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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

· Wellbeing and Resilience
· Decision-making and Discretion
· Vulnerability and Risk
· Public Protection
· Maintaining Professional Standards
· Leadership and Team-working
· Policing the roads
· Information and intelligence 
· Conducting Investigations

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 

How should the workbook be presented?

Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 

Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 

Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf

How is the workbook assessed?

Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 

Dates of workbook submission will be made available during the initial training day and posted on Moodle.

Once submitted your workbook will be assessed and marked independently.


Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism.
· not identify individuals including witnesses, victims or offenders by name.
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  



NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

	Having achieved Independent Patrol Status, reflect on the impact of organisation culture within policing on your wellbeing and resilience (organisation change, retaining personal values in a wider organisational culture). 

Consider the risks of conforming to organisational culture. 

Illustrate your strategies for maintaining wellbeing and resilience. 


1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:



Organisational culture is “the set of underlying beliefs, values, principles, and ways of interacting within an organization. It defines and creates a unique environment to work in”. (Editors, 2022) 

I will be reflecting on how these cultures could impact on my wellbeing and what the risks are if these cultures are conformed too. 

There are four types of organisational cultures. These are The Clan Culture, The Adhocracy Culture, The Market Culture and The Hierarchy Culture. All come with their own advantages and disadvantages. (Workplace, 2022)

I believe the police service could fit into a number of these but is most suitable to The Hierarchy Culture. Hierarchy culture is built on a fixed structure, with multiple levels of power and responsibility within the organisation. The structure will allow for individuals to progress within the organisation to ensure the continued success of the organisation. (Hart, 2022)

There are eight ranks within the police. These are, constable, Sergeant, Inspector, Chief Inspector, Superintendent, Chief Superintendent, Assistant Chief Constable, Deputy Chief Constable and Chief Constable. (Police Success, 2022)
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Task 2

Relevant areas of the National Policing Curriculum: 
Decision-making and Discretion, Vulnerability and Risk, Public Protection.  
 
You must choose an incident, for example a domestic related incident, and reflect on how you made decisions in complex and unpredictable circumstances using dynamic risk assessment. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate decisions made during the incident and your use (or otherwise) of the National Decision Model. Explain the rationale behind your decisions and your considerations when recording details of the incident. Consider your ethical approach to the decision. Outline the consequences of your decision making. 

1750 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

As a response police officer dealing with emergency calls, it is part of my job to make decisions in unpredictable situations where the risks are high, and the safety of the public is my priority. In this essay I will be using the ERA model of reflection to analyse and reflect on how I have dealt with a domestic related incident. Although ERA has been described as one of the easiest reflection models to follow, it is just as effective as any other model. The three elements of the ERA model are the experience, reflection and action. (University of Cambridge, 2022). I will be using this model to reflect on the decisions I have made at the incident and to reflect on the effect those decisions had on the outcome of the incident. 

Section 1 of the Domestic Abuse Act 2021 defines domestic abuse as, “behaviour of a person (A), towards another person (B) is domestic abuse if, A and B are each over the age of 16 and personally connected to each other and the behaviour is abusive”. (PNLD, 2022)

Domestic incidents account for 8% of crimes recorded within the South Wales Police force area. Domestic abuse is therefore a force priority. Officers attending such incidents should be aware of their importance as first responders and they must take positive action to minimise the risk to victims. (HMIC, 2014)



The domestic incident which I am reflecting on happened in my second year of being a Police Constable. I was partnered with someone who was less experienced than me therefore I felt a responsibility to take a leadership role. The report came from a member of public who was by the marina and stated he could hear screaming and shouting coming from a boat alongside him. When I arrived and located the boat in question, a male was sat on the deck of the boat. I could also see a female within the boat who looked upset. Immediately I recognised one of the biggest risks for us as attending officers was the risk of falling into the water if there was any sort of confrontation on the boat. I therefore made a conscious decision to try and keep everything calm so to minimise the risk to not only my colleague and I, but the male and female involved in the incident. Another risk I identified as within seconds of speaking to the parties was that they were both intoxicated. I spoke to the male very calmly and managed to persuade him to get off the boat and speak to my colleague. I felt that by separating the parties and getting at least one of them off the boat, some of the risks I had identified would be reduced.

