Name: Susanna Wright-Clarke
Student id: 1706811





Module: Academic and Employability Skills
Student: Susanna Wright-Clarke
Tutor: Mr. Peter Allen

















What is employability?
[bookmark: _GoBack]Employability is ‘a set of achievements – skills, understanding and personal attributes – that makes graduates more likely to gain employment and be successful in their chosen occupations, which benefits themselves, the workforce, the community and the economy’ (Mantze Yorke, 2006) 
or ‘ a set of attributes, skills and knowledge that all labour market participants should possess to ensure they have the capability of being effective in the work place – to the benefit of themselves, their employer and the wider community’ (CBI, 2011). (Trought, 2017)

Employability skills
Employability skills can be defined as the transferable skills needed by an individual to make them employable, along with good technical understanding and subject knowledge , employers often outline a set of skills that they want from an employee. These skills are what they believe will equip the employee to carry out their role to the best of their ability.
Employability depends on your knowledge skills and attitudes, how these are used and presented to employers. As stated on www.exeter.ac.uk on 20/12/17. Higher education is now commonly judged by the employability of their students, so this is also an area I will be paying attention to, how employable am I?.




Employability skills I have

There are some key skills that employers want you to have no matter what industry you’re working in, the labour market has become very competitive whether it is the private or public sector and an employee needs to be flexible with the ability to use own initiative in different areas of the business. It has come to the point where good doesn’t seem to be good enough and employees need to be excellent. Effective communication is one of the skills that makes an employee employable in the eyes of the employer, this skill when used effectively will help to foster good working relationships with employers, colleagues and customers and fosters effective sharing of information, promoting a safe and healthy working environment which then allows for more productivity and growth. I recognise communication as being a fundamental asset when seeking employment not just in my verbal communication but the non- verbal and written communication aswell, social media has taken over much of people’s lives but it is important that professionalism is maintained within my written communication so I avoid the use of slangs for example, it is important that each person who I consider to be unique is catered for within an industry this can only create a win-win situation, where people feel valued and heard making them more willing to share their thoughts and ideas that may add value to the business, to do this I make sure I am communicating in a clear and concise manner understandable to the recipient. 
Communication needs to be effective and transparent as this builds trust, in building trust you build the reputation of the brand and sales will increase.  In order to communicate effectively I’ve learned you also need to be a good listener once I’ve heard what’s being said I can act accordingly. Communicating well helps to build good rapport between customers allowing for quick resolution of any concerns or issues and answering questions. Good communication is a part of my skills set that allows me to gain credibility when seeking employment. I realise however that we are living in the technology age and I need to improve my online communication so that I can reach a vast majority of employers who have now taken to online recruitment agencies. We are living in a diverse society so while being able to work individually is important an employee needs to be able to adapt quickly and work as part of a team effectively and respectfully. Being an employee I’ve had to work as part of a team and recognise how important it is as each person is so unique and brings their own individuality and plays a vital role. As a team player I am very organised and goal orientated, I contribute my fair share to any project most times going above and beyond what’s been asked  of me, providing support and encouragement for those who may need it, staying positive during challenges is also a strength I have as an employee. I am also not afraid to take the leadership role if needs be, as a team may need a leader one who communicates openly and honestly putting the team first, always thinking of ways we can be better, sharing these ideas and any knowledge I have that may improve the team, I provide consistency, dependability and reliability I don’t shy away from any task that has been set this boosts the performance of the team. In today’s workforce emphasis is placed on teamwork and employers use team exercises to inform how a prospective employee works with others. 
Expertise can be harnessed from different members of a team whether it’s a team internally or externally so collaboration is key. I’ve had the opportunity so far within my study at university to work as part of a team on a group assignment and it highlighted how important the contribution of each person is and an on time contribution of the necessary components with those given different roles, playing those roles very well is essential, if not it’s to the demise of the whole group not just an individual. This can be transferred to a team within an organisation if each person doesn’t come together collaboratively it makes responding to challenges faced in the competitive marketplace much harder and developing a solution maybe impossible. Other employability skills I have are being passionate whatever task I undertake I do it to the best of my abilities. I become excited about the work I’m doing, Istay committed and on task until success has been achieved. Passion drives greatness and success aswell as the fact that passion can be contagious. I am flexible as an employee recognising that there can be changes and variations in a place of work.


