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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose serious and complex investigation in which you played a significant role with a victim of crime and reflect on what happened. 

	
Give a brief description of the investigation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm during the investigative process

Explore what works in relation to tackling repeat victimisation and repeat offending during this investigation. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


I this essay I am going discuss and investigation that I have been involved in where were language and cultural issues along with how I supported those who were at risk of harm during the instigation. I will use Gibbs’ Reflective Cycle 1988 to assist me in reflecting on what happened. 

Gibbs’ Reflective Cycle consists of 6 stages. This cycle was created by Graham Gibbs in 1988 and is a model that allows individuals to reflect on experiences, to identify what went well, what didn’t go as well and how to we can learn from it. The stages are Description, Feelings, Evaluation, Analysis, Conclusion and Action Plan (The University of Edinburgh, 2024). 

The incident that I was involves in was a serious and complex investigation which involved the offence of domestic abuse and rape.. The people involved were of Asian ethnicity and lived in a highly Asian populated community within Wales. The male moved to the area from his home country around 8 years ago while his wife and 6 children fallowed around 5 years ago. Also living with them at their address was the husband’s parents.This is not unusual for families from Asian cultures where a multigenerational household is seen as the norm and is viewed as being best practice (Esteve, A & Liu, C, 2014). The victim in this case was the wife who had suffered years of abuse from her husband and had been subject to many rapes over the past 2 years. This victim had not reported this to the police previously due the fact that in her culture it was deemed that the woman was to do as she told by her husband and that it was seen as acceptable for a husband to physically harm their wife. Unfortunately this smees to be a common issue amongst the Asian communities where statistics show that acceptance of violence within Asian communities has increased from 24% in 2014 to 38% in 2022 (Irfan, 2022). The victim had decided to report the abuse the police as she now feared for her children’s safety due to the abuse getting worse. This is the Description stage of the Gibbs’ Reflective cycle. 

The original call for this investigation was made to the police but was abandoned with no reply when calling back the number, due to this myself and my colleague were asked to attend the address to conduct a welfare check. On arriving at the address we could see cars parked outside and there was movement inside the property with raised voices coming from within. I ensured I activated my body worm video to capture any evidence that might present itself but to also protect myself and my colleague (College Of Policing, 2024). 

A male answered the door and stated to us that we must have the wrong address as there were no issues ongoing. When he was asked if we could speak to others present in the address due to shouting heard from outside he was very reluctant to allows us to do this but did eventually agreed to let us in. It was clear from entering the address that the female who was sat in the living room was distressed and had been crying. My colleague went to speak to her while I stayed with the male in the hallway, however it became clear that she did not feel comfortable and my colleague stated that she would not answer any questions.

Due to having prior understanding of different cultures due to my university degree I asked my colleague to switch with me. I asked if there was another room we could go out of sight, she nodded and escort me to the conservatory. She did not speak much English but was able to tell me that she has been raped by her husband and was frightened. On this information the husband was arrested and escorted to custody by additional officers, while we stayed with the victim. Due to the victims limited English I contacted language line to have an interpreter assist in speaking to her and to also ensure that the victim was able to communicate effectively with myself (Language Line Solutions, 2024). This links in with the Feelings step of the cycle where I could utilise my thoughts and knowledge around different cultures and made a decisions based on that. This had a positive impact on the experienced as I was able to gain information from the victim that I might not have been able to do if I had not acted on my thoughts.  

Due to the language barrier faced and also the heightened emotions of the victim I used Berlo’s SMCR Model Of Communication to assist me communicating with the victim and to ensure effective communication took place. There are four steps to Berlo’s SMCR Model of communication. These are Source, Message, Channel and Receiver (Drew,2023). The first step is Source, this was when I was making sure that I had it clear in my mind of what I was going to say and being mindful of how I said it. I recognised that I needed to speak calmly and slowly and to use the appropriate words and language for the social setting. I them moved on to Message which is where I put my thoughts into words. I needed to ensure that I kept what I was saying simple, short and to the point to ensure that the message I was trying to convey was being understood due to factors such as the victims limited English and the use of an interpreter could hinder the understanding of the message. This links in with Channel part of the model, where I kept my body language as relaxed and as calm as I could and used open hand gestures. As our senses are the channels the victim would receive the message by observing me, watching my body language but also hearing me speak. This in turn made the victim become more relaxed and calm and she was able to listen and speak with the interpreter clearly. By going through this model it enabled me to ensure that the message that I was conveying was being received by the victim (Pumble, 2023).  

