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From the minute we wake up to the moment we go back to sleep technology is all around us, technology is changing rapidly, so much so that we sometimes don’t realize it and take most of it for granted.
I remember the times when some people thought that  if you owned a mobile phone you were quite well off, if your phone rang while you were out somewhere, everyone would turn around and look at you and I’m only going back to around the early nineties,  Now I don’t know anyone who doesn’t own a mobile phone, even my eighty four year old mother has one and is able to use it. By 2019 ninety-six per cent of households in the UK had internet access at home. (WWW.Statista.com).
I have overheard many a debate as to whether technology is a good or bad thing, quite often I have heard mothers talking about their children saying that all they do is sit in front of a television playing computer games, whereas they, as a child was always outside playing with friends. I myself think it is a good thing, looking back to when all we had was a black and white television, no phone in the home no car either as my father didn’t drive so whenever the family went anywhere it was by bus, a taxi was a luxury when I was a child.
     Although sometimes I do blame things that happen on today’s technology, when you read about someone who has been verbally abused or threatened over Facebook or Twitter, it’s not very nice, then you hear someone say something like, “this didn’t happen in my day because we didn’t have all this social media then”, when this occurs I try to think of the positive things we have, things like the Alexa devices the google maps and google itself which I find a godsend when I need an answer for something, even our money is looked after online, everyone who owns a mobile phone has some sort of app on their phone to keep a check on their finances which is essential in today’s modern world. 
It is truly amazing what can be achieved with the technology of the 21st century, in most homes we have every gadget imaginable, we have machines to make our coffee, computers, tablets and smartphones to tell us what the weather is going to be like the next day. In the workplace the office of fifty years ago looks nothing like the office of today, the typewriters have been replaced with powerful computers and digital printers, the message board with drawing pins and sheets of paper have been replaced with interactive white boards, interactive communication is great technology for companies to exchange information, hold meetings remotely, everyone doesn’t even need to be in the same room. 

The possibilities are endless, it is becoming so much easier for people to work remotely thousands of businesses are run from the home office or even a coffee shop, but is technology such a good thing? what does the future hold for the worker? will more and more jobs be replaced with modern technology? some started to argue that face to face communication is rapidly being replaced with social media, that there’s no verbal conversations any more just txt messages emails and tweets, nobody writes letters anymore which is understandable if a letter takes weeks to get to for example your relative in Australia but an email takes seconds the email is going to be the first choice, photographs of let’s say a new born baby can be instantaneously seen and printed off ready to put into a frame in a matter of minutes. 
     Just think of how many factory jobs that were done by humans are now done more quickly and flawlessly by a machine, obviously if you own a manufacturing business and a human being can make ten products an hour but a machine can make over one hundred an hour he is going to choose the machine, it doesn’t take sick it doesn’t need a break and can keep going twenty four hours a day. A Chinese factory has replaced ninety per cent of its human workforce with robots and production has soared, the company in Dongguan city set up an unmanned factory run by nearly all robots, (www.techrepublic.com).
It’s not only factories that have made the human worker obsolete, the telephone exchange was run by people who connected numerous leads and would talk to the customer, now all switchboards are computerised so unless something goes wrong the human is only needed to repair the machine. The supermarket checkout is another example, you can scan your own shopping without the need for a checkout operator which in my experience think it’s not advanced as it should be because it always needs a human to fix it when it goes wrong. 
The 21st century has seen a considerable increase in the availability and use of technology, which has changed the way we live and work. However has it made our work easier? some would say yes it has made our work easier but some would say no, some would say that the robots are taking over jobs once carried out by humans.



     Although In today’s workplace technology is a must, it is used for many things it improves communication we can send emails, text, video chat and video conferencing as we no longer need to be sitting at our desks to do our jobs. Technology helps in saving time, a task that maybe took hours in the past could now be performed in minutes.
Advertising for a business can take many forms, web sites, social media, blogs, and You Tube all make great advertising channels, your goods or services can not only be advertised locally but all over the world increasing sales. 
     In April 2020 the government introduced a new Digital Services Tax, this tax is aimed at larger businesses serving the United Kingdom, the revenue of search engines, online marketplaces, auction sites and social media platforms will be levy to a 2 per cent tax when profit is over an agreed amount.
Countries like France and Italy already have similar taxes in place as companies have recently experienced a significant rise in online business and most businesses have thrived largely due to the lockdown situation, the government is going to need to meet the cost of the pandemic, Covid-19, and therefore the reason for the Digital Services Tax.
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The term “Digital workplace” was coined by Hewlett Packard, the printer and technology manufacturer in 1998 as a move to a new style of printer. (The Digital Workplace: How Technology is Liberating Work, 2012, p19.)
While the uses of social media for individuals have many benefits, what are if any the pitfalls for a business using social media today? it is one of the largest structures of communication, social media has changed the way people interact with each other every day and has also changed the way businesses communicate, when a company uses Facebook, Twitter, You tube to name a few the good points outweigh the bad.
