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1 Introduction

The position of a doctor within the United Kingdom's National Health Service (NHS) and
the broader health and social care industry is the main focus of this research. One of the most
prestigious and challenging occupations in the UK is medicine, which calls for years of intense
study and continual professional growth. The General Medical Council (GMC, 2023) states
that physicians must uphold the public's and patients' trust by exhibiting high levels of clinical
expertise, professional ethics, and compassionate care.

This study will outline the tasks and obligations of a physician, look at three critical abilities
needed to carry out this function successfully, and suggest three methods for honing each
ability. According to Harvard referencing guidelines, all tactics are backed up by data from UK-

based sources.
2 The Role of a Doctor: Duties and Responsibilities

A doctor, often known as a physician, is a certified medical professional who diagnoses,
treats, and prevents iliness and injury. Doctors in the United Kingdom are registered with the
General Medical Council (GMC) and must follow the Good Medical Practice criteria (GMC,
2024). Doctors work in a wide range of venues, including NHS hospitals, GP practices, mental
health facilities, and community clinics.

A doctor's main roles and obligations are as follows:

*Conducting patient consultations and clinical examinations to determine health status.

*Ordering and interpreting diagnostic tests, including blood tests, X-rays, and scans.

*Prescribing drugs and developing treatment programs based on unique patient needs.

*Referring patients to specialised care where appropriate.

*Keeping medical records accurate and confidential in accordance with NHS and GMC
rules.

*Attend multi-disciplinary team (MDT) meetings to coordinate comprehensive patient care.

*Offering health education and prevention guidance to patients and their families.

According to the NHS Long Term Workforce Plan (NHS England, 2023), the UK faces a
substantial doctor shortage, putting additional strain on existing medical professionals to
manage larger patient caseloads. This emphasises the importance of doctors having and

constantly developing a diverse set of professional abilities.
3 Three Essential Skills for a Doctor

3.1 Clinical Communication Skills
Communication is often considered one of the most important abilities for any medical
worker. According to the Royal College of Physicians (RCP, 2023), excellent doctor-patient

communication is essential for providing high-quality, person-centred care. Doctors must be



able to explain complex diagnoses, treatment options, and health concerns in a
straightforward and empathic manner to patients of all backgrounds and health literacy levels.

In practice, poor communication can result in misdiagnosis, noncompliance with therapy,
and increased patient anxiety (British Medical Association, 2024). For example, when
informing a patient about a catastrophic diagnosis like cancer, a doctor must use sensitive
language, offer emotional support, and ensure the patient knows their alternatives. This
necessitates attentive listening, nonverbal awareness, and cultural competency. According to
the GMC (2024), doctors must 'listen to patients, respond to their concerns and wishes, and
provide them the information they need in a way they can understand.’

3.2 Clinical Diagnostic and Decision-Making Skills

The capacity to effectively identify illnesses and make evidence-based clinical decisions
is essential to a doctor's job. The National Institute for Health and Care Excellence (NICE,
2022) recommends that clinical decisions be based on the best available data, patient choices,
and clinical knowledge. To make an accurate and timely diagnosis, doctors must be able to
evaluate complex information from a variety of sources, including patient history, physical
examinations, and diagnostic tests.

This competence is critical since delayed or incorrect diagnoses can have major
implications for patient health outcomes. For example, failing to recognise early signs of
sepsis, which kills over 48,000 people in the UK each year (UK Sepsis Trust, 2023), can be
fatal if not treated promptly. Doctors must consequently think critically, keep up with clinical
recommendations, and apply sound judgement under pressure.

3.3 Resilience and Emotional Wellbeing Management

Managing complicated patient cases, breaking bad news, and working long hours are just
a few of the emotionally and physically taxing scenarios that doctors frequently deal with.
Therefore, the ability to bounce back from setbacks and continue to perform professionally
under pressure is a crucial trait (Health Education England, 2022). According to the British
Medical Association (2024), over 40% of junior doctors report significant levels of stress at
work, and burnout and mental health issues are common among NHS doctors.

