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[Laura Bytyqi]
[68 Auckland Road] | [Birmingham, B677AT] | [07849247260] | [Bytyqilaura@gmail.com]
Personal statement
I'm very outgoing and hardworking. I have experience working on the bar and basic knowledge of working in a business admin environment which, because of these experiences, has motivated me to be more confident and hard-working in any job role. I pick up skills in any job role quite fast and always know what my duties are when I'm on shift. Now I’m more goal oriented and I’m dedicated to high levels of customer satisfaction and meeting aggressive business goals.
Experience
[December 2021-] 
[Sales Advisor] | [Superdrug]
· Serving customers on tills 
· Working the cosmetics aisle by recommending products and makeup 
· Stocking 
· Facing products when the store closes
· Putting away products

Education
· [Holly Lodge], [Birmingham]
GCSE-
· English- C 
· Music- Merit 
· I.T- Pass 
· ELCD I.T- Merit

· [UWTSD], [Birmingham]
· Business management, 1st year.

Skills
· English language 
· Computers and electronics 
· Monitoring 
· Judgement and decision making 
· Communicating with people of all ages
· Team player
· Leadership
References
[Available upon request.]




LAURA BYTYQI
68 Auckland Road, Birmingham B677AT | 07849247260 | Bytyqilaura@gmail.com 
9th March 2022
Superdrug, New Bullring centre
B5 4BA
Dear Mrs. Shaw,
I’m excited to be writing to you about the upcoming job offer at Superdrug Bullring. From my previous work experience and being a sales adviser already within this company, I believe I have great skills to be an ideal candidate for this role. 
Firstly, I believe I would be a good asset to being a team leader because I’m a very cheerful person and quite bubbly. I would bring a very positive attitude to the team and would be able to showcase my leadership skills for the company. I can work well under pressure and work well and with others as well as on my own. I know I can really do well and won’t let the team down! 
I think what really makes me stand out from other candidates is my attention to detail, I’m a very passionate person when it comes to my work and like to be able to get things done, with running a small business, I am my own boss but I still like to meet targets for every month and really push myself to make my brand better, I use social media a lot too so I’m very good with marketing techniques and using different social medias. 
If I were to be selected for this job role, I would gain many skills such as more depth into the business side of marketing and sales, more customer service knowledge and being one of the many team leaders and to push myself to lead the other members of staff so that the store runs accordingly. I hope to hear from you soon, thank you! 
Yours sincerely, Laura Bytyqi 
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coaching your team, it is real think on your feet
stuff!

You'll support the management team in the day to
day business activities and driving sales, alongside
the development and delivery of excellent customer
service and store standards. You'll be involved in
maximising profit by working hard to reduce
shrinkage, damages, till errors and costs.

To support your development, you'll also have the
opportunity to be trained in ear and nose piercing
to support our fast-growing piercing business in
store.

It's a great experience that will prepare you for
even bigger challenges. Superdrug Team Leaders
are extremely important to us; we recognise that
you are our future Assistant Managers. We will
actively develop your skills and offer real career
progression supported by our excellent in-house
training and Apprenticeship qualifications.

What you'll need to succeed

e Ideally supervisory or team leader experience
within a fast-paced high street retailer

® Understanding of retail Key Performance
Indicators; including sales, profit and service

e Confidence, resilience and ambition Ability to
help others to develop and improve their
skills

e Willingness to carry out piercing services for
our customers (training provided)

® Success in this role will enable you to take
your next step with us, as we have a strong
desire to promote from within and reward the
highest achievers

Here's how you are rewarded

Apply now
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Team Leader

Superdrug Yok K Yo 5 1,992 reviews Shirley

Job details

Salary
£9.26 an hour

Job type
Permanent

Full Job Description

Why Superdrug?

Passionate about beauty and health? Good
motivator? Can you keep it fun for your team when
the pressure's on? Leading your team, hitting
targets, progressing your career, that's what it's all
about. Hard work, yes, but rewarding too.

We're a team that puts our customers and our
teams at the heart of everything we do. At
Superdrug, we aim to be the best in accessible
health & beauty, loved by our customers for value,
choice, friendly advice, service and fun.

Our success comes from our people - they make the
difference. We're all about personality, we have fun,
and we work hard to deliver That Superdrug
feeling!

Here's the exciting bit...a great day includes
What we look for in our Team Leaders goes beyond
just great management skills. One

minute you will be rolling your sleeves up and
getting stuck in, the next you will be managing and

Apply now





