
Professional Career Development in Health and Social Care (LCHS 4009)
                                                      
                                        ASSIGNMENT 2
     


                         Name of Student:  Racqueal Collins

                             Student I.D. Number: 244224

                       Lecturer’s Name: CHRISTOPHER MAFUVA

                              Acknowledgement of AI use:

               I confirm that I have not used AI to complete my work.
































Table of Contents                                                          Page Number

INTRODUCTION…………………………………………………………… 2	

CURRICULUM VITAE………………………………………………………3 – 4

PERSONAL STATEMENT…………………………………………………5 – 6

S.W.O.T. Analysis ……………………………………………………………7 

PDP…………………………………………………………………………….8

Reflection …………………………………………………………………….9

Reference Page………………………………………………………………10

 
































Introduction: 

A portfolio is an organized show case of work and achievement that demonstrates a persons or business beliefs, qualifications, education, training and experiences according to Clarke University (2026). In this portfolio an insight is provided into my personality and work commitment as a Care Assistant which I have arranged in a very easy to read and understood format to show employers evidence of my structured, communicational and noticeable career related skills. I have included in this portfolio a cv, personal statement, a swat analysis, a personal development plan and a brief reflection using Gibbs Reflection Model which I have used in my previous assignment- 



































                      CV 

Racqueal Abigail Collins
SE16 4NA
07462420207
Racquel31abi@gmail.com
Key skills.
Excellent observation skills
Honest, trustworthy, polite and considerate
Good team player
Problem solving
Customer service
Listening skills


Employment history/ experience
Domiciliary carer- London care July 2024- present
Duties include: - (assisting with personal care, medication administration, shopping needs, domestic chores, meal preparation). Handling of manual equipment if necessary. Companionship. Helping to plan outdoor activities.

Customer service assistant -card factory September 2015-june 2024
Duties included: - cashier (handling cash and card payments) customer service (directing customers to products, helping find appropriate gifts for all events and assisting with queries), stock control, store maintenance, be aware of my surroundings and always open and interested in learning new skills and new opportunities.

Housekeeping – Handy- august 2015- November 2015
Duties included: cleaning of homes ironing of clothes and washing up of dishes.

Waitress-sunset view-Grenada-February 2007-july 2007
Duties included: serving customers food and drink, tidy kitchen-ensuring cleanliness according to health and safety; hygiene regulations, very ap
Hairdresser -Debbie’s hair and beauty salon-Grenada- March 2006-January 2007
approachable and friendly towards customers and always ready and willing to assist wherever needed.

Duties included: styling (perms, braids, weaves, trimming, colouring etc...), cashier and provide a friendly and enthusiastic customer service when interacting in store with customers, ensuring the salon is tidy in accordance with hygiene standards.


Construction labourer- creative design -Grenada- October 2004- January 2006
Duties included: - building maintenance, carrying of objects.


Education and training
Health and social care level 4 June 2025- Present
Academic and Employability skills
Digital skills and Research Methods
Introduction to Health and Social Care
Introduction to Public Health
Professional Career Development within Health and Social Care
Psychology in Health and Social Care

Remit training March 2021
Level 2 Knowledge units for certificate in Hospitality and Catering Principles
Level 1 Award in Introduction to the Hospitality Industry
Level 1 Award in Behaviours, Attitudes, and Attributes required for Employment
Level 1 Certificate in the Principles of Maintaining Well-being at work
Level 1 Principles of customer service
English
Mathematics
Food and Nutrition
Principles of Business and Social Studies (Grenada 1998- 2003)
The Carlton institute May 2003(Piercing course)

Interests
I have great interest in Athletics and a bit of netball. I enjoy socialising with family and friends. Dancing at times, spending quality time with my children and going to church most Sundays.


References 
Available on request.















Discover a rewarding career as a Care Assistant in Balham, we're recruiting part-time and full-time carers to support our clients in their 

Care Assistant

Westminster Care
2.02.0 out of 5 stars
Balham SW12
£14.80 - £15.05 an hour - Permanent, Part-time, Full-time
&nbsp;
Job details
Pay
· £14.80 - £15.05 an hour
Job type
· Part-time
· Permanent
· Full-time
&nbsp;
Location
Balham SW12
&nbsp;
Benefits
Pulled from the full job description
· Referral programme
· Employee discount 
· Company pension
&nbsp. 


own homes. The stated rate of pay is inclusive of Travel time payments. (Indeed Jobs, 2026)

Example – for a vacancy as a care assistant in Health Care.
PERSONAL STATEMENT
I have almost two years’ experience in the healthcare sector performing the role of a domiciliary care assistant because I believe everyone deserves to live with dignity, their independence and comfortable in their own space no matter the circumstances or the situation and this is what gives me the passion to care for others, including persons that are vulnerable or not.
 I am caring, patient, helpful and kind which enables me to solve problems and engage with both my team members and service users making sure the clients are person centred and being supported in the best possible way as requires.
 I have a very good understanding and listening skill as well as being a strong team player. very reliable, dedicated and hard working with great customer care skills which I use to excel in a pressured environment while completing many tasks in a short and timely manner which at the same time helps to build trust with clients by understanding their needs and adhering to their privacy, ensuring their safety is my priority and their needs are valued,  respected and met. 
However, at this present moment I have enrolled into a level 4 health and social care study to help me better understand the role of becoming a professional service provider in the healthcare field which also helps to build my self-esteem and to help me better understand the role of caring for others in the best possible way. I am also very open and willing to learn new things and adapt to new environments. I am very committed to providing person centred care. 
I also have experience in personal care, medication administering if requires, meal preparation not forgetting light household domestic chores moving and handling and the use of manual or electrical equipment’s which I have been  trained for and is very happy to provide these services at the appropriate times also to ensure a clean and comfortable dwelling place for service users to feel and be comfortable within their own environment. 