Doctors who lack sufficient resilience run the danger of burnout, which can have a
detrimental effect on the kind of care they give patients. Even in stressful situations, resilient
doctors can control their emotions, remain impartial, and continue to practise compassion.
Health Education England (2022) highlights the intimate relationship between professional
performance and personal well-being, as well as the advantages of investing in resilience for

both doctors and their patients.



4 Three Strategies to Develop Each Skill

4.1 Strategies to Develop Clinical Communication Skills

Reflective practice is the first strategy. Doctors can critically assess previous consultations
and pinpoint opportunities for improvement by engaging in structured reflective practice
utilising models like Gibbs' Reflective Cycle. As part of ongoing professional development
(CPD), the GMC (2024) advises regular reflection because it motivates physicians to think
about how their communication affects patient outcomes.

The second tactic is training through simulation. To improve communication skills in a
secure setting, medical schools and NHS trusts are increasingly using simulation training,
which includes role-play consultations and standardised patient situations. According to
Health Education England (2022), simulation is a crucial technique for boosting clinical
communication confidence, especially when breaking unpleasant news.

Workshops on Communication Skills are the third strategy. Doctors can learn about
evidence-based frameworks for patient-centred communication by participating in authorised
workshops and courses, such as those offered by the RCP or BMA. To improve
communication skills, the Royal College of Physicians (2023) provides organised programs in
motivational interviewing, shared decision-making, and breaking bad news.

4.2 Strategies to Develop Diagnostic and Decision-Making Skills

Continuing Medical Education (CME) is the first strategy. Doctors can stay up to date on
the most recent NICE guidelines and clinical evidence by routinely undertaking authorised
CME activities, such as online modules via the BMJ Learning platform or RCP e-learning.
Maintaining current knowledge lowers the possibility of diagnostic error and is crucial for
making appropriate decisions (NICE, 2022).

Clinical auditing and peer review are the second strategy. By taking part in peer review
and clinical audit procedures, physicians can compare their diagnostic choices to national
norms. Clinical audit is emphasised in the NHS Quality Improvement framework (NHS
England, 2023) as a fundamental method for spotting trends in overdiagnosis or
underdiagnosis and enhancing clinical reasoning among teams.

The third tactic is supervision and mentoring. Particularly for novice physicians, formal
mentorship programs and working under the guidance of seasoned consultants foster the
growth of diagnostic reasoning. According to the BMA (2024), mentorship programs have
been demonstrated to boost early-career physicians' professional development, decrease

errors, and boost clinical confidence.

4.3 Strategies to Develop Resilience and Emotional Well-being
Strategy 1: Mindfulness and stress-management programmes. NHS England and Health

Education England (2022) both support mindfulness-based therapies as useful methods for
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preventing burnout in healthcare workers. Mindfulness-Based Cognitive Therapy (MBCT) has
been found to reduce anxiety, increase concentration, and promote emotional control in high-
stress medical settings.

Strategy 2: Peer Support Networks. Creating and engaging in peer support groups at work
offers doctors a secure area to discuss issues and share coping techniques. The BMA
Wellbeing Support Services (2024) provide confidential counselling and peer support to NHS
medical workers, aiming to normalise conversations about mental health and eliminate stigma.

Strategy 3: Work-Life Balance Planning. Developing disciplined time management skills
and fighting for protected non-clinical time are critical steps toward maintaining resilience. In
its Long-Term Workforce Plan (2023), NHS England stresses the need for sustainable working
patterns for staff retention and wellbeing. Doctors who efficiently manage their workload and
maintain personal commitments outside of work are better positioned to provide consistent,

high-quality patient care in the long run.

5 Conclusion

The many facets of a doctor's job in the UK's health and social care system have been
discussed in this article, along with important tasks like diagnosing, treating, and maintaining
patient records. It has been maintained that effective medical practice requires three key
competencies: clinical communication, diagnostic thinking, and resilience. Based on reliable
UK sources such as the GMC, NHS England, the BMA, NICE, and Health Education England,
three evidence-based development plans have been suggested for each skill.

For UK physicians, ongoing professional development is not just a legal need; it is also a
practical and moral prerequisite for guaranteeing high-quality, patient-centered treatment. In
order to maintain both their professional competence and the health of the communities they
serve, doctors must invest in their own skills and welfare as the NHS faces increasing

workforce demands.
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