      Easy access and flexibility has made social media the most effective and powerful opening for customers to have their say for nearly a decade (Alkhodair,Ding,et al.,2019) about the goods or services you have be it good value for money or a good reliable service that you provide through online reviews, I myself always read these reviews if I am looking to purchase something on the internet. If there are a lot of bad reviews I stay well away and look elsewhere, so my decision to buy something online is influenced by these reviews left by previous customers, this is maybe the best way for customers to voice their opinion, personally when I am looking for a purchase online it helps if previous customers have left not only a written review but pictures of the item they have bought, this is helpful in deciding if the product is the right one for me.
Businesses should develop strategies for monitoring and understanding all the different social media platforms, for a company to benefit from social media time needs to be taken to monitor and update the sites often to make sure they have the most up to date information available for the customer. It has been found that the use of social media has a positive effect on performance, using social media for marketing activities has a significant and positive result on overall performance, a similarity with the findings of (Cervellon and Galipienzo 2015).
Social media in today’s workplace is a must for any business, the benefits are enormous, so many people who are prospective customers use social media, a business who advertises on Facebook, Twitter and You tube to name a few has a big advantage over a company who doesn’t, and will also generate business for the company. Social media is essential for earning trust and gaining confidence in the customer, I always read reviews when buying something online. Facebook sees over 1.5 billion searches every day and over 600 million users visit business pages every day. (www.searchenginewatch.com) with twenty five to thirty four year olds being the most frequent users. (Appendix 1). They also found that Facebook was the most popular and frequently used channel.
Technology progress has reshaped businesses for the better, to be more efficient and streamlined in the day to day running, more so for the small business who are able to perform tasks smoothly and successfully, it wasn’t that long ago when companies had a lot of paperwork, now all information can be stored on a hard drive.
Meetings would be held in rooms and all colleagues needed to be present, now we have communication software like Microsoft teams  and Zoom so you don’t even have to be in the same country to attend a meeting much less the same room.
No business today can function without some sort of computer whether it is the smallest business with an app on their mobile phone to the multi-million-pound companies with their own personal programmes and software. 
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     In today’s workplace almost every business uses some form of technology to run its business productively and professionally. I currently work at the DVLA building in Swansea and almost all social media is used for communication, information and quite a lot of business is completed online by customers. 
The digital, technology and data infrastructure is vital for keeping the public safe, without it unsafe drivers and vehicles could not be identified at the roadside, you couldn’t book a driving test or an mot for your car.
My workplace uses three Facebook channels, corporate which deals with customers questions, up to date information and advice for the public.
The careers channel has a large array of information on current vacancies in the organisation and has videos photos and reviews.
The third channel is the personalised registrations channel where one can access information about registration numbers for their vehicles, reviews can be left on the site although I do feel that it is more of a selling point for the DVLA rather than a social site.
corporate channel on LinkedIn with information about the company, it has vacancies and career opportunities which is very similar to the Facebook channel.
The You Tube channel is used to publish videos about the services they provide.
There are two Instagram channels, one is corporate and the other used for personalised registrations, all of the social media channels are moderated by a communication team who constantly monitor any abusive or inflammatory comments made by members of the public, customers questions can be answered or be directed to the appropriate channel and welcome feedback from all followers.
     These channels have improved the application process for this organisation enormously, when applying for a log book for your car or renewing your driving licence in the past used to take at least ten days if not more, your application was posted off with Royal Mail and sent out with the mail when it was processed but today these things can be done in seconds, although not everything can be done online
In September 2020 there was 49,394,740 driving licences registered with the DVLA database in the United Kingdom, (www.racfoundation.org) can you imagine the space it would take to keep all these files on paper?
There are thousands of computers, printers, scanners in my workplace which are used every day for the running of the business, the technology is improving all the time, we also have an interactive hub which is sometimes used for training purposes. 
Where I work, at the DVLA the technology is rapidly changing frequently, the DVLA have various teams of people who test ideas and theories to see if they would work and be beneficial to the business, just recently they have been working on an idea by which a machine could check if a photo that is submitted to be put onto a photocard driving licence conforms to the passport photo criteria.
At the moment a clerk must check if a photo is suitable to be printed onto a licence, which is time consuming, it has to be a certain size with a white background have no facial expression, wear no tinted glasses or have anything covering the face unless it’s for religious purposes. 
The team deliberated if a machine could do this task as well as a human and with some research they built their own machine learning model, they started by teaching it to know what acceptable and unacceptable photos look like and after some testing discovered that it worked.(insidedvla.blog.gov.uk)
The DVLA twitter account has a large amount of information mostly about  online services that can be accessed with links to the appropriate site depending on which service you need, Twitter also has information about scams and dubious websites which charge large amounts of money for services which are actually free to do yourself, for example some people have been charged sixty to seventy pounds just to have a form checked to make sure the applicant has ticked all boxes.