Time management and punctuality is also very important in healthcare as service users and family members likes consistency. I am confident that I have the required skills along with my personality care for others long term.
 















 



	
	Strengths 
	weaknesses
	opportunities
	Threats 

	SWOT
	· Good communication/motivational skills

· Good team player

	· Time management

· Lack of Computer knowledge


	· To learn new skills and development

· Pay rise
	· Work compliance
· Lone working
· Low pay
· Low employment


	ANALYSIS
	
· Problem solving

· Good observational skills
	
	
	· Work life balance

· Competition




Bitesize Learning stated that a swot analysis is a calculated planning method that helps organisations recognised their strengths, weaknesses, opportunities and threats.  As a domiciliary carer I have realised that in the healthcare industry as a  domiciliary care assistant, a SWOT ANALYSIS which means strengths, weaknesses, opportunities, threats (SWOT) is used to outline the performance of the business or service providers to assist in the planning and making of suitable decisions as a healthcare service provider-care assistant.
Good communication is one of my strengths as a carer which encourages me to listen attentively to clients to understand their needs whether verbal or written and to ensure the right support is given without any judgement and in a most respectable manner. Good communication encourages trust and confidentiality between clients and workers. Being able to communicate with family members and other health professionals is also very essential and effective because helps to provide person centred care following the correct guidelines which details of visits will need to be recorded clear and concise and confidentiality, medication administration along with good observation.

Added to that I have a weakness in time management because of showing to much empathy which can affect the overall compliance. This happens not because you want it to but because it maybe because of work overload- not enough workers to cover calls and in the process of providing that care whether emotional or practical you lost track of time because as a care provider you would like to make sure the service users ‘needs are met and comfortable before leaving and because of this you can began falling behind in time.
 My dedication to my job has given me the chance to learn new things be given great opportunities which I am open to, willing and ready to learn new skills and training to become a better care provider to provide service users with the best service.

Finally, there are a few threats as a care assistant example—long working hours which can affect the compliance of the company because there is not enough workers being employed to work and too much jobs given to single person which encourages double handed tasks to be carried out single handed and in that case workers    commutes between jobs causes workers to be  late  to and from most jobs  making it difficult to complete care tasks/activities,  incomplete  logging in and out of jobs not being done accurately which affects the work compliance which can  then lead to disciplinary and or sanction.
Personal Development Plan (PDP)

 Supports me in recognising my strength, employability and other personal development areas that needs developing. Transparent goals are set and plans needed to progress in achieving the goals needed to work as a care assistant. It helps with self-reflection and ongoing learning which is important in health care (open university). 

	       AIM
	Smart /SENSIBLE
Description
	     VALUES/ importance

	DEVELOPMENT

	Gain more knowledge on becoming a professional healthcare worker.
	Do as much research and read as often as I can to broaden my knowledge on record keeping
Learn to become more empathetic kind and compassionate.
	To ensure service users needs are met and always respected. To always support them and adhere to their confidentiality and privacy.
	Read as much as possible
Ask as many questions as possible
Apply knowledge to care tasks
Be punctual committed and compassion
Problem solving


	Develop more skills in being able to place the service user person always centred
	At the end of my studies, I will be able to apply all the skills achieved.
	Care tasks should be recorded and stored securely.
	Be a team player
Engage in training and learn from feedback




My PDP emphasizes on three important areas which are important for personal development as a care assistant.
Firstly, by gaining more knowledge and understanding to apply to my role on a day-to-day basis, remembering the service user being person always centred whilst performing my duty of care.
Secondly to be able to provide service users ‘with security and to record all information safely and securely being able to gain clients trust and to be a listening ear and compassionate. These skills help me to be more confident and supportive in the tasks provided allowing clients to feel safer and happier.
Finally, punctuality is key so that tasks will be carried out accurately, in time and to be able to assist in any situation that may need attended to and in that way, matters can get resolved much safer and professionally.
By setting smart goals I will be able to apply all the skills into my role as a care assistant and be able to provide a duty of care in the best interests of the service user in the best way possible.








Reflection:



Description: This reflection is based upon analysing my feelings throughout my individual presentation using Gibbs model (1988), which I will use to guide me along the six stages description, feelings, evaluation, analysis, conclusion and action plan to give an insight into my experience and to recognise areas that needs to be improved.

Feelings: very mutual and calm because I believe everything was going to be fine. I was ready to do my presentation, although a bit nervous. I could not wait to finish because I felt like I was going to stumble even though I wanted to present.

Evaluation: I did my presentation, I knew I did well because I read and explained to the class and lecturer and I think they were able to understand how important communication is in health and social care even though I was a bit nervous. My lecturer commented that I did well but asked a question when suddenly my mind went blank, I felt emotional.

Analysis: 
I feel like I can do better by taking in the information and putting it into good practice and try to build my confidence by trying to ask more question, read more and try speaking more Infront of more people and doing more online research.

Conclusion:
In conclusion, I think there was good and bad in my presentation. I will need to work on my presenting skills that is speaking out in front of people and to improve on areas that I need to improve in like communicating more effectively.

Action plan:
Do more research
Ask more questions
Listen or watch more professional speeches on communication
Plan and don’t wait for last minute to complete assignments.
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https://uk.indeed.com/jobs?q=care+assistant+westminster&l=London%2C+Greater+London&radius=25&from=searchOnDesktopSerp&vjk=ba8bef

Personal development plan (PDP): Developing your career | Help Centre | The Open University
ReflectiveCycleGibbs.pdf
The SWOT Analysis, Explained + Examples & Templates — BiteSize Learning

What is a Portfolio? - Clarke University
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