METHODOLOGY

A) Introduction

      This research is going to examine how the public in Wales defines terrorism, the factors used to distinguish between freedom fighters and terrorists, and public attitudes toward nationalist violence, far-right groups, and Islamist terrorist organisations. Also, this study is going to explore public perceptions of current terrorism risks, how these risks are prioritised, and the sources shaping these views. It also aims to assess the public’s level of awareness of suspicious individuals and activities linked to terrorism, particularly hybrid warfare tactics used by hostile states such as cyber-attacks, disinformation, immigration strategies, and the use of proxies which target the UK’s political, economic, and social structures, undermine trust in government, foster “us versus them” divisions, and contribute to radicalisation that may lead to terrorism. And finally, this work is going to determine how public knowledge and perceptions of terrorism influence counter-terrorism measures, including whether they support or obstruct these efforts and how they affect the public’s willingness to report suspicious activity or share intelligence.

B) Survey Questions

1) Gender?
2) How old are you?
3) Do you live in Wales?
4) How long have you lived in Wales?
5) Which police force area do you live in?
6) Are you fluent in Welsh?
7) What do you think of the terrorism threat level in the UK at the moment?
8) Can you rank the terrorist threats to the UK from your perspective?
9) Why did you mention this threat to the UK as number one?
10) Do you trust police forces, based on counterterrorism effectiveness?
11) What is your definition of terrorism?
12) Historic nationalist organisations such as Free Wales Army, Movement for Freedom of Wales (MAC) and Sons of Glyndwr, are they terrorist organisations or freedom fighters?  
13) What is the difference between terrorist organisations and freedom fighters from your perspective?
[bookmark: _Int_2dNOizaM]14) How likely, in the near future in Wales, do you think we will see a nationalist organisation that will use violence in the name of freedom?  
15) Have you got any kind of training to detect suspicious people, events or items which could be related to terrorism?
16) Have you ever heard of ProtectUK online platform which provides free online terrorism awareness training?
17) Have you ever heard of Prevent and Chanel programs to help public members to prevent radicalisation and drawn in terrorism?
18) Have you ever heard of "Hybrid Warfare" term?
19) Hybrid warfare is coordinated use of conventional, irregular and cyber methods, combined with political, economic and informational tools to achieve strategic objectives while blurring the lines between war and peace. Online disinformation is one of the many tools of hybrid warfare, targeting loss of trust to government, create us vs them inside the public, causing radicalisation. Have you ever been noticed you were subjected in this context?
20) If yes, can you please share your experience?
21) Do you check trustworthiness of the online sources against disinformation?
22) Immigration can be used as a weapon by hostile nations under the hybrid warfare tactics with directing the perception of the public to cause losing the trust to government, creating us vs them feeling, corrode the unity and solidarity of the multicultural structure of the public and effecting the demographic structure. Do you observe any radicalisation in Wales in this content?
23) Nationalist movements can be used as tool by hostile nations under hybrid warfare tactics to break the bonding between nations which forms multinational countries such as the UK, causing weaknesses politically, economically and sociologically beside military power. Do you observe any radicalisation indications in Wales in this content?
24) Do you feel comfortable reporting any terrorism related activity to the authorities?
25) Do you know how to report suspicious people, activity or items related to terrorism?
26) Do you know your local PCSO (Police Community Safety Officer)?
27) Do you prefer the anti-terrorism hotline or your local PCSO (Police Community Safety Officer) to report suspicious people, activity or items related to terrorism?
28) Why do you prefer this way?
29) What is your recommendation to counterterrorism units to improve getting more support about collection of intelligence against terrorist activities?

C) Research Strategy

    According to Swedberg (2020), strategy of this research can be described as exploratory which is primarily used to develop a deeper understanding of a situation. This type of research strategy is usually applied when there is little or no existing research available on the topic, allowing researchers to explore the subject and gain initial insights.  
    The research paradigm can be defined as constructivist which is focussing on the perspective and experiences of participants with qualitative data collection with comments needed questions such as 9,11, 13, 20, 28 and 29 but also questions such as 7, 8, 10, 12, 14, 15, 19, 21, 22, 23, 24, 25 and 27 (even they are multiple choices and not open ended, comment needed questions) are going to encourage to the participant to express their view about the subject. And quantitative questions such as 16, 17, 18 and 26 will help to researcher to create statistical models to measure public knowledge (Shannon-Baker, 2023). Defined research method is online survey. Finally sampling strategy letting anyone over 18 years old to participate, to reach similar demographic characteristic in Wales based on gender, age, population distribution between police areas, lifetime spent in Wales and Welsh language capability with the quantitative questions at the beginning of the online survey: 1,2,3,4,5 and 6.  

