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[bookmark: _Toc91795070]Introduction
Health and social care involve taking care of people's health and promoting health in society. The health centres have a responsibility of protecting people from diseases and illnesses by offering quality treatment and care services and ensuring the safety of the users. Health and social care workers play a vital role in the effectiveness of this industry since they are the service providers who provide the health and safety of the users by following the various recommended principles of health and social care practices (Conversano et al., 2020). 
This report depicts the principles of health and social care dealing with care and support provided to health service users at Burcot Grange Care Home while discussing the development, implementation and impact of policies, codes of practice and legislation in health services. In addition, the report will also analyse the theories that underpin health and social care practice while giving suitable recommendations for future policy and procedures.
[bookmark: _Toc91795071]Examination of how principles of support are implemented in health and social care practice
There are many different principles of support set by the relevant authorities for healthcare workers and healthcare providers, which they must adhere to when providing care. The Burcot Grange Care Home caters to the needs of vulnerable adults such as Mr and Mrs T. The principles of support implemented in the Burcot Grange Care Home are anti-discriminatory practices working under the Equality Act 2010 (CARE, 2020). 
The staff members at Burcot Grange Care Home are highly trained professionals and are encouraged to defy the practices that involve discriminatory procedures and acts while promoting equality (Howarth et al., 2021). Among the most common practices at Burcot Grange Care Home is empowering patients to make informed choices through obtaining informed consent. Consequently, supporting the clients in making an autonomous decision and promoting independence (Hickman, 2018). Diversity and individual rights are respected in Burcot Grange Care Home by care providers in their quest to fulfil clients' cultural and religious needs by offering various food options such as vegetarian and praying rooms (Alter et al., 2021). The Burcot Grange Care Home staff must adhere to the confidentiality code of conduct while providing care services.
[bookmark: _Toc91795072]Protecting users from harm
Safeguarding involves the process of shielding service users who are vulnerable from exploitation and any form of abuse (Liebler and McConnell, 2020). The main concepts of this principle are prevention, protection, empowerment, impartial responses, accountability and partnership. Abuse is the psychological, physical, financial, sexual or emotional neglect or maltreatment of a vulnerable adult by another person (Cottrell et al., 2021). The Burcot Grange Care Home staff play a vital role in protecting service users, themselves, and other staff members from harm and are tasked with ensuring that the service and support they deliver is safe and of high quality. 
Training service users and staff is the most common prevention intervention for vulnerable adults. The staff members must observe the health and safety act 1974 to perform as it provides the appropriate risk assessment tools such as Waterlow score, which helps prevent pressure sores in bed-bound patients (CARE, 2020). The social services local departments are expected to coordinate and oversee the development of policies and procedures in health care homes (Schot et al., 2020).
Burcot Grange Care Home staff is expected to access the necessary information and identify any signs of harm, putting a colleague or service user at risk of being abused or harmed hence why incidences in healthcare settings must be reflected upon and documented to prevent them from reoccurring in the future (Alter et al., 2021).
[bookmark: _Toc91795073]Benefits of following a person-centred approach 
The person-centred approach guides health and social care practices and is a model of care based on Carl Rogers' therapeutic work (Lobatto, 2021). It mainly emphasises the protection of the individual rights of the service users and making decisions that meet their specific needs. Burcot Grange Care Home is a renowned care centre, should prioritise the service users by enacting various legislations that will protect the person-centred approach and provide several advantages and benefits (Taichman et al., 2020). Such advantages will include the capability and ability to reach out and serve clients from a diverse and wide range of ethnic and financial backgrounds and, finally, the realisation of more effective case outcomes, which will lead to a higher level of customer satisfaction (Hickman, 2018). 
Effective communication is considered the foundation of health care practices as it is the process where the recipient and the sender are tasked with ensuring that the message is received and understood (Lobatto, 2021). It is a vital element that determines the quality of care received by the clients and is achieved by maintaining open and coherent communication between the service users and the Burcot Grange Care Home staff members. Adhering to these principles contributes to a person-centred approach that adopts different techniques that empower clients to manage their own expectations and receive the services they need.
