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INTRODUCTION:
Secondary Research: Telehealth in Mental Health Services in the UK.
Definition of Research: This is known as the creation of new knowledge or existing knowledge in a new and creative way to generate new concepts (Song, 2021).
 
What is Telehealth?
 Telehealth is simply the use of technology-based virtual platforms to provide various aspects of health care information, monitoring, prevention, and medical care. at a distance rather than face-to-face.  Is a modality of service delivery that has been used within the health and mental health system for many years (Mechanic and Kimball, 2022).

Overview of the Topic:
The primary focus of this secondary research is to explore the impact of telehealth services on mental health care delivery in the UK (RW and Nan, 2025). With rapid advancements in technology and the recent surge in mental health concerns exacerbated by the COVID-19 pandemic.  As interest in and use of telehealth during the COVID-19 global pandemic increase, the potential of digital health to increase access and quality of mental health is becoming clear (Torous et al., 2020).

Review Question:
How effective are telehealth interventions in improving mental health outcomes among patients in the UK compared to traditional in-person therapies? (Greenwood et al., 2022)
Objectives:
1. To evaluate the effectiveness of telehealth interventions in managing mental health conditions among different demographics in UK.
2. To identify the barriers and facilitators associated with the adoption of telehealth services for mental health care in the UK (Greenwood et al., 2022).
3. To assess patient satisfaction and engagement with telehealth compared to traditional therapy methods.


Rationale for Choosing the Topic:
The justification for selecting this topic stems from the growing recognition of mental health issues as a pressing public health concern in the UK. One in four individuals experiences mental health issues each year, necessitating innovative delivery methods to ensure that all individuals receive adequate care.  COVID-19 has accelerated the transition toward digital health solutions, prompting a need for research on the effectiveness and acceptance of these services within mental health care (Mayo Clinic, 2024).

Additionally, the NHS Long Term Plan emphasizes integration of digital health technologies into health services to improve outcomes and increase access (NHS, 2019).  Existing literature indicates mixed findings on telehealth’s effectiveness, highlighting the necessity for comprehensive analysis and informed recommendations for practitioners and policymakers (NHS, 2025) access 27th January 2026.

Ethical Considerations:
The research adheres to ethical principles, including respect, beneficence, and justice.  All primary data sources will be scrutinised for ethical integrity, ensuring that participants’ confidentially, consent, and data protection laws (GDPR) are respected.  Focus is placed on anonymising data and using aggregated findings to prevent the identification of any individual’s personal health information (UK Government, 2025).

Data Collection and Analysis Methods:
Data will be collected through a systematic review of existing literature from various databases, such as PubMed, PsycINFO, and Google Scholar, focusing on peer-reviewed articles and grey literature published in the past five years, (Aveyard, 2023).  The analysis will involve qualitative and quantitative synthesis of research findings, assessing themes (aveyard, date), and comparing quantitative outcomes through meta-analysis where appropriate (Paradis et al., 2016) using arksay and o’malleys (2005) model of a scoping review.
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