


Crime harms people, and it has a significant impact on victims in many ways including physical health, employment, emotional well-being, and finances. The needs of victims in the aftermath of their ordeal are so important and it is key to understand the impact the crime has had on them and their lives while providing help so that they can cope and recover from their experiences as best as possible (Dinisman, 2017). This essay will critically explore the needs of victims who have been affected by crime and the services that are available to them in England and Wales. 
A victim is defined as “A person who has suffered harm, including physical, mental or emotional harm or economic loss which was directly caused by a criminal offence” or “a close relative (or nominated family spokesperson) of a person whose death was directly caused by a criminal offence” (Crown prosecution service, 2023). This identifies factors that can prove patterns within victimisation, and with the help of the Victims code it ensures high standards of services are being provided to victims of crime (Ministry of Justice, 2021). 
Crime in England and Wales has reduced massively within recent decades, however, it still poses a negative impact on people each year. There are several needs for victims to ensure it helps them to recover and cope with the effect of the crime that they’ve become a victim of. The need for emotional support is one of the most frequent needs for victims regardless of the crime. Victims also have a need to understand and negotiate with a complex criminal justice system as a lack of information can add to victims’ distress further (Dinisman, 2017). 
The victims’ code sets out to give victims of crime the right to have information and support from the criminal justice system and organisations like the police and the courts. The Victims’ code uses the words ‘complainant and survivor’ to describe people who have made an allegation to the police. With this it is important for the needs of victims of crime to be met, they have the right to be able to understand and to be understood, whereby victims have the right to be given information that is easy for them to understand and help is provided to them also in a way that they can understand and when necessary they can get access to interpretation and translation services (Ministry of Justice, 2021). Within this right. victims should be treated with dignity and respect when interacting with police and should receive all choices in a respected manner, police officers should not expect victims to understand anything about how the criminal justice system works or about policing, so police officers and staff involved are responsible in helping victims understand what is happening, officers can do this by being positive in the way they engage with the victims and take extra care with victims who find it difficult to understand, while also having access and knowing how to access translation and interpretation services available and ready when needed (College of policing, 2021). 
Victims of crime also have the right to be given information about the trial, the trial process and a victim’s role as a witness (College of Policing,2021). If a case goes to court, victims have the right to be informed by the witness care unit within 5 working days. Victims are forever dealing with the consequences and the aftermath of a crime that they have been subjected to and sometimes these effects can be short-term or can last a lifetime. The criminal justice system wants them to know their role is of significant importance in bringing offenders to justice. Therefore, it is essential for victims to be kept informed about all proceedings relating to their case, however, not all victims feel that this happens, as only 45% of victims felt that police and other criminal justice agencies have kept them informed (Ministry of Justice, 2022). 
Special measures are essential to ensure victims’ needs are being met, these help victims who are vulnerable to give evidence and relieve stress on the thought of giving evidence. Special measures are eligible for a victim that is considered vulnerable, and the court must be satisfied that the victim’s evidence is likely to be reduced because of their fear and distress about giving evidence (Home office, 2022). If special measures are agreed upon, they are available to victims through a screen, so the victim is shielded from the defendant, through a live link so evidence can be given outside of the courtroom, evidence can be given in private, so there is exclusion from members of the public and the press, barristers and judges can remove their wigs and pre-trial visual recorded cross-examination or re-examination for vulnerable victims (Crown Prosecution Service, 2021). 
Special measures however are not always enough for victims as there are still a lot of victims withdrawing from prosecutions because they feel they are not getting the protection that they need. This is a major problem within the criminal justice system as it needs to secure all evidence from both sides. However, this is not always the case as special measures can also play a key part in helping witnesses move on; for example. when cross-examination is used with special measures a video is played in court that has been pre-trial visually recorded, so this will be played and the witness will not have to attend and is free to get on with their lives and will have no concerns (Dame Vera Baird, 2021). 