[bookmark: _Toc91795074]Ethical dilemma and conflict
Burcot Grange Care Home provides care to clients of different vulnerabilities, including the elderly, who sometimes can be hard to work with (Howarth et al., 2021). Various ethical dilemmas and potential conflicts characterise the health and social care setting (Vaismoradi et al., 2020). For instance, when working with the elderly, potential ethical dilemmas include potential legal violations by the service user or other staff members, such as a client being a chain cigarette smoker, resulting in lung cancer. Despite the healthcare worker's counsel and recommendations, the client may continue to smoke. When the patient starts getting chest pains, the healthcare workers are faced with an ethical dilemma as they are required to prescribe powerful painkillers to fight the pain associated with lung cancer (Vaismoradi et al., 2020). Another potential conflict or dilemma may involve a scenario where a selection between two case alternatives does not meet the service user's requirements or expectations. 
Reporting unethical or illegal behaviour on the service user's part comes as another potential ethical dilemma that the staff members may experience (Alter et al., 2021). Seeing as how the health and social care field is sensitive, Burcot Grange Care Home should adhere to the ethical guidelines and policies articulated by the relevant health and social care authorities. This will significantly assist in the avoidance of ethical dilemmas and conflicts related to the health and social care practices that may compromise the provision of quality services (Liebler and McConnell, 2020).
[bookmark: _Toc91795075]Implementation of legislation, policies, regulations and codes of practice 
The relevant authorities constantly evaluate the different policies, codes, and regulations within the health and social care field to ensure that they are specific and relevant to the various religious, cultural, ethnic, and financial backgrounds of service users (Cottrell et al., 2021). As portrayed earlier, this is extensively applicable as Burcot Grange Care Home extends its services to service users from different religious, ethnic and financial backgrounds (Pollock et al., 2020). The Health and Social Care Act of 2012 works to guide numerous health and social care providers (CARE, 2020). It applies and maintains regulations and policies of health and social care, field organisation and professional accountability. Burcot Grange Care Home has for a substantial length of time utilised the terms of the Health and Social Care Act of 2012, implementing it across its structures. Consequently, the act's implementation has led to more excellent health and social care and increased its efficiency.
[bookmark: _Toc91795076]Local procedures and policies
The local policies and procedures are developed in accordance with the national policy requirements and must be clear and straightforward (Yan, 2021). The legislation determines the frameworks of the guidelines for social and healthcare professionals, organisations, carers and service users. However, these policies may vary depending on the requirements of the specific groups (Lobatto, 2021). For instance, areas with higher or lower economic status populations may choose to vary their health and social care policies accordingly. Since Burcot Grange Care Home provides care services to a population exhibiting various financial statuses, it should formulate local procedures and policies that will cater to its clients' different economic statuses (Moudatsou et al., 2020). 
By adopting the local policies and procedures to satisfy the entire community's needs, the national health authorities will be able to provide higher quality services on a national scale (Lobatto, 2021).
[bookmark: _Toc91795077]Impact of legislation, policy, regulations and codes of practice on policies and procedures of Burcot Grange Care Home
Legislations, policies, and code reforms significantly impact health and social care practices at Burcot Grange Care Home. The policies, legislations, and codes protect both the health care workers and the service users while offering practical guidelines on best possible practices related to health care and social care requirements (Cottrell et al., 2021). The principal aim of assessing the policy, legislation, and codes of practice is to ensure that the standards are updated, clear and relevant to the health workers and the service users while ensuring safe and ethical care of all people (Liebler and McConnell, 2020).
[bookmark: _Toc91795078]Analysis of the theories that underpin social and health care practice
Attention to the different individual needs of social and healthcare theories prioritise various processes and events. The theories assist in developing plans to improve the spiritual, physical, emotional, social and mental fitness of the service users (Howarth et al., 2021). Various theories can be utilised in explaining the practices and policies adopted at health and social care centres and for developing frameworks that assist in the provision of high-quality services to the service users, including:
The cognitive theory- the theory by Bandura suggests that people's actions and thoughts are influenced by their behaviour and emotions. Therefore, their reactions are based on their expectations from others. The theory assists in justifying the various client behaviours and also assist in communicating them more effectively.
