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[bookmark: _Int_PzDMxB7u]This essay aims to describe and discuss the counselling skills areas of competence that will be required for the role of T, who is a community mental health nurse at Swansea surgery where T will support clients using mental health services such as medication monitoring and advising for relevant therapies and social activities. In any helping professional role core counselling skills can provide the professional with an enhanced ability to understand, support and connect with those that they are providing care for. In recent times there has been a major shift towards holistic care and the integration of therapeutic interventions within the role of a community health nurse. This essay will refer to the counselling skills competence framework (bacp.co.uk,2020), in addition to what a community health nurse job role entails (NHS.co.uk, 2023). By looking at these and other literature this essay will explore how counselling skills can be interlinked, without compromising T’s primary role as a community health nurse. 
As a community mental health nurse (CMHN) the primary role is to support clients in the community by helping them to access relevant services. It is equally as important for a CMHN to build an effective relationship with the clients and carers that are being supported. In order to do this successfully, as much as it is good practice and has shown to be an effective tool within the role to incorporate counselling skills into the role of a CMHN; it is imperative that the primary role is not compromised (Gorman, & Anwar, 2022). If the primary role does get compromised, it is possible that the support the service user requires can become insufficient, leading to a failure of the service a CMHN is required to provide, this could have the protentional to lead to a decline in the mental health of the individual (Apex Health, n.d). Part of the role of a CMHN is to assist the service users to manage their medication, this is done in a number of ways one of which would be when they have been prescribed an new medication by the doctor or psychiatrist, the CMHN should ensure that the service user is provided with all relevant information regarding the new medication. This should include the benefits, risks, and any alternatives that are available. It is important that the service user or carer fully understands and has every opportunity to ask questions or raise concerns before making an informed decision to take the medication or not. This would uphold the individual's right to autonomy, allowing them to make the choices that best suit them. In addition to this, the individual would feel empowered to make informed personal choices about the treatment they are receiving; this can give the individual a sense of control in a situation where they would be feeling that they have not been in control and out of their depth (Kapur, 2017).
As a CMHN that has participated in a ten-week level two counselling skills course to enhance their professional role, it would be understood by this professional the importance of practicing in an ethical manner, furthermore, this would be crucial within the framework of a CMHN job role (NHS.co.uk, 2023). The counselling skills competence framework (bacp.co.uk, 2020) emphasises how important ethical practice can be. This ensures that the relationship is conducted responsibly and plays a key role in the relationship helping to protect both the professional and the client. As a CMHN T will be supporting vulnerable individuals, counselling skills will provide the tools needed to manage and respond to emotional distress displayed by clients in an appropriate manner. By integrating counselling sills into the role, this will aid in the development of trust and a healthy professional relationship between the service user, service users care giver and the CMHN. In addition, this aids in creating a safe and non-judgmental environment where the individual feels autonomous to be themselves and speak freely. In addition to then having a positive impact on both the individual and a caregiver if there is one involved. This can then have the effect of empowering the individual to feel that they have some form of ownership over their own mental health, encouraging them to engage in self- management skills where they might be more reluctant to do so if they felt they were not being treated with respect and dignity (Thorne et al., 2013). 
Within the counselling skills framework it is advised that the use of active listening should be a skill used by a CMHN through any interactions with service users and any family members (bacp.co.uk, 2020). Non-verbal communication can play a significant role when listening to a client or their family member. When non-verbal communication methods such as maintaining eye contact, without staring, good posture and facing towards the person talking, and being mindful of facial expressions can all assist in giving the individual the confidence to feel that they are actually being listened to and not only talking at someone with their issues and concerns being ignored (Hercelinskyj & Alexander, 2020). As a CMHN this can be vital to the role, as when someone is looking to join in with social activities or clubs, if the individual involved is not really heard then it would be possible for them to be directed to something that would be unsuitable for that individual potentially causing further distress (Yorks, 2024). To further help the professional ensure that the service user is receiving the right care specifically for that individual the use of questioning can make a vast difference. When using closed questions able it sometimes necessary if a yes or no answer is required, when trying to enquire on how they are coping with situations, if the medications are effective, or the kind of social activities they have been signposted to are suitable to them then asking open ended questions gives the individual more of an opportunity to open up, and be honest when talking to the CMHN this can ensure they are receiving the correct care and treatment that is going to help with symptoms  in their mental health (Thorne et al., 2013).
Working ethically is not as straight forward as doing the right thing. What is seen to be the right thing to one individual can be seen as the opposite for others. This is often the issue when working alongside individuals from unfamiliar cultures, who have different social norms, and values than what the CMHN has. It is Imperative to the relationship of the professional and service user that one's own views are not forced on them, this does not always happen intentionally, however the professional should always be mindful of the possibility of this happening. At times, a difference of norms and values between the CMHN might be too much to overcome (Westergaard, 2017). This is where the professional needs to be self-aware and recognise that the relationship could suffer if they kept working with them, this would be a time where it would be beneficial to seek guidance from peers or management, or it might be necessary for the service user to be referred to anther colleague who is able to work alongside the individual without prejudice towards them for these differences (Mcleod & Mcleod, 2011).
There are times when using counselling skills within a role can have the protentional to lead to transference. when a vulnerable individual feels that in the past they have not been heard or seen for who they are or felt that another person has even cared enough to show them attention and the CMHN is showing them empathy and validating their feelings then affection can develop (Westergaard, 2017). An example of this would be if a client were to develop an inappropriate emotional attachment to the health professional, ethical practice should be followed if this were to occur, where the CMHN maintains professional boundaries, would seek appropriate support and guidance to ensure that the individual concerned mental health did not suffer further from what actions would be taken to stabilise the situation (University centre Peterborough, n.d). 
In conclusion, the counselling skills that are required for the role of a community mental health nurse that are based on the counselling skill areas of competence document show to be an important part of the role. When these skills are used within the role it has shown to provide a positive relationship between the service user and the person who is their first port of contact, in addition to being a bridge to other services after they have been diagnosed with a mental health condition. This positive relationship will give the individual more of an opportunity to feel empowered when dealing with the symptoms of mental health in addition to, helping the individual get access to the recourses that would be specific for the individual's needs. When counselling skills are integrated into the CMHN role it has the potential to make a profound difference on the lives of individuals with mental health needs, thus improving their quality of life. 
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