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Title: Mobile and Internet Banking

Introduction
I will be reflecting about Mobile and Internet banking and how this innovation has today changed the world. With the development of technology, banking has changed dramatically throughout time, changing how we handle our money. Web and mobile banking are two widely used approaches. These two types of banking offer easy and accessible methods for managing accounts and carrying out financial transactions. But there are some key distinctions between the two that are worthwhile examining.

Description
· [bookmark: _Int_YtB3iVRq]The use of a website or web-based platform offered by a bank to support banking activities is referred to as internet banking, sometimes known as online banking. Through the use of a computer or laptop with an active internet connection, consumers can access and manage their accounts. With mobile banking, on the other hand, clients can access financial services using their smartphones or tablets by using a mobile application that the bank provides. [1]

· People now find it impossible to envision their lives without their phones since they are so used to using them for everything. Although it may appear like a relatively recent technology, mobile banking was first tried out in the previous century, which was essentially a step behind the emergence of online banking. The late 1990s and early 2000s saw the emergence of mobile banking, which is directly tied to the growth of the internet. [2]

Feelings

· Initial feeling of mobile and internet banking was to imagine how amazing this new technology would be, and feelings of excitement were reaching a high point. Naturally the excitement was there but thoughts were running on my mind regarding the trust issues and security involved around this innovation. Mobile and Internet banking is a very handy innovation saving people a lot of time and things can be done which one click sometimes, but I feel I will always have this negative thought running in my mind with the fear of my personal assets going to fraudsters. Feelings of concern when I use mobile banking is something I feel will always stay with me.  I must always double check my transactions before submitting anything on mobile and internet banking. 

· As time went on the fear of fraud was always at the back of my mind and also for vulnerable people, they would not know how to detect a fraud. As mobile and Internet banking invaded the world in its top technology and advance techniques I was astonished at some key facts. It was fascinating to see how this innovation had taken over majority of work that was done physically in the bank itself.                                                                                                                                       


[bookmark: _Hlk161990917]Evaluation

· Impacts: One of the primary advantages of online and mobile banking solutions is the flexibility to bank whenever and wherever you choose. For example, you can remotely deposit checks using several mobile banking apps. You may transfer money, check your balance, and set up a notice to warn you if you overdraft your account all at the same time without having to go to a bank. It truly saves time. Additionally, navigating everyday transactions is becoming simpler. "The ability to receive and spend money in ways that are much easier than they were in the past is something that the world of technology is offering. [3]

· Challenges: Security is one of the most significant challenges for online banking marketers because of the inherent concerns that are traditionally associated with banking online. Although banking systems are designed to be virtually impenetrable, cyberattacks and fraudulent activity are still a reality. But often users don’t realise that their online habits may be putting them at risk.

Analysis

· People who were formerly excluded from banking services due to geographic hurdles or a lack of physical bank branches can now access banking services thanks to mobile and internet banking, which has greatly enhanced financial inclusion.

· This accessibility has transformed the way people interact with financial services, making banking more inclusive and user friendly.



Conclusion

· In conclusion, mobile banking is not only practical but also has the power to completely transform the financial sector, improving accessibility and effectiveness for individuals everywhere.

· Exploring about mobile and internet banking has made be more susceptible to receiving misleading messages that could prompt to revealing personal data.







Action Plan

· Adopt digital banking services: People may help digital banking expand by actively adopting online and mobile banking platforms. Banks are encouraged to develop and enhance their services when customers often check their balances, make transactions, and experiment with new features.

· Provide Feedback: Sharing your experiences and feedback which then identified areas of improvement.

· Embrace security measures: It's critical to keep up with security procedures. People ought to adhere to recommended procedures, which include creating secure passwords, turning on two-factor authentication, and being wary of phishing scams. 
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Unit TWO
Title: Changemaking, distance and online learning


Introduction
During the covid pandemic change to education was implemented when students were switched from classroom learning to distance and online learning. I will be reflecting on how this change impacted on many students around the world, where some felt this was a disadvantage to the way they were taught. With the rises of covid cases universities and institutions were forced to close their doors.


Description
· Learners who may not always be physically present at school, or who are separated from their teacher both in terms of time and space, receive their education through distance education and online using the internet, also referred to as distant and online learning. Correspondence courses were typically included in this, with the student and the school communicating through mail. [4] During the pandemic a change in the education system was implemented so that learning was not affected, and students were set to reach they goals.

· The first institution in the UK to be solely focused on distance learning, the Open University was established in 1969 by Harold Wilson's Labour government and had a significant impact on higher education. Adults with post-experience who had not previously given their education any thought found the learning materials, which were mostly broadcast on radio and television, to be compelling. [5]


Feelings

· Initial feelings about the change of distance and online learning were feeling excited and a moment of joy when thinking how I could stay at home and learn at the same time. There was motivation there in which I felt sometime wasn’t there in the classroom itself. At times there was a lot of negative thoughts running in my mind like what if I didn’t have access to the internet at home how would the university know I have joined the class and moments of frustration when I did not understand the work taught online.

· As I settled more into the idea of distance and online learning there was positive feelings about this whole new change. Study shows though that students mental and anxiety levels jumped to the highest during the covid pandemic. [6]


Evaluation

· Impacts: Distance/Online learning improved student attendance and participation in the lessons. It allows much more flexibility for students to adapt to this change. Travelling to and back from the campus can sometimes cause problems for the students especially if they live far from the campus, with online and distance learning there was less commuting and saved a lot of travel money for the students. Connecting with fellow students virtually can provide chances to expand your professional network to a larger area. It's possible that you will come across a mentor who will assist and direct you as you apply what you have learned to the workplace.

· Challenges: It was challenging for students to adapt to the new change implemented and caused problems for them to focus without traditionally being in a classroom. The main challenge was internet access and internet connection. Most students reported lack of concentration with online learning and felt they were not learning as much. Students with learning difficulties who need one to one tutoring from they teachers struggled the most as through online learning it caused them frustration and anxiety. Students expected to take exams in the year when the change was implemented suffered the most as they did not achieve the grades they were expected, as they found it hard to adjust to distance/online learning they felt no support was available to them.


Analysis

· When comparing online learning to traditional education, academic institutions must consider the overall costs as well as the costs associated with each student. If courses can reach a larger student body, somewhat high overall expenses might be more acceptable. 

· In conclusion, the study showed that students' accomplishments and knowledge decreased because of distance learning, and that there were instances of conflict, misunderstandings with peers, and miscommunication. As a result, parents face health issues and face additional financial difficulties when their children attend distant education programmes.


Conclusion

· Distance and online learning have become more effective, friendly and cheaper for students and tutors. Teaching in the comfort of your own home has proven the best for students and the staff.

· Exploring about the change in education through distance learning has increased my awareness and knowledge of how much this has impacted to the society and in most places helped a lot of people.

Action Plan

· Connect with students with the learning application and monitor they attendance remotely.

· Give work out to the students with immediate feedback within 24 hours.

· Offer questions and answers lessons once a week where students are thrown with questions and as tutors you can see who is participating in the online class.
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