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Throughout this module, I aimed to develop and reflect upon the client-counsellor relationship. I sought to further my understanding how the notion of rapport building enhances the level of congruence between the client and the counsellor, and the way in which this may impact the skills used by the counsellor, as well as the levels of comfort and openness demonstrated by the client (Rogers, 1957). I facilitated this by remaining within the same triad group for most of the module. This allowed counselling sessions to continue from where they last left off, but also to establish a clear understanding of nuances within the client’s behaviour, speech, and unique circumstances. This allowed me to interact with the client at a much more personable level by being able to interpret certain descriptions of events and feelings with a comfortable knowledge of what the client may be trying to convey. Of course, the primary challenge during this was to ensure the relationship between the client and counsellor was always recognised as professional. For instance, as the counsellor, I continuously needed to ensure that I actively probed for the deeper meaning of what the client was saying, and not assume feelings based on my increasing understanding of the client. In turn, the client would need to be reminded that this exploration was always required, and the friendly and approachable attitude necessary to facilitate this did not make me seem more of a friend than a professional helper. The analysis of my progression and reflection of this dynamic was conducted using the Gibbs Reflective Cycle (Gibbs, 1988). I chose to apply this model due to its relevance to development in an ongoing context for professional improvement. 
The experience I chose to reflect upon was the developing relationship between the client and counsellor. During each lecture involving triad work, I ensured that I remained with the same group as much as possible in order to develop this relationship with the individual for whom I would act as the counsellor. This allowed us both to continue the narrative from previous sessions, and explore improvements or declines during ongoing counselling. Each session would last approximately 12 to 20 minutes, and I had the benefit of an observer during each session to provide feedback on the way in which I applied the counselling skills. As I became more comfortable in developing areas such as silencing, ensuring I asked open questions, and applying techniques such as goal setting, visualising, and the ‘empty chair’ (Passmore et al., 2020), I had decided that an appropriate way to enhance these notions further, was to progress my relationship with the client in order to encourage trust. This would also nurture a sense of willingness, on behalf of the client, to take more control on the directions of the sessions and not rely too much on being prompted to discuss a topic I had chosen (Cooper & McLeod, 2012).
Initially, I had reservations regarding this challenge. This was because I began to consider the dichotomy between the client-led approach, and the necessity for the counsellor to manage the session (Ratts & Greenleaf, 2018). Originally, this felt much like a battle for control in the sense that I needed to know more about the client and study them closely during the session, but to do so I had to explore and prompt, within certain topics, a direction I saw fit. It became apparent to me that I was somewhat forcing the flow of a session. Eventually I began to feel far more relaxed, and the sessions became more organic once I had simply allowed the client to explore their feelings when they were comfortable and simply discuss any topic they chose, even if it had no relevance to discussions from previous sessions. However, a new challenge began to develop. The client-counsellor relationship flourished, and our congruence was reflected in the way I was able to demonstrate my clearer understanding of terms and descriptions the client was using – unique and abstract descriptions, nuanced language, and associations amongst relationships and events (Midwinter & Dickson, 2015). Eventually, it became apparent the client and myself, as the counsellor, were beginning to take this mutual understanding and ease of acknowledgement for granted. Essentially, I had become too comfortable in understanding what the client was saying and meaning, but neglecting what was unsaid and what needed to be explored that hadn’t been considered before. For me, the challenge was finding this balance, but not feeling too pressured to achieve it until the client was ready.
Ultimately, this balance was achieved. However, it became apparent that the crucial necessity was time (Grant & Green, 2018). An impatience to demonstrate complete acknowledgement and a thorough understanding of the client had caused a neglect toward appreciating the original goal; the sessions would be continuous and therefore, the client-counsellor relationship would not need to be developed from the beginning during each session. In time, I naturally fell into being able to mirror the client’s physical behaviour subtly and appropriately used similar language. As a result, the client was able to respond to questions such as “what would you like to talk about today?” or “how have you been since we last spoke?” without needing further encouragement or direction from me know what they wished to discuss. I had become apparent that the client trusted me to the point that they knew to lead the session and even be willing to have entire sessions where only positive experiences were discussed in which most of my responses involved encouragement and acknowledging the client’s sense of volition (Brown & Lent, 2020).
Regarding the analysis stage of the Gibbs reflective cycle, I was able to consider the experience from the perspective of the observer within the triad. The observer was able to provide feedback of the session, however, most of the feedback revolved around my use of questioning, motivational interviewing (Miller & Moyers, 2017), and instant understanding of the client. However, the way in which the client-counsellor relationship was developing across each session was overlooked as feedback was based on each session separately and not the holistic experience of the entire set of sessions. I found this in fact to be positive. The sessions had become so organic that the observer had not noticed the progression directly. The natural flow of conversations so subtly progressed that, in some sense, the observer was drawn to and invested in the overall content of the session and therefore their feedback was very targeted. For example, my ability to identify the meaning of a term used by the client was based upon what I had learned from previous sessions with them. However, the observer would only really consider this based on the singular session they had witnessed at the time. In one sense, this does narrow the feedback I would be given, yet in another sense, this indicated that the congruence between myself and the client was natural and genuine that its development was simply accepted as standard. I had concerns that if I had acknowledged this development during times when feedback was discussed, then this might cause the client to become overly aware and begin to become somewhat reserved for the sake of trying to facilitate a productive counselling session and, in a sense, ‘save’ more in-depth conversations for a later session. I did not want the client to give themselves that responsibility (Prout et al., 2021). 
