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Introduction
This proposal outlines a scoping review of the literature to identify the reasons behind backlogs and delays in the UK’s health and social care sector. Solving these problems is especially crucial to ensure that the NHS and other health care institutions do not lose public trust (Buzelli et al., 2022). 
[bookmark: _Toc242804665]Review Question
What does existing literature say about the causes of the problems of backlogs and long waiting lists in the UK health and social care sector? 
[bookmark: _Toc242804666]Review Objectives
1. To conduct a scoping review of existing literature to identify the causes of backlogs and long waiting lists in the UK health and social care sector.
2. To offer practical solutions to address the reasons behind the backlogs and long waiting lists. 
[bookmark: _Toc242804667]Rationale
Backlogs have resulted in an increase in public dissatisfaction with the NHS. 56% of people expect the NHS to deteriorate further in the future (Rivas, 2025). Research on the health and social care scenario in the UK attributes the backlogs to staff shortages and burnout (Mahase, 2022). These facts explain the urgency of reducing the backlogs in the sector, which justifies the rationale for this scoping review. 
[bookmark: _Toc242804668]Methods
A scoping review can be defined as a systematic and iterative approach to collecting and analysing existing literature on a given topic (Mak and Thomas, 2022). The main objective of a scoping review is to assess the range and type of data on the research problem in existing literature. Based on a scoping review, gaps in existing literature are also identified. This guides further research on the problem, which enriches the current body of knowledge. In a scoping review, a search strategy is formulated after framing the research question to identify relevant studies. Thereafter, a framework is applied to extract, categorise and analyse the data. The process concludes with the reporting of the findings from data analysis. 
[bookmark: _Toc242804669]Ethical Considerations
The ethical considerations of this scoping review include academic integrity and accurate representation of the findings (Mulenga and Shilongo, 2024). Accordingly, all sources of data will be acknowledged through citations to avoid plagiarism. Similarly, the findings will be reported without any exaggeration or manipulation. 
[bookmark: _Toc242804670]Conclusion
In recent years, the problems of backlogs and waiting lists have emerged as major challenges for the NHS. These problems require comprehensive and lasting solutions. A scoping review of existing literature on the topic identifies multiple causes and diverse perspectives. Analysing such data leads to practical solutions that make a difference in the lives of patients in the UK.
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