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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Task one of this essay will introduce, discuss, and compare the key coping strategies in relation to developing resilience and minimising stress since I began my role as a Police Constable at Gwent Police. Due to the reflective nature of this task, I will introduce Gibbs cycle (Gibbs, 1998) “Model of Reflection” to this piece of work to give systematic structure to the writing. This reflective approach works in 6 stages. Firstly, “what happened”? This will highlight the core topics of discussion, namely stress and resilience while explaining the imperative nature of managing those in a policing and personal context. Secondly, “Feelings what were you thinking and feeling”? This section will explore the methods used by myself to alleviate stress while underlining the psychological, mental and (with regards to police culture) societal implications. The next section introduces both the “evaluation and analysis” in the main body of the writing. This stage will be the most reflective part of the tool, providing an evaluation and analysis of the different strategies used in reflection and the impacts of them. The last section of the essay will provide both the “conclusion and action plan going forward”. Ultimately, this section provides a detailed explanation of what worked, what didn’t and what alterations can be made moving forward as I gain more experience in my role as Police Constable. 
[image: A circular diagram showing the 6 stages of Gibbs' Reflective cycle]
















(The University of Edinburgh, 2020).

Moving on to the next stage of the model of reflection, ‘what is stress’? According to Mind (2022) stress is how we react when we feel under pressure or in a threatened situation. During my time in Police training, I experienced bouts of stress. It often occurred when I found myself in a situation where I felt I was unable to manage or control the outcome. An example during training, was in lead up to the first exam. My stresses grew from the amount of legislation and police policies needed to be learnt in preparation for the exam. Of course, this came as a huge pressure as I had not sat an exam of this nature for numerous years. Not only did I find the academic side of training difficult, but I also had practical scenarios that were assessed. Both sides were incredibly challenging which caused me to get stressed. I was not familiar in dealing with situations like these under pressure, all while being observed and assessed. I had to ensure I was able to make logical decisions in dynamic scenarios in a fast-paced environment in order to pass the different areas of training. To add to these stresses, I was also thrown into a large group of new people that I had to get along with. All having completely different personalities and differing backgrounds. This was interesting however difficult on times, as a collective there were different opinions so making group decisions made it challenging. As a collective, all the stresses during training school compiling into one often made me feel quite overwhelmed. 

This quote from Carlisle Eden Mind (2022) highlights feeling’s during training,

“It's overwhelming. Sometimes you can’t see beyond the thick fog of stress”.

Sometimes it felt as though I was under increased pressure and couldn’t see the light at the end of the tunnel. There were numerous factors formed together that made me feel as though it wouldn’t end or putting too much pressure on myself with the fear of failing. It really helped me that I was able to remain calm, continuing to work hard and that allowed me to build my resilience and confidence throughout training.  

What is resilience? Every Day Health (2024), explained that resilience is the process and outcome of successfully adapting to difficult or challenging life experiences. It’s about having the emotional and behavioural flexibility to adapt and adjust to both internal and external demands. Building resilience takes time, strength, but with help from those around you and your personal behaviours, skills as well as external things like health and wellbeing you can pull through the negative days and build on those as experiences. Throughout police training I adopted numerous approaches to manage stress. I was aware that I had to do something when I felt things were getting on top of me. Even though certain things helped against my stresses nothing made it magically disappear. 

Police Federation of England and Wales (PFEW, 2019) carried out recent research that found almost 8 in 10 (79%) of officers say they have felt feelings of stress and anxiety within the previous 12 months and of those 94% said it was down to the stresses or added from the job. 

In relation to this, I’ve learnt how important it is to look after my wellbeing. One of the ways I did this during training was by being good to myself, understanding my stresses and not being too hard on myself which I’m often guilt of. I was also aware of the importance of my physical health and how it helps in aid of interpersonal factors such as physiological, cognitive and affective benefits (Sport & Dev.ORG. 2024). Playing Sport was something that helped me massively during my time in training to minimise stress levels. I play football for both my local and Gwent Police team. This helped me massively in terms of relieving stress and taking my mind off work matters. 

