Customer’s questionnaire 

1.  What is the best service/ product you found in our hotel?




2.  What would you change if you were in charge or the hotel?




3. How did you find the check-in system? Was it hard to use or did you wait for a long time? 




4. Do you think that the room met your expectations when it comes to cleanliness and service? 


5.  Thinking about the facilities included in your deal do you think that there are such important things to improve? (If yes, please mention your opinion)





6.  Looking at the quality of the services and products, do you think it is a good balance between those and the prices? 





7.  Did the members of staff treat you equally and with respect during your stay? 




8.  What is your overall opinion about our hotel? 



9.  Did you find what you expected in our hotel? (If no, please mention your opinion)



10. Do you feel like you will obviously recommend this hotel to your friends? 
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