Doing this demonstrates an example where I have conducted a dynamic risk assessment. A dynamic risk assessment has been described as “a process of assessing risk in developing and changing situations” (HASpod, 2019). Conducting dynamic risk assessments is an essential part of being a response police officer as no incident that the police attend is ever the same. A situation can change in an instant and therefore attending officers have to re-assess the risk every time.

Upon speaking to the parties separately, my colleague and I discovered that they had been in a relationship together for almost nine years. They lived in a different force area but were staying together on the boat for the night. Both stated that they had been drinking alcohol throughout the day and had verbal argument. Neither party were wanting to make a complaint. 

In another risk assessment, I decided it would be important to find out some more information about the parties to see if they had any history with the police of domestic incidents. I conducted person checks against the Police National Computer (PNC) (LLB, 2022) and against our local police database NICHE. I discovered that although the parties were linked to one and other on both systems, there were no previous domestic incidents. I had no reason to believe that either was lying. Finding this information lessened the risk and gave me more reason to believe that neither party was lying.

From the information given to me by the parties, I had no reason to believe that any criminal offences had been committed. Despite this, I had to consider the risk of leaving the parties to continue with their evening, and another incident occurring, which could be far worse. South Wales Police has a Policy on domestic abuse which is “to take positive action to remove the barriers for reporting domestic abuse and to encourage personnel to report domestic abuse, whereby they can then be referred for support and assistance”. (South Wales Police, 2019)

I thought about the risk of leaving both parties on the boat. The risk of there being a further argument is significantly high due to the fact that both parties have been drinking alcohol and this is likely to be an aggravating factor. Alcohol can play a major role in a domestic incident whereby the aggressor is intoxicated, this has affected their self-control, or the lack of access to alcohol is a trigger point for the anger and aggression. (AlcoholchangeUK, 2022)

I decided that in this incident, positive action would be to separate the parties for the evening until both had sobered up. I explained to the parties that due to there being a domestic argument I could not leave both parties on the boat. The boat belonged to the female’s dad, so I decided that she would stay on the boat. I offered the male the option of staying at a local hotel or the option of taking him home. The male was not happy with this at first and started to become agitated. His agitation became a further risk as although he was off the boat, he was still stood on a pontoon surrounded by water. I therefore talked calmly to the male and asked him to walk to our police van where we could consider more options.  

I decided to take the male to his home address. This would eliminate the risk of him coming back as he lived 45 minutes away. The male could not drive as he was intoxicated and due to the time of night there was no public transport available, again eliminating further, the chances of the male returning to the boat. Although this decision would mean that myself and my colleague would be out of force for approximately 90 minutes and unable to answer calls, the risk of leaving both parties together was much higher and the chances of a further call needing police attendance was high. 






After taking the male home, I considered further safeguarding options. It is force policy at any domestic incident that a public protection notification form is completed along with the DASH questions. (Grant, 2019) This report is then shared with the relevant partner agencies to ensure vital information is shared and the appropriate safeguarding can be applied. 

Now I will be reviewing my actions and decisions and analysing what if anything I would do differently. I will be using the ERA model of reflection to do this (University of Cambridge, 2022). This is a model of reflection that will allow you to think back on the experience. In this case the domestic incident that took place on a boat. It will allow to me to reflect on my feelings and the actions and decisions that were made and then reflect on the outcome and what, if anything I would do differently.

The incident is a fairly standard incident that I as an officer deal with day in and day out. However, there were so many added risk factors due to the incident taking place on a boat and that alcohol played a big part. 

I believe the decision could have been earlier to remove the male from the pontoon to the safety of the van, where there was no risk to the male or us as officers regarding falling into the water if the situation was to escalate. Although, the incident passed without having to get hands on with the male, this could have easily changed at any point. It would have been safter for all if that decision was made as soon as officers attended. 

The decision to take the male home I believe was the correct decision to make. The risk of a further argument was high and if the male was to stay at a local hotel it would have been easy for him to make his way back to the boat. This could have resulted in a further argument. By taking the male to his home, 45 minutes away, it is highly unlikely that he would return to the incident due to the fact that it was early hours of the morning and there was no public transport available. The male was also intoxicated and did not have access to a car. 

