
AYA MIKAELA VILLANUEVA JANAGAP

52 Birches Road, Horsham, West Sussex, RH12 4NA
 Tel: +447460590593  Email: ayamiks511@yahoo.com


Personal Statement:

I am a reliable, punctual and hardworking person, who is respectful and professional to the people I deal with. I am supportive, loyal and adaptable and always give my best. I have a pleasant personality and can deal confidently with people; I have the ability to be courteous but firm when dealing with difficult situations. I am a cheerful team player with a patient and calm attitude. 

WORK EXPERIENCE:	Comment by Aya Mikaela Janagap: 


NHS  Sussex Community Foundation Trust, Horsham
Health care assistant.              August 2018- December 2020

· Communicating and relaying the concerns of the patients with the sister in charge, especially routines like bedside care, any untoward signs and symptoms of the patients that need clinical nursing care.
· Adhering Policies, Procedures, Protocols and Standards frequently. Also, the Code of Conducts. 

· Updating myself in new trainings and seminars to improve my knowledge, skills and attitude in dealing with patients to maintain good quality health care and safety for every individuals under my care.

· Assisting patients with personal care activities such as washing, personal hygiene, dressing and assisting with meals.

· Generally promoting our patients' independence, choice, dignity and respect by delivering the very best standards of care.

· Helping to maintain accurate records, undertaking ongoing training and getting involved in welcoming and training new staff or agency staff.

· Check vital signs and record daily information in the patient's chart


The Saviour Care Limited, Horsham
Part time Administrator   ​January 2017- August 2018
 
Core competencies included 

• Use a word processing package such as Microsoft Word.
• Write letters.
• Deal with telephone and email enquiries, using an email system.
• Photocopy and print various documents for the clients and staffs.
• Organise and store paperwork, documents and computer-based information.
• Create and maintain filing and other office systems.
• Keep diaries and arrange appointments.

Honeywood House Nursing Home, Horsham
Health care assistant       	May 2017-March 2018
Kingsmead Lodge Care Home, Horsham
 Health care assistant 	July 2016- May 2017
Bupa Oakhill House Nursing Home, Horsham
Health care assistant	February 2015- July 2016
Shaw Healthcare, Horsham 
 Health care assistant	February 2014 – August 2014  
One4One Recruitment Agency, Crawley
Health care assistant	June 2013- February 2014


Main duties include:
· As a Key Worker under the guidance of a Registered Nurse, taking responsibility for the physical and emotional well being and social needs of our residents.
· Assisting residents with personal care activities such as washing, personal hygiene, dressing and assisting with meals.
· Providing physical and mental stimulation by taking part in recreational and social activities with residents, both individually and as a group.
· Helping to maintain accurate records, undertaking ongoing training and getting involved in welcoming and training new staff.
· Generally promoting our residents’ independence, choice, dignity and respect by delivering the very best standards of care.

Dominos Pizza Horsham , Horsham
Customer service assistant November 2011 – June 2013

 Some role encompassed:

· Answering the telephone politely and in a positive way.
· Taking customer orders in person and via the telephone.
· Ensuring customers receive exactly the order they require by offering side-orders and informing them about current store offers.
· Deal with customer service issues efficiently to ensure customer satisfaction.
· Aid in other duties through the branch when required (e.g. cooking/cleaning).

KEY SKILLS AND COMPETENCIES:
· Fully aware of equality and diversity issues.
· An understanding of the concept of confidentiality.
· Basic knowledge of personal care & excellent hygiene skills.
· Presenting a professional image appropriate to the working environment.
· Adhering to all the Healthcare Trusts policies guidelines and procedures.

EDUCATION: 
Certificate in Higher Education in Skills for the Workplace (Health and social care) Level 4, University of  Wales Trinity Saint David, 2021 Recent

Business (QCF) Edexcel BTEC Level 2, The College of Richard Collyer, 2011 to 2012 with Grade Merit.

Millais School, 2007 to 2011
 C in GCES’s, including English, Mathematics, Science.


References:

Mrs. Felicia Dunne – Ward Manager , NHS Horsham Hospital, Hurst Road, Horsham, West Sussex, RH12 2DR

Contact number: 01403 620441 
Email: felicia.dunne@nhs.net

Mrs. Dorothy Doplayna- Registered Nurse, The Saviour Care Ltd, 53 The Comptons Comptons Lane, Horsham,West Sussex rh13 5dw

Contact number: 07738 588830











