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While staying at Doncaster Hilton Garden Inn Racecourse, I had the chance to help out in various departments, including front office, food and beverage, and housekeeping. In a reflective journal entry, I will concentrate on my time as a housekeeper at this hotel and I will use the Gibbs Model of Reflection to examine my responsibilities, challenges, and personal growth during this work placement.
· Description
During my time serving at the Doncaster Hilton Garden Inn Racecourse lately, I was able to learn firsthand about different departments and focused especially on the housekeeping system. The duties assigned to me included everything from keeping the rooms clean and well and also being a reference the hotel could live with. Boudoir closures, ecolining toilet paper, and vacuum pick-up were all tasks that came under this grade. As I gradually learned to pay more attention to these seemingly trivial details and what role they played in enhancing the customer experience, comfort and dissatisfaction began to stand out. Making the rooms comfortable for the guests is a job where diligence and teamwork are called for. New guests were about to arrive, with many rooms to prepare and short deadlines for getting the work done to customer satisfaction. In its busy season, the hotel has to communicate well with its workers just like any other type of workplace culture (Chan and Hsu, 2016). Over these hurdles, I obtained lessons on time management, quality control, and effective teamwork under pressure.
· Feelings and Emotions
When I began my duties as a housekeeper, every kind of emotion passed through me. The hectic environment, at first, was an overload too excessive for my powers of adaptation. By working in concert, however, the staff created an atmosphere where we catered to the guests and maintained the high quality standard of service that was expected.
Amazingly, work performed exceeded my estimates of what was possible. Every small victory heightened my determination and endurance still further (Guzzo et al., 2020). Yet, it wasn't just a matter of getting things done-it was seeing all these minute actions adding up to components of an experience for which people would be grateful. Working diligently with our team allowed us to continually improve the conditions of visits that people would remember fondly (Ulker-Demirel and Ciftci, 2020).
· Evaluation
In reflecting on my time as a housekeeper, I found certain strengths as well as areas for improvement. Communication and cooperation were the bright points. We had a well coordinated crew and performed our duties in a first-rate manner everyday; it was our united spirit that upheld standards at the hotel. Time management and analytic problem-solving capabilities met with trial in this constantly changing office (Alexakis and Jiang, 2019). However, these areas later showed progress to my satisfaction.
However, I focused in on certain sectors that are amendable to refinement in order to maximize efficiency. Also, I am aware that, I need to pay more attention to all aspects of the daily work in the housekeeping department. It is only at that time I can in practical means impart much to the work of our personnel. 
· Analysis
Having experience with the lodge completely changed into a comprehensive grasp for the role of the housekeeping division in relations towards guests. Rooms should not only be good-equipped but also maintainable-this being the decisive factor in making guests feel comfortable and valued. The basic work of the housekeeping division is inextricably linked with the entire success of the hotel industry, producing an environment that guests feel they should spend their time well in (Lashley, 2015).
A key insight from this experience was realizing the hotel has various departments. One outcome of the operational interdependence is that there are difficult parts: the lobby, for example, and the back office operations (Nunkoo, 2018). Besides it shows how much each team member's job contributes to the overall quality of guests' experiences (Gelbman, 2021).
Over the same period, my role in housekeeping administration, Doncaster Hilton Garden. Inn Racecourse has transformed me enormously. My view of the hospitality industry has been shaped to a great extent. It has drawn attention to the need for a precise focus on detail, good interdepartmental communication and teamwork to maintain high standards and ensure customer satisfaction (Rivera and Pizam, 2015)).
· Conclusion
My personal and professional development has been greatly enriched by this experience. I am convinced that I have become more adept at managing time. Solving problems and Communication. Besides, I have come to grasp the housekeeping team's functioning and perceptive. What are the daily duties? Their role is as important to the hotel's prosperity as any other part of it. Understanding the holistically will without question enhance my future relations inside the hospitality business.
· Future of Action
Looking forward I mean to actively participate in various training sessions and study on household sanitation. By furthering education, I hope to improve my time management, tighten up on details, and work out more ways of keeping work flowing smoothly Collaborating with my peers in the housekeeping team is the key for the rest of my life. If we keep open lines of information and recognize that each person can contribute to the team, the department will be like a well-oiled machine.
Following my self-reflective period and using the Gibbs model, the results are profound learning experiences for me—ones which hold particular value in the professional as well personal realm. Now I see that going on to pursue constant skills improvement is important; each job deserves focused attention; and the importance of cooperation synergy at all levels of the organization. These are the gains from my time at Doncaster Hilton Garden Inn Racecourse of which will be forever my beacon as I move on to still other chapters in the hospitality industry. Looking ahead, the past accomplishments of our growth have fired me up; I now eagerly embrace new challenges. And this implies a renewed spirit and cultivation of lifelong learning or partnership commitment to that end.
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· Introduction:
At the Doncaster Hilton Garden Inn Racecourse, we take our staff's well-being very seriously. Our housekeeping team is provided with all material, and this guide advises them to do their job with great care and caution. Our room-cleaning operations will be clean and secure for everybody. We hope that this will be a great experience for team members as well as guests.
Precautions:
                                                