According to Vella et al (2017) a study found that those who do not participate in in or drop out of organized sport have greater social and emotional difficulties to those who continue to play. Non-athletes are 10-20% more likely to suffer from mental health issues.
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(Mcleod et al, 2024).

This pyramid underlines the importance of self-reflection and fulfilment. Moments or significant achievements like sports or exams in self-actualization, but are difficult to maintain consistently, balance is key. 

In conclusion, a number of strategies helped me reduce stress levels. Both strategies worked in different ways. The physical aspect like football helped me massively because I was able to help my body refresh from the daily pressures. Mentally, I was also able to understand my problems and work on them psychologically, knowing when it was time to rest or take time out of those stressful situations. Both are crucial in keeping good health, minimising stress and developing resilience. This will play a huge part going forward in a policing context because as a police officer I will face numerous hurdles daily and I’ll need to be at my best, both physically and mentally to provide the best service possible and keeping in good health, to aid a healthy and successful career in the Police Force. 

Word Count = 1100.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Explain what conflict is in the Police force and how we approach conflict. Explain that there are many rules, regulations and protocols that inform how we must approach conflict. 

Due to the nature of policing, conflict unfortunately plays a central role in everything we do. There are many different reasons for this, both positive and negative. Of course, conflict isn’t just forms of physical altercations that we all first think of, it’s also the emotional conflict that arise on police presence from some of the darkest moments in people’s lives. In policing, we are conformed and adhere to many rules, regulations and protocols that make up and guide us as police officers in how we approach and deal with conflict, and these are going to be explored during this piece of writing. I will examine such areas by exploring an incident that I have experienced during my short time in the police force. I will explain my experience in as much detail as possible while understanding the sensitive nature and conforming to data protection requirements. I will therefore critically assess the incident against both the social and legislative impacts I feel relevant. On doing this, I will draw reflection on my performance and application of communication skills within the incident using two models: Betari Box and the Drama Triangle. Finally, I will conclude on how the processes implemented during my situation of conflict, while also outlining the suitability of use of force. In this section I will finish by exploring policing models, but also academic models in comparison to local policing and the national standards of such bodies like the college of policing.

Firstly, I will explain the occurrence that explores a real-life experience alongside the theoretical application. Of course, I must note that certain details throughout this piece of writing will not be disclosed due to the nature of data protection. 

Police received a call from control room regarding an altercation that had taken place in a caravan park. Control room passed a description of a female involved. The circumstances surrounded that there had loud screaming and shouting on the caravan premises during early hours of the morning.
Upon attending the scene, we were met with a female sat against a wall outside of the caravan park intoxicated while her male friend was bleeding heavily at the entrance of the site. Eventually, after reviewing the site footage we were able to gather that the female had struck the male assaulting him numerous times to which they both initially denied. On reviewing the CCTV footage clarifying the assault and judging by the injuries to the male I then arrested the female for ABH (assault). The male was bleeding heavily from his face and mouth, so we were able to contain that while another unit conveyed him to hospital. I then conducted all the relevant arresting checks (handcuffs), while my female colleague completed the post arrest search. I then had to accompany the female in the back of the police car while we conveyed her to custody. 

I will now look at assaults in both social and legislative contexts. Firstly, I will talk about the social context. There are many impacts that can lead to committing ABH from a social standpoint. Drink and drugs are a form of social impacts that can lead to violent behaviour. Deakin University (2016) conducted a research study that confirmed the link between alcohol and other drugs with domestic violence or violence in general. The research concluded that heavy binge drinking doubles the risk of family or intimate partner violence. A lead researcher Professor Peter Miller (2016) said alcohol related incidents were more severe and much more prominent to involve physical altercations resulting in physical, emotional, or psychological injury than those where no alcohol was involved. 