We could have allowed the male to make his own way home, this would have allowed myself ad my colleague to go back to work. Again, there would have been a risk of the male returning to the boast, possibly resulting in a further argument and another call to police. 

With regards to the female and leaving her on the boat. I believe that was the best decision. Although the female had been drinking alcohol, she was not so intoxicated that she was unable to look after herself. If this had been the case, I would have either contacted her parents to come and stay with her. Failing that, I could have requested another police unit with a vehicle to convey her home. This would have resulted in another two officers being out of force and unable to answer calls for approximately 90 minutes. This would have had a detrimental effect on the service the police could have provided in the area on that evening.

All in all, I believe this incident went well. Although an earlier decision could have been made in relation to escorting the male to the van instead of talking on the pontoon, the incident went without fault. I took positive action in line with force policy and no further incidents involving the pair arose. 

Word count - 1716

At all live incidents it is best practice to follow the National Decision Making Model. It guides officers into making informed decisions and makes accountable for their actions. (College of Policing , 2022)


Whilst going through the NDM I have gathered my information and intelligence from police sources and the persons present at scene. I have identified the risks posed upon attending the incident. I have no police powers as such as there have been no offences committed during this incident. Now I have to consider what the South Wales Police’s policy is on domestic incidents.







Task 3

Relevant areas of the National Policing Curriculum: 
Maintaining Professional Standards, Leadership and Team-working

	
Evaluate theories of team dynamics as a means of developing team cohesion (reasons why some teams cannot function, theories and models relating to team dynamics, ways to improve team cohesion).

Consider why inter-personal conflict can occur within a team and outline what strategies can be adopted to enhance individual and team performance. 

Consider how team dynamics within the police service can result in failing to comply with professional standards requirements (Code of Ethics, policies, procedures, protocols or legislation).


1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:















Task 4
Relevant areas of the National Policing Curriculum: 
Policing the roads, information and intelligence and conducting investigations. 

	
Explain how information and intelligence can be used in the disruption of the more prevalent criminal activity (e.g. drug smuggling, human trafficking, child sexual exploitation, counterfeit goods, organised crime groups and ‘county lines’) by effective policing of the roads. 

Outline how ANPR can be used as investigative resource when disrupting criminal activity. 

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
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Task 5 
Individual Learning Plan 
 
 
The second learning outcome identified in the accompanying module descriptor (BMPP 5000D) asks that you create an individual learning plan to meet your identified needs through reflection upon your continuing practice. This shows confidence in your ability to manage your own learning in response to evolving circumstances in the workplace. 
 
This task differs from the PDPs that you have completed in your previous workbooks in that this learning plan allows you to assess what level you believe you are in key knowledge, skills and experience against where you believe you (and the force) consider you should be – now and in the coming 6 to 12 months of your placement. This should then be used to target future development need. 
 
 
1500 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it. 
 
It will count towards the overall equivalent word count of 8000 words expected from this module.   
 
 
ANSWER: 
 
 
Knowledge, Skills and Experience Assessment 
 
	 
	REQUIRED 
	RATING 
	DEVELOPMENT NEED 
 

	KNOWLEDGE 
 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 

********
	Low 
1-4 
	Med 
5-7 

********
	High 
8-10 
	 I believe that my knowledge is improving day by day. I am growing with confidence at every incident. 

However, I do believe that my knowledge regarding traffic is not what it should be. 

I am hoping to broaden my knowledge of this by going on an attachment with traffic. I believe this will benefit me greatly. 
Hopefully I will not have to rely on my colleagues when at traffic related incidents. I can take the lead and feel confident that I have dealt with the incident competently. 

	SKILLS 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 

********
	Low 
1-4 
	Med 
5-7 

********
	High 
8-10 
	 

	EXPERIENCE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	 


 
 


 
 

Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.

[bookmark: TITUS3FooterFirstPage] 

10


[bookmark: TITUS3FooterEvenPages] 

12


[bookmark: TITUS3FooterPrimary] 

13

image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





