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A QUESTIONNAIRE ABOUT 

ADVOCACY FOR PEOPLE IN 

CARMARTHENSHIRE, 

CEREDIGION AND 

PEMBROKESHIRE

We want your ideas and thoughts to help make a new service that suits you
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What is an advocate? 

A person who helps you to speak up for yourself 
A person who helps you to get your voice heard
An advocate works with you to get what you want 
An advocate works with you to tell the important people in your life like family, social workers, carers or support workers, doctors and nurses what you want. 
An advocate helps you to understand your rights
An advocate helps you find information
An advocate helps you make decisions about what you want

What is an independent professional advocate? 

A person who does everything an advocate does
A person who is paid to be an advocate and has training to do a good job for you
Some advocates are specialists and work with people with mental health, learning disability or autism. 
A person who is independent of everyone else and works only for you

An independent advocate does NOT: 
Tell you what to do
Give you advice
Take anyone else’s side 




1. Who would you ask if you needed help with something? 


I speak for myself  



Family or friend  



Carer or support worker 


Social worker or Doctor  



An independent advocate 




An independent advocate who specialises in
Mental health or learning disability
Advocacy 

2. Have you ever worked with an advocate? 

Yes     	No 	




3. If yes, which organisation did they work for? 

…………………………………………………………………………….


4. Did you find the advocate helpful? 



Yes   	No 


Why? …………………………………………………………………………………….
………………………………………………………………………………………………..
………………………………………………………………………………………………..

5. What types of advocacy do you use or want if you need one? You can tick as many as you want. 

Family or carers  	



Peer advocacy (people like you) 



Group advocacy  



Independent professional (paid) advocate  




Specialist independent advocate - 
Mental health, learning disability,
autism  

	


6. Are you:   Male 	Female 	



       Other 	Prefer not to say




7. Do you:   Speak English 	Speak Welsh 
  

      Use sign language  	Other, please say: 
					……………………………………………

8. How old are you? 



11-18 years 	55-64 years 
  



19-35 years 	65-80 years     

   


36-54 years 	81 years or more 


9. Which county do you live in? 

Carmarthenshire     Ceredigion Pembrokeshire          






10.If  you need care and support is that because you are/have: 


Impaired sight or hearing 


Learning disability 


Autism / ASD  


Mental health issue 


Physical illness or disability 


A carer or young carer 

Other………………………..



11. Why do you think you might need help from an advocate? 

When I or others have to make decisions that will make a big change on my daily life     



When something happens and it changes or could change my care and support arrangements. i.e the home I live in closes or changes management or owner.   




To keep me safe from harm/stop someone hurting me  

When leaving hospital and returning  to the community  


Other reason ……………………………………………………………………………
……………………………………………………………………………………………………..


12.Where would you want to meet with an advocate?   


At my home 


In the care home where I live  


In the advocate’s office 

At my GP surgery  or social worker’s office  


Where I go for support

Or activities 

Other place……………………………………………………………………………….
…………………………………………………………………………………………………….


13.How would you like to get information about advocacy? 
 

In a meeting or with an advocate  


On the telephone   


By letter  


Leaflets and posters   


By email   


By internet - websites  


By social media, like facebook and twitter  
 
By training sessions to learn about advocacy 



Other……………………………………………………………………………………
……………………………………………………………………………………………….
14.Is there anything else important about advocacy you want to tell us? 
……………………………………………………………………………………………………..
……………………………………………………………………………………………………..
……………………………………………………………………………………………………..
……………………………………………………………………………………………………..

Thank you 

Please email this questionnaire back to us at: 
admin@advocacywestwales.org.uk 

Or post it to: Advocacy West Wales
                      36-38 High Street
                      Haverfordwest
                      Pembrokeshire
                      SA61 2DA 

[bookmark: _GoBack]If you are coming to one of our events you can hand the questionnaire back to us then. 
8

image4.gif
e




image5.jpeg
= N

Partnerlaeth Gofal Gorllewin Cymru
West Wales Care Partnership




image6.emf

image7.jpeg
PAVS




image8.jpeg
agecymru




image1.jpeg
Advocacy West Wales

#vaice when gou nesd i mast




image2.jpeg




image3.jpeg