Employability skills I need to work on.

In an ever changing recruitment market, I need to stay current, constantly developing myself as an individual to increase my employability. As a student studying to acquire a degree which I believe will improve my chances in the competitive market place, I also recognise the importance of enhancing the skillset I have by taking part in extracurricular activities this will assist me when I go for interviews I will be able to provide examples to support my application in a more concrete and comprehensible way, this can be done through voluntary work or even being a part of the football team emphasizing my suitabilty. Chane may be the one thing that is certain. The impact of technological change has been huge and will continue to expand, leaving an air of uncertainty as it relates to job. I therefore need to continuously evaluate and update my current skillset checking that it’s marketable and I am able to compete for different jobroles.

Developing an action plan to keep updating my skillset is also an area of improvement.
Fig. 1
	Strengths
My employability strengths are, good communication, Team player, organised, Time management,Resilience, passionate and flexible
	Weaknesses
One of my major areas for improvement is information and technology and to become more confident in my skills and abilities.

	Opportunities
The main opportunities open to me at the moment is my current place of employment and being an higher education student in the university both of these will enhance the skillset I already have and add to them even further.
	Threats
The only foreseeable threat is illness or financial difficulties that would cause me to have to step back from my area of pursuit.











Statistics for employment in the United Kingdom
‘The proportion of people aged from 16 to 64 in work is known as the employment rate…..The employment rates for people, men and women have been generally increasing since early 2012. For the latest time period, May to July 2017, the employment rate for people was 75.3%, the highest since comparable records began in 1971.’ As stated on the office for national satistics (GB) www.ons.gov.uk on 06/01/18
 ‘There are substantial returns for the individual, businesses and the economy to investing in skills. The more educated an individual is, the more employable they are: ‘85% of employers that had recruited higher education leavers into their first job found them to be well or very well prepared for work, compared to 66% of employers that had recruited a young person who had completed only compulsory education’ www.curve.coventry.ac.uk 06/01/18. Since the work force is increasing so too does my skillset need to be increasing.










The chart below gives some idea about employment rates within the United Kingdom for men and women aged 16-64. This is important as it shows and confirms that things are always changing. It has been stated that the recession has hit the United Kingdom’s productivity by 6.2%, that has impacted on the labourmarket.

[image: ]



What employers are looking for

On the popular recruitment website monster, they gave a list of seven top skills that employers are looking for, making an individual more marketable in 2018, from knowledge of data analytics to problem solving smarts which gives the individual an edge, in their list of seven I found a very interesting skill it was the willingness to learn, I’ve not seen it mentioned as a skill before so it was interesting because I have always viewed it as one of my strengths, stepping outside of my comfort zone to take on tasks that will push me to a higher level makes a more valuable worker to an employer. Being adaptable and resilient are also two very important skills listed on the employer recommendations. The national association of colleges and employers completed a survey asking, what do employers look for when they are seeking new college graduates to take jobs, 80 percent of the employers who completed the survey responded with the fact that they look for evidence of leadership skills and indications of the potential employee’s ability to work in a team. An organised individual is at the top of the list for many employers, what they are really saying is that in a fast paced environment, there’ll be a lot to deal with and they need someone who is able to work on their own initiative and prioritise. National association of colleges and education did a more recent job outlook survey in 2017 and it was noted that 91% of employers prefer their potential employees to have work experience, with 65% indicating they would like relevant work experience and another 26% preferring work experience of any type. The ratio of employers seeking candidates with work experience has dropped from 2015 where the percentage was 72.5% to 2017 where the percentage according to the National association of colleges and education states it’s at 64.5%.








Fig. 3 Primary Characteristics employers are looking for when recruiting
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Fig 4. The primary things looked for on job application forms
[image: Image result for what are employers looking for in 2018]
Both graphs taken from www.graduateland.com 06/01/18
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Figure 2: UK employment rates (aged 16 to 64), seasonally adjusted
January to March 1971 to May to July 2017
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