Assaults in the legislative context and for this this assault was quite clear. The offence of ABH (Actual Bodily Harm) Section 47 is committed when a person intentionally or recklessly assaults another, thereby actually causing ABH. If the victim is subject to any hurt calculated to interfere with the health or comfort of the victim and that hurt does not have to be permanent according to the Crown Prosecution Service (2022). After reviewing the CCTV footage at the caravan park and the injuries caused it was most definitely the case here. The force shown on the footage showed numerous strikes (punches) from the female on the male, recklessly causing the level of injury intending to cause hurt and damage to the male. The levels of injuries do not exceed ABH as there were no lasting injuries, however there were lacerations to the male’s face. In the case of more serious lacerations, life changing or lasting injuries further it would be more sufficient to charge for GBH (Grievous Bodily Harm) (E-Lawresources, 2021) however, this was not the case. 

In this section I will now consider the use of force used on the female in line with force guidelines and policy. A consideration for police when attending an incident is how we impose force upon a member of the public. When this is done, we must consider the ‘impact factors’ behind our decision making and throughout this writing they will be explored. However, I will now explain the impact of being intoxicated and how this affects my thinking behind the use of force used in this situation. As explained above, the female on this occasion was intoxicated, not heavily but enough to skew the decision making of a normal sober person. On arrival and at first contact with the female she was very subtle in her actions, it didn’t take long for her behaviour to change as soon as we proceeded to arrest her. She then turned very aggressive; intoxication was a big part in this. According to National Institutes of Health (1985), drinking alcohol clearly has important effects on social behaviour, such as increasing aggression, self-disclosure, impairs and changes response impulses, in a manner that you would not on normal occasions, more simply... not the actions of a person that is sober. In terms of situational risk management when decision making, especially in relation to arresting the female. It was important that I judged the risk off the back of the female being intoxicated and how that may differ in comparison to the female being sober. As explained, if the judgement of the female were to suddenly make a run for it, it may seem worth while at the time, or even a glint of impulse, which she may not felt if she was sober. For this reason, alcohol is such an important factor down to the unpredictable nature of a person’s actions. 
There were no further cultural, ethnic or language barriers in this occurrence. 

Critical Reflection of this Incident. 

There were numerous communications skills used throughout the process with female. When the female had contact with me at first, she was fairly calm, just upset about the altercation that had gone on. Once I gathered what had actually happened, I then crouched down low to the same level as the female as she was sat on the floor against a wall. I did this to try and have better conversation with her, trying to build rapport and gain trust. I could see the female was visibility upset whilst she had been crying so I wanted to try and make it easier to talk and relax whilst understanding the situation. 

At first, I thought the female would be conveyed to custody without any handcuffs because of the way she was presenting. She was visibly upset but didn’t pose any sort of threat towards myself of my colleagues. However, when I told the female that she was being arrested for Assault her demeanour completely switched. She changed from being emotional and communicative to very aggressive both verbally and in her actions. I then tried to calm her down, negotiate with her to get her in handcuffs, however she initially tried to resist. With help from my colleagues, we were then able to put cuffs on and sit her in the back of the car. Whilst in the back of the car with the female I tried to build a better rapport with her, to help calm her down and in a way to distract her from what was going on. 

Sadly, all my attempts to build a good rapport with the female had gone to waste as the female then became extremely aggressive, in her actions and verbally. The female whilst in the back of the police car made numerous attempts to bang her head against the car window, whilst screaming and shouting offensive language to both me and my colleague. My ability to build any sort of rapport at this point was unlikely because the female did not want to listen to anything that I was saying. I then had to stop her from banging her head against the window and restrain her from kicking my colleague in the front seat driving the car. The female was relentless in this manner whilst being conveyed and throughout the stay in custody. 
My contribution to this occurrence was substantial as I was the officer who had the most contact with the female. Ultimately, I was shocked that I was unable to calm the female to a level that was much safer. Throughout my short time in the police, I seem to understand people pretty well and my communication skills normally help me massively as I build good rapport with people helping deescalating or distracting techniques. This case was different and a real learning point for me because I had never experienced this type of individual before. 

