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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  17th of October 2025 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

The child’s name is on the Child Protection Register under Wales Safeguarding Procedures (2026) (WSP) under the category of neglect. Core Group (CG) Meetings have been held in accordance with the WSP, and the Review Case Conference (RCC) is within the 3-month review timeframe. The family are White British with no religion, they moved from England to Wales in 2020. In the home is the child, mother, father, maternal grandmother and uncle. They reside in a 3-bedroom Housing Association home in a rural Welsh town, this town used to be industrial and poverty rates are high, all family members are unemployed, there is a lack of economic opportunity in the area. It is important to consider this as it provides an indication of a lack of resources, and difficulty to afford basic necessities (Thomas & Thomas, 2023). 

The purpose of the visit was to cover the ‘Child’s Health’ section as part of the formal Parenting Assessment and to discuss my report for the RCC and share concerns that may lead to a possible Public Law Outline (PLO). I obtained parents verbal consent during the CG; I asked parents if they gave their consent for my Mentor to observe my practice during the next visit, which they agreed to. I was transparent explaining that this was the only reason my Mentor was there, ensuring I adhered to Code of Professional Practice (CoPP) (Social Care Wales, 2017). I also made parents aware that they may be asked for feedback that would be included in my qualification, parents agreed. However, given the possibility of PLO it was felt by mentor that requesting feedback would not be appropriate nor person-centred, or in-line with social work values and the CoPP. This met the social work ethics (BASW Code of Ethics, 2021) of being empathetic and understanding towards families and considering how they must be feeling at the time of observation, demonstrating emotional intelligence (Howe, 2008), reflecting in the moment and meeting Learning Outcome 3 of applying professional judgement in increasingly complex situations.   
Words 337




	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 


1300 (+/- 10%: include your actual word count at the end of each section).

During my first communication with the family the Active Offer (Welsh Government, 2015) was made, making this offer to speak Welsh reflects the core values embedded in the ‘More than Just Words’ (Welsh Government, 2012) which places the responsibility on practitioners to deliver services which meets the family’s linguistic and cultural needs, and provide a pro-active approach to ensure Welsh-speaking service users are treated with dignity and respect. The family were asked if they preferred the service in Welsh or English, they chose to speak English as they do not speak Welsh. The child attends a local Welsh Nursery, however, is non-verbal and severe developmental delay. It is important to consider integration of the family as they have moved into a Welsh speaking community and the impact this may have had in the family feeling isolated. Due to the child’s developmental delay, it is important for practitioners to use the language used at home to aid communication, consideration is also given to this when at Nursery. 

On arrival at the home, I firstly apologised for being late due to the heavy traffic, I had made the family aware of this on route, however, I wanted to apologise to show respect for their time and in line with the CoPP (SCW, 2017). The father answered the door, I introduced my Mentor and asked again if it would be ok for me to be observed, the father agreed, then the mother came down the stairs carrying the child in her arms, I also introduced Mentor to her, and she also gave her consent. We asked if it was ok to come in, and offered to take our shoes off, I feel it is important to ask this to show respect, and appreciation for being allowed into their home. I took into consideration that parents may have felt anxious or intimidated by having a second person in the home discussing their personal information, they may have felt a power imbalance, however by giving them the option to decline on more than one occasion, gave them the power back and enhanced the supportive environment and communication (BASW Code of Ethics 2021). 

We sat in the lounge; I explained the purpose of our visit and Mentor’s role again. I took the opportunity to clearly explain the structure/process of the visit. I made parents aware of the questionnaire that was part of the 'Parent Assess’ Section, that I would take notes, and then we would go through the report that I had prepared for the RCC. To aid my communication with parents I had printed off a copy for the report for each parent, I asked if they would need any assistance with reading the report, they declined. On reflection, this should have been a question I had asked parents before undertaking the visit so I could have been prepared to accommodate any adjustments that may have been required. 

I encouraged parents to ask questions if they did not understand what was being asked/said. While working through the formal questions of the Assessment, I made sure I was clear, and aware of my non-verbal communication, e.g. I used appropriate eye contact and body language, and set the appropriate pace and tone, asking questions to each parent individually, repeating certain questions as necessary to ensure their understanding. By creating an appropriate tone, the parents appeared comfortable and open in their responses. Also, the more difficult and challenging questions used, particularly regarding parental responses to the child's medication section such as what, when, and how medication was given, were alarming as it became apparent how little understanding parents had in this area. I tried to not show my concern, and instead offered practical advice in this area, meeting LO1 using analysis to inform intervention, this was to follow the instructions on medication bottles, and encouraged parents to contact 111, GP Surgery or the health visitor, highlighting the importance of co-production and communication within social work practice between Health and Social Services Department. To ensure I was effective in my communication and to have a person-centred approach, to aid parents understanding I used a different method of communication such as photographs, to explain different health conditions e.g. chicken pox for them to visually see and being person-centred as parents had not seen these conditions before. This was useful as parents were able to visually see the different skin conditions for themselves and make links to the name of each condition from the pictures. I also asked closed questions ‘yes and no’ answers to simplify, I also explained to parents that it was ok to not know an answer if they didn’t. Unlike the Collaborative communication which focuses on reflecting back what persons have said to demonstrate attentiveness and clarification (Forrester & Whittaker, 2021) the use of a questionnaire did not allow for this type of practice.