Maslow hierarchy of needs- in this theory of health and social care, human needs are classified into various levels, putting the basic needs first. According to this theory, psychological and physical needs are prioritised as the most basic needs. Security, safety, love and belonging, self-actualisation and self-esteem is the following level. This theory is suitable for planning for a service user's services and care (Yan, 2021).
Elizabeth Kubler- The Ross theory suggests that people go through five stages of grief, including; denial, then anger, then bargaining, followed by depression and acceptance, while responding to a certain new state of personal change (Vaismoradi et al., 2020). When people are emotionally upset over a certain situation, first they would deny to accept it, they would be angry as to why it is happening to them, then bargain with the reality of things and get depressed and eventually, they accept the reality of the situation. Therefore, an enhanced understanding of the above stages by the health care workers will assist them in identifying the stage in which the service user and help them in their better management (Alter et al., 2021). Knowledge and application of these theories can significantly assist health and social care workers in improving their services' overall outcome and efficiency.
[bookmark: _Toc91795079]Impact of social processes on service users in Burcot Grange Care Home
Various social processes are acting within society, which significantly impacts the behaviours, reactions, and different levels of adaptation of various situations by different people. For instance, at Burcot Grange Care Home, service user involvement is key to all the practices, promoting a social and health care model that is more patient-centred and caters to both the service users and care providers. Forming partnerships with healthcare and social care professionals and service users has generally upgraded the inter-professional work environment and strengthened the individual impact on policy and care (Alter et al., 2021). 
Involving service users and social processes accounting in directing health and social care policies has shifted the present model from the one that is reactive to a more proactive model. Through the incorporation of service users at Burcot Grange Care Home, the management can be able to anticipate changes in cultural changes, which will assist in meeting the requirements of the increasing miscellaneous groups (Vaismoradi et al., 2020).
[bookmark: _Toc91795080]Effectiveness of inter-professional working for clients in Burcot Grange Care Home
The inter-professional working model promotes workers' collaboration, assisting them in meeting service users' requirements (Lobatto, 2021). Burcot Grange Care Home has implemented this model into its structure, resulting in fostering working relationships with other professionals working in similar organisations. The care model's effectiveness is conspicuous, resulting in a relatively high health and social care level. 
The approach of using this care model has seen the Burcot Grange Care Home experience many benefits and advantages, the most significant being the high quality social and health care services delivered through these partnerships (Liau et al., 2021). Thus better results are achieved in a reduced time. The inter-professional care model also assists in providing an opportunity for professionals to share their experiences and knowledge while increasing their exposure (Lobatto, 2021). The existing capabilities of the professionals can increase, getting an opportunity to learn new skills from other professionals. As a result, the overall efficiency of problem-solving at Burcot Grange Care Home improves, and improved treatment, social and health care services are provided. However, this approach can sometimes have its downfalls through arguments, conflicts and ego clashes if there is a lack of common professional agreement over certain decisions (Liebler and McConnell, 2020). Such situations usually impede the prognosis and health of service users; therefore, professionals need to act maturely and respect one another.
[bookmark: _Toc91795081]Recommendations to develop own contributions in meeting good practice requirements in Burcot Grange Care Home in the future
The most crucial aspect here is educational and professional development so as to meet effective good practice requirements (Howarth et al., 2021). By acquiring further professional and academic training, the health and social care professionals will be able to enhance their skills and therefore be ready to effectively meet the changing needs of the increasingly miscellaneous population. Additionally, incorporating evidence-based practices will enable enhanced quality of social and health care (Liau et al., 2021). A combination of these strategies and measures will facilitate the professionals to better protect the rights of the vulnerable service users while resulting in a more collaborative working environment that observes the best standards of practice.
[bookmark: _Toc91795082]Conclusion
At present, the Burcot Grange Care Home has various breaches and limitations in the health and social care that it delivers, and the service users are not receiving optimum level of health and social care services. Therefore, several measures should be immediately taken to protect the service users from getting harmed and receiving a higher quality of health services. The professionals and the staff at Burcot Grange Care Home must primarily require the understanding and importance of safeguarding the fundamental rights of the individuals to get high-quality services in a conducive and safe environment with their full consent. New procedures and policies should be developed and implemented in the care home.
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