D) Data Collection

[bookmark: _Int_6N5pYow5]    According to Taherdoost (2016), surveys are among the most commonly used data collection methods in social science research. For this study, a survey was selected as the research method to understand public perception by asking questions directly to members of the public to assess their knowledge, trust level and willingness to collaborate with police forces about providing intelligence. According to Ponto (2015), surveys enable researchers to reach large audiences and gather information that reflects the unique characteristics of a sample. This allows researcher to generalise findings as representation of public opinion regarding providing intelligence across a broad region such as Wales.   
     The survey for this research will be conducted electronically. According to Metallinos-Katsaras and Beto (2025), in the internet age, collecting and analysing data has become faster and easier, and the data collected can also be more diverse. Using an online survey will make it possible to reach participants across different parts of Wales, including areas served by different police forces that may have varying demographic characteristics and perceptions. Another advantage of this approach is that free software tools can make the process of designing questionnaires and analysing responses easier, while social media platforms can help distribute the survey to participants even in distant locations. 
    The survey has been selected as the primary method for collecting data. According to Heap and Waters (2019), gathering primary data can be time-consuming; however, with a well-designed questionnaire prepared in advance, it becomes easier to reach the target population and obtain first-hand information from respondents. Such data are original and collected directly by the researcher rather than relying on secondary data gathered by others. According to Parajuli (2004), surveys allow respondents time to reflect on questions while maintaining anonymity. This is particularly important for topics involving sensitive issues such as counterterrorism and trust in police forces, as anonymity may encourage participants to express their honest opinions without feeling pressured, thereby helping the researcher reach more reliable conclusions.
    The questionnaire includes several questions designed to collect qualitative data in addition to those focused on quantitative responses. According to Koh and Owen (2000) surveys, as a descriptive research method, can provide information about the state of a subject at a particular time by incorporating both qualitative and quantitative data. Combining these approaches aims to produce a more consistent understanding of public perception, which is the main objective of this research. According to Kelley-Quon (2018), integrating qualitative and quantitative data in surveys allows researchers to capture perceptions and insights that go beyond standard record-based data collection. Also, according to Kotronoulas et al. (2023) quantitative data can be analysed statistically. Therefore, by using mixed-type questions, respondents are given the opportunity to explain the reasons behind their choices in their own words, helping to identify factors that influence the intelligence-providing process.

E) Data Analysis

    The data collected from the survey’s quantitative questions will be analysed using descriptive and inferential statistical methods. According to Jansen and Warren (2025), descriptive statistics are used to examine the characteristics of the sample in this case, the individuals who participate in the survey while inferential statistics are used to make predictions or generalisations about the wider population, which in this research refers to adults living in Wales. According to Omair (2014), quantitative research gathers data from various sources, and statistical analysis aims to organise raw data into a meaningful structure so that generalisations about the population can be made. This method enables researchers to identify patterns within the collected data and reveal correlations that support consistent conclusions. In addition, statistical analysis converts raw data into numerical outputs, making it easier for researchers to present findings in a clear and understandable format. According to Julius (2024), statistical analysis also enhances the objectivity of research, which increases reliability and supports the decision-making process, while also complementing qualitative analysis. According to Gutbezahl (2017), bias in research can be minimised by selecting the sample randomly, as non-random sampling may lead to inaccurate conclusions and misrepresentation of the population. In this study, the survey will be open to anyone, with the aim of reaching as many participants as possible. Therefore, it is expected that the sample will represent the wider population with a relatively high level of accuracy.
    For the data collected from the survey’s qualitative questions, thematic analysis will be used. This method has been chosen because it enables the analysis of textual responses provided by participants to open-ended questions. According to Riger and Sigurvinsdottir (2016), individuals interpret and express their experiences and understandings in different ways, and perceptions of reality can vary significantly between people. Thematic analysis allows researchers to interpret these different viewpoints effectively. This is particularly important for this survey, which aims to understand the perceptions of people living in Wales regarding terrorism.
    According to Coulfield (2022), thematic analysis using an inductive approach allows codes and themes to emerge directly from the collected data rather than being predetermined by the researcher. In addition, a semantic approach focuses on analysing the explicit meanings expressed in participants’ responses. Applying this method in the survey will help identify patterns within textual responses and develop clear codes and themes, enabling meaningful pathways to be formed to draw conclusions about public perceptions from the sample to the wider population. Because the qualitative questions allow respondents to express their views freely, themes will emerge independently from the data rather than being predicted by the researcher. This may also reveal unexpected insights and provide new perspectives on the research topic. Therefore, thematic analysis is considered an appropriate and effective method for evaluating public perception, while also supporting objectivity and increasing the overall reliability of the research.

F) Limitations and Potential Hurdles

     Methodological limitations for this survey are availability for a certain period and reaching north Wales. A short two-week online availability limits the number of participants, so the representation of the public perception in Wales. Also, researcher’s capability to distribute the online survey to the North Wales can limit again the presentation of the public perception in Wales while analysing the nationalist movements support or how the public defines them; freedom fighters or terrorists. However, according to Welsh Government (2022), map shows the proportion of the people identified themself Welsh only to the local authorities. And Welsh Parliament (2024) the police territory map fallows.
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G) Conclusion
    Terrorism has become an unavoidable aspect of modern life, and it can lead to varying perceptions of risk among different groups within the public, each influenced by different factors. So, this research has an important value because understanding these diverse perceptions can help counterterrorism units view the issue from the public’s perspective and develop strategies that encourage people to share intelligence about suspicious individuals or activities.
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