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Description automatically generated]Who is funding and how is it managed?
The ambulance services in the UK are funded by the National Health Service, also by the department of health. The department of health provides capital funding for equipment and specialised training.
How is it managed? The ambulance services are managed by the National Health Service. A central Emergency operation (EOC) that handles triages and assesses 999 calls. 
How it works? Call for help, the public can access this service by dialling 999 which will connect you to a control centre who can help and navigate you. A call handler will assess the patient’s condition by asking various health related questions. This will then lead to a triage and dispatch. 


References:
https://www.wmas.nhs.uk/
https://www.gov.uk/government/news/new-ambulances-and-faster-emergency-care-for-patients-next-winter
https://www.eastamb.nhs.uk/

What is the brief history behind the ambulance service? 
The concept of ambulance service started in Europe with the Knights of St. John. During the Crusades in the 11th century, the Knights of St. John received instruction in first-aid treatment from Arab and Greek doctors and acted as the first emergency workers. They treated soldiers from both sides of the war and provided care to the poor, sick and injured pilgrims.
Ambulance services evolved from ancient cart-based transport from the 11th century. This started from key developments from Napoleons ambulances volantes, from “1830 civilian services”, 1887 St John ambulance services. The emergency number used then was the 1937 999. The national ambulance services after WWII, and the 1970’s introduction of paramedics and advanced treatment in the UK. (Northampton General NHS, no date).



Two challenges faced by the ambulance service. Challenge 1: Staffing shortages, this increases the large demand in the large-scale workforce. Staffing shortages can lead to increasing call volumes which can lead to a longer wait in the que at the call centres. It can also lead to significant hospital hand over delays. It can also lead to family members or the general public deciding to move critical patients to bring them to hospital themselves to avoid further delay. Staff shortage issues can create unsustainable demand and can threaten patients’ welfare and safety by reducing the capacity for the paramedics to respond quickly and effectively. 
Challenge 2: Staff abuse. Workplace assaults are very common. Ambulance staff face verbal and physical abuse. Assaults can cause injuries which the paramedics will need treatment and care this can also lead to staff shortages. With over 22,500 incidents reported in 2024/2025, representing significant increase in physical and service abuse. https://www.wmas.nhs.uk/. These incidents are linked to factors such as alcohol and drug abuse and mental health issues. Paramedics can witness traumatic events which can affects their mind and health which can lead to PTSD and anxiety. Research shows that at least 62 incidents are reported daily of staff abuse or staff being attacked every day. The true number of assaults are more than likely higher as many incidents are not reported. A big key factor is also hated and sexual abuse. There is a high rate of sexual abuse related incidents such as staff being touched in appropriately without consent. 

Ambulance services
 What are ambulance services? An ambulance service is an emergency health care response team system that provides urgent and medical care to people with life threatening ill-ness and injuries. 

What do they do? The ambulance services respond to emergencies. Their role is to provide immediate care, they provide medical treatment, from assessing patients also can involve performing life- saving interventions. They also transport patients; this includes them taking patients to hospitals or other healthcare settings for treatment. They also support major incidents such as, responding to a large-scale emergency such as stabbings and shootings or even terror attacks. Some ambulance services even provide planned patient transport for non-emergencies too (Service NHS (National Health Services) Trust EEAST
Who can use the ambulance services? 
This service is available for anyone in the UK. Anyone can use the emergency services. Anyone needing urgent assistance for a life or non-threatening life condition.
Why is the ambulance service important? 
Ambulance services are vital for immediate and appropriate care. This is a life-saving medical care at the scene of emergency. This will provide immediate care by our trained ambulance services. They play a key role in major emergencies and incidents working to save lives.
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