learn from my peers and pay attention to my proffesors 

	I will use my experience and my knowledge to gain more experience.

	My second objective is to have access to and accomplish high training in the field of aesthetics

	I will recognise success when I become a senior practitioner

	I will intend to gain more training and get into practice in relevant field.
	I will get more into my goals and my advanced training will hell me to achieve these.

	My third objective is to attempt to improve my communication skills

	I am expecting to be able to socialise with my peers and colleagues more clearly 

	I will attempt to socialise and communicate with others more frequently and learn from my more fluent peers

	I will get more into communication and public speaking.







	Strengths
· I display beneficial characteristics. An example of this is 
is my ability to display my confidence in public.
· My qualification is in the relevant fields.
· I possess an impressive and professional 12 years in experience.
· I display the qualities of an active and swift learner.
	Weaknesses
· I don’t feel comfortable until my client is satisfied.
· I display a feeling of unsatisfaction when my client leaves the salon with a complaint.
· I feel agitated whenever there is a lack of progress.


	Opportunities
· There are numerous and promising opportunities in the beauty industry.
· There are many advanced technologies that introduced every day such as laser and aesthetics.
· The clinic is an effective way to improve your skills and grow your experience
	Threats
· There are intensive competition in the competitive and quickly expanding beauty industry between clinics.
· The cost of running clinics increase by day due to inflation









Conclusion;
I now understand the significance of keeping a positive attitude in a learning environment, such as the one I was in with my classmates during the interview.
In my opinion, interview questions should be asked in the interviewees' everyday conversation rather than the usual technical language." Even though an interview is formal, I understand that information must be obtained in a conversational tone in order for it to be effective.
In my opinion I could have performed significantly better. I am certain that I could have answered all of the questions in a greater depth. On the other hand, this interview is a helpful learning experience that I am confident that I will benefit from this in the future. On the whole this was an extremely beneficial experience for me.
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Job application form
 
 
Application for [job title] – 
 
Advanced aesthetic practitioner and Laser therapist
Your details
 
Name:  Hafsa Latif Rajan
 
Education and training
Please give details:
 
	Support working in school Downshall primary for 3 years. 
 
Worked in the nursery for 1 year. 
Worked as child minder from 2010 to 2015
Worked as junior beauty therapist from 2012
Worked as freelancers hair and makeup artist from 2014 to 2017 
Worked as beauty consultant from 2014 
Worked as senior beauty therapists 2014 to 2016 
Worked as laser therapist 2017 till present 
Working as advanced aesthetic practitioner present 
 
 
 
 
 
 
 
 
 
 


Qualifications
Please give details:
 
	· Level 4 - NVQ in Laser 
· NVQ level 4 in assessor 
· Level 3 – Childcare 
· Level 3 – NVQ in Beauty Therapy
· Level 2 – NVQ in Beauty Therapy 
· Level 3 in hair and makeup 
· Level 5 &6 in Advanced dermal Fillers and Anti wrinkle 
· IV administration 
· Phlebotomy training 
· Electric Facicial training 
 
 
 
 
 
 
 
 


Employment history
Your current or most recent employer
Working as self employed 
 
Raffayel Medi and spa 
 
LCBT Academy 
 
London Beauty Academy 
 
 
 
 
Job title: Beauty Therapist 2012 
 
Length of time with employer: 4 years
 
Reason for leaving: promoted 
 
Duties: salon dutied, waxing, facial, mani / pedi, nails
	Currently Self-Employed.
Laser 
Aesthetics
 
 
 
 
 
 
 
 


 
Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.
 
	I have worked in school for 3 years to support my daughter as she had spea h impairment. I qualified working in school had my qulification. 
I worked in nursery for experience. 
I worked as beauty therapist and make up artist from 2012 to 2015 
I love beauty industry and love to learn about new technology so I kept learning and developing my skills.
 
 
 
 
 
 
 


Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.
 
	Based on my knowledge and experience, I believe I have all the abilities to work as a manager at laser clinic. I own all the qualities which a manager needs. During my experience as a beauty therapist and hair and makeup.artist , I have established my management skills. 
I am excited to contribute my talents and proficiency in your laser clinic. Having engaging communication skills I believe I can bring more business to the department. During my work my main focus is to building my strong professional relationship with client and brining a beneficial result for both clients and department. 
Working a manager at laser clinic is my passion and I am so enthusiastic. Now this opportunity is giving me chance to turn my enthusiasm into work. Please review my resume and I would appreciate the time you will spare to review my application. I am eager to use my personality and background for your clinic.


 
Right to work in the UK
Do you need a work permit to work in the UK? Yes / No. . . Yes
References
Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission. 
Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.
 
Name:  Hafsa Rajan
 
Signature:
 
Date:
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Describe What Happened.
DESCRIPTION The Situation you want to Improve.
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