READING LIST

	Module Code
	ACEA7012


	Module Title
	Quality Management in an Operational Environment


	Classification
	Reading List entry
	Electronic*

	Essential
	Dale, B., Bamford, D and Van der Wiele, T (2016) Managing Quality: An Essential Guide and Resource Gateway, Wiley, Chichester
	☐

	Essential
	Oakland, J. (2012) Statistical Process Control, 3rd Edition, Elsevier, Amsterdam, 

	☐

	Essential
	Keller, P. (2011) Six Sigma De Mystified, McGraw Hill, New York
	☐

	Essential
	Pyzdek, T. and Keller, P. (2009) The Six Sigma Handbook, 3rd Edition, McGraw Hill, New York
	☐

	Essential
	Ficalora, J and Cohen, L. (2012) Quality Function Deployment and Six Sigma: A QFD Handbook, Pearson, London
	☐

	Essential
	Sartor, M and Orzes, G (2019) Quality Management: Tools, Methods and Standards, Emerald Publishing, London
	☐


	Further
	Evans and Lindsay (2010) The Management and Control of Quality, 8th Edition South Western Publishing, Stamford, CT
	☐

	Further
	Voehi, F., Harrington, H., Mignosa, C and Charron, R (2013)  The Lean Six Sigma Black Belt Handbook: Tools and Methods for Process Acceleration, Productivity Press, Boca Raton
	☐


	Further
	Setter, C (2018) Six Sigma: A Complete Step-by-Step Guide: A Complete Training & Reference Guide for White Belts, Yellow Belts, Green Belts and Black Belts, Harmony Living
	☐


	Further
	Keleman, M. (2005) Managing Quality, 2nd Edition, Sage, London
	☐

	Further
	Akao, J. (2004) Quality Function Deployment: Integration Customer Requirements into Product Design, Productivity Press, Florida
	☐

	Further
	Anthony, J. (2004) Design of Experiments for Engineers and Scientists, Butterworth Heinemann, Oxford
	☐

	Further
	O’Connor, P. And Kleyner, A (2012) Practical Reliability Engineering, 5th Edition, Wiley, New Jersey
	☐

	Further
	Journals 
Benchmarking: An International Journal
Food Control
International Journal of Production Economics
International Journal of Quality and Reliability Management
International Journal of Quality Science
Journal of Operations Management
Measuring Business Excellence
Process Engineer
Quality World
Quality Progress
Reliability Engineering and System Safety
The TQM Journal
The TQM Magazine
Total Quality Management
	☒

	Further
	Websites
www.thecqi.org
www.asq.org
www.isixsigma.com
www.bqf.org.uk
www.emeraldinsight.com 
www.isspro.co.uk
	☒
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