The DVLA uses an internal intranet system and communication is usually made by email for changes in working patterns and changes to the application process, every employee has their own personal little piece of hard drive to keep all work records, personal information such as their leave record, history of all their one to one meetings and payslips, almost everything that is needed by an employee is on the system, unlike years and years ago where one would have a paper file in an office and only accessible to management.
     DVLA’s Facebook page has much of the same information as the twitter page with maybe a little more in-depth detail.
For the employee most companies have a social media policy, in my workplace for example they are quite firm on the do’s and don’ts when online, the main and most important rule is “do not bring the agency into disrepute”, so to criticize the company could have consequences for the employee, you never know who’s reading your comments depending on the amount of security you have on your account.
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LinkedIn is a social media platform designed more for recruitment and employment uses rather than a social site, I find it very useful for career development and  locating the job opportunities tailored to my preferences,  I can receive emails about current job openings which means I don’t have to go searching for them, I can display my cv for any prospective employers to view even before I apply for a position, I am able to post updates as and when I need to and interact with others.
LinkedIn is different from other social media sites like Facebook because I can search and apply for jobs, many employment agencies are also compatible with LinkedIn and often means you do not have to submit all of your employment history over and over.
This site is an essential tool if you are seeking employment or you want to further your career, the days of going down to the job centre looking for a job are long gone, LinkedIn is the world’s largest professional network with over seven hundred million users. (www.about.linkedin.com)
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Twitter is a ‘microblogging’ system which means you can receive and send brief posts which are called tweets. It all began as an SMS text messaging service and was limited to only one hundred and forty characters, but as twitter progressed this was increased to two hundred and eighty characters which is still short but enables more content. (www.developer.twitter.com).
However, when a twitter account will be also used to find employment it is useful to supplement it with a link to your LinkedIn account to enable any prospective employer to see your profile.
Creating a LinkedIn account could be the best way to finding employment, with links to other users who may be in the same profession or can put you in touch with others, you can put all your education and employment history onto your profile so that employers can see instantly if you have what it takes for them to employ you.
A Facebook account is best used for networking, if you have a small business or a home working business it is ideal for advertising your products online, customers are able to leave comments about your service for other users, this information is helpful for new customers looking to use your service or buy your products. You should sometimes assume that a future employer will look up your social media before offering you an interview, it’s like a sneaky peek at you, curiosity is a vital ingredient of learning and leads to knowledge.
The most popular social media site in 2019 was Facebook with two thousand three hundred and seventy-five million users per month, with Twitter the lowest with three hundred and thirty million per month. (www.smartinsights.com) Appendix 2.
Social media is very important to a business becoming successful, what people are saying about you online is now more important than your advertising, it is a realm of customer conversations and public opinion good reviews improve customer satisfaction and if your customers are happy with you and your goods or services they are more likely to return again and again. 
     The means of advertising used to be simple, delivering fliers door to door, a column in a newspaper, a jingle on local radio or for the well-off company a television advert and finally there is word of mouth, social media sites are the top dog of word of mouth. 



Although there is no capacity for a cv or employment profile it is again a good idea to include a link to your LinkedIn profile.
You tube is also an excellent social media platform, a web video can be made by yourself either promoting your goods and services or even promote yourself for future employers to see, if Justin Bieber can be as famous as he is today just by posting a few videos on you tube it could happen to anyone.
When you mention Instagram pictures of celebrities quite often come to mind, but there is more to Instagram than this, as I stated earlier the DVLA already has two Instagram channels which are vital for information and advertising. If you are creative this site can be used to showcase your products or if this is not the case it can be used to show employers that you are the right person they are looking for.
You should always be honest and professional when posting anything about yourself on social media sites although you should always think about security and your personal data. We need to be very careful when putting any personal or corporate information online, otherwise we are open to phishing attacks, fraud and scams, all these threats could be very serious to yourself and your business, separate passwords should be used for each account and you shouldn’t be too personal online with people you have only just met. A security software programme is essential for keeping you and your data safe, personally only once something like this happened to me, I had money taken from my account a few years ago, my bank compensated me and the authorities were informed but to this day I have no idea how or where it happened, although it must have been online fraud because my cards were still in my possession, it goes to show how easy it is for someone to access your personal data which is worrying, we should always try to stay safe online although it’s not always that simple.
     For the company social media security is important to protect the reputation of the company, also the confusion of professional and private roles in social media could have information security risks where large amounts of information is exchanged between employer and employee.
If a business is using social media for advertising, marketing and customer reviews it could mean the difference between it being successful or disastrous, peoples opinions matter maybe more than the company thinks, it’s exciting to wonder what the next step is where social media is concerned, what will happen in the next twenty years?
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