Nikkeia Lewis 
Reflective Critique
This essay is a critique of a recorded simulation between a counsellor and a patient. It will analyse communication skills within counselling and refer to the humanistic approach of Carl Rogers. It will also reflect on the importance of communication within counselling when working as a nurse or any other health care profession. There are many skills involved in counselling, these skills should be embedded in the professional’s ability to communicate. All skills give the professional more time to effectively address the issues discussed. Tim Bond (2011) says “counselling skills provide a structure or framework within which you are supported in”. 
Phillip Burnard (1994) said “listening and attending are by far the most important aspects of the counselling process”. Within the stimulation video the counsellor uses the most important skill in the profession of counselling, communication. This is very important within high quality nursing care as effective communication allows for a good rapport between patient and professional. This also gives the client a better sense of safety and trust within the relationship, which in turn will allow for the patient to discuss more of what is causing them to feel unhappy. As well as communication another very important skill within counselling is active listening, demonstrated in the stimulation video by the professional. Active listening is when the professional not only listens to the patient but makes the effort to understand the full message being communicated. This is demonstrated by the professional as in the video the professional gives a lot of eye contact to the patient, this shows that the professional has consciously put aside any of their own distracting thoughts and avoided being distracted by any other environmental factors that may occur. Active listening portrays to the patient that the professional understands them which in turn will help the patient feel comfortable talking about their personal lives. Another skill that helps the patient feel more comfortable is structuring, Nelson-Jones (2008) states that structuring involves explaining the helping process to clients which in turn will allow them to feel less threatened and more comfortable. 
Another skill demonstrated in the stimulation video is another important skill to have in counselling, reflecting. This skill interlinks with the skill of effective listening. Effective listening is key to building a good relationship with clients, McLeod (1993) states that any therapy that continues for more than two or three sessions represents a situation in which an intense relationship is likely between counsellor and client.  Having good listening skills allows you to develop the ability to reflect words and feelings that are being discussed. This helps the patient to hear their own thoughts and allows them to truly understand what they are feeling. This skill is used by the professional to show that they are understanding what the patient is thinking and feeling. The professional must identify words and phrases from the patient that shows how they are feeling, they must also pick up feelings from the patient’s voice and body language. Lastly the professional should reflect the patient’s feelings and a reason, for example, in the video stimulation the patient says, “Me and my husband haven’t been getting on recently and I feel like we are not getting on at all.” To which the professional reflects this by saying “It sounds like you’re struggling with the lack of communication between you and your husband and you’re struggling to get along which is causing you anxiety.”
A similar skill to reflecting is the skill of paraphrasing. This is a skill that could be improved on in the stimulation video as it is not used enough for the patient to feel as if the professional is understanding what they are saying. Paraphrasing is when the professional understands what the patient is saying and repeats it back to the patient but in their own words. Good paraphrasing in counselling shows attentive listening from the professional and gives the patient a sense of being heard. 
According to Carl Rogers, one of the founders of the humanistic approach, identified three core conditions for therapy. The first being empathy, second being congruence and the third being unconditional positive regard. Carl rogers describes the first core condition, empathy, as the ability to sense the patient’s world as if it were your own without losing the quality of as if (The Person-Centred Association). Empathy is a person’s ability to identify and understand someone else’s thoughts and feelings from their own point of view. This can be demonstrated in counselling when the professional listens sensitively in order to try and make sense of what they are hearing. The second condition, congruence means that a person’s thoughts, feelings and behaviours are working to reach their goal. This can be achieved by communicating genuine feelings when they occur and being open with the professional during therapy. The third core condition, unconditional positive regard, is being non-judgemental. This allows the patient to talk openly about their thoughts and feelings without the fear of feeling judged. Tim Bond (2015) states “Counselling depends on clients being able to trust their counsellor”.
Nurses play unique role in motivating and assisting patients in making health behaviour changes, they do this by assisting patients to improve behaviours and providing self-management tools for them to carry on in to everyday life. It is important for nurses to have the skill of counselling and this helps the patient to develop and make good decisions. It also helps the patient to develop the readiness for the choices and changes that may occur throughout counselling. Counselling skills in nursing also helps to motivate the patient and allows them to feel mole at ease. 
When working as a nurse patient communication is crucial, this is because the time spent in hospital is usually very stressful for the patient and can cause a lot of anxiety. It is down to the nurse to be able to make the patient feel more comfortable. It is a nurse’s responsibility to update the patients periodically to allow them to feel more relaxed, speaking to the patients calmly will help with this. A nurse who has good communication skills is able to get more information out of the patient this helps with quicker diagnoses and a better treatment plan for the patient (Danielle Brown 2018). 
To conclude communication and counselling are two very important skills needed in a nursing environment, this is because nurses are faced with many different patients everyday and it is important to be able to make every one of those patients feel comfortable and more at ease. A nurse should be able to communicate well with not only the patients but also co workers in order to decide on the best possible care plan for the patients. 
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