Victims’ needs are the most important part of a criminal case as they deserve the best chance of coping and recovering from the effects that crime has had on them, while also having a voice and a fairer Criminal Justice System (Grayling, 2013). A victim’s personal statement is the most important need of a victim as it can ensure that they have some control and a voice over the suffering they are facing and it’s their way of telling the Criminal Justice System about the crime they have suffered and how it has impacted them and their life (Ministry of Justice, 2018). All victims of crime are provided the chance to give a victim personal statement at the same time as giving a witness statement. Once completing a victim’s personal statement it cannot be changed, however, victims can give further victim personal statements any time before an offender is sentenced, this adds clarity to the initial victim’s personal statement and gives victims the chance to further describe the impact the crime has had on them (Victim Support, 2023). 
Although victims’ personal statements are of high importance, data that has been retrieved from victims within England and Wales have said that only a minority of victims are given the chance to submit a victim’s personal statement. In the last three years less than half (42%) of victims were given the opportunity to file a victim personal statement (Roberts, 2011). This can prove that victims are losing faith in the criminal justice system, all victims want, is to be treated fairly, and time and time again it is shown that the criminal justice agencies are inconsiderate of victims’ needs and victims are treated as an afterthought, when all they want is to be treated with value and fairness (Victims Commissioner, 2011). 
Victims of crime must be offered the chance to make a victim’s personal statement, but the decision must be entirely the victim’s own choice. Victims should, however, be given as much information as possible to help them when making their decision, but they should never be encouraged or persuaded to not give one (Crown Prosecution Service, 2005). The only way for victims to tell their side of the story and the full effects they are facing because of crime is through a victim’s personal statement, although, all too often their voices go unheard. Where a victim lives can also determine whether they get the chance to make a Victim personal statement; for example, in London, 29% of victims have a memory of having the opportunity to tell judges and magistrates what crime they are victims of and how it has affected them (Hungerford-Welch, 2011). 
There are also services that victims can access 7 days a week, 24 hours a day, 365 days a year, these services are there to ensure that no victim ever feels alone. Victim support has specially trained staff who are there to spend their time listening and gathering information on what they can do to help people to recover and cope with the impact a crime has had on them and it is always confidential. They can provide immediate help over the phone and can provide information on police and court proceedings, how they can improve their personal safety and to talk to someone in confidence, their support line is free and victims have the chance to create an account through My support space that is an online resource centre, which provides guides to help victims cope with the impact crime has had on them (Victim Support, 2023). 
There is also a Centre for Victims, which offer a multitude of different services. They offer a 24-hour crisis hotline and this serves as a pathway for all of their services, anyone can call the hotline whether for themselves or a family member, including victims and witnesses, social workers, and mental health professionals. In partnership with the restorative justice programme, the centre offers a Victim Offender Dialogue which sets out to put things right as soon as possible after a crime occurs, this service allows offenders and victims to meet face-to-face within a safe environment to talk about what happened, who was harmed, the impact of the crime and how it can be repaired. This is the chance for victims to ask questions to the offender and get closure on what happened to them and what needs to happen in order for everyone to be able to move forward. The centre also provides therapy and counselling for when people have become a victim of trauma and their safety and well-being are at risk, this service determines the type of care a person will need and what can help them understand the impacts the trauma has had on them, they have a clinical team that provides people with initial evaluations and short-term treatment as well as ongoing group treatment and art therapy. They also offer unique services for victims of sexual assault and domestic abuse (Centre for victims, 2020). 
In conclusion, victims of crime are eligible for a range of different services from the organisations within the Criminal Justice System. Victims should receive an effective response despite the place where they live and victims who are most vulnerable should receive empathy, sympathy, and extra support (Criminal Justice Joint Inspection, 2015). The more information gathered about a crime and the victim, there is more understanding of how crime affects people differently, although the needs of victims of crime are limited, the support and services available are crucial to ensure no one feels re-victimised and it shows how effective different services are (Dinisman, 2017). 
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