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Introduction

Welcome to the Mentoring and Coaching module. This module is designed to give you an insight into
key aspects of the various helping relationships relevant to the PCET sector. In addition to this we
will be considering appropriate strategies for the implementation of such programmes along with
the personal and professional skills necessary for effective facilitation and development of
mentoring and coaching.

Aim(s)

e To develop a systematic understanding of issues relevant to mentoring and coaching within
the post compulsory education and training environment.

e To investigate and consider issues relating to strategic implementation of mentoring and
coaching roles as well as concerns relating to best practice and appropriate models and
methods.

Learning Outcomes

Upon the successful completion of this module, the student should be able to demonstrate the
ability to:

e  Critically examine current theory, policy and workplace trends with respect to mentoring
and coaching.

e Discuss the training issues underlying the professional development of mentors and
coaches.

e Focus on one of the two aspects (mentoring or coaching) and demonstrate a systematic
understanding of its historical, social, cultural, organisational and economic context within
post compulsory education and training.

Level 7 only

e Propose recommendations to implement a mentoring OR coaching scheme within a PCET
context.



Schedule of Sessions

Date Topic
29/02/2020 Introduction to the module
e Mentoring: who, what, why, when and how?
e Models and methods for mentoring
e Module assessment
05/02/2020 Coaching
e  Why use coaching?
e Key principles and beliefs
12/02/2020 Establishing a mentoring/ coaching programme within the context of PCET
e Key considerations and guidance
e Challenges and practicalities
19/02/2020 Mentoring, coaching and the PCET professional
e  Skills and personal attributes
e Challenges and barriers to the support process
e Contemporary issues
13/03/2020 Assignment submission — Turnitin only
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