

DS2: Business Digital Task

Instructions:

You are helping a local gym called River Fitness.  
They collected customer feedback and want a simple, clear summary.  
You are given results from a short survey (Satisfied / Neutral / Not satisfied).  
Create a digital artefact showing:  
· the number of responses in each category

	Satisfied
	
	
	46

	
	
	
	

	Neutral
	
	
	18

	
	
	
	

	Not satisfied
	
	11

	
	
	
	

	Total number of feedback
	75







Explanation
This chart shows there are more satisfied customers than either neutral or not satisfied.


Decision and Iteration log
1.Why I choose my tool
I chose Excel because it suits my scenario. It is a perfect choice for numbers, tables and charts.
My presentation is clearer and easy to read.
I read a short guide on the UWTSD Digital skills website on how to use tables in Excel

2. What information I used
I used the customer survey feedback from the topic and added the total number of people who responded.

3. How I created my artefact
· First, I put the data into an Excel table
· Then I made a bar chart to highlight the different feedback 
· And lastly, I added the total number of the customers who responded

4. What changes I made 
· I added colour to make easier to read
· In addition, I added total number of feedback received

5. Feedback I used
My friend and classmate suggested I use colour to make it more visible
I changed colours based on those feedback

6. Final explanation
This digital task clearly shows the gym owner, the total number of customers who responded to the survey and highlight the number of satisfied customers, neutral customer and not satisfied one 


I used
University of Wales Trinity Saint David, DigiCenter resources about working with Excel





Survey result

Satisfied	Neutral	Not satisfied	Total number of feedback	Satisfied	Neutral	Not satisfied	Total number of feedback	Satisfied	Neutral	Not satisfied	Total number of feedback	46	18	11	75	Satisfied	Neutral	Not satisfied	Total number of feedback	Satisfied	Neutral	Not satisfied	Total number of feedback	



