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                  Sustainability within the hotel industry 
Sustainable or green hotels are those that work towards reducing consume. They have implemented eco-friendly practices across their products and services, maintenance and supply chains. In a nutshell, a sustainable hotel ticks the following boxes: It works on reducing energy consumption. To achieve this goal, accommodation facilities have at their disposal the technology thanks to which they can promote their eco-sustainable business with various marketing strategies, including the creation of optimized websites that allow them to maximize direct sales. ( Latawiec and all 2015)
Sustainability is an act of responsibility and commitment that each of us can take on to save the environment and take care of the people who will come after us.
To save the world we must begin to apply the concept of sustainability starting from us and our homes, for example by choosing clean energy produced. Weather events in our country have taken on the contours of a human drama and an environmental tragedy. The possibility of saving the world and handing over a livable planet to future generations is in the hands of each of us: reuse, recycling, avoiding waste, choosing eco-sustainable mobility, are solutions within everyone's reach. (Venn and all 2022)
Eco hotel must follow good practices to be ecological and sustainable. Here are some elements that it must possess: Energy saving: it is important to reduce energy consumption not only for the environment, but also for the expenses of the hotel itself. The ways to save energy are many, for example, the installation of LED lights or solar panels, the use of more efficient household appliances. Water saving: Here, too, it is necessary to reduce water consumption through water recycling, reducers in taps and showers or filtration systems. Support for local and sustainable businesses: To reduce the amount of carbon in a product, such as food or hotel linen, it is essential to source local products. ( Capari and all 2022)
Use of biodegradable and environmentally friendly cleaning products: Since chemical detergents pollute the environment, it is essential that biodegradable and environmentally friendly products are used. In addition, personal hygiene products should also be natural and non-polluting. Plastic reduction: change some plastic elements such as straws or bottles with other biodegradable materials. Encouragement for guests to adopt green behaviors: in this case it is tourists who should help eco-sustainable hotels, following some rules such as turning off the lights when they leave the room, reusing towels or recycling. Offering transport services: Eco hotels should promote sustainable transport such as renting electric or hybrid cars, electric bicycles, or electric scooters. Promotion of consumption of local and organic food products: Km 0 products have a lower environmental impact and promote local specialties. (Thiele 2013)
In the tourism sector we find certifications that attest that a hotel is eco-sustainable. Here are the most important environmental labels: Environment tourism: with this brand the accommodation facilities differ according to their characteristics and the area in which they are located.(Harris and all 2002)
The hotel I was sent to for the internship is Premier Inn, a hotel that collaborates with Force for Good. Premier Inn donates up to £2,000 per year to support them. (Premier Inn 2022) 
Premier Inn is a hotel that supports and encourages its customers to be as eco-friendly as possible. Apart from the fact that you get, like many other hotels, basic things such as: ironing, the straws are made of paper, not plastic, and many other things that are basic. They have a pretty good system, especially for today's energy prices. All the windows in each room do not open to reduce consumption and the lights only turn on if the customer inserts the access card into the device located on the wall. And turning them off is done by removing the card from the device. Thus, reducing light consumption. Because it avoids having lights on from the time the customer leaves until the time the cleaning team arrives. (Force for Good 2022)
We can identify two macro vantages in being an Eco Hotel: the first one is closely related to the reduction of the environmental impact that, through precise measures such as the choice of certified eco products, the correct communication in the rooms For example, the correct use of informative adhesives, which suggest the change of hand towels only when necessary The second concerns the visibility and appreciation of the hotel towards the guests: being an Eco Hotel allows you to distinguish yourself from the competition, attracting a specific clientele that is sensitive to ecology, and therefore the possibility of raising prices. 
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