Ergonomics








Electrical Safety:
                                                                    
· Steps:
Before entering a room to clean it, collecting all of the necessary equipment needed for the job is essential in maintaining safety and making everything go smoothly. Knock loudly and inform the people inside that you are here. Open windows, or adjust exhaust fans to the highest setting to ensure proper ventilation. All sharp single pieces or broken glass must first be placed in double bags. Only use trash can liners rated for the weight of debris you expect to generate. Clean door handles, light switches, TV remotes and other high-touch areas well with EPA-approved products that have been shown in laboratory tests to kill germs (Wood, 2015). Be extra careful when wiping down wet areas like sinks and tubs. Check for water (Hayes et al., 2021). Entrance mats in bathrooms with non-slip coatings not coming out of place. Sheets, blankets, and towels should be replaced carefully to prevent unnecessary physical strain. Check the overall area again to make sure that no stains have been missed anywhere in the house while working to remove possible dangers. We have special cleaning agents for this only. The establishment will be providing these high quality products to you. Disposable gloves and protective goggles are supplied. Good working order! The vacuum and mop are being serviced properly (Ali et al., 2019). A wet floor sign is placed so that you don't slip and fall at least temporarily (King, 2017). A first aid kit should be readily available if needed. All employees are obligated to attend a cleaning-chemical workshop. So that fewer accidents occur due to heavy lifting, use as much aid as possible. All personnel should be trained in proper lifting technique to avoid straining your back. In order to help prevent slips and falls, everyone must wear non-slip shoes (Filimonau. and Delysia, 2017).
Regular floor inspections are necessary so that we can foresee any dangers and protect workers from injury. Everyone should be given non-slip shoes. Electrical safety inspections of electrical cords and power sockets are also essential; these should be done often enough so that potential fire or shock hazards are minimized (Kunwar, 2017). Regular electrical safety training sessions keep employees abreast of how to identify electrical dangers and act according to common sense when problems arise. If we pay attention to facility management and educate employees, we can develop a culture of prevention (Stoyanova-Bozhkova et al., 2022). This Health and Safety Guide conveys our profound concern for the hardworking family that is the linchpin of this business (Goh and Wen, 2021). For the purpose of maintaining a clean and safe environment for our workers and their health, prosperity; we are taking every preventative measure we know. Rest assured knowing that we follow practical regulations and have a continuity plan. So we can create a safe work environment for employees.
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Lift heavy objects using your legs, not your back. 


Take regular breaks to avoid tired muscles and fatigue.


Promptly clean up spills and wet surfaces.


Prevention of Slip-and-falls 


When floors are wet, put up warning signs. 



Check cords for signs of damage before using them. 


Do not overload the circuits.



Personal Protective Equipment (PPE)


Ensure PPE looks like new and always replace when it is wearing out Chemical Safety:


Use only hotel-issued detergents and other cleaning agents before starting Good Housekeeping. 


Clearly label and store chemicals in designated area


Housekeepers must use relevant PPE, such as gloves; if appropriate, safety goggles or helmets may be worn.
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