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Read the papers cited below and reflect on the given questions. As time permits, also follow up cited references in the paper.
	Lilford, R. et al., (2010). Evaluating policy and service interventions: framework to guide selection and interpretation of study end points. BMJ 341:c4413. Available from https://doi.org/10.1136/bmj.c4413 

	
· Explain the Donabedian causal chain and reflect upon how it applies in your chosen scenario for the coursework.
· What does this paper suggest about what can be measured when evaluating policy and service interventions? How does this inform your coursework?
· Optional advanced question: Can you see what is wrong with the graph in Figure 2?


	Coiera, E. (2019) Assessing Technology Success and Failure Using Information Value Chain Theory. Available from: https://ebooks.iospress.nl/volumearticle/51872 

	
· Explain the information value chain and the similarities and differences from the Donabedian causal chain and the Lilford variation.
· Can you represent the impact of your chosen IT intervention for the coursework as an information value chain?






