Communication and Counselling video critique 
This assessment critique is going to look at all areas of productive, effective and positive counselling techniques but also highlighting any ineffective or negative areas. The video consists of a 10-minute counselling session between a counsellor and a client who is dealing with anxiety about their child. The counsellors aim is to use all relevant skills to attempt to achieve a positive outcome or plan. 
When looking at therapeutic process of counselling, the most important aspect is a positive relationship between a counsellor and client (Morgan,1997). The initial relationship between counsellor and client is displayed positively in the video, the counsellor starts by talking to the client about talking openly, frankly and expressing their own feelings, this is done in a neutral open manner. Confidentiality was discussed and how a counsellor will endeavour keep confidentiality unless they feel that the client will be at harm or harm another person or conduct a criminal act.  The counsellor used appropriate and welcoming body language to show they were approachable and attentive to the client’s needs by smiling and using open handed gestures to relax the situation (BACP 2019)
Levitt (2002) informs us that active listening skills in counselling are essential and states that it can also help relax and can sometimes reduce anxiety in the client. Active listening is not just about physically listening, it is about incorporating non-verbal cues like head nodding, smiling and eye contact, showing attentive listening when the client is speaking and not filling natural silences. Active listening is shown in the counselling session that is being critiqued as the counsellor maintained eye contact whilst talking to and listening to the client, nodded and smiled in the appropriate areas, so the client could see that the counsellor was engaging appropriately which appeared to put the client at ease. Mahajan (2015) believed that around 45% of our daily communication was solely made up from listening. 
There is also S.O.L.E.R skills which was developed by Professor Gerard Egan to help engage more with the client to achieve full potential (Breckman, 2007).  Using these skills made the sessions more effective and the client at ease also, this in turn achieve a positive outcome. S.O.L.E.R skills are displayed throughout the video by the counsellor who was sitting posture was open and face on to the client, slightly leant in but not enough to invade the clients personal space and maintained eye contact but not starring at the client uncomfortably and was relaxed throughout. 

Reflection is considered when a counsellor uses paraphrasing, mirroring and summarizing as skills to engage appropriately and efficiently with the client.  Paraphrasing is a strong tool to use as it shows the client that they have be listened to and also lets them hear back their thoughts. The counsellor demonstrated the paraphrasing skill very well in the video in a very appropriate manner, it is visible when the client talks about her daughter’s safety and the counsellor reiterates this back to the client.  Open-ended questions are used to give the client an opportunity to potentially open up further about the subject they are talking about, they are very effective and considered essential (Rautalinko 2012). The counsellor in the video demonstrated this skill for example when asking the client if there was any opportunity that she felt her child was safe without her.
 
Carl Rogers created and developed the person centred conditions with a humanist mind set, Rogers felt that the unconditional positive regard, empathy and congruence were the three core conditions that should be displayed in a counselling session (Khan, 1997) The core conditions are apparent in the video by the counsellor towards the client on many occasions, unconditional positive regard was shown by the obvious care that was presented from the counsellor to the client in the conversation and body language. Empathy is also a core condition is which is shown from the counsellor to the client throughout by talking in a friendly tone, engaging with the client in a relaxed but appropriate manner, offering comfort when the client became anxious and giving the client time to gather their thoughts when they became upset. One negative issue is when the client becomes distressed and starts to cry towards the end of the session when talking about the safety of her child. The response of the counsellor was to say “don’t get upset now” which could and possibly did make the client feel like they shouldn’t be getting upset or showing emotion as it wasn’t appropriate. This ineffective response could possibly change the dynamic of the client’s feelings, making them feel less valued for what they were saying which in this circumstance was not the correct way. Another aspect the person centred conditions is Congruence which is showing a person’s genuineness and staying true to the advice or information you give to a client (Joseph and Murphy, 2012). Congruence was only shown in a small amount in the session from the counsellor because an opportunity did not arise as there was no common ground or similarities between the clients concerns or life experiences and anything that the counsellor had dealt with themselves (Kensit, 2000). 

At the end of a counselling session it is good practice for both the client and counsellor to summarise what has been discussed in the session. Fernando (2012) maintains the importance of summarising for the benefit of the client.  Unfortunately, a summary was not displayed in the video as the client became distressed and finished the session abruptly but a plan for a next session was made. 
In conclusion when looking into the importance of effective communications and counselling skills across health and social care it is apparent that it is of the highest priority according to Fallowfeild and Jenkins (1999). If appropriate and clear communication is fulfilled, then at will eliminate any miscommunication which could lead to any negative outcomes for all involved.  
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