Once the facts of the offence were established and recorded on the police system I explained the next steps of the process to her and advised that specialist trained officers would attend to speak to her in relation to the offences disclosed. The victim was concerned that due to their culture her husband would claim that he has not done anything wrong and that she was to do as she was told by him however I reassured her that in the United Kingdom rape is a statutory offence and if her consent was not given and he had intentionally penetrated her mouth, anus or vagina with his penis then he had committed the offence of rape under the Sexual Offences Act 2003 (Legislation.gov.uk, 2024). She began realised that what she was experiencing was not normal and that her husband was committing an offences according to British Law (The Constitution Society, 2024). 

It became clear that the victims in-laws did not agree with what was happening and appeared very hostile towards the victim. They were uncooperative when speaking to them and wanted us out of house. Due to this I made a dynamic risk assessment and made my supervisor aware that I felt that the victim was not safe to stay at the address and contact was made to Women’s Aid to try and find her ad the children emergency accommodation. Women’s Aid offers support for women who are victims of domestic abuse by offering refuges, resettlement support, a helpline, specialist support and outreach support (Refuge, 2024). In this instance they were able to provide refuge accommodation for the victim and her children. The victim was reluctant at first she did not want to upheave the children however I reassured her that there would be a lot of support available to her and that the risk of them staying in the home was to high. Once they were safely conveyed to the refuge I made the victim aware of what the support process would be from the police but also other agencies. I explained the Public Protection Notification (PPN), Victim Support and also New Pathways and also provided her with the number for Live Fear Free which can be accessed in any preferred language. 

A PPN is a tool used by the police to share information around safeguarding concerns, in this case in relation to both the victim but also the children, and this information is then shared with other agencies which in turn creates a multiagency response (HMICFRS, 2023). This would be shared with services such as social service and schools. This referral is appropriate to ensure safeguarding is put in place to help support the victim but also social services can put things in place to protect the children. A New Pathways referral was also completed with the consent of the victim, this is service that offers specialist support for those who have been affected by sexual assault, rape or abuse. They offer counselling, specialist trained staff who offer support and also online and telephone support (New Pathways, 2024). Lastly a Victim Focus referral was completed. This service offers support to anyone who has been affected by a crime (South Wales Victim Focus, 2024). 

During the investigation there were a number strategies put in place to tackle repeat victimisation and repeat offending. This included implementing bail conditions on the offender to protect the victim and to manage the risk posed by the offender. These conditions meant that the offender was not aloud to contact the victim directly or indirectly or through any third party. Bail conditions work well when dealing with those who are on bail for sexual offences. Statistics show that in December 2015 out of 6,180 people who were on bail only 45 people breached their bail condition (Ministry of Justice, 2015). I also considered the possibility of a Domestic Violence Protection Notice (DVPN). A DVPN is an order that is issued by the police to protect those who have been a victim of violence of subject to the threat of violence it means the perpetrator would not be able to contact the victim for at least 48 hours, however due to bail conditions being enforced this was not deemed necessary and not appropriate at that time (HMICFRS, 2024). 

The victim was also appointed an Independent Domestic Violence Advisor (IDVA). They offer advice, support and guidance to keep victims safe but to also empower them to make positive choices (Safer Futures, 2024). This support was necessary for the victim due to her having no family or friends to support her through the investigation and she was able to rely on her IDVA to attend court with her, to support with managing money and supported her with housing. Statistics show that IDVA intervention is invaluable in tackling repeat victimisation as 88% of victims in 2023 felt safer after having IDVA intervention, 81% having improve wellbeing, 78% where quality of life improved, 78% noted they were now optimistic about the future and 77% felt more confident (Safe Lives , 2024).  

Evaluation and Analysis are the next two step of Gibbs’ Reflective Cycle. I feel that during this investigation the things that went well were my own actions contributed positively to the situation as I was able to identify the culture issues and overcome these removing the barriers in having effective communication with the victim. I think my interaction with the victim was appropriate and that I acted in the correct manner give the situation that I had in front of me. One thing that I would have done differently and I feel I didn’t do so well at was explaining to my college of what was going on and why I felt the need to swap with him to speak to the victim, my lack of communication in this instance did not hinder the outcome however it may have if I had a different colleague with me.   

From my refection and Action Plan I have learnt that I can manage serious and complex investigations effectively and managed the investigation to the best of my ability. I feel that I did as much as I could in relation to protecting the victim, managing the risk, supporting them and implementing strategies to tackle repeat victimisation. If I was going to change one thing about my actions during the investigation I would have made sure I had communicated better with my colleague to ensure he knew what I was doing and why I was doing it to ensure transparency and consistency throughout the investigation and also when dealing with the victim. 

If I was to attend a similar incident again I feel that using Gibbs’ Reflective Practice and Berlo’s SMCR Model Of Communication worked well for me, however I would bear in mind that every victim and situation is different and that I would need to treat them all on an individual basis as what worked in this situation may not work next time.            