I think I dealt with this situation well in regard to the process and what we needed to achieve during this arrest, however it was difficult one. As I never experienced this type of aggression from a female before it did shock me. I wish I was able to calm the female down but did as much as I possibly could and I do realise that some people go far beyond the point of thinking rationally, especially whilst being very intoxicated. One thing I would’ve done more to change the outcome would’ve been asking or waiting to convey the female in a van other than a car. I was told that no vans were available at this point, but I think this would have been much better in this situation to ensure officer and subject safety. 


Use of Force in Conflict Situations. 

The police use a decision-making tool that underpins the use of force and the decision-making process that should be adhered to by every Police Officer for best practice. This is called the National Decision Model (NDM) (College of Policing, 2014).
NDM; 
· Gathering information/intelligence.
· Assess risk/harm/threat.
· Consider powers and policies.
· Identify options and contingencies. 
· Take action and review. 

As above, these five areas identify the rationale of a police officer. If these are implemented whilst dealing with situations your decisions should not be criticised as they underline the best codes of practice.  

There is then an additional code of practice that underpins the national decision-making model. This is a model that again adheres to the decision making of a Police Officer for best practise. The Police refer to it as JPLANE and every decision needs to be; (COP, 2014).

· Justified 
· Proportionate 
· Legal, accountable
· Necessary
· Ethical

The only issue with these models provided to officers to assist decision making methods is that there is sometimes an unknown when making decisions. It is not always simply black and white, human nature is unpredictable and that’s why us as police officers need to make judgements on our instincts rather than following scripts or guides occasionally. 
















Academic Models
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The ‘Betari Box Model’ highlights how the behaviour and attitude of one in a conflict situation may work in tangent with another person’s behaviour (Mind Tools, 2015). However, throughout my situation of conflict I found this not to be the case. I was completely professional at all times during the presence of the female, however that did not change the female’s manner towards me or my colleagues.

‘The Drama Triangle’ however, does highlight my conflict management involvement more effectively than the ‘Beatri Box’. ‘The drama triangle’ is made up of three points ‘The Rescuer’, ‘Victim’ and ‘Persecutor’ (Leadership Tribe, 2024) – two of the three parts which highlights my involvement with my perpetrator quite perfectly. Throughout my time involved with the female she had changed from ‘The Victim’ “poor me” – that was the initial when I arrived to the incident when she was crying, acting like she was the victim. She then quickly changed when she knew she was being arrested. ‘The Persecutor’ “it’s all your fault” she then became very aggressive, both verbally and in her actions blaming me and my colleagues.
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Overall, I am satisfied with the incident as I was able to perform my duties in apprehending the subject and safeguarding the victim. Even though, in a perfect world I would have a situation where my communication successfully de-escalates conflict, but that was not the case. I’ve learnt that sometimes there is no way of resolving every conflict situation, it all depends on the subject – but the same methods have worked in other cases. 


Word Count = 2,200.












Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened.


	  
Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legislation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

For many years the victims code has been at the heart of ensuring best practice and support needed for victims whether that be through all criminal justice agencies, including the Police, Crown Prosecution Service (CPS), Court Service and Probation Service. They are all reasonable for ensuring victims receive the rights set out in the ‘Victims Code’. The ‘Victims Code’ is set out with 12 over arching rights for victims of crime, this was introduced as the ‘Victim Strategy’ in 2018 by government but was then last revised on the 1st of April 2021 (Victim Support, 2021). The 12 rights include;
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(Ministry of Justice, 2021).

Following the introduction of the victims’ code, the importance of this places an imperative role in policing to ensure a certain level of service by criminal justice practitioners. It is important for officers to provide those basic requirements in regard to the procedure when dealing with victims in operational policing. This essay will provide an assessment of an incident I was faced with during my time dealing a service user. I will therefore be analysing and reflecting upon my responsibilities with the victim and what considerations I made throughout it. 