In this case the family may be experiencing oppression due to cognitive ability and social class.
It is important to be aware of the family dynamics as it allows us to be aware of how the family function, identify any potential dysfunction, it allows us to provide more effective and empathetic support (Social Work Institute, 2024). I ensured I adhered to the legislation Part.9 of the SSWBA which concerns co-production and power imbalances ensuring I was working in an anti-oppressive/discriminatory way. I ensured that I was mindful of this and how it is utilized giving emphasis to social justice, and the empowerment of parents to make the necessary changes in the Child Protection plan having been given the appropriate advice and guidance in order to do so (Livingston, Redcliffe & Aziz, 2023). 

The child's sleeping pattern, hygiene, diet and the lack of parent’s encouragement to play with the child were apparent as more information was shared, raising concerns for their care of the child, this meets LO1. Throughout this, I made a conscious effort to remain calm, demonstrating I was actively listening, whilst I felt I was panicking inside. The way I did this was using non-verbal communication, such as appropriate body language and eye contact, being respectful of the parents' wishes and opinions, but also professionally challenging parents when it was necessary to do so, meeting LO3 of applying professional judgement in increasingly complex situations. 

Part of this visit was to discuss the possibility of concerns meeting threshold to be discussed at PLO. It was important that I was able to explain this process in a person-centred way, so parents were able to understand. In order of the parents to have an understanding what the PLO process was, I had printed out an ‘easy read’ document of the process, this included pictures to aid understanding, this meets LO1 as I had applied my analysis in assessment to inform the intervention. I made parents aware of the main objective as outlined in the in Children Act (1989) (CA) that the purpose of the PLO was to work in partnership with children and their families, with the aim of providing clarity and transparency surrounding the potential need for care proceedings and where it is possible, to avoid the requirement to issue proceedings. I worked work collaboratively with parents (meeting LO2) in-line with the Social Services and Well-being Wales Act (2014) (SSWBWA) for them to be aware of what is required from them to improve things, and they have clear explanations of what the consequences are should they not make these changes, therefore I took the time to explain this to them and used to ‘easy read’ PLO document to aid me in this process. I tried to do this in a sensitive and respectful way by recognising the needs of the parents and the child throughout the visit. I also discussed parent’s right to a solicitor if the decision was to be the PLO route, as well as to the Advocacy service to promote their rights. I wanted parents to feel that they can challenge back if they would like to and made them aware of the services available to them if they wanted to do so. As they declined, I asked them if they would like to write questions down if they wanted for the RCC next week 

A criticism I have would be that I did not remind parents to keep the reports in a safe and confidential space which I should have, especially given there were other family members residing in the address. On reflection, I also should have asked parents if they required any adjustments to reading the RCC report before the visit. 
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Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	This information is based on my observation as Mentor of the visit and conversation with the parents. Towards the end of the visit, the social worker went to see the child’s bedroom and kitchen food area. This unravelled into concerning issues being raised with the family which meant that the visit became longer than planned. The parents had to leave to take their child to playgroup. This meant that there was little time to have a full conversation with the parents as originally planned.

The Social Worker was delayed because of traffic and roadworks. The Learner sent me as her mentor, a message to explain and apologise. She also sent a message to the family that were being visited. Upon arrival at the family home, the learner also apologised to parents. They accepted this apology.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes, the learner did ask the family for their agreement for the observation. The learner had explained prior to the visit the purpose of the observation and did so again with the parents when we arrived at the family home. I also as the observer, double checked that they were in agreement for me to be present and explained my role in observing the learner.

	Were you clear why the social worker met with you today?

	The parents confirmed that they were clear why the social worker was visiting today and checked this with them when we arrived at their home.

	How well prepared do you think the social worker was for his or her meeting with you?

	The Social worker had prepared well for the visit and had made copies of the assessment questions/ photos that would be discussed today and also gave the family a copy of the case conference report after she had gone through the report. She also gave the family an easy read explanation of the PLO process.

As feedback, I suggested to the learner that she should remind the parents to keep the report in a safe place.

	  How has the social worker listened to you and respected your views and wishes?

	The social worker was respectful, clear in her questions and double checked if the parents understood what was being said/ asked of them.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes.



Yes.



	How has the social worker’s involvement met your expectations for this visit?

	She followed the questions in the assessment and read through the case Conference report with the family as she said she would do.

	Are there any other comments or suggestions that you would like to make?
	No.
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