From this analysis, I drew two main conclusions that I had to consider from my performance as a counsellor. The first was that trusting that counselling was such an ongoing process for both the client and the counsellor was vital in building the relationship between us in order for me to use my skills as effectively as possible and for the client to become more comfortable and more willing to explore their feelings with more depth (Geldard et al., 2017). The second conclusion was far more conflicting. I had to consider if this familiarity could in some way not be conducive to the client-counsellor relationship. If I had become too confident in my understanding of the client, then I could take my own interpretations for granted and assume that I completely understood something that the client was conveying. Essentially, there was a risk of complacency on my behalf. I need to remain constantly aware that not only is the ongoing nature of counselling sessions necessary for a productive and developing relationship between the client and counsellor, but it is also an opportunity to become overly invested (Morrison & Lent, 2018). For example, as the client discussed with me plans to travel, I became very encouraging of these plans due to their positive outlook and the way their attitude immediately improved. I solely focused on the way in which discussing traveling brough out much more positive emotions and I therefore sought to explore this. However, it would also have been helpful for the client to discuss what travelling means in the sense of distancing themselves from issues that are closer to home, ending existing relationships, and while opening themselves up to new experiences, there is also the risk of them isolating themselves. I remained focused on the progression of the client’s immediate and long-term mental wellbeing, and was pleased that they had developed this conclusion for themselves, but I did not consider their awareness of the implications of their decision or plans past how they believed it would make them feel. I could have effectively sought to use reframing to address this (Barnett et al., 2014). Ideally, I could still have acknowledged and supported the client’s feelings, yet ask them to consider if they would feel the same way further down the line. For example, we could have addressed how relationships or circumstances change or if the plan to travel is an immediate response to a long-term issue. I believe I felt the risk of setting back my client’s positive progression but as it pertained to me as a counsellor. Instead, I must remember that the client still needs to explore difficult and, at times, painful concepts so that they may get the most out of their sessions and counselling does not simply become the counsellor explicitly trusting the client’s apparent positive outlook without question (Swift et al., 2018). It is vital to reinforce the client’s positive improvements and ensure that certain aspects of the client’s experiences are not ignored simply because they seem resolved (Elliott et al., 2018).
The final stage in the Gibbs reflective cycle is the action plan. I intend to apply what I have learnt from this experience by appreciating that progress throughout counselling does not need to appear immediately apparent. The developing relationship between the client and the counsellor can facilitate this progress, by I do not need to forcibly attain this sense of trust or congruence immediately. Initially, I will allow myself to learn more about the client as the sessions progress instead of hoping to learn as much as possible, as quickly as possible in order to immediately help the client find resolutions. It is apparent that I still, at times, prescribe to the righting reflex, even when I can appreciate that counselling is a process that spans over a significant amount of time. Attaining the trust of the client is earned across numerous sessions that must address a range of issues and their complex sources (Lavik et al., 2018). I simply need to acknowledge that trust can be established slowly, and that the client is aware of this also. As a result, I aim to include this narrative in the way in which I address the client. For example, a rather classic adage provided to the client is stating that counselling is not just a ‘magic wand’ that causes problems to be fixed. I will experiment with ways in which I can comfortably convey this without appearing patronising or risking any sense of hopelessness. Furthermore, as I feel I have managed to develop my counselling skills in order to allow sessions to progress productively, I will continue to reinforce the importance of allowing the client to lead each session without neglecting unaddressed or unspoken considerations of the client’s experience. I risk becoming too comfortable with the client’s own positivity and need to ensure that I find a balance in acknowledging the client’s positivity and ensuring issues or concerns are not being avoided, without the client feeling as though the sessions are not regressing. To some extent, this is facilitated by the positive relationship built over the course of numerous sessions, however, I will also explore the use of language and further practice motivational interviewing to ensure that the client understands the necessity for discussing a balance of both positive and negative experiences (Hardcastle et al., 2018). I will also further explore the use of mirroring in both a physical and linguistic context (Davidsen et al., 2015). Through research and observation, perhaps of publicly accessible counselling practice sessions online posted by practitioners, I can focus on body how body language, tone, and reusing client’s verbal and physical mannerisms hopefully used in the context of an advanced session taking place while the counselling process in well underway (after several sessions with that particular client have already taken place, for example).
In conclusion, I have learnt to appreciate the value of the client-counsellor relationship far more for its value in enhancing the congruent nature of the counselling process. The role of addressing and exploring issues and potential resolutions, acknowledging underlying feelings and perceptions, and remaining with both the positive and uncomfortable outcomes of personal experiences belongs to both the client and the counsellor. It is an adaptive relationship, where leading the direction of the counselling process and searching for interpretations is shared back and forth between the client and counsellor. However, it is vital that trust is established through patience and adaptively using various skills and approaches to ensure that the client can remove personal reservations, but comfortably in their own time, while the counsellor allows the productive relationship to enhance their ability to apply the most appropriate approaches.           
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