Upon arrival to my shift, I was met with a male individual who had been arrested at my police station by officers for ‘Disorderly Conduct in a Police Station’. Officers had been dealing with this individual inside the Police Station as he was trying to form a complaint about a different force. When officers advised him of the process he was unwilling to cooperate and started acting in a disorderly manner. The male started banging his head against the wall and continued to kick officers while lying on the floor after declining to get up when asked to leave. The male was then arrested for this but due to officers finishing their tour of duty, the incident was then handed over to me. The male was then waiting for me to convey him to custody, but first I wanted to chat to him to see what had gone on as I felt something didn’t seem right. 


Due to the nature of how the male was acting, I wanted to gain a better understanding of the situation. As things transpired, I was able to identify that the individual had autism, he had been carrying an ‘Autism Passport’ describing his condition and would provide this when necessary so people could understand when in need. The Autism passport is a resource used by autistic people who may need hospital treatment or any other professionals’ they come into contact with Autism.Org (2017). When I read through the document, It helped me  understand the signs and differences much more on how I could effectively communicate with the male. When in cuffs in the back of a police van, I could see there was something not right, the male was moving back and forwards - I later found out was called stimming. Autism.org (2020) states ‘stimming’ behaviour includes arm or hand-flapping, rocking, jumping, head-banging and complex body movements when in stressful situations. I noticed this and removed the males’ handcuffs as I thought this would cause more stress to his condition.

At this point, I delved deeper into the males’ background and noticed his previous mental health warning flags, the one that stuck out to me was ‘Post Traumatic Stress Disorder’ (PTSD). The male is an army veteran and had been suffering from PTSD. PTSD is a mental health condition caused by very stressful, distressing, or frightening events. Someone with PTSD can often have severe symptoms, or persistent enough to have significant impact on the persons day to day life and can affect someone for a short time or even years (NHS, 2022). 

I have found in the research that there are numerous mitigating factors that explains criminality from individuals that has mental health problems. A study from Stephen Freeland (2023), found that mental health problems can impair judgment, impulse control and decision-making abilities influencing an individual’s likelihood of committing crimes. I  found an additional article that shows how PTSD damages the balance between sympathetic and parasympathetic responses which leads to hyper arousal and a flight or fight response, in less stressful situations. Hyperarousal’s as such has been connected to many feelings which are traditional associated with individuals that commit crime (Svingen, E. 2023).

After having a conversation with the male, language barriers was considered, not in terms of different language but how to best communicate with him. On speaking to the male at first it was very difficult to talk as he was extremely distressed, finding it hard to speak due to his fast beathing and stimming. I then waited and allowed time for the male to calm down, this worked and helped the males communication get stronger. I think the male also thought I came across far more understanding than what my colleagues potentially was before me. Because of this, I started to gain trust and build a better rapport with the male, and this made my job much easier as time progressed.

I then made the decision to de-arrest the male and section him under the 136 mental health act. The ‘Mental Health Act 1983’ is a police power used for people with ill mental health. Police use this so we can provide health and social practitioners the opportunity to provide the appropriate assessment treatment of those suffering from a mental disorder under detention at hospital (College of Policing, 2016). I felt as though the male was not in a fit mental state and I was worried that something could happen to this individual if we were to let him out of custody within 24hrs time. From that point on, it would be very difficult to get the male the right help that is required. In addition - neither would it be in the public interest to arrest this individual under the circumstances. 

Referring back to the 12 rights of the ‘Victims Code’, I know the individual in question is not a victim of crime, however the male was initially arrested. ‘Code 1’ and ‘Code 4’ fits in this case as ‘Code 1’ states the person ‘needs to understand and be understood’ which was the case. It is the males right to be understood for his disabilities and get the best required medical help. ‘Code 4’ states an individual should be ‘referred to services for support and that should be tailored around their needs’. This code just identifies the need for support and the mechanisms that can be put in place to support the exact needs of the male to get the professional help. In this case, it was a 136 mental health hospital. The male could then potentially be sectioned for 28 days or even longer. A section 136 allows police to take a person to a place or keep them at a place of safety if they appear to have a mental disorder or in an immediate need of care or control, if police think it is necessary to keep you or others safe (MIND, 2024). 