Word count -2197 

Task 2

Relevant areas of the National Policing Curriculum: 


Conducting Investigations

You should choose an serious and complex investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 

In this essay I am going to discuss and evaluate a serious and complex investigation that I have been involved in, what fast track actions I had completed and also discuss what support I had offered the victim and witnesses throughout the investigation. 

The incident that I was involved in was a domestic abuse incident of harassment and stalking where the victim was being harassed by her now ex-partner. They were both known to the police due to having an extensive domestic abuse history which was reported to the police via a third party. The abuse spanned over 5 years. The victim had previously not supported police action however she had contact the police due to having concerns for her child’s safety. This was a complex case due to the extent of the harassment and stalking, the vulnerabilities of the victim and that the suspect had been at the address and damaged the back door. As an investigator I needed to ensure that the victim was being safeguarded and to prevent further harm. 

The victim had suffered years of mental and physical abuse from her ex-partner leaving her isolated and he had controlled so many aspects of her life. The suspect had placed her in fear that violence was going to be used against her and her child and putting her in a lot of distress. This had a devastating effect on her life due to the emotional toll, the anxiety and also that fact that she was living in fear. This unfortunately is a common issue amongst those being stalked as statistics show that more than 1.5million people had been stalked in 2021 with the majority being women (Wallis, 2024). 

When myself and my colleague arrived at the victims address before entering the address I ensured that my body worn video was switched on in order to capture any disclosures made by the victim, to capture her demeanour and also capture and injuries or damage caused by the suspect. The victim answered the door and I could see that she was very upset and distressed. The next thing I did was ask her if there was anyone else in the address this was to ensure that the suspect was not in the property as it is very important to safeguard the victim from any further harm (NHS, 2020). The victim advised that the suspect had left in his car and provided me with the car registration. I immediately noted this down on the incident which was on the electronic log on my work phone and asked them to place a warning marker on the registration plate on Police National Computer and asked the control room to put a message out to all officers for observations on the car. I did this to help speed up the investigation process and to assist in finding the suspect quickly and to try and decrease the changes of the suspect fleeing the are. By placing a marker on the far would mean that the car would be pinged on the Automatic Number Plate Recognition cameras. This is when a camera reads the vehicle registration marks which would give a location of a vehicle assisting officers in locating those who are wanted, missing or witnesses (Metropolitan Police, 2024).

On speaking to the victim it was clear to see that she was distressed and frightened. To help communicate effectively with her I used Berlo’s SMCR Model Of Communication. This model has four steps which are Source, Message, Channel and Receiver (Drew, 2023). Firstly the Source step of the model was identifying  that due to the victim being distressed that I had to think about how I was going to convey what I was going to say to her. I recognised that I would need to speak slowly and calmly and that I would need to use the right wording and language for the social setting. I then moved on to the Message which is where I was able to put my thoughts into words by speaking clearly and making sure I kept it simple and to the point to ensure the victim understood the message as her distresses levels could hinder the understating of what I was saying. I also kept my body language relaxed and calm which links in with Channel as the senses are the channel, which meant that the victim would receive my message by seeing my body language and hearing me speak. This in turn assisted in calming and reassuring the victim enabling them to understand what I was saying (Pumble, 2023). 

She advised that the suspect had been harassing her since she ended their relationship 3 weeks ago. This is when the risk  of harm to victims increases. Research shows that out of 200 women who had left abusive relationships in 2017 76% had experienced abuse or violence since leaving including serious threats, physical violence and sexual violence  (Leeds City Council, 2017). The victim went in to detail of how the suspect would call her around 40 times a day, would leave her voice messages saying he would harm her if she went to the police, would turn up at the address uninvited and would follow her in his car when she went out. This behaviour amounted to stalking and harassment due to the unwanted contact and the course of conduce that made the victim feel distressed (Victim Support, 2024). Due to this I advised the victim that we would be taking a statement from her and asked her to tell me in as much detail as possible what had happened over the past 3 weeks. I also went through the  Public Protection Notice with the victim. This is a document that shares information with other agencies and allows specialised departments to identify risk and to safeguard individuals (His Majesty’s Inspectorate of Constabulary and Fire & Rescue Services, 2023). The victim had given her consent for the information to be shared. Its was important at this stage to discuss with the victim the increase in risk to herself due to separating from the suspect and to plan with them safeguarding procedures (Leeds City Council, 2017).