One of the main values in the police force is the ‘Code of Ethics’ (COP, 2024). From an ethical standpoint, If the individual was to be arrested, he would have required an AA (Appropriate Adult) and potentially an ABE (Achieving Best Evidence) specialist interviewer. Due to the male being vulnerable an assessment would be required to ensure the welfare and that his rights are being catered for and to get the best possible evidence from the incident. However, like I explained previously, any criminal process in this case would not have been in the public interest, neither would it have been in the interest of the male as he required medical assistance rather than criminal offences. 

PTSD and Autism are both forms of disability. Disability is part of the protected characteristics that are formed and governed under the Equality Act 2010 (Equality and Human Rights Commission, 2021). Autism is a neurodiverse imbalance of the brain and can become incredibly complex when involved with the Criminal Justice System (CJS). This can determine how the subjects’ condition and inability to engage effectively (Criminal Justice Joint Inspectorate, 2023). 

Due to the above and in order to keep in accordance with Home Office counting rules, police are required to investigate any potential liabilities during a case in regard to a suspect. Officers can do this by applying the M’Naughten Rule (1843) for criminal insanity. The rule states:

“At the time of the committing of the act, the party accused was labouring under such a defect of reason, from a disease of the mind, as not to know the nature and quality of the act he was doing; or, if he did know it, that he did not know he was doing what was wrong”.

On review of the statement from M’Naughten and the comprehensive assessment of the research provided throughout I am satisfied that I identified the male in question was using the irrational part of his brain. The neurological imbalance caused the male to react in a way that a person without said disabilities would act not act in.
I also took the health and safety of the male into account as I feared the male would be at risk if he did not receive treatment. Therefore, I felt it was necessary to lawfully section the male using my policing powers which were available to me. The power used under a section 136 allows police to take a person or keep them at a place of safety if a person appears to have a mental disorder. This situation clarifies to me the importance of identifying people’s vulnerabilities and acting on those judgements in the best interest’ of the individual, regardless of what crimes they may have committed. It is imperative to go into every situation with an open mind seems there is no generic way or one person that is the same. This situation could have been completely different if the officers who originally arrested the male, weren’t so quick to find an offence rather than looking at his underlying issues, who obviously required medical help rather than any criminal proceedings. This suggests that at the time of the incident the underlying factors of the male’s vulnerabilities and mental health were misinterpreted and missed by the police prior to my intervention. Going forward I believe I have gained knowledge in this area which will help my development in dealing with cases like such in the future. It is apparent that mental health episodes are increasing within society and not all signs are easily recognisable, it is our duty as a police force to not punish and discriminate people that are unable to process or act in a way a ‘healthy’ minded person would.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 

1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This section of the writing will include the assessment of a situation I was recently involved in and using the NDM to critically reflect upon the actions I made and the decisions I came to. The NDM will be explained throughout whilst explaining the (CPIA) Criminal Procedure and Investigations Act and what that means for my incident as well as the responsibilities and legislative framework. This will highlight what policing values were used whilst making my decisions. 

I recently attended a situation where a young male had made 2 calls to 2 different schools reporting that there had been a bomb in each of their school toilets. These calls were quickly traced back to the young male’s phone number so thankfully it was quickly acknowledged that these calls were hoax calls. Nevertheless, both schools had been heavily disrupted by this as they were required to evacuate both buildings. 

The CPIA is ‘The Code of Practice to the Criminal Procedure and Investigations Act 1996’ which defines a criminal investigation as; “An investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it” (College of Policing, 2013).

I played a significant role in this investigation as I was tasked with speaking to the offender and making a decision that would be the most appropriate for us as police but for the subject that was 12 years old. I came to my rationale by using the ‘Police National Decision Model’, firstly looking at the gathering of ‘information and intelligence’. As explained, the ongoing investigation started on a 12-year-old who called two different schools numerous times alleging that there were bombs hidden in the school’s toilets. The two schools promptly evacuated all attending students and teachers to a safe location as they had no idea where these threats were coming from and because of the significant threat, risk, and harm imposed. The child was then tracked via his phone number used to call the schools. 

It has been stated by the University of Rochester (2024), that “The rational part of a teen’s brain isn’t fully developed”. This is explained further by AACAP.ORG (2017), “The amygdala that is responsible for immediate reactions including fear and aggressive behaviour. This region develops early. However, the frontal cortex, the area of the brain that controls reasoning and helps us think before we act, develops later. This part of the brain is still changing and maturing well into adulthood”.

This clarifies the possibility that the child made the alleged threats because he was unaware of the seriousness and magnitude of what he was stating. This implies that the child’s unmatured brain was unable to completely comprehend and digest the severity of his actions, and the repercussions that come with crimes committed, such as this one.
 I then took the ‘Threat/Risk/Harm’ into consideration. As stated, the nature of this crime is severe, so it was important the individual knew the severity of the matter and understood that this was an offence under ‘Section 51 of the Criminal Law Act 1977’. Where bomb hoaxes, is triable either way offence with the maximum imprisonment of 7 years (PNLD, 2023).

Of course, this was not a matter of conducing criminal proceedings as the induvial was a young male that didn’t understand the severity of his actions. Because of this I felt it necessary and within my ‘Powers and Policies’ to advise the young male to attend a Voluntary Interview at the Police Station. 

“A voluntary interview is a formal interview to gather material about an allegation of crime and as such may have significant consequences for the suspect” (College of Policing, 2013). Due to the offenders age, I had very few options in which I could deal with him, although the way in which I did I felt completely necessary as we were dealing with potential terrorist related offences. The VA was more a word of warning so the subject could understand the severity in the very nature of these types of hoax calls and hopefully in doing this, would allow for learning to act against committing any type of crime like this in the future. I then thought of further help and support that were in place for youth offenders, so I thought it would be appropriate to make a referral to YOS (Youth Offending Service) team. 

“Youth offending teams work with young people that get into trouble with the law. They look into the background of a young person and try to help them stay away from crime.” (GOV.UK, 2023). In terms of ‘Identifying options and contingencies’ it was a requirement regardless of whether the child was taken through the process of custody or a VA interview, he would require an AA (Appropriate Adult) present. Due to the child’s age, they needed an appropriate adult present during the interview to keep in accordance with PACE, Code C. The role of an appropriate adult is to “support, advise and assist the child and to ensure the child understands their rights and entitlements” during the interview (GOV.UK, 2014).
If the child does not have an AA, this would breach PACE requirements and would risk the investigation for the unfair nature and would also be inadmissible evidence (Appropriate Adult.Org, 2021). In not adhering to this would also be in breach of Article 6 of the Human Rights Act 1998, which is for the right to a fair trial (Legislation.Gov.UK.1998). 

There has been research to suggest that holding any child in police custody and being held in a cell specifically, “Can be extremely disturbing and damaging for any child. Children’s emotional and physical responses to trauma and fear can exacerbate their distress and their criminal justice outcomes” (YJLC, 2019). This implies that instead of the voluntary interview being a restorative and educational procedure, where the official custody procedure had the potential to negatively affect the child's mental welfare, causing them to suffer rather than learn from their mistakes. “A wealth of research with older children suggests that exposure to prison facilities (scared straight), processing through the juvenile justice system and custodial sentences all increase the likelihood of future offending” (Local Government 2022). Due to this incident being the child’s first offence committed, it would be more beneficial for the child to go through the Youth Offending Team.

Using the ‘Code of Ethics’ in terms of ‘policing value’s’ and principles I believe they have been engaged throughout this occurrence in the following ways. Firstly, ‘Respect and Empathy’. Understanding the views of the parent and having the bests interests of the child, not putting them through the criminal justice system but dealing with the child’s actions appropriately by referring them to YOS. He can then be advised against committing not only this crime but to stop any future involvement at the root before the individual continues to grow on the wrong path. ‘Public Service’, more in a sense of the public interest so we can refer the child to YOS rather than risking any negative affects on the child’s future going through the criminal justice system, this is not what I would want to do with a 12-year-old child. I would rather know the young boy has learnt and understood that his actions are wrong, and he has another opportunity now, without having any criminal proceedings over his head at such a young age, that would affect his outlook on the police going forward as well as his future prospects. Lastly, ‘Duties and Responsibilities’ are really important. It is in the public interest and service that us as police provide the responsibility of protecting and safeguarding children and members of the public. I believe this is evidence not only by means of the investigation but to aid the safeguarding of the child. 

It does mean a certain amount of Discretion has had to be implemented throughout this occurrence. ‘Discretion’ – (Beynon, J. 1984). “If conflict arises between law enforcement and the maintain of order, n the last resort the latter must be given priority, but the conflict can often be resolved by ‘the constant and common-sense exercise of police discretion”. 
An argument against the above from Crotty, G (2016) explains how too much ‘discretion’ can be dangerous. It can promote discrimination, unpredictability or in worst cases, injustice. Allowing the police discretion to pursue the best outcomes and counter the criminal justice is inherently problematic in both interests of justice and for the effectiveness of policing. However, in this case I admit – I don’t see this piece from Crotty being in my thoughts while making my decision, I am purely making my judgement on this case alone – which I think should be the best way. 

The CPIA (Criminal Procedure and Investigations Act) in Lehman’s terms, the code of practice which sets out as explained at the beginning of the essay. Sets out how officers are to record, retain and reveal any material obtained in a criminal investigation (College of Policing, 2013). This could be unused material, exhibits, CCTV, and any other material that make up disclosure. Although, in this case the need for disclosure was not needed. The young male admitted the offences of ‘hoax calling’ so was able to be referred to YOS, as they only work with offenders who admit offences. In saying this, parts of the investigatory framework shone out at the start of the investigation. When the call initially came in, we were bound to the CPIA when the number was investigated through relevant police networks to trace the call and then meeting the framework on NICHE with the OEL logs and updating STORM relating to all relevant enquiries throughout the investigating period. It is also very important that a Public Protection Notice is submitted due to the child being subject of an offence, and a vulnerable person because of his age. 

In terms of the ‘Action Taken’ I will explain this section in addition of the overall body and conclusion of my writing. As explained throughout my writing the importance to interview the subject via VA and then to refer the youngster to YOS was in my opinion the best way to deal with this young male. To conclude I am very satisfied with the outcome of this investigation. On the outside looking in, the initial offence disclosed is seemingly really severe due to the nature in which we all know terrorism related offences are. Although, throughout my interaction with the young individual, I could see when interviewing that he truly did not understand the nature in which his hoax calling offences were at all terrorism related. When interviewing, I could tell how young at mind this child was and how he had never expected this kind of attention. Nevertheless, it was my role to make the child understand that this case could have been so different due to the kind of offence that he had made. I also made it a priority to ensure the boy understood that his actions led to the schools being evacuated, which housed many disabled children that were extremely scared by his actions that day. I feel as though I dealt with it at the right level in regards to both the schools involved and the young subject who needed educating around this issue not criminal proceedings. I feel as though all my actions and decisions made were in line with the NDM, especially in dealing with the offender via VA and YOS. Ultimately, I feel as though my professional judgement in this case shone through rather than seeing the offence at the severity that other officers may have. I will also look back at this case when reviewing other criminal cases involving children going forward, not only the interest of criminal outcome but for the perpetrators that are maybe too young to understand their actions. 

Word Count = 1,950


Task 5 

Independent Patrol Status confirmation – equivalent to 1,500

This completion of this task shall be confirmed by the employer once independent patrol status is achieved. 

*YET TO BE COMPLETED AWAITING 10 WEEK REVIEW FOR IP*.
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