Next I discussed with the victim if she was happy for us to have her mobile phone for download. She was happy to do this and I ensured that she had access to another phone for safeguarding purposes. I was able to do this under the Police, Crime, Sentencing and Court Act 2022 which allows authorised personnel to extract information from a persons phone for the purpose of detect crime, investigating crime amongst other purposes (College od Policing, 2024). Due to the victim disclosing there was damage to the back door I inspected this and could see damage to the plastic on the outside of the door however the door could be locked and was secure. I took pictures of the damage on my work phone to be download as evidence. I asked the victim if there was anyone who could come and stay with her or if there was anywhere we could take her to safeguard her. She was a bit hesitant but once I explained to her that she had the right to feel safe, the right to life and also has the right to be free from degrading treatment she agreed for us to take her to her friends address (Equality and Human Rights Commission, 2108).

Once the victim was safely conveyed to her friends address I advised her of her right under the Victims Code of Practice Right 4 to be referred to services for support (College of Policing, 2023). I explained the services that were available to her such as Live Fear Free which provides victims with advice and support in relation to violence against women, domestic abuse and sexual violence (Gov Wales 2023) and also National Victims Support Scheme which helps victims to try and come to terms with impact of what has happened to them (Victim Support, 2023). I also provided her with the number for Woman’s Aid who would be able to discuss with her options of refuge accommodation, provide her with a support worker and also provide drop in sessions (Women’s Aid, 2024).  

Throughout this incident I was using Betaris Box Theory to help me evaluate the support I provided to the victim. This is a model that looks at how a person’s attitude affects their behaviour which in turn affects others attitude and behaviour (Mind Tools, 2023). In this case I was aware that how I responded to the victim would impact on how she responded to me. On first speaking to the victim she was clearly distressed and was speaking quickly and was agitated. I ensured that I remained calm and spoke slowly to ensure the victim could understand me (Anxiety Canada, 2024). I reassured the victim that she was safe and that we were there to help and support her. This made her relax and I could see that her behaviour began to change, she become calmer and was then able to express better what she was trying to say. By also being supportive and empathetic made the victim feel like I was not there to judge her and in turn might have made it easier for the victim to feel like I was trustworthy and approachable (Khan, 2023). 

I also used this theory to manage my own personal values. Even though I might not see why the victim has stayed with her ex-partner during previous incidents and think that she should have left, I did not allow this to affect my attitude towards her as this could have caused her to clam up and not wany to speak to me. It is important that any pre-conceived ideas that I may hold do not affect the way I interact with the victim or how I treat the victim (Grannis and Heistad, 2024). The victim was entitled to a professional service from myself but also being profession with the support I offered and provided. This is a part of her rights under the Victims Code Of Practice. This is a Government document that outlines what support, information and services that victims are entitled to receive from the Crown Prosecution Service and the police (The Supreme Court, 2024). As part of the investigation I provided the victim with updates throughout such as notifying her on the arrest of the suspect along with providing information on what stage the case was at. This forms part of Right 5 of the VCOP which is to provide the victim with information about the investigation (Victim Support, 2023).  The Victims Code or Practice is a document that outline 12 key rights of the victim and it puts the victim at the centre of an investigation and provides the minimum that we are expected to offer victims (Ministry of Justice, 2020). 

Throughout the investigation I also made sure that the witness was offered support.  The witness in this case was the child who was 9 years old. I spoke to the child once they were safely conveyed from the address to ensure that she was feeling ok and explained to them what was going to happen in terms that they would understand and made sure she had the opportunity to ask any questions she had to help put her and ease (College of Policing, 2024). The child stated that she wanted to provide the police with an account of what had happened as she wanted to ensure that this would not happen again. I explained to both the victim and witness of the process and that a Visual Recorded Interview would need to be completed due to the age of the child and to achieve best evidence (Ministry of Justice, 2011).  I also explained that this would be done by a specialist trained officer and that an intermediate would be present to ensure the witness has full understanding of what would be happening (Intermediates for Justice, 2024). During the process I also talked them both through the court process to ensure that they are aware of the process that would be facing them (Care Learning, 2024). 

Due to the child’s age I provide the victim, who is the mother, with the details of  the Witness Service which offers support for witnesses such as counselling and emotional support (Citizens Advice, 2024), I also provided the number for Child Line which is a free confidential line available 24/7 and also the number for Meic which is a helpline for those under the age of 25 years old (Victim Support, 2024). 

Throughout the investigation I believe I offered the appropriate support to the victim and witness and did this in a professional, and timely manner. I treated them both with respect and was honest and open. I safeguarded them both to the best of my ability and completed all the fast-track actions that were appropriate and necessary. I ensured that I was complied with the Victims Code Of Practice and made all the referrals that were relevant. I believe that using Betaris Box and Berlo’s SMCR Model of Communication enabled me to manage the situation effectively and to